
 

ООО «Массимо Дутти» 
Россия, г. Москва, 123112, Пресненская наб., д.10 

Тел.: +7 (495) 643-13-55 – Факс: +7 (495) 643-13-53 
 

Attn to: General Director of managing company  LLC Massimo Dutti from 

Name, Last Name 

Patronymic,  

________________________________________________________ 

 Passport details _____________№_________________________________________ 

Issued by ________________________________________________________ 

Residing at  ________________________________________________________ 

Phone number ________________________________________________________ 

 

APPLICATION TO RETURN GOODS 

Hereby I, _______________________________________________________, confirm that I have purchased 

(Name, patronymic, last name)         

goods from LLC Massimo Dutti using internet web-site (www.massimodutti.com) in accordance with order  

No. _____________________________ in the amount _____________ RUR on _________________________.  

I ask to make a return of the following articles: 

№ Goods description (article, model, size) Quantity Price 

1    

2    

3    

4    

I am informed that money refund will be conducted in the same method as was used during the purchase of goods, unless it falls 

under exceptions stipulated in law. 

I ask to refund the money for the above-mentioned articles in the following method (tip the box): 

� by cash in the store* 

� to the banking card (passport copy to be attached compulsory) 

� money transfer through Russian Post 

 

If the initial purchase was performed through the banking card, specify its details for the money refund: 

Name of the Bank  

Current Account No. of the Recipient in the Bank  

BIC of the BANK  

INN of the BANK  

Recipient (Name, patronymic, last name)  

*Only for Tinkoff bank put the Number of Contract 

of client with Bank (you can find it in the personal 

cabinet) 

 

 

 

If you want to make a refund via money transfer through Russian Post, please, specify the following details: 

Postal index  

Region  

Address  

Recipient (Name, patronymic, last name)  

 

 

*the list of stores where you can receive the cash refund is available on the web-site: www.massimodutti.com 

 

I am informed that I must attach a copy of my passport to the present application to have it considered. 

 

 Date: ______________________               

          Signature: ______________________ 

 

Application received:  

Name, patronymic, last name:  ________________________________________________________ 

Date:     ______________________ 

Signature:    ______________________ 


