NHdopmaumna 3a GUCKBUTKUTE

KaKkBo npeacraBnsBart 6UCKBUTKUTE?

BUCKBUTKATa € ManbK TeKCToBU daitsl, KOMTO JasdeH yebcallT noctaBa Ha Bawuvsa KomnioTbp, TenepoH
WAW [pyro yCcTPOMCTBO, C MHPopmaums 3a BaweTo cbpoupaHe B To3n yebcalT. BUCKBUTKUTE ca
HeobxoAMMK, 3a A3 YNEeCHAT HaBurauusaTa WaM 33 Aa A HaNpaBAT NO-NMPUATHA M He HAHACAT WeTu Ha

Bawwma komnoTbp.

MaKap 4ye B HaCToALWUNTE NnpaBuia ce n3nosi3Ba OGLLI,MFIT TEPMUH ,,6VICKBMTKM”, Tbli KaTo Te ca OCHOBHMUAT
MEeTOo4 3a CbXpPaHEHWE Ha MH(I)OpMaLI,Mﬂ, KOWUTO TO3M ye6caﬁT nM3non3ea, J/I0OKAJIHOTO MACTO 3a
CbXpaHeEHUE Ha 6pay3bpa € MACTOTO, KOETO Ce M3Mn0sa3Ba 3a CbllaTa UENN KAaKBATO UMAT OUCKBUTKUTE.

LUanaTa MHd)OpMaLI,MH, CbAbpiKalla Ce B TO3U pa3gen ce OTHACA U A0 TOBA JIOKA/IHO MACTO 3a CbXpPaHeHUe

3a KaKBO ce U3non3saTt 6UCKBUTKUTE Ha TO3U yebcaiT?

BMCKBUTKUTE ca BarKHa YacT OT paboTtaTa Ha HawwmA yebcanT. OCHOBHATA LN Ha HawuTe BUCKBUTKM e Aa
YNecHAT cbpoupaHeTo Bu B calita. Taka Hanpumep, BUCKBUTKMUTE ce M3N0/3BaT, 3a A3 3aNameTum
BawwuTe npeanountaHmsa (esuK, AbprkaBa 1 4p.) A0KaTo cbpdupaTe 1 3a 6baelm noceLeHms.
CbbpaHaTa OT BUCKBUTKUTE MHDOPMALMA HM NOMara cblo Aa nogobpasame yebcaliTa, KaTo oueHABame
6poA 1 noBeaeHMETO Ha NoTpebutenuTe, Aa agantupame yebcaiita KbM MHAUBUAYANHUTE UM UHTEPECH,
[a nogobpaBame CKOPOCTTa Ha TbPCEHE U T.H.

B HAKOWM cnyyau, aKo cCme MoAyYuau npeasaputenHo Baweto MHGOPMMPAHO Cbraacue, MoXe aa
nsnonssame 6MCKBUTKKU, KOLOBE UM APYrK NOAOGHM CpeacTBa, 3a Aa NnosydaBame MHGOpPMaLMA, KOATO
HM NO3BO/IABA Aa BM NokasBame MAKM Ha Hawwma yebcalT, nam Ha yebcaiToBe Ha TPETU CTPaHW, UK Ypes

BCAKAKBU ApYyrn cpeacTBa, peksama, Bb3 OCHOBA Ha aHa/in3a Ha BawmnTe HaBMUM 3a TbpCeHe B MpeXKaTa..

3a KakBo HE ce n3nonssaTt 6UCKBUTKUTE Ha TO3U yebcailnT?
B OMCKBUTKWUTE, KOWTO M3MOJI3BAME, HWE He CbXpaHsBame MOBepUTe/IHA /IMYHA MHbOPMALMA KaTo

Bawus agpec, napona, 4aHHU 33 BalwmTe KpeauTHU U AebUTHM KapTu 1 4p.

Koii usnonsea nHdpopmaumaTa, 3anucBaHa B GUCKBUTKUTE?

MHPopmaumaTa, CbxpaHABaHA B OWCKBUTKMTE Ha Hawwus yebcaldlT ce M3Mon3Ba Camo OT Hac, C
M3K/lOYEeHWe Ha 0603HAYeHUTe MOo-A0/Y KaTo ,6UCKBUTKM OT TPETM CTPaHU“, KOMTO ce M3Noa3BaT U
ynpaBAsBaT OT BbHLIHKW APYXKECTBa, 33 A3 OCUIYPABaT UCKAaHMTE OT Hac yCayru, ¢ uen nogobpasaHe Ha
HallMTe YCAYrM U 3a y/lecHABaHe Ha CbpdupaHeTo Ha noTtpebutennte B Hawwma yebcanT. OCHOBHUTE
YCAyru, 3a KOUTO Ce M3MOoA3BaT Te3n ,,6UCKBUTKM OT TpeTu cTpaHu”’, ca 3a nosyyaBaHe Ha A40CTbN A0

CTaTUCTUYECKUN AaHHWN U 3a rapaHTUPaHe CUTYPHOCTTA Ha U3BbPLUBAaHUTE NiallaHUA.

Kak mora ga usberHa usnonssaHeTo Ha 6MCKBUTKM Ha TO3u yebcaidT?



Ako npeanouynTate ga usberHete M3MNON3BaHETO HAa BUCKBUTKM Ha Tasu CTPaHWULA, MMaMKK Npeasus,
ropeonucaHuTe OrpaHuYeHus, Hai-Hanpeg TpAbGBa Aa OrpaHM4YMTe M3MNO0/3BAHETO Ha OUCKBUTKM OT
Bawwus 6paysbp 1 cnes ToBa Aa M3TPUETE CbXPaHEHUTe B HEro BUCKBUTKM, CBbpP3aHM C TO3M yebcaliT.

MokeTe ga M3nonssaTe Tasu ONUMA BbB BCEKWM eAMH MOMEHT 3a NpeaoTBpaTABaHe M3M0/3BaHETO Ha

OUCKBUTKMU.

Kak pa 3abpaHa n npeaoTBpata M3nos3BaHeTo Ha BUCKBUTKN?

MokeTe aa orpaHuyaBaTte, 6/10KMpaTe UM U3TpUBaTe BUCKBUTKUTE OT TO3M yebcalT No BCAKO Bpeme,
KaTo NPOMEHWTE HaCTPOWKWUTE Ha b6pay3bpa CU, CnedBalikM OnMcaHuTe Mo-Z0/y CTbMNKU. MaKap
HaCTPOWMKWUTE Ha BCeKW Bpay3bp Aa ca PasAMYHKM, KOHOUTypaumaTa Ha BUCKBUTKUTE OBMKHOBEHO ce
OCbLUECTBABA OT MeHIoTO ,lpegnountaHmsa” uam ,MHcTpymeHTn”. 3a noseve MHdOpMauLmMa OTHOCHO

KOHPUrypupaHeTo Ha BUCKBUTKUTE BbB Baluma 6pay3bp BUMKTE MeHIOTO ,lTomolL” Ha camua 6pay3bp.

KakBu 6UCKBUTKM KOHKPETHO M3N0/13Ba TO3M yebcalT U ¢ KakBa uen?

TabauuaTta no-gony nokassa 6UCKBUTKUTE, KOAOBETE M APYrUTe NOA06HU CPeACTBa, M3MOA3BaHKN OT TO3MU
yebcanT, 3aeaHO C MHPOpMauMA 3a UenTa, NPOAbL/IKMTENHOCTTA M ynpasBiaeHMeTo (OT cTpaHa Ha

cobCTBEHUKA U OT TPETU CTpaHM) Ha BCAKO OT TAX.

TexHM4YecKn u nepcoHanusmpallum 6UCKBUTKU: uAeHTUMLMpPaHe U yaocToBepsiBaHe, CbpdupaHe,
nepcoHanusnpaHe Ha MHTepdenca, npeanoyYnuTaHu u ap.

Tean BUCKBUTKM Ce M3Non3BaT 3a uaeHTUdULIMpaHe Ha NoTpeGuTenuTe Nno BpeMe Ha cecuaTa, 3a usbarsaHe Ha
MOBTOPHOTO MpeMuHaBaHe npes npoLiecuTe Ha yaocToBepsiBaHe Ha yebcaiiTa v ¢ Luen npeanaraHe Ha HanoMHSIHWS
3a HanpaBeHus M3Gop Mo BpemMe Ha cecuaTa Unm Npv criefsaliy NoceLeHnsl, KakTo U Ha NoceTeHu no-paHo
cTpaHuuy 1 ap.

nPOOBITXK
BUCKBUTKU LEN UTEJTHOC YNPABINEHUE
T

ManonseaT ce ¢ uen ngeHtudmumpaHe m

yOoCTOBepsiBaHe Ha notpebutens. Te CcbLUo
WpoeHTudpmumpare Taka CbAbpXKaT TEXHUYECKN AaHHU 3a cecusita Cecuitia CobcTeena
Ha noTpebutens Ha NoTpebuTens KaTo Hanpuvep U3Tn4aHe Ha

BPEMETO 3a M34YaKkBaHe Ha BPb3Ka,

NOEeHTUUKATOP Ha Cecus U T.H.

WpoeHTtndumumpa http cecus Ha notpebutens
WpoeHTudpmumpare O6uyariHa NpakTuka 3a BCUYKU UHTEPHET Cecuitia CobcTeena
Ha cecus NpUNoXeHusl e Aa naeHTMUUMpaT TbpceHnsaTa

Ha noTpebuTens no Bpeme Ha Cecusl.

Mo3BonsiBa CTaTyCbT HA HABUTMPAHETO Ha
notpebutens ga 6bae npocnegssaH (Havano Ha

Cratyc Ha .
cbpchMpaHeTo cecusiTa, HayarnHa cTpaHuua, MbpBO CecuitHa CobcTBeHa
nocelleHne, cTatyc Ha NocnegoBaTernHun
noceLLeHNst, CTaTyC Ha rnacyBaHeTo 1 ap.).
Wa6op Ha CbXxpaHsiBaT CTOMHOCTUTE Ha cecusiTa, 3bpaHu
OT NoTpebutens KkaTto MarasviH, e3uk, BanyTa, CecuitHa CobcTBeHa
notpebutens

NpoayKTu, pasmepu v ap.




MpegnoynTtanu un

B3anameTsBa npegnovMTaHuaTa Ha notpebutens
(Hanp. marasviHun) unu HeroBaTa CKOPOLLHA

CKOpoLLHa - MocTosHHa CobcTBeHa
nefHocT AeViHoCT (MarasvHu Unn NpoaykTu) No Bpeme Ha
nocrnegHuTe My nocelleHus Ha yebcanTta.
Te cbxpaHsaBaT NoApobHOCTUTE HA MUHM
KowHunua KOLUHULATa, KaKTo U JaHHWUTE 3a JOCTbM Ha CecuitHa CobcTtBeHa
notpebuTens, cBbp3aHu C Ta3u KowwHMLa.
Mos3BonsiBa npomMeHuTe ga 6baat obpaboTeBaHu
MpoTokonu mMexay 3awmTeH gomeriH (npotokon) (https) n CecuitHa CobcTBeHa
He3awmTeH TakbB (http).
Cnuncbk © -
3anasBaT gaHHM 3a cnucbka C No4apbLM. CecuiiHa CobGcTBeHa
nogapbum
Tesun GCKBUTKM Ce 13MNon3eaT 3a Aa HanpaBsaT
MpoaykToBa rama Bb3MOXHO TbPCEHETO cpef NPOAYKTUTE OT CecuitHa CobcTBeHa
npoaykToBaTa rama.
WC_Dutti_view Te3n OMCKBUTKN CbXpaHsiBaT MHGopMaLums 3a
- - - MocTosHHa CobceTtBeHa
Mode pexuma Ha usrnef Ha canTa

BuckBuTKM 3a aHanNM3 Ha cbpdupaHeTo

Tesn buckBuTkM cbbupaT obLia MHdopMauus 3a 4ocTbna Ha NoTpebuTtens B yebcarTa (He 3a HErOBOTO
CcbbpXXaHue), 3a Aa HU NpeaocTaBaT BnoceacTene o6obLieHa nHpopmMaLms 3a CTaTUCTUYECKU HYXKAMW 32 TO3M

[ocCTbN.
nPOOBLITXK
BUCKBUTKU LEN UTENHOC YNPABNEHUE
T
M3nonaea ce, 3a onpegensaHe Ha N3TOYHUKA, OT
KOWTO € JOoLWWbN NoTpebuTenaT, korato BnNm3a Ha
Mpowusxon cTpaHuua OT To3u yebcawT, Hanpumep, fanu e MocTosiHHa CoBcTaena

(WC_GASource)

[OLUBI HA CTpaHMuaTa ¢ JaHHUTE 3a NPOAYKTa
oT Tabnumuarta ¢ NpoaykTMTe, OT Bpayabp 3a
TbpCeHe WUNnu OT BbHLLEH yebcailT.




Google Analytics
(__utma, __utmb,
__utmc, __utmz)

Te nossonsiBat HabnogeHne Ha yebcanTta ypes
nHcTpymeHTta Google Analytics, KonTo
npeacTaensiBa ycnyra, ocurypsisaHa ot Google
3a nony4aBaHe Ha MHdopMaLusi 3a JOCTbNa Ha
notpebutenute go yebcantosete. Hakoun ot
[aHHWUTEe CbXpaHsBaHW 3a nocrneasall, aHanus
BKItOYBaT: Opoi noceLleHns Ha noTpebutens Ha
yebcanTa, JaHHK 3a MbPBOTO M NOCNEAHOTO
nocelleHne Ha noTpebuTens, NPoaAbIKUTENHOCT
Ha noceLleHusiTa, OT KOst CTPaHuLa e Bnsi3bi B
yebcaiTa, KakBa Tbpcayka e u3nonaearn, 3a ga
cTurHe go yebcavita unu Bbpxy KakBa Bpb3ka €
LLpaKHars, OT KOsl TOYKa Ha CBeTa € BMsI3b1 U T.H.
KoHdurypaumsaTa Ha Te3n BUCKBUTKM €
npenBapuTenHo onpegeneHa ot ycnyraTa,
npegoctaBsHa oT Google Inc. (dupma, cbe
cepanvwe B CbeanHeHuTe wWaTwu), nopagu
koeTo Bu npegnarame fa pasrnegate cTpanvua
JloBeputenHoct” Ha Google Analytics
https://developers.google.com/analytics/devguid
es/collection/analyticsjs/cookie-usage, 3a aoa
nonyynTe AOMbIHUTENHA MHOPMaLUsi OTHOCHO
OUCKBUTKUTE, KOUTO M3MON3Ba M Kak Aa r
3abpaHuTe (pasbupainku, Ye HUe He HOCUM
OTrOBOPHOCT 3a CbAbPXXaHNETO Y UCTUHHOCTTA
Ha yebcanToBeTe Ha TPETU CTPaHM).

[NocTosiHHa

TpeTn cTpaHu

Mapkep 3a
3anuceaHe 3a
OtoneTunHa
(cBbp3aH
ouckBuTKaTa
KamnaHus 3a
GroneTuHa)

Tosun mapkep, KOMTO ce Hamupa Ha cTpaHuuaTa
3a NOTBBbPXKAEHME Ha NopbYKaTa, ce U3nonsea
camo B criyyaw, 4Ye notpebutenat e aboHupaH
3a 6toneTnHa Ha canTa v ako BucksuTKa OT
KOHKpeTHa kaMmnaHus e 6una cbxpaHsiBaHa,
4YMeTo MMe Le 3anoyHe ¢ (cM). MapkepsT, BbB
Bpb3Kka ¢ buckButkarta 3a Kamnanusa Ha
OtoneTuHa, No3BonisiBa aHanM3 Ha CbpUpPaHeTo
Ha noTpebuTensa us canTa c Len nornyyaBaHe Ha
nHdopmauus 3a pesyntaTute NOCTUrHaTH oT
KamnaHuuTe 3a OtoneTuHa. Hakom oT gaHHuTe,
M3Mnon3BaHn 3a aHanus Ha cbpdrpaHeTo ca:
nHdopmMaLumsa 3a caMonM4yHOCTTa Ha
noTpebuTens n CTOWHOCTTa Ha HanpaBeHaTa
nopbyKa, CBbp3aHa C kamnaHuaTa Ha GroneTuHa,
OT KOATO MOTPEdUTENAT € AoWbN.
KoHdurypaumsaTa Ha mapkepuTe 1 CBbpP3aHnTE C
TAX OUCKBUTKM € NpefonpeaeneHa ot ycnyraTa,
KOSAATO Ce MpeAnara OT HalWs 4OCTaBYMK.

[NocTosiHHa

TpeTn cTpaHu

YcTponcTeo, oT
KOETO € OB
(WC_ltxSource)

BuckBuTkM 3a aHanu3 Ha NOKYNnKuTe

M3nonssa ce, 3a ga ce pasnosHae
YCTPONCTBOTO, OT KOETO € HanpaBeHa
nokynkaTa, Hanpymep 3a Aa Moxe Aa ce
YCTaHOBW pasnvika Mexay NoKyrnkv, HanpaBeHn C
YCTPONCTBA, HanNn4yH1 B MarasuHa n apyru
yCTpOWCTBa.

[NocTosiHHa

CobcTBeHa

Tean GUCKBUTKM NO3BONABAT CbOUpaHe Ha MHAOPMAaLMS 3a YCTPOWUCTBOTO, OT KOETO € HamnpaBeHa NnokynkaTa B TO3u
yebcalT ¢ Len aa ce yBepum, Ye Tesun onepauuv npeanaraT 4OCTaTbyYHU rapaHUMn 3a KnueHTuTe. Tesn GUCKBUTKM
HUKOra He BKIOYBAT NoBepUTENHa MHOPMaLMS, KaTo HaNpUMeEpP AaHHM 3a KpeauTHa KapTa.

BUCKBUTKU

LEN

NPOABIXK

YNPABINEHUE



https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage
https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage

WTENHOC

T
Ta no3BonsiBa camo naeHTuduumpaHe Ha
YCTPOMCTBOTO (HACTOMEH KOMMIOTLP, TENEMOH 1

. T.H.), OT KOETO ca HanpaBeHW MOKYMNK1UTE B TO3M

YcTponcTso, oT -

OETO Co yebcanT ¢ uen nocrensal, aHanma ¢ ornes Ha
TOBa Aa MOXXEM [a NPearnoXxunm Ha KIneHTuTe cu

N3BbpLUBA [MocTosiHHA TpeTun cTpaHu

nokynkara OOCTaTbYyHU rapaHuun 3a onepauunte no

. n3BbpLIBaHe Ha nokynkute. MHdopmaumaTa,
(thx_guid) P y cpopmaly

cbAabpKalla ce B Ta3n OMCKBUTKa ce cbbupa oT
BbHLUHA hvpma, 3a Aa MOXe [a U3BBbPLUN TO3M
aHanmas.

Tasu mabauya ¢ uHpopmayusa we 6v0e aKmyanusupaHa Bb3MOMXHO Hali-6bvp30,
npednazaHUmMe Ha mo3u yebcalim ycnyau 6v0am npomMeHeHU.BvamoxcHo e obaye mabauyama
B8peMEHHO 04 He BK/4Y8a HAKOA buckeumka, Koo unu Opyzo rnodobHo cpedcmeo 8 pesynmam Hd
aKMyanau3upaHe, Makap 4e mosa suHaau we 6v0am cpedcmea ¢ UBeHMUYHA yes, Kamo BK/AK4YeHUme 8

HacmosAwama mabauya.

Ko2zamo



