OBLUUE YCNOBUA NOKYNKOK U NCNOJIb3OBAHUA
1. BBEAEHUE

HactoAwmin AOKYMEHT (BMecTe C YyNOMAHYTbIMA B HEM WMHbIMU AOKYMEHTamMM) ycTaHaBAuBaeT obluime
npasuaa M yCcnoBuA, peryanpyowme 1Mcnoib3oBaHue AaHHoro Beb-caiita (www.massimodutti.com) u
npuobpeteHne NpoayKkuum Ha Hem (ganee - "Ycnosus").

Mbl HacTosTeNbHO peKomeHayem Bam nepes Mcnonb3oBaHWMEM JaHHOro Beb-caiiTa BHMMATE/IbHO
03HAaKOMWUTbCA C YCNOBUAMM, Hallelh NOAUTUKOM MUcnosb3oBaHMa ¢anos cookie M Halwelr NOAUTUKOMN
KoHPMaeHUManbHOCTU (ganee COBMECTHO MmeHyemMble “MMoNMTMKA  3aliMTbl  AaHHbIX”). Mpwu
MUCNONb30BaHUM JaHHOro Beb-cailTa MAM pasmelleHUMM 3aKasa Ha Hem Bbl o6s3aHbl cobnoaatb
HacTosLWuMe ycnoBumA U Hawwy MoanTuKy 3awmTel JaHHbIX. Ecav Bbl He cornacHbl € yCA0BUAMM U MOSTIUTUKOM
3aWMTbl J@HHbIX, MPOCMM He UCNONb30BaTb 3TOT Be6-calT.

Hactoswue ycnoBus moryt 6biTb M3meHeHbl. K Bawum 06s3aHHOCTAM OTHOCMTCA Nepuoguyeckoe
nepeyYnTbiBaHNE YCI0BUM, MOCKONbLKY YCNOBUAMM, MPUMEHUMbIMU Ha MOMEHT UCMONb30BAHUA HaLLEro
Beb-caiiTa WM 3aK/OYeHUA COOTBETCTBYyloWero [lorosBopa, ABAAKOTCA YCNOBWUA, AEUCTBYHOWME Ha
YKa3aHHbIN MOMEHT (KaK onpegesnieHo HUKe).

Ecnn y Bac ecTb Kakue-nmbo BOMPOCbl OTHOCUTENIbHO YcnoBuit an MoAUTUKM 3alWuTbl AaHHbIX, Bbl
MOXKETe CBA3aTbCA C HAMM Yepes aZpec 31IeKTPOHHOM NoYyTbl contact.am@massimodutti.com.

JoroBop (KaKk onpeaeneHo HUXe) MOXKeT BbiTb COCTaBNeH No BallieMy Bblbopy Ha N1H06OM U3 A3bIKOB, Ha
KOTOpPbIX NpeacTaBfieHbl YCN0BUA Ha HacToAllleM Beb-canTe.

2. HALLU PEKBU3UTDI

Mpoaaka ToOBapoOB Yepes 3TOT CaWT ocylecTBaseTca nog HazBaHMem MASSIMO DUTTI komnaHuelt 3A0
«MASTERRETAIL», topuandyeckmii agpec: UunuepHakabepackoe wocce 3, EpesaH 0082, ApmeHus,
3aperucTpupoBaHHbIl B FlocygapcTBeHHOM peecTpe ApmeHuun, MHH: 00878557.

3. BALLW PEKBU3UTbI U NOCELLEHMUA AAHHOIO CAMTA

NHpopmauma mam nunyHble AaHHble, KOTOpble Bbl Ham npeaoctaBaseTe, byayt obpabatbiBaTbcA B
CcoOTBEeTCTBMU C [MOAUTUKON 3aWwmTbl AaHHbIX. WMcnonb3ys HacToAwwmi caiiT, Bbl aaeTe cornacue Ha

06paboTky MHOOPMALMM U PEKBU3UTOB WM 3aABASETE, YTO BCA NpefocTaBieHHaa uMHdopmauma M
PEKBU3UTbI BEPHbI M COOTBETCTBYIOT AEeNCTBUTENbHOCTHU.

4. UICNONb30BAHME HALLIEFO BEB-CAUTA

Korga Bbl cnonb3yeTte 3TOT canT u pa3mellaeTe 4Yepe3 HEro 3akKa3bl, Bbl COrnallaeTech:

I. Ucnonb3oBaTb BeH-CaliT TONbKO B uenAax pasmeweHnAa 3aKOHHbIX 3anNpoCcoB U1N 3aKa308B.



ii. Il. He pasmeLLaTb 10XHbIX 3aKa30B MO0 3aKa30B B MOLUEHHUYECKUX Lenax. B cnyyae Hannuma y Hac
OCHOBaHWM nonaratb, YTO Bbl pasmMeTnan TaKoW 3aKas, Mbl BNpaBe OTMEHMWTb TAaKOW 3aKas 1 YyBeAOMUTb
06 3TOM COOTBETCTBYHOLLME OPraHbl.

iii. MpeAoCTaBNATL HaM CBOM agpec 31eKTPOHHOM NOYTbI, NOYTOBLIN agpec U / NMBO UHYIO [OCTOBEPHYHO
N TOYHYIO KOHTAKTHyt0 MHbOpMaUMio. Bbl TaKkKe corsiawaeTecb C TEM, YTO Mbl BMpPaBe MCMNOJb30BaTb
YKa3aHHY0 MHbOpMaLMIo AA cBA3M ¢ Bamu B pamKax Bawero 3akasa, ecim 3To HeobxoaMmo (cm. Hally
MoNnTUKY KOHOUAEHUMANBHOCTH).
B cnyyae, ecnv Bbl NpefoCcTaBUAM Ham HEMoJIHbIM 06bem MHPOpPMaLUK, KoTopas Ham Heobxoanma, Mbl
He CMO’KeM BbINOJIHUTb Balu 3aKas.

Pasmelan 3aKkas Ha Hawem Be6—ca1‘/’1Te, Bbl 3aaBnAeTe, YTO Bbl CTapLue 18 net n nmeete 3aKOHHOE npaso
3aKNo4aTb O6ﬂ3bIBalOLU,V|e KOHTPAaKTbI.

5. AOCTYNMHOCTb YCNyr

Cny:xba AOCTaBKM TOBAPOB, NPeACTaBNEHHbIX Ha HalleM calTe, 4OCTYNHA UCKNHOUMTENIbHO Ha TEPPUTOPUM
Pecny6ankn ApmeHus.

6. OPOPMJIEHME OTOBOPA

[na pasmelleHna 3aKasa Bam HeobxoaMmo BbINOMHUTL BCe Npoueaypbl 0GOPMIEHUS OHNAMH-NIOKYMKM
M HaXaTb Ha KHonky «MoarBepauTb nnatexk» (“Authorize payment”). MMocne 4yero Bbl nonyuute
3N1EKTPOHHOE NUCbMO C NOATBEPXKAEHUEM NONyYeHUs Bawero 3akasa («MoatseprkaeHue 3akasa»). Bam
€o06LaT No 3/1eKTPOHHOM NoYyTe, YTo Ball 3aKa3 oTnpasneH («MoATBepKaeHWe AOCTaBKNY). INEKTPOHHasA
KBUTAHUMA C geTansmu o Bawem 3aKase byaer npukpenseHa K MNoaTBepKAeHUIO AOCTaBKU (manee
«DNEKTPOHHANA KBUTAHLMAY).

7. TEXHWYECKUE CPEACTBA A4 UCMPABJIEHUA OLLUBOK

B cnyyae, ecnv Bbl 06HapyXuUTe, YTO NPU BBOAE BALLMX NEPCOHA/IbHbIX AAaHHbIX BO BPEMA PeErncTpauum 8
KayecTBe M0/Ib30BaTeNA HAlEero camta Npom3oLna oWwnbKa, Bbl MOXKETE U3SMEHUTb UX B pasaene «Mos
MHPopmauma».

B ntobom cnyvae, Bbl CMOXKETE NCNPaBUTb OWMBKN B NEPCOHANbHbIX AAHHbIX, NPeA0CTaBAEHHbIX
BO BpemA npouecca NOKYNKM, yepes ajgpec 3NEeKTPOHHOM nouYTbl
contact.am@massimodutti.com., a TaKXe BOCMO/b30BAaTbCA MNPABOM  WUCMNPaBAEHMUS,
npeaycMoTpPeHHbIM B Hawel MNoanTtnke KoHPUAEHLMaNnbHOCTM Ha dataprotection@inditex.com. Ha
pas/INYHbIX CTaAMAX NpoLecca NOKYNKX Haw Beb-cakT oTobparkaeT NonA NOATBEPKAEHUA, KOTOpble He
No3BONAIOT MPOAO/IKUTL 3aKas, ecnn MHOOPMALMA B YKasaHHbIX pasgenax Oblia npepocTasfieHa
HeBepHo. Kpome Toro, Haw Beb-caiT npeanaraet noapobHyo nHdopmaumio 060 Bcex ToBapax, KoTopble
Bbl ,06aBMAM B KOP3MHY BO BpemMs NPOLLecca NOKYMKW, TaK YTO Mepes Oniatoin Bbl MOXKETe U3MEHUTb
JaHHble CBOEro 3aKasa.

Ecnu Bbl 06HApyKUTe OWKNOKY B Ballem 3aKase Moc/e 3aBeplueHus NpoLecca onaaTbl, 4NA UCNPaBIeHUS
OLWMOOK Bbl AONXHbI HEMEA/EHHO CBA3aTbCA C HalleW CAy»KO6ol noaneprKKu KAMEHTOB MOCPEeAcTBOM
3/IEKTPOHHOM NoyThbl contact.am@massimodutti.com.
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8. HA/IMYUE NPOAYKLNU

Bce 3aKasbl Ha MPOAYKLMIO Pa3MeLLLatoTCA MPU YCA0BUUN HaUuMA NPOLYKUMKN. B ciyyae BOSHUKHOBEHMA
3aTPyZ4HEHWI Npu nocTaBke AMbBO eciv NPOAYKLUMM HET B Ha/NMuMK, Mbl COXpaHsem 3a coboli npaBo
npeaoctaBmTb Bam nHbopmaLmio 0 3ameHe 3aKa3a Ha NPOAYKLMIO TOTO Xe MK 6onee BbICOKOro KavecTsa
M CTOMMOCTH, Ha KOTOpPYI0 Bbl MokeTe 0bopmMUTb 3aKas. B ciyyae, ecam Bbl He KenaeTe pasmellaTtb 3aKas
Ha NPOAYKUMIO, Npeanaraemyio 41a 3ameHbl, Mbl 06A3yemMcs BO3MeCTUTb Bam Bce AeHEeKHble CpeacTea,
KoTopble Bbl ynaatunau.

9. OTKA3 OT OBEPABOTKU 3AKA3A

Mbl coxpaHaem 3a coboit NpaBo yaanuTb Ntobyo NpoayKumio ¢ Beb-caita B toboe Bpema 1 yaanatb MM60o
N3MeHATb /tobble MaTepuasnbl AN KOHTEHT HacToALLero Beb-calita. HecmoTpsa Ha To, YTO Mbl MpUaaraem
BCE BO3MOMKHblE ycuamna ans obpaboTKM BCEX 3aKa30B, BO3MOMKHO BO3HMKHOBEHME UCKAOYUTENbHbIX
06CTOATENBCTB, BbIHYXKAAMOWMX HAac OTKasaTb Bam B 00OpaboTKe 3aKasa nocie HanpasieHus Bam
MogTtBepKaeHMA otnpasneHuns.  Mbl coxpaHsem 3a coboit npaBo B A0boe Bpemsa OTKasaTbCs OT
06paboTKK 3aKaza Npu HaIMYMM BblleyKa3zaHHbIX 06CTOATENbCTB.

Mbl He Hecem KaKkyto-1Mbo OTBETCTBEHHOCTb Nepes Bamu b0 KakMM-1Mb0 TPeTbMM NLOM 3a yaaNeHne
KaKoM-1nbo npoayKkumm ¢ HacTtoauwero Beb-caiita, AMbO 33 yaaneHne wam U3MeHeHMEe Kakux-nmbo
MaTepuanoB WUAM KOHTEHTA C HacToAllero BebcaiTa, MO 3a 0TKa3 oT 06paboTKM Nocsie HanpaBaeHUA
Bam MoaTBeprkaeHma 3akasa.

10. AOCTABKA

HECMOTpﬂ Ha MNYHKT 8 Bbile, KacaIOLLI,MﬁCFI Ha/M4na TOBAPOB, N 3a UCKAKOYEHUEM l-I|:)e3BI:~I‘-Ial~;‘IHI:vIX
OGCTOHTEﬂbCTB, Mbl NOCTapaeMcCAa OTNPaBUTb 3aKas, COCTOHLLI,MVI n3 TOBapa(OB), nepeyvyncneHHbIX B KaxXaom
noarsepxaeHnMn A0CTaBKKU, A0 AaThbl, YKa3aHHOﬁ B COOTBETCTBYHOLWLEM NOoATBEPHKOEHUN AOCTABKU, U/N,
eC/n AaTta JOCTaBKU He yYKa3aHa, B NpUMepPHble CPOKU, YKa3aHHbIe Npu Bbl60pe cnocoba AOCTaBKH, n, B
nobom cnydae, He No3gHee, 4eM B TeEYEHUE 30 ,D,Heﬁ C AaTbl noATBEPHKAEHUNA 3aKa3a.

Tem He meHee, BO3MOXHbl 33[ePKKM NO TaKMM NPUYMHAM, KaK BO3HWKHOBEHWE HenpeasuAaeHHbIX
obcToATeNbCTB.

Ecnn no Kako-nMbo npuyMHe Ham He yaacTca Y0XKUTbCA B YKa3aHHble CPOKM AOCTAaBKU, Mbl COOOLLMM
Bam 06 3TOM CMTyauuu M NpeaocTaBMM BamM BO3MOXKHOCTb MO0 A0XKAaTbCA NMOKYNKU C HOBOM AaToi
[0CTaBKKN, TMHBO OTMEHMUTb 3aKa3 C MNOJIHbIM BO3MeELLLEHMEM BbinaadeHHon Bamn cymmbl. B tobom cnydae
UMeNTe B BUAY, UTO Mbl HE OCYLLECTB/AEeM A0CTaBKY Ha oM Mo cyb660Tam, BOCKpeceHbAM, a TaKKe B
npasaHuYHbIe AHU.

B pamkax Hactoswux ycnosBui "pocTtaBKa' cyMTaeTcA OCYLECTB/IEHHOM AMBO 3aKa3 cumTaetca
«[0CTaBNAEHHbIM» C MOMEHTA, Korga Bbl nnm TpeTbe MU0, YKazaHHOe BaMu, BCTynute B ¢pusmyeckoe
BNAfleHME TOBAPOM, YTO OyAeT NOATBEP)KAEHO MNOAMNWUCHIO KBUTAaHUMM O MOJIYY4EHUW 3aKasa Mo
YKasaHHOMY BaMW aapecy AOCTaBKM.

11. HEBOSMOXHOCTb JOCTABKH



Ecnn y Hac HeT BO3MOKHOCTM A0CTaBMTb Bal 3aka3, Mbl NocTapaemca HaliTu 6esonacHoe mMecTo, YTobbl
OCTaBUTb ero. ECAM Mbl He CMOXeM HaliTu 6e3onacHoe mecTo, Ball 3aka3 byaeT BO3BpalleH Ha Hal
cKnag,.

Mbl TaK}Ke 0CTaBUM 3aMUCKY C MHCTPYKLUMAMM, rAe HaxoauTca Bal 3aKas 1 uto genatb, 4Tobbl €ro CHOBa
poctasunn. Ecaum Bac He 6ygeT Ha mecTe AOCTaBKM B COracoBaHHOe Bpemsd, Mpocum Bac cBsAsaTbea C
HamMu, YTO6bl OpPraHM30BaTb 4OCTABKY B APYroi AeHb.

Ecnv no ucteveHmmn 30 gHelt ¢ MOMeHTa noaydYeHMA Balwero 3aKasa 3aKas He MOXKeT 6biTb 4OCTaBAEeH MO
NPUYMHAM, He CBA3aHHbIM C Hamu, Mbl Byaem nonaraTb, YTO Bbl M3naraete »KenaHWe PacTOPrHyTb
[0roBop, BCeACTBME Yero oH byaeT pacToprHyT. B pesynbraTe pacTop:KeHua AoroBopa mbl 6e3 Kakoi-
nMbo HeonpaBAaHHOM 3aZepKKM BEPHEM Bam BCe MOJIyYEHHbIE OT Bac MAaTeXW, BKAloYana onnaty 3a
[OOCTaBKY (3a MCKAoYeHWeM NobbIX AOMOAHUTENbHbIX COOPOB, BO3HMKAIOWMX B pe3y/bTaTe Ballero
Bblbopa ntoboro crnocoba [OCTaBKM, OTAMYHOTO OT O06bIMHOrO crnocoba [OCTaBKWM, KOTOPbIM Mbl
npegsaaraem), He nosgHee, yem B TeueHue 14 fHen ¢ faTbl PaCTOPXKEHMSA HACTOALLEro AOroBoOpa.

Moxanyicra, UMenTe B BUAY, B pe3y/bTaTe PacTOPXEHMA AOr0BOPA MOTYT BO3HUKHYTb AOMO/HUTE IbHbIE
TPaHCMOPTHbIE Pacxoabl, KOTopble Mbl 6yaem Bnpase BO3/10XUTb Ha Bac.

12. NEPEAAYA PUCKA U NMPABO COBCTBEHHOCTU HA NPOAYKLUHUIO
Bbl HeceTe OTBETCTBEHHOCTb 33 MPOAYKLMIO C MOMEHTA A0CTaBKM, Kak YKa3aHo B nyHKTe 10 Bblille.

Bbl cTaHOBMTECb BnafesbLemM MPOAYKTOB C MOMEHTa MOJydYeHUMs Hamu NOJMHOM oOnaaThl BCex
NPUYUTAIOLLUXCA CYMM, BKAKOYaA CTOMMOCTb AO0CTaBKWU, IMBO C MOMEHTa [0CTaBKM (KaK onpeaeneHo B
nyHkTe 10 Bbille), ecan nocneaHee NPoN3oNAET NO3Ke.

13. LEHA U ONNATA

LleHoW NpoayKumMn ABNAETCA LieHa, B COOTBETCTBYIOLWMI MOMEHT BpemeHn nybaiMKyemas Ha Hallem Beb-
caliTe, 3a UCKOYEHMEM CNlyYyaeB ABHbIX OWMBOK. HecmoTpsa Ha To, YTO Mbl Npuiaraem Bce yCUAua ana
obecneyeHns Toro, UTobbl BCe LieHbl, YKa3aHHble Ha Beb-caiTe, 6bl1M TOYHbIMM, CYLLECTBYET BEPOATHOCTb
BO3HUMKHOBEHMA OWNBOK. ECNv Mbl 06HaPYKMM OLLIMBKY B LieHe 1060ro 13 3aKasaHHbIX Bamu NpoayKTos,
Mbl cOObBLWMM Bam Kak MOMHO CKopee M NpeaocTaBMM BO3MOMKHOCTb MOATBEPAWUTb CBOM 3aKas Mo
npasubHOM LeHe 1Mbo OTMEHUTL ero. B cnyuyae, ecim Ham He yaaeTca cBA3aTbea ¢ Bamu, 3aKkas

CYMTAETCA aHHY/IMPOBAHHbIM, U €C/IM BCE YNAaYeHHble CYMMbl ByayT BO3MELLEHbI B MOJAHOM 06beMe.
Mbl He o6s3aHbl NposaBaTb Bam npoayKuMio Mo HeKOoppeKTHol (6osiee HU3KOM) LeHe (Aarke nocne
HanpasaeHus Bam MoaTeep:KAeHUA OTNPaBKKU), eciv oWwnbKa B LeHe 6bina 04eBUAHOM, YTO AAET Ham

OCHOBaHWMA Nonaratb, YTO AaHHaA ownbKa bbina Bamn 3ameueHa.

LleHbl, yKa3aHHble Ha Hallem Beb-caitTe, BkatodatoT HAC, HO He BK/IOYaOT CTOMMOCTb AOCTaBKK, KOTopas
nobasnaeTca K 0bLlein cymme, noaneskatlen

ynnaTte, B COOTBETCTBUM C HallMM PyKOBOACTBOM MO CTOMMOCTM AOCTaBKM (cm. Pasgen «CToMmocTb
[OCTaBKN»).



LeHbl MOryT 6bITb U3MEHEHbI B Nt0boe BpemA. Tem He meHee, ntoboe N3mMeHeHne He BAUSET Ha 3aKas3bl,
AnAa KOTOpPbIX 6b110 npenocrassieHo HOATBep)K,D,eHVIE 3aKa3a.

Mocne Toro, Kak Bbl BbibepeTe BCe Te TOBapbI, KOTOPbIE Bbl }KenaeTe npuobpectu, oHn byayT fobasneHbI
B Bawy Kop3uHy. Creayrowmm Wwarom asaseTcs obopmaeHne 3akasa v onnata. CaTol Lenbto Bbl A0NXKHbI
cnegoBaTh 3Tanam npouecca MOKYMKM, yKasbiBaa WaM nposepasa MHOOPMaLMIO, 3anpallnmBaemyto Ha
Kaxkgom aTane. Kpome Toro, B npouecce NOKyMnKu nepes onnaToi Bbl MOMKeTe U3MEHUTb AeTaNn CBOEro
3aKasa. Bam npepocTaBnseTca noapobHoe onmncaHue npolecca NOKynK1 B PyKoBoACTBE MO NOKYMKaMm.
TaKKe, eciM Bbl ABAAETECh 3aPErNCTPMPOBAHHbLIM NOJb30BaTeNEM, 3aNUCb BCEX PasMeLLeHHbIX BamMu
3aKa30B AOCTYNHa B pasaene «Mos yueTHasa 3anmncb».

Bbl MmOXKeTe TaKKe oniaTUTb CBOWM 3aKa3 B MarasmHe nMbo NpousBecTu onaaTy Kypbepy HaJiMYyHbIMKU NpPU
L0CTaBKe Bawero 3akasa.

14. SKCMNPECC-O®OPMJ/IEHME 3AKA30B

dyHKuMA sKcnpecc-opopmaeHMa 3aKasoB (ganee «IKcnpecc-obopmMaeHne») ynpoLwaeT coBeplieHue
MOKYMOK Ha Hallem Beb-calTe, MOCKO/IbKY BaM HE HYXXHO BBOAUTb MHPOPMAUMIO O [AOCTaBKe,
BbICTAB/IEHUM CYETOB M ONJiaTe AN KaXKA0W NOKYMNKU MHANBUAYaANbHO. dKcnpecc-opopmaeHne A0CTYNHO
B pasgene «Kop3nmHa MOKYNOK».

Y10o6bl MCNonb30BaTh IKcnpecc-opopmaeHMe, Bam HEOOXOAMMO COXPAHUTb AaHHble CBOEWN KapTbl. Bbl
MOKEeTe CAeNaTb 3TO NPU COBEPLUEHMM MJIATENKA C MOMOLLLbIO 11060W U3 KapT, MPMHMMAEMBbIX HA 3TOM Beb-
canTte, Bbibpas onuuto «CoxpaHUTb AaHHbIE MO KapTbl». ITO NPUBEAET K COXPaHEHUID CAeayoLLInX
PEKBM3UTOB KapTbl: HOMEP KapTbl, UMA AepraTens KapTbl B TOYHOCTM TaK, Kak OHO yKa3aHO Ha KapTe, U
CPOK AeMCTBUA KapTbl.

YT106bl COXPaHMUTL MHGOPMALIMIO O BalLe KapTe U UCMo/b30BaTh GpYHKLMIO IKcnpecc-odopmMneHus, Bam
HeobXoAMMO NPUHATL NPUMEHUMYIO TOIMTUKY KOHPUAEHUMANBHOCTU U YCN0BUA.

Cornawasncb Ha MCNoNb30BaHME 3KCNpecc-0GOPMNEHUSA, Bbl pPa3peluaeTe, YTOObI OnaTa 3a MOKYMKMY,
OMNJIaYeHHble C MOMOLLbID AAHHOTO WHCTPYMEHTa, Oblla ChivcaHa C COOTBETCTBYHOLWLEM KapTbl,
NpWBA3aHHOMW K ¢YHKUMKW. Mcnonb3oBaHWe KapTbl BO BCEX CAyYasX PeryaMpyetcs MUCbMEHHbIMM
YC/I0BUAMM MEXKIY BaMUN M SMUTEHTOM KapTbl.

Bbl MOXeTe CoXpaHUTb 1l060e KONNYECTBO KapT B aKcnpecc-ohopMaeHMM 3aKa3a. s 3Toro HeobxoAMmo
NpoM3BEeCTM MO KpalHel mMepe OAMH NAaTeX C Kaxkgon M3 MpuBA3aHHbIX KapT. Ecam Bbl Kenaete
COXpaHUTb MHOOPMALMIO O HECKO/IbKMUX KapT OA4HOBPEMEHHO, KapTa, MHbopmauma O KoTopol 6bina
coxpaHeHa nocnefHei, 6yaeT cuMTaThCa Bawein «M36paHHOM KapToin», U N0 YMOAYaHWUIO C Hee Byaet
B3MMaTbCA OMaaTa 3a MOKYMKU B peKMme 3Kcnpecc-onnatbl. OQHAKO Bbl MOXETe WU3MEHWUTb CBOHO
n3bpaHHylo KapTy B pasgene «Mos yyeTHan 3anucb» Ha Halem Beb-caiTe.

YT1o6bl BOCNO/b30BaThCA GYHKUMEN IKCNPECcC-0PpOPMAEHMA, BaM HYXKHO HaXKaTb KHOMKY «DKcnpecc-
odopmaeHne», KoTopaa NoABAAETCA B Kop3uHe. Cpasy NosBUTCA 3KpaH ¢ MHpopmaumeit o AOCTaBKe,
cyeTax W onsate AN BaleW MOKyNKU. MHpopmaums, AOCTyNHas Ha 3TOM 3KpaHe, He MOXKeT 6biTb



M3MeHeHa, MO3TOMY, €C/IM OHa HeBepHa, He 3aBepluaiTe MNOKyMKy. [ coBepweHUA MOKYNoK C
NCMO/Ib30BaHUEM APYTUX PEKBU3UTOB, MPOCUM HE UCMO/Ib30BaTh QYHKLMIO IKCNpecc-opopmMIeHus.

Bbl MOXKeTe M3MeHWTb CBOK M3OpaHHY KapTy, NPUBA3AHHYIO K QYHKLUMKM IKcnpecc-oQoOpPMAEHUS B
pasaene «Mosa yyeTHasA 3anmncb» Ha Halem Beb-caiiTe.

15. HANOI HA JOBABJIEHHYHO CTOMMOCTb

B cooTBeTCTBUM C A€MCTBYIOLMMM NPaBMAAMU U NONOKEHUAMM, BCE NOKYMKM, COBEpLUaeMble Yepes Beb-
canT, obnaratoTca Hanorom Ha gobasneHHyto ctoumoctsb (HAC).

16. NPABU/IA OBMEHA U (MU/11) BO3BPATA TOBAPA
16.1. NpaBo Ha OTMeHyY 3aKa3a/pacTopKeHune gorosopa

NpaBo Ha OTMeEHY 33KaBa/DaCTOD)KeHVIe A0roBsopa

Ecnv Bbl 3aK/l04aeTe AOrOBOP B KayecTBe NoTpebuTens, Bbl UMeeTe NPaBo OTKasaTbcA oT [loroBopa B
TeyeHue 14 gHelt 6e3 06BACHEHUA NPUYMH.

CpoK OT3blBa MUCTEKAET Mo UcTeveHUn 14 aHeln co AHA, KOrAa Bbl WAM TpeTbe ANLO, He ABAasAloLLeecA
nepeBO34YMKOM M yKasaHHoe Bamu, npuobpetaeT ¢u3nyeckoe BnafeHWE TOBapamu, AnMbO B ciydae
[0CTaBKM HECKOJIbKMX TOBAPOB B PaMKaxX OAHOTO 3aKa3a OTAE/IbHO B pPasHble AaTbl- N0 UcTevyeHnun 14 aHel
CO MOMEHTA BCTYM/IeHUA B $pU3NYECKOoe BAaZeHUEe NoCNeaHUM TOBapomM Bamun anbo TpeTbnm AuLom,
YKa3aHHbIM Bamu.

YT06bl BOCNO/1b30BaTLCA NPABOM Ha BO3BPAT, Bbl MOMKETE YBEAOMMUTbL HAaC O CBOEM PELUEHMMN PACTOPrHYTh
HacToAlwMmMX [JoroBopa NocpeacTBOM 3/1EKTPOHHOM MouThl contact.am@massimodutti.com. Bbl Bnpase

MCNO/1b30BaTb o6pa3eu, CI)OprI BO3BpaTa, HpeACTaBﬂeHHbIVI B [TpMNOXKEeHNN, 04HAKO 3TO He obAsaTenbHo.

YT106bI YNOXNTBCA B KOHEYHbIN CpPpOK BO3BpaTa, BamM [JOCTATOYHO OTMNPaBUTb C006LU,eHVIe 06
MCNOZ1Ib30BaHNN BaMU NpaBa Ha BO3BpaT A0 UCTe4YeHnA A0NYCTUMOTO CPOKa BO3BpaTa.

NocneacTena Bo3Bpata

Ecnm Bbl pewwmnTe pacToprHyTb HactosAwmi [loroBop, mMbl 06sa3yemcs 6e3 Kakon-nmMbo HeonpaBaaHHOM
3a/lepXKKM BepHYTb Bam Bce nonyyeHHble OT Bac nnaTexu, BKAKOYAA OnAaTy 3a LOCTaBKY (3a UCKAOYEHNEM
NobbIX AOMNONHUTE/IbHBIX PACX0A0B, BO3HUKAKOLWMX B pe3ynbTaTe Balero Bblbopa cnocoba AOCTaBKM,
OT/INYHOrO OT 0D6bIYHOrO cnocoba AOCTaBKM, KOTOPbIA Mbl Npeasaraem), B TeyeHue 14 aHel ¢ pathbl
pacTopXeHua HacTosAwero Jorosopa. Mbl OCyleCTBUM YKa3aHHbIA BO3BpaTa AEHEXHbIX CpeacTs
nocpeactsom 6GaHKOBCKOro nepesoga. B nwbom cnydae Bbl He 6yaete HecTu  Kakux-nnbo
JOMOIHUTENIbHBIX PACcXOA0B B pe3ynbTaTe TaKOro BO3BpaTa [AeHEeXHblXx cpeacts. HecmoTpsa Ha
BblLLECKA3aHHOE, Mbl BMpaBe yAep)KMBaTb BO3MeLLEHME A0 TexX Mop, MOKa Mbl HE MOJyYMm TOBapbl
ob6paTHO NMb0 Noka Bbl He NpefoCTaBUTE AOKA3aTeNbCTBA OTNPABKM TOBapa 06paTHO, B 3aBUCMMOCTU OT
TOrO, YTO HACTYNWT PaHblue.

Bbl JO/MKHbI OTNPaBUTb 0BPATHO WMAM AOCTaBUTb ToBap MO0 nepenaTb ero Ham B OOOM MarasmHe
MASSIMO DUTTI B Pecnyb6aunke ApmeHuns 6e3 Kako-n1nmbo 3a4epKKU He No3aHee, YeM B TedeHue 14 aHel



CO OHA, Koraa Bbl C006LLI,MTe Ham O CBOEM XKeJlaHUN PaCTOPrHyTb HaCTOFILLI,Mﬁ ﬂ,orosop. CpOK cynTaeTcA
COﬁJ’II’O,D,EHHbIM, €C/11 Bbl OTNpaBaAeTe ToOBAp A0 UCTEHEHUA 14-pHeBHOrO CpOKa.

Ecnu Bbl He nepeaaante ToBap B marasnHe MASSIMO DUTTI B Pecnybanke ApmeHus nam He nepegagure
ero Kypbepy, Bbl HeceTe nNpAmMble pacxobl MO BO3BPATy TOBapa.

Bbl HeceTe OTBETCTBEHHOCTb 3a N060E yMeHbLIEHNE CTOMMOCTM TOBApOB B pe3yabTaTe HenpaBuIbHOM
06paboTKK, OTIMYHOI OT HEOBXOAMMOM ANA COXPaHEHUA XapaKTepa, XapaKTePUCTUK M KayecTB TOBapOB.

O6wue nonoxeHus

Bbl He MmeeTe npaBa OTKasaTbcA OT [oroBopa, ec/iM OH KacaeTcAa MocTaBKM ntoboro M3 cneaytowmx
MpoayKTOB:

i. UHauBMAayanbHble NpeameThbl

Il. My3blKanbHble KOMMNaKT-aucKK/DVD-anuckm 6e3 opurnHaabHON YyNaKkoBKu.

iii. 3aneyataHHble TOBapbl, KOTOpPbIe HE NOAXOAAT ANA BO3BpPaATa NO rTMrMeHn4YeCKnMm COO6pa)-KeHMFIM n
KOTOpble 6b1n OTKpPbITbl NOC/Ne AO0CTaBKU.

Bawe npaBo pacToOprHyTb AOrOBOP PACAPOCTPAHAETCA WCKAOYMTENIbHO HA TOBapbl, KOTOpble
BO3BPALLAIOTCA B TOM XK€ COCTOAHWM, B KOTOPOM Bbl MX NONYYNAN. BO3MeLLEHUA AEeHEXKHbIX CPEACTB He
b6yaeT npomsBeaeHo, eciv NPoAyKT Bbln MCNONb30BaH NOC/E OTKPbITUA, eC/IM NPOAYKT BO3BPALLEH HE B
TOM e COCTOSIHUW, B KOTOPOM OH Bblan goctasneH, 1Mbo ecnn ToBapbl 6blaM nospexKaeHsbl. MoaTomy,
NPOCcUM No3aboTUTLCA O COCTOAHMM TOBAPOB, MOKA OHM HaX0AATCA B Balem pacrnopaxeHun. Noxanyncra,
BO3BpaLLaNTe TOBapbl BMECTE C OPWUTMHA/IbHOM YNAaKOBKOW, WHCTPYKUMEN U MHBIMW [AOKYMEHTAMW,
NMPUIOXKEHHbIMU K TOBapam, €C/IM TaKOBble MMEeoTCA.

Mpy oTMeHe 3aKa3a COOTBETCTBYIOLLME TOBAPbI BO3BPALLAIOTCA CieayoWwmnm obpasom:

(i) BosBpaT B "tobom marasmHe MASSIMO DUTTI:

Bbl moxeTe BepHyTb Ntobol ToBap B Ntobom marasmHe MASSIMO DUTTI B cTpaHe, B KOTOPYO OH 6bin
[OCTaB/IEH, B COOTBETCTBYOWEM pa3fesie HalWero marasuHa. B Takom cnyyae Bam crnepyeTt Mountu B
MarasvH M npeabABUTb TOBAP C 3/1EKTPOHHOM KBWUTAHLMEN, KOTOPYI Bbl MNOAy4YUTE BMECTe C
MoaTBepXKAEHNEM [O0CTABKM, KOTOPOE TaKKe AOCTYNHO B Ballel y4eTHOW 3anucu Ha Beb-caliTe M B
MobunbHOM npunoxkeHnn MASSIMO DUTTI. Bbl MOXKeTe NOKa3aTb 3/IEKTPOHHYO KBUTAHUMIO B LdpoBom
BU/E Ha 3KpaHe MOBUABbHOrO YCTPOICTBa MO0 pacneyaTaTb U NPUHECTU B MArasuH.

(ii) Bo3BpaT Kypbepom:

Mpwn Bo3BpaTe ToBapa(oB) Kypbepom, Bbl fOMKHbI CBA3ATLCA C HAMM NOCPEACTBOM afpeca 3/1eKTPOHHOM
noytbl contact.am@massimodutti.com, 4To6bl opraHM3oBaTb 3abop ToBapa y Bac AOMa. Bbl AOMXKHbI
OTNpPaBuUTb TOBAp B OPUIMHA/IbHOM YNaKOBKE U cefoBaTb MHCTPYKUMAM B pasaene "BosspaT" AaHHOro
Beb-caiTa.

Hu 04uH 13 ABYX BbiWEYNOMAHYTbIX BapMaHTOB He TpebyeT oT Bac A0NOAHUTENbHbIX PacXOA0B.
M3yunB ToBap, Mbl COOBLMM BaM, UMEETE NN Bbl NPABO Ha BO3MELLEHME YNAaYeHHbIX CyMm. CTOMMOCTb

[AOCTaBKM byaeT Bo3mellleHa, KOraa NpaBo Ha BO3BpaT 6yAeT peannsoBaHo B TedeHue YCTaHOBAEHHOMO
3aKOHOM CpOKa W BCe COOTBETCTBYlOWME ToBapbl 6yayT BO3BpalieHbl. BosspaT cpeacte 6byaer



OoCywecTtB/ieEH B KpaT‘-IaVILLIVIe CPOKM B TEYEHUE 14 AHEVI C MOMEHTa, KOorga Bbl yBegoMWU/1IM HaC O CBOEM
HamMmepeHnn OTMEHUTDb 3aKas.

HecmoTps Ha BbllecKasaHHOE, Mbl BPaBe YAEPKMBATb BO3MELLEHWNE 0 TEX NOP, MOKA Mbl HE NMOJYyYMM
ToBapbl obpaTHO NM60O MoKa Bbl He npeaocTaBuTe AOKasaTeNbCTBa OTMPaBKM ToBapa obpaTHo, B
3aBMCMMOCTM OT TOrO, YTO HACTYNUT paHble. Bo3BpaT cpeacTs Bcerga NpPoOM3BOAMTCA NOCPeACTBOM
6aHKOBCKOro nepesoaa.

Ecnn y Bac ecTb Kakne-nmbo BONPOChI, Bbl MOXKETE CBA3ATbCA C HAMW Yepes afpec 3/1EKTPOHHOMN
noYyTbl: contact.am@massimodutti.com.

16.3 Bo3Bpar NpoAyKLUN HEHaA/1eXKallero KauecTea

Ecnn Bbl cuMTaeTe, YTO B MOMEHT AOCTaBKM TOBAp He COOTBETCTBYET YC/N0BMAM AOroBOPa, Bbl AOMKHbI
HemMeaNneHHo cBA3aTbCA C HamM nocpeAacTsom aapeca 3/1EeKTPOHHOM nyTbl:
contact.am@massimodutti.com, npegoctaBus noApobHyd MHbOPMALMIO O MPOAYKLUM U ee
NnoBpeXaeHUsAX.

Bbl cmoxkeTe BepHyTb ToBap B Ntobom marasmHe MASSIMO DUTTI B Pecnybanke ApmeHua nam
nepeaaTb ero Kypbepy, KOTOPOro Mbl OTNPABMM K BaM 4OMOW.

Mbl BHMMaTENbHO N3yynm BO3BpaLLI,eHHbIl7I TOBAp U B Te4eHMe pPa3syMHOro CpoKa yBeaoMMm BacC No
3J'|eKTp0HHOl7I noyrte, ecan npoayKT MOXKHO 0BMEHSTb MAK ecTb NN Y BaC nNpaBo Ha BO3mMeulleHUe (B
3aBUCUMOCTN OT OﬁCTOHTGJ’IbCTB). BoaspaT TOBapa AO0/1KeH 6bITb npounsseneH Kak MOXHO CKOpee U B
nobom C/lydae He No3Ke, 4em B TeHeHne 14 ,u,Heﬁ C 4aTbl, KOr4a Mbl OTNPAaBUM BaM 3/IEKTPOHHOE NMCbMO,
nogrveepxaaktulee, 4to GVAET npoun3sseneHoO Bo3melleHne nan 3ameHa Ttosapa.

Ecan Hannume ,CI,EdDEKTa UM noBpexXageHnAa Ha BO3BPALLEHHDBIX NMPOAYKTaX 6YAYT noareepxaeHbl, Mbl
BEepHEM BaM MNOJIHYIO CTOMMOCTb, BKJ/IHOYHaA pacxodbl, KOTOpPblE Bbl NMOHEC/IN 3a O0CTABKY MU BO3BpPaAT.
BosspaT BCerga ocywecrsaAaeTca nocpeacrtsom 6aHKOBCKOro nepesoaa.

Bce npaBa, Npu3HaHHble AEWUCTBYHOLLMM 3aKOHOAATENLCTBOM, B 1I060M Cayyae A0KHbI 6bITb
3alMLLEHDI.

17. OTBETCTBEHHOCTb Y1 OTKA3 OT OTBETCTBEHHOCTU, YCTAHOB/IEHHbIE 3AKOHOM MPABA
NOTPEBUTENEN

Ecnn nHoe npsamo He yKasaHo B HacToAWMX YC/OBMSAX, Halla OTBETCTBEHHOCTb B OTHOLWIEHUU Noboro
NpoAyKTa, NpnobpeTeHHOro Ha Hawem Beb-caiTe, OrpaHMUYMBAETCA CTPOTO LIEHOM MOKYMKM YKa3aHHOro
npoayKra.

HecmoTps Ha BblleCKa3aHHOE, Hallla OTBETCTBEHHOCTb HE MOMEeT 6biTb OTMEHEHa W/AWN OrpaHuYeHa B
cneayloLmx caydasx:
l. B Ciy4ae CMepTH MM NPUYMHEHUA JINYHOTO BPea No Halllei XaiaTHOCTK;

Il.B C/ly4ae moweHHn4eCcTBa Uan ymbllWNEeHHOIo o6maHa; nnn



iii. B ntobom CQy4dae, Korga UCKa4YeHune, orpaHn4yeHmne nam nonbiTtka NCKAKYUTb NAN OrpaHNYnTb Hally
OTBETCTBEHHOCTb HE3AKOHHbI U1 HEMPABOMEPHbI.

HecmoTps Ha No/MI0XKEHMSA BbILEYNOMAHYTOro naparpada v B TOM CTENEHU, B KOTOPOM 3TO paspeLleHo
3aKOHOM, U €C/I1 B HacTOALLMX YCNI0BUAX HE YKa3aHO MHOE, Mbl HE HECEM HMKAKOM OTBETCTBEHHOCTY 33
cneaytolme yobITKU, HE3aBUCUMO OT UX NPOUCXONKAEHUA:

|. noTepa Aoxo4a UAW NPOAaX;

Il. onepauMOHHbIN YHbITOK;

iii. noTeps NPM6GbLINN AN KOHTPAKTOB;

iv. NoTeps 0Xnaaemoi 3KOHOMUK;

V. MOTepAa AaHHbIX; A TaKXKe

vi. noTeps paboyero Uaun ynpaBneHYeckoro BpeMeHHU.

B cBA3M C OTKPbITbIM XapaKTepOM Hallero Beb-caiita U BOSMOMKHOCTbIO OLIMBOK NPW XpaHeHWUU M Nepeaade
undposoit MHGOPMALMM, Mbl HE FapaHTUPYEM TOYHOCTb M 6e30MacHOCTb MHbOPMaL MK, NepeaaBaemoit
WAW NONYYEHHOM C NOMOLLbBIO Be6-caliTa, eCAN MHOE NPAMO He YKa3aHOo Ha 3ToM Beb-caitTe.

Bce onucaHuMa npoayktos, WHPopmaumMa M maTepuanbl, MNpeacTaBleHHble Ha 3ToM Beb-caiiTe,
NpeaocTaBAAlOTCA Ha YCNOBMUAX "KaK ecTb", 6e3 Kakux-nnbo sBHbIX UM NoApasyMeBaemMbIX Ha TO
rapaHTUi1, 3a UCKAOYEHMEM C/ly4aeB, YCTaHOB/EHHbIX 3aKOHOM. B 3TOM KOHTEKCTe, ecan Bbl 3aK/ovaeTe
[OroBop B KayecTBe noTpebutena WAM nonb3oBaTena, Mbl 06M3aHbl NOCTaBUTb TOBAp, KOTOPbINA
COOTBETCTBYET [I0roBOpYy, by/y4M OTBETCTBEHHbIMU Nepesn BaMu 3a N0boe HecooTBETCTBUE, KoTopoe
cyliecTByeT Ha MOMEHT AocTaBKW. Moapa3symeBaeTcs, YTO TOBap COOTBETCTBYET A0roBopy, ecnu oH: (i)
COOTBETCTBYET NPeAcTaBAEHHOMY HAMU ONUCaHWIO, 061aaaeT KavyecTBaMm, KOTopble Mbl NPeacTaBuUaANn Ha
HacToswem Beb-caiTe; (ii) noaxoaAT Ana uenen, ANA KOTOPbIX 0BbIYHO MCMOb3YHOTCA TOBaPbl TAKOroO
poaa; (iii) AeMOHCTPMPYIOT KayecTBO M NPOU3BOAUTENLHOCTb, KOTOPblEe ABASAIOTCA HOPMa/ibHbIMK ANA
TOBApPOB TOrO e TMMa M KOTOPble MOXHO PasyMHO OXuaaTb. B npeaenax, paspelleHHbIX 3aKOHOM, Mbl
WCK/TIOYaEeM BCE rapaHTUK, 3a UCKIIOYEHUEM TeX, KOTOPbIe He MOTYT BbITb 3aKOHHO UCKOYEHbI.

18. UHTENNEKTYAJ/IbHAA COBCTBEHHOCTb

Bbl NPU3HaeTe U CornallaeTecb C TeM, YTO BCE aBTOPCKKME NpaBa, 3apernCTpnpoBaHHbIe TOBAPHbIE 3HAKKN
n apyrme npasa VIHTeJ'IJ'IEKTyaIIbHOVI COBCTBEHHOCTM Ha Bce mMmaTtepuanbl UaAnM  cogepxmmoe,
npenocraBademble Kak 4acTb BE6-Cal>‘ITa, NpUHagNeXaT HaM U Tem, KTO NpeaoCTtaBaAeT Ham JIMUEH3UNIO
Ha WX wWcnonb3oBaHue. Bbl Bnpase UCNO/b30BaTb HaCTOﬂU.LMVI maTtepmnan B COOTBETCTBUKU C
NO/THOMOYNAMUK, NPAMO nepeaaHHbIMM HaMU UIN HAWKMMU NTULUEH3UNAPaMMN. I'IpM 9TOM, HacToAulee
NnoNoXKeHne He OorpaHn4YmnBaeT Bac B MCNonb3oBaHUM HacToALLEro Beb-caiiTa B C/lydae BO3HUKHOBEHUA
H906XO,CI,VIMOCTVI KOMMpoBaHUA Kakoro-n1Mbo 3akasa uam VIH(I)OpMaLI,VIVI o ,Cl,orosope.

19. BUPYCbl, B3/TOMbI U MPOYUE KUBEPNPECTYNJIEHNA

Bbl He BnpaBe OCYLLECTBAATb HeHaA/e)kaliee WMCno/sb3oBaHMe HacToAwero sebcaiita nmocpeacTBOM
HaMepeHHOro BHeAPEHWA BMPYCOB, TPOAHCKMX NPOrpamMmm, BUPYCOB-yepBel, NporpamMmm Tuna
«normyeckaa 6omba» MAM  APYTMX MaTepuasnoB, KOTOpble ABAAIOTCA 3/10HAMEPEHHbIMU  MAK
BPEAOHOCHBIMM C TEXHUYECKOW TOYKM 3peHun. Bbl 06s3yeTecb He COBepLiaTh MOMbITKM MOAyYeHUA
HEeCaHKLMOHMPOBAHHOrO AOCTyNa K HacToAwemy Beb-caiiTy, cepBepy, Ha KOTOPOM PacCMOONKeH



HacTosAWMIi Be6-caliT NN KaKomy-IM6o MHOMY cepBepy, KOMMbIOTEPY MK Ba3e faHHbIX, OTHOCALLENCA K
Halemy Beb-caliTy. Bbl 06s3yeTech He COBEpLUATh aTakM NOCPeACTBOM CETEBbIX aTaK U pachpeaeeHHbIX
aTaK Ha OTKas B 06C/yKMBAHUMN.

Hapywasn HacToALlee NoNoKeHne, Bbl MOXKeTe CoOBepLNTbL YrON0BHOE NPaBoHapyLEHUE B COOTBETCTBUM
C COOTBETCTBYOLWMMM HOPMaMK 3aKOHOA4aTe1bcTBa. Mbl 0653aHbl COOBLWMTL O 1106OM TaKOM YroI0BHOM
NpaBoHapyLWEHUN KOMMNETEHTHOMY MPaBOOXPaHMTEIbHOMY OpraHy, Npu 3TOM Mbl Byaem ocyLLecTBAATb
B3aMMOZEeNCTBME C COOTBETCTBYIOWMM OPraHOM ANA PACKPbITUA NUYHOCTU 310yMbIWNEHHMKA. Kpome
TOro, B CAyyae TaKoro HapylweHua Bawe npaBo Ha WCNosib3oBaHMe HacToalwero Beb6-caiiTa
HesamegnuntenbHo npekpalLaeT gencreme. Mbl He Hecem OTBETCTBEHHOCTb 3a Kakue-anbo ybbITKM nan
ywepb, noHeceHHble B pe3y/abTaTe CETEBOM aTaku, BUPYCca AN MHOFO NPOrpaMmHoOro obecneyeHns uam
MaTepranoB, KOTOPble ABAAOTCA 310HAMEPEHHBIMM U C TEXHUYECKOW TOYKM 3peHUA BPedOHOCHbIMK ANA
Bawero KomnbloTepa, 060pPYAOBaHWA, [AaHHbLIX WAM MaTEPUANOB, MOAYYEHHbIX B pesysbTaTe
MCMNO/b30BaHNA HacToAWero Beb-caliTa AN KOHTEHTa, 3arpyyKeHHoro ¢ Hacrosaulero Be6-caita, 1Mbo ¢
CaNTOB, Ha KOTOpble Bac nepeHanpaBm/ HaLW CanT.

20. CCbI/IKU HA HALLEM CAMTE

Ha Hawem Beb-caiiTe MOryT coepKaTbCA CCbIJIKU Ha BED-CaliTbl U MaTepUasibl TPETbUX JINL, TaKUE CCbINIKK
pa3melLeHbl UCKNUYNTENBHO B MHGOPMATUBHbIX LLESIAX, U Mbl HE MOXEM KOHTPO/IMPOBAaTb COAEPXKaHNe
TaKMx Beb-caToB uaM matepuanoB. COOTBETCTBEHHO, Mbl HE HECEM OTBETCTBEHHOCTb Kakoro-nmbo
XapaKTtepa 3a nobble ybbITKM nnu ylep6b, KOoTopble MmoryT BO3HMKHYTb B
pe3synbTaTe UCMNOAb30BaHNUA TAKUX CCbIIOK.

21. NTUCbMEHHbIE COOBLLEHUA

B cooTBETCTBMM C AOENCTBYIOWMM 3aKOHOAATE/NIbCTBOM HEKOTOopas MHPopmauum uamnm coobuieHus,
KOTOpble Mbl Hanpasnsem Bam, O0/KHbI 6bITb NpeacTaBneHbl B NMcbMeHHOW dopme. Wcnonbsys
HacToALWWM Beb-caunT, Bbl cornatlaeTecb c Tem,
yTo 60NbLIAsA YacTb COOBLUEHNIM HANPaBAAETCA HaMU B 3/IEKTPOHHOM Buge. Mbl 06A3yemcs cooblaTb
Bam MHdpopmaumio nocpeacTBOM HamnpaBAeHMA NUCEM Ha Ball 3neKTPOHHbLIA agpec UAM pasMeLLeHus
yBeAOM/IEHNI Ha HaweMm Beb-caliTe. C Lesiblo 3aKNtoUYeHua aorosopa Bbl cornawaerech ¢ yKazaHHbIMM
3/IEKTPOHHbIMW CPEACTBAaMW HanpaBAeHUA COOBLIEHNI 1 NPU3HaEeTe, YTO BCe A0roBOpPbI, yBeAOMAEHMUS,
nHbopmauus M UHble cooblleHUA, KoTopble Mbl npeaocTaBnaem Bam B 3/IeKTPOHHOM BuUAE,
COOTBETCTBYIOT TpeboBaHMAM 3aKOHOAATE/bCTBA, NPeAyCMaTPUBAKOLWMM MUCbMEHHOe odopmMaeHue
Takux cooblleHnin. HacTosllee nonoxeHne He BAMAET Ha BawuM npasBa, NpPeAyCMOTPEHHble
3aKOHOAATE/IbCTBOM.

22. YBEOOMJIEHUA

Bce yBegomneHwAa, Hanpasnasaemble Bamu, npeanoyTMTeNbHO AOJXHbI OTMpasBAeHbl 4vepe3 Haw
KOHTAKTHbIN Beb-caiT U1 mobunbHoe NPUNOXKEHMUE. B coOTBETCTBMU C NOIOKEHNAMMN NYHKTa 22 Bblwe U,
eCc/in He OroBopeHo MHOoe, Mbl Brnpase HanpaBaATb Bam yBeOOMNEHUA TaKXKe no 3I'IEKTp0HHOI7I noyre,
KOTOPYIO Bbl HaM npenoctasniv npu pasmelleHnmn 3akasa.



MogapasymeBaeTcs, 4To yBegomneHusa byayT nonyyeHbl 1 06paboTaHbl Cpasy e nocse nx pasmelLeHus
Ha Halwem Beb-caiiTe, B TedeHne 24 YacoB C MOMEHTA UX OTMPABKM MO 3/1eKTPOHHOW NoyTe b0 B TeueHue
Tpex AHel ¢ MOMEeHTa OTNPaBKK. B KauecTBe AoOKa3aTebCcTBa TOr0, YTO yBeAOM/IEHUE BbIN0 OTNPABAEHO,
B C/ly4ae NUCbMa AOCTAaTOYHO A40Ka3aTb, YTO OHO 6bIJI0 NPaBU/ILHO aAPECOBAHO, YTO MOYTOBbLIE PACXOAbI
6bIAK yNAaUYeHbl M YTO OHO 6110 A0NKHbBIM 06Pa30M A0CTaB/EHO B NOUYTOBOE OTAE/IEHNE MW B MOYTOBbIN
AWMK; B C/lyYae 3/1eKTPOHHOro NMcbMa - A0Kas3aTb, YTO 3TO yBeAOoM/eHNe 6bl0 OTNpaBaeHo Ha aapec
3N1EKTPOHHOW NOYTbI, YKa3aHHbIN NoaydyaTenem.

23. NEPEAAYA NPAB U OBA3ATE/IbLCTB

Horosop sBnsetrca o6s3aTeNbHbIM A1 06enx CTOPOH, a TaKXKe A8 Hawux NpPaBonNpeemHUKOB,
NPaBoNpPeeMHNKOB M HacNeaHUKOB.

Bbl He BnpaBe nepeaasaTb, YCTyNaTb UAN KaKUM-IMB0 MHbIM 06pa3om OTYyKAaThb [LOroBOp WAM Kakue-
nmMbo npasa M o6A3aTenbcTBa B pamKax yKasaHHoro [lorosopa, 6e3 Hawero npeaBapuTeNbHOrO
NMMCbMEHHOTO COrNacus.

Mbl BnpaBe nepepgaBaTb, YCTyMaTb, B3MMaTb, 3aK/yaTb cybnoapsas wav nobbiMm MHbIM crnocobom
nepegasaTb Jorosop Ambo nobbie npaBa uan 06s3aTenbCTBa, BbiITEKAOLNE U3 HEro, B toboe Bpemsa B
TeYyeHne cpokKa Aencrtema HactodAuwlero [lorosopa. Bo mnsbexkaHne pasHornacuMii B TOJIKOBaHUK, tobas
nepegaya, YyCTynka, obpemeHeHMe WM MHON BWUA OTYYXKAEHWUS He BAMAIOT Ha Bawwu npasa,
npeaocTaB/eHHble Bam 3aKOHOZATEeNbCTBOM KaK MOKYMaTeslo, U He OTMEHSeT, He YMEHbLIaeT U He
OrpaHNYMBAET KaKMM-11MB0 MHbIM 06Pa3oM KaKyto-1nbo rapaHTUIO, KOTopasa mor/a bbiTb NpeaocTaB/ieHa
Bam Hamu, 6yab TO NPAMO BblpaKeHHasa nan NoApasyMeBaemMasn rapaHTus.

24. OGCTOATENbLCTBA HEMPEOLO/IMMOM CU/bI

Mbl He Hecem OTBETCTBEHHOCTb 3a KaKoe-IMbo HeUCNONHEeHWEe UK 3afePKKY UCMONHEHNA KaKnX-1mbo
Hawwnx obasatenbcTs no Jorosopy Bcaeactsne cobbiTUiA BHe Hallero 060CHOBaHHOTO KOHTpoAnsa (Janee
— «®dopc maxop»).

0O6cTOATENBCTBO HENPEOAO/IMMOM CUJbl BKAKOYAET Ntoboe aencTBue, cobbiTMe, HEHAcTynaeHue cobbiTus,
aKT 6e3aeicTBuA UNU HenpeaBUAEHHYIO CUTYaLLMIO BHE Hallero 060CHOBaHHOMO KOHTPOA U, B YaCTHOCTH,
BK/ItoYaeT 6e3 orpaHuyeHuit cneaytowme obCToATeNnbCTBa:

i. 3a6acToBKN, BNOKMPOBKM MW UHbIE NPOU3BOACTBEHHbIE MPOTECTbI.

Il. TpaxaaHcKMe b6ecnopadku, maccoBble GecnopsadkWn, BTOPMEHMEe, TeppopucTUYecKasa artaka Mau
TeppopUCTMYECKan Yrpo3a, BolHa (06bABAEHHAA UAM HET), yrpo3a Uau NoAroToBKa K BOMHeE.

iii. Moxapbl, B3pbIBbl, LUTOPMbI, HABOAHEHUSA, 3eMAETPACEHUA, 06Babl, SNUAEMUU UAUN UHbIE CTUXUIAHBIE
bencreuA.

iv. HeBO3MOXHOCTb MCNO/Ib30BAHMA KeNe3HbIX Aopor, cyaos, BO34yLWHbIX TPAHCNOPTHbLIX CPeACTB NN
aBTOMO6MﬂeVI, a TaKXXe UHbIX O6LLI,€CTB€HHbIX M YaCTHbIX TPAHCNOPTHbIX CPeACTB.

V. HEBO3MOXKHOCTb NCNOb30BaAHMA 06I.Ll,eCTBeHHbIX NN YaCTHbIX TEIEKOMMYHUKAUNOHHbIX ceTen.
Vi. AKTbl, AeKpeTbl 3aKOHOAATE/1IbCTBA, MOCTAHOB/NIEHNA NN OFTPaHUNYEHNA noboro npaBuUTeENbCTBA.

vii. 3abacToBKa, HENoNaAKM WM aBapuA HAa MOPCKOM MAM PEYHOM TPaAHCMOPTEe, MOYTOBOM TPaHCMopTe
nnu nobom Apyrom BUAE TpaHcnopTa.

CI'IEAVET OTMETUTb, YTO HallKn 06H3aTeanTBa, BblTE€KaoUWwme mn3 ﬂ,OI’OBOpOB, 6y,u,yT NPUOCTAHOB/NIEHDbI HA
nepunoa, B Te4eHne KotToporo ,CI,EI‘/JICTBy}OT d)opc-N\amoprle O6CTOFITEI'IbCTBa, M Ham 6yAET npeanocrassieHa



OTCPOYKa BbIMOJHEHWNA HAWWUX 0653aTeNIbCTBa, COPa3MepHasa Nepuoay, B TeUeHWe KOTOporo AenCTByeT
cuTyaumsa Gpopc-mMarkopHbIX 06CToATENLCTB. Mbl MPUIOKUM BCE PAsyMHble YCUAWUA AR NPEKPALLEHUS
bOopC-MaXKOPHbIX 06CTOATENLCTB UM A8 MOUCKA peLleHus, KOTOPOoe MO3BOJMT HaM BbINOJIHUTL HaLIK
06s3aTeIbcTBa Ha OCHOBaHWMK [JoroBopa, HeCMOTPA Ha GOPC-MarKOPHbIEe 06CTOATENLCTBA.

25. OTKA3 OT NPAB

OtcyTcTBMe TpeboBaHMA C Hallel CTOPOHbI O CTPOrom cobatogeHWUM C Ballei CTOPOHbI Kakux-anbo
06s3aTeNbCTB, MNPUHATBIX Bamm B pamkax [oroBopa MAW HaCTOALWMX YCNAOBWIA, WAM OTCYTCTBUE
OCYL,ECTB/IEHUA C HaLLEl CTOPOHbI NPaB AN AeNCTBUIN, B paMKax HacToAlero [loroBopa UK YyCNOBUI, He
ABNAETCA OTKAa30M MW OrpaHUYEHMEM YKa3aHHbIX NPaB Uau 4eNCcTBUiM, a TaKKe He ocBoboxaaeT Bac oT
BbIMNOJIHEHWA YKa3aHHbIX 06A3aTeNbCTB.

OTKa3s Cc Halell CTOPOHbI OT onpeaeieHHOro Npasa UaM AeNCcTBMA He 03HaYyaeT 0TKa3 OT APYrMX nNpas uan
LEeNCTBUIA, BbITEKAOLWMX U3 HacToswero Jorosopa nvbo Ycnosui.

OTKas ¢ Halwel CTOPOHbI OT /It6Oro M3 HaCTOALLMX YCAOBUIA MU NPaB INBO AEeNCTBUIA, BbITEKAIOLWMX U3
[0roBOpa, He BCTYMAET B CUJIY, €C/IV TAKOW OTKA3 NPSAMO He 3asiB/IEH KaK OTKa3 OT MpaB W Hanpas/ieH Bam
B MMCbMEHHOM BUAE B COOTBETCTBUM C MYHKTOM «YBEAOMAEHUA» BbllLe.

26. YACTUMHOE AHHY/IUPOBAHUE

B cnyyae, eciv Kakne-nmbo nonoxKeHus HactoAawmx Ycnosuii iMbo nonoxeHua Hactosuero Jorosopa
NpuW3HaHbl COOTBETCTBYIOLLMM OPraHOM HeAeNCTBUTENIbHbIMU, HE3aKOHHBIMW MAN YTPATUBLLMMWU CUY B
nobom obbeme, OCTasbHble MOMOXKEHUA U YCIOBUA OCTAlOTCA B CUE, U HA HUX He BAMAET yKasaHHoe
3aABAeHME O HeAeUCTBUTENbHOCTH.

27. UCYEPTbIBAIOLLMIA XAPAKTEP JOTOBOPA

HacTosawme YcnoBus m noboi OOKYMEHT, MpAMas CCblIKa Ha KOTOPbIM COAEPKUTCA B HACTOALLMX
YcnoBusx, npeactaBasioT Becb 0bbem AoroBopeHHocTelr medy CTopoHamu B pamMKax npegmeTa
3akno4aemoro [loroBopa 1 3aMeHAIT BCE COrNalleHns, LOrOBOPEHHOCTU MU AOFOBOPbI, 3aKAHOYEHHbIE
mexay CTopoHamu NpexKae, Kak B MMCbMEHHOM, TaK U B YCTHOW popme.

O6e cTopOoHbI MPU3HALOT, YTO NPUM 3aKIOYEHUU HacToAwero [loroBopa OHM He Noaarasnch Ha Kakoe-nnbo
3asBneHue nam obelaHme Apyrom CTOPOHbI UK BbITEKAKOLWME U3 KAKON-TIMOO YCTHOM UAM NUCbMEHHOM
MHPopMaLUMK, NONYYEHHOM B XOA4e MeperoBopoB mMexay Bamu M Hamm A0 3aKIO4EeHMA HACTOALLEro
JoroBopa, 3a UCKNOYEHMEM C/IyYaeB, KOra MHoe NPAMO YKa3aHo B HacToALLMX YCN0BUAX.

Hu ogHa u3 CTopoH He byaeT npeanpuHUMaTb HUKAKUX AEWCTBUIA B OTHOLIEHUM MIOObIX JIOXHbIX
3as8BNEHUN, caenaHHbix apyror CTOPOHOM B YCTHOW MAW MUCbMEHHOM popme A0 AaTbl 3aK/AOYEHMUS
Jorosopa (3a UCKAOYEHNEM KAKOro-MH0 3asB/IeHUs, CAENAHHOIO B MOLUEHHUYECKUX uensx). Apyras
CTopoHa BnpaBe MNpeanpUHMMATb WMCKAOUYMTENbHO Te AEWCTBUA, KOTOPble CBA3AHbI C HapylUeHWEM
HacTosAwero [loroBopa, B COOTBETCTBUM C MOJIOKEHUAMM HACTOALWMX YCNOBUIA.

28. HALLE NPABO U3SMEHATb HACTOALLMUE YCNOBUA

Mbi Brnpase Bpems oT BpemeHu nepecmaTpusaTb " M3MEHSATb HacTosiwme
Ycnosus.



Bbl 0653aHbI cOBAO4ATL NPaBMAa U YCIOBUSA, AEUCTBYIOLLME HA MOMEHT pa3meLleHns Bamum 3aKkasa Ha
NPOAYKLMIO, 33 UCK/IIOUEHUEM C/TYYaEeB, KOTAa MO 3aKOHY UM MO PeLIeHUI0 roCyAapCcTBEHHbIX OPraHoB
Mbl 0653aHbl 3a4HUM YMC/IOM BHECTM U3MEHEHUA B YKasaHHble NoanuTUKK, Ycnosus nbo Nonntuky
KOHPUAEHLMANbHOCTA. B TaKOM Cnydyae TakMe 3SMEHEHMA AeMCTBYHOT TaKXKe B OTHOLIEHUW 3aKa30B,
pasmelleHHbIX Bamu paHee.

29. NIPUMEHUMOE 3AKOHOAATE/IbCTBO U FOPUCOUKLUHNA

Mcnonb3oBaHue HacTosLero Beb-caita U [JoroBopbl Ha NOKYMNKY NPOAYKLMM NOCPEACTBOM HACTOALLErO
Be6-caiTa peryamMpytoTcsa 3akoHo4aTenbCcTBoM Pecnybanku ApmeHus.

Nobble pa3Hornacna, Bo3HMKakwuwune NNMB0 cBf3aHHbIe C UCMO/Ib30BaHWEM Beb-caliTa uUau YKa3aHHbIX
A0rosopos, nognexat HEUCKNIOYNTENbHOM OPUCANKLNM APMAHCKUX CYA0B.

B cnyyae ecnu Bbl sABAseTecb CTOPOHOM [AOroBOopa B KauyecTBe MOKynaTess, HWKAKoe MOoJIoXKeHue
HacTosALLEero NyHKTa He BAMAET Ha Baww npasa, npeaocTaBieHHble Bam no 3aKoHy.

30. KOMMEHTAPUU, NPEANOXKEHNA, XKANOBbI U MPETEH3UU

Mbl 6yaem pagbl noayyutb Bawm KommeHTapum M OT3biBbl.  [loXanyncra, npucbinante nobble

KOMMEHTapuu " npeaaoxKeHns nocpeacTBOM 3N1eKTPOHHOM noYTbl address
contact.am@massimodutti.com.



MPUNOXKEHUE

Tunosas ¢popma Ha BO3BpaT

(3anonHuTe 1 BepHUTe 3Ty GOPMY TONIbKO B TOM C/Iy4ae, eC/IN Bbl XOTUTE OTKA3aTbCA OT AOrOBOpa)
Apapec: 3A0 " MASTERRETAIL ", geicteytouiee noa Toprosoi mapkoit MASSIMO DUTTI, aapec:
LunuepHakabepackoe wocce 3, r. EpeBaH 0082, ApmeHus:

HacToAwmMm s yBe4OMAAI0 BaC O TOM, YTO PacToprato A0roBop Kynan-npoaaskm cneayowmx ToBapos:
3aKasaHo /nonyuyeHo (*)

Mma nokynatensa

Appec nokynartensa

Moanucb noKynaTens (ToNbKo AN NMCbMeEHHbIX dopm Ha bymare)
[arta

(*) Yoanutb npu HeobxoamMmocTu



2LUUEYL 54 0GSUANIOU R LYKKUEVAR GUELALLEN G MUBUUELLEN
1. L6/ATONFE-3OFL

Unyb thwunmweninpep (dpubnid ipgud huunwpenpetph htim dhwuht) uvwhdwinid £ unygt uyph
(www.massimodutti.com) oqguugnpdiwill b npwiimid gnigunpyud wypwipbtinh giniwd pinhwbnip
Jutntbtiph ni yuydwbbbpp (wyunihtin * " Nwydwbbbp"):

<npnnpnid Glp Qtq twpupwl uyph ogumugnpdéniip nipwunhp phpetpgl) dtp Mwydwbbtpp, Cookies
duwyiph pumwpujubinipyniin b dtip Gunumbhnipjub punupwjuinipgniin (wyunthtim dhuuht' «
SYjuitiph upyumuyutnipjud punupwluwbnipnibbtpy): Unyb Juypp ogumugnpobjhu Juid npu
dhongny wuwybtipltin Juuwwptijhu dnip yupumuynp Gp wquhwwittp unyt Muydwbdbpp W dbp
nubtinh yupwmuyubinigud punupuubtnigniin:  Geb dnip hwdwduwybh ship yuydwbbbph W
wyjuitinh yupyunwuwtnipjub punuipwljuiinipyub htin, th oguugnpdtp wyu Juypn:

Unybt wuydwbbbipp Yupnn Gb thnthnpagtp; nyp yuowuppwbumne Gp nputlg wupptipujub
yYtipphpetpgdwt hwdwn, pwbh np

Juwyph ogumugnpodwlb jud hwdwwyuwumuupiub Nuwypdwbwmghp (hsytiu vwhdwbfud L unnply)
loptint wuhht jhpunynid G myju wquwhh gpnigudp gnponn wuydwbbbpn:

Gt “nip niitip Muwydwbbbtph jud myjuiitiph yuwynuwubni pjut punupwljuinpyub yapuptppug
nplt hwpg, Jupnn tp dtiq htm Juy hwunwnt) contact.am@massimodutti.com  Ejiupnbughit
thnunh huwugtiny:

Muydwbwughpp (htvybiu vwhdwbwd £ unnpll) upnn £ juquidl, pun atp hugbignnnipyjub, wyh
ltqniitinhg Wkyny, npny unyd Muwypdwbbbpp hwuwbbh G wyu Juypnid:

2. UG J@JE rEMNUE3URLE L

Unyt Juyph dhengny wiypubipitiph Jutwnpt hpujubtugynid £t MASSIMO DUTTI wiwit Gtippn *
“MASTERRETAIL” ®R( — h Unnihg, gpubiguwd hwugh <wyuunwi, p. Gplowb, 0082,
Ohdtintwljuptinnh huéininh 3, gputigguo << NEmwljub (Haghunpniy, <d<<* 00878557:

3. 26 ULQLELUEY SYSULLEN L 54 W3U UU3-Lh U336LNFE3NFLLE L

Stntjuwnynipyniip fud whdbwljub vfyuyttpp, npntp nnip mpudwnpnid tp dtq, whump L dulygta
nubtiph yuyumuwinipyubt punupuwuinipyut hwdwawyb: Ogquwugnpotinyg wju Juypp” “dnip
nwhu bp whabwlud nfubtph Hulipdwh  hwdwdwyiingmnmid L hwunmwnnid, np pnpnp
wmtintnigmibbtipp b Juybpuwuwydwbitpp 6hpn G L hwdwyuwmuwupowbnid &b hpuuting pyubn:

4. UG/ GU3LPh OGSUGNCLAFUL
Unyh juyph ogqmugnpdtijhu b npu thengny yunybtiptitipn juinwiptijhu “dnip hwdwdwyignd tip!

I. Ogumwugnpot] wyu YJuypp dhuyb gnigunpyud mbuwluitthtt nhunbne L ppujuipubnpba Jugtp
wuwnybpbtp Juumwpbne hwdwp:

L. Quunwpty Ytnd Jui huwpnuwju wuumytipbtpn: et hhdbwynp ipuny wupqyh, np “nip
Juwupty Gp Ytpp Gpgud yqumwjdipny wyuwnmytp, dkip hpuduune Yihtkbp sbnuinyty wyin W
wmtintijugbl] hpujuunt dwpdhbbtipht:



iii. Uliq mpuiwnpt) quytp b 6gphwn faumpntught thnunh hwugt, thnunmuwghtt hwugt b (Quid) wy)
Intinujuuyhtt mjuybiipn: Pwugh wyn, nip hwdwawyiynid Gp, np wbhpudtiynnipyui nhypnid
dtiip upnn Ghp ogqumuwugnnpdt) wyju wmbtintijuumynigmiap dkig htim aip wqundbph opewbtitipnid
Juyy hwumwntne hwdwp (mk'u dbp Gunubhnipyub punupwubnipniip):

Gt nip dtq smpudwnptp dkq wihpudtym wdpnne wmbtintynipynitp, skp Jupnn Junwpty atp
wunytipp:

Unyt Juypnmd wuwuygtp Juwmwpbng hwunwonnd Gp, np 18 mwpbtjubhg pupép tp L
hpwyuwpwbinptc hpujuunt tip Japk wyupumuwynpnipynibditipn wnwewgiinn wjuydwiugnptin:

5. 0UNU3NFE3UL <UUULGLRNFE-3NFL

Wu juypnid wnwewpynn wypuibiptiph wnwpdwb Swnwynignip hwuwbtih £ dhub <ugyuunwbth
<wbipuy tinni pyul mwpuwodpniy:

6. M3V W LEGL P Q6JUHGEHUNFUL

MNuunytipp atwytipytne hwdwnp nnip ywhnp £ wighitip winguilg gbdwt phpuguljupgp b utindtp
"hwuwmwwnty Jéwpnudp” Ynéwlp:  “pwibhg htimn gnip Juuowbwp LGEumpnbwhtt twdwy © Qbp
yuunybipp uvnwbuwnt hwjuuniuwdp (wyjunithtn © "wyunybtph hwunwnnid"): “np Jowbnigytip
Eiiupniuwyhl thnunh theongny, np wjunytiph nuquipynid £ ("wunwpdwt hwumwnnid"): Gnwpdwb
huunwniwd budwyht Ygytnt £ Laumpniught winnppughp, npp wupnibwynid t atip wqunybiph
Juytipuyuypdwidbpp (wyunihtin * "EEYumpnbwyhtt wmbnnppughp") :

7. UULU6P 6SUU WYL SGluthulaUly Ub203EN

Bt Fnip hwymbwptintip, np npytiu oquuntin gputigybnt ppwbmyittipnid whabwlubh myyuyittin

dninpwigntijhu  wmbinh £ niiighp npblk vupowy, nnip Gupnn Gp  thnputp wyn wjuybbipp
"Stintijunyninid ht dwuht” pudanid:

Wikt  pbwypnid, npnip hbwpwynpnipynit  Ynibbbwp  wmyty qudwd  gnpopbpwgh
powbwjoipnd mpudwnpyuwoe wbhdbwljuth  wfubtiph htm juyywd  upuwgitipp
contact.am@massimodutti.com Lijumpnbwyhtt thnunh dhengny, htywbtiu twle oquyty dbip
qunuihnpppubt  punupwluwbnipjui Wby Gwhumbujuwo  nimniwb  hpuyniiphg
dataprotection@inditex.com: Wu Yuypp qidwd gnpoplipugh wwpptp thnybipnid wpupniwjmd k
huwunwniwd  Ghpuju nupwtipp, npnbp pEny; b muhu Jupmbwyt; gnpopbpwgp, tph
npuiwnpyud mbntunynipjul wnjw £ npuk vpuwg: Pwugh wyn, wyju juypp wnwewpynmd k
dwipuiwub nmbntympnibdbp pnnp wwypubpbbiph dwupt, npnip nnip wybjugpty tp Qtp
Q.imdbtiph Qudpninnid, wybwbu np, twhipwi Jowpnd Juumwpt)p, pnip Jupnn Gp thnjuty atp
wuwwnybtiph pnjuibnuinipnibp:

Jawpdwb gnpopbpwugh wjuwpnhg htimn atip wuwugtiph by upaw hwymbwpbptne ntypnid uhawgp
ot hwdwp wihwyun whmp ' juy hwunwnty dtp hwwhinpnittph  aypuouwupdub
Ownuynipjull htim’ contact.am@massimodutti.com
EEyupniwght thnun thengny” wnfju upuwp pumtnt hwdwp:

8. N ULLLE P UALUEBNFE-30F

Upunwnpubph pnnp wquuybpbp pinniignid G wygpuiph wnuynipyut twhpuwyuydwiiiny:
Wnwpiwh dudwbwl] ndyupnipynitbtp h huyn quynt ntiypnid ud, tpl wipnwnpubtpp wnlju sk,


mailto:dataprotection@inditex.com

Utilip dtiq hpuynitp Gop Yyhpuyuhnid Qbq thpuyugity hwdwpdtp Jud wdtijh pupdp npuyh o
wpdbiph wypwbpny Qtp wuunybph thnpuwuphiiiwd Jbpuwptppug wnwgwny: Gpt “nip sbp
gulijuimy qbity thnpowphtttwbh hwdwp wnwewnynn wipmunpuitipp, Ukp yupumuynpynid Gop
wipnne dSwuyny thnpuhwuwnnigly) atiq wyb npudwjud hongutipp, npnoip nnip Yawpt G

9. MISYG b UcWuU WL UG INFT

Utlp dtq Gip ytpwuuwhnmy wju Juyphg guijuguwd wuhh guijugud wuypwip htinwgbtni,
htyytiu twle guiiljugwd piyniph Juid pnubnuinipnih htinwgbbnt Juid thnthnputine hpuniipp:
Quuywd wytt hmbiquiwbiph, np dtbp gnpdwnpmid tbp pninp htwipuynp gwiiptipn wwwnytinitiph
Wuljdwd huniwp, htwpunp © pugunhl hwbqudwbpltiph wnwewgniyd, npntip Jupnn tbh dbq
hwplunpty dkipdl Qtip wuunytinh duynidp” Munybtiph hwunwnnid@ niquipytinig htton:  Utitp
wwhwwbnud thp hpwyniipp guitljugud dudwiiul) hpudwipyty wuwnytiph dywlnudhg™ Ytpp dpgud
huwliquiwbpltinh ntiypnid:

Utiip nptilk yjumwupuwwnynieyni shlp Ypnid Qtq fud nplek tippnpn wbdht uny @ Guyphg nplek
wypubph htinwgdwd Jud unyb Gwyphg npbk yniph jud pnubinunipyut htinwgdwb Jud
thnthnpudw Jud yunygtiph hwunwnnidp atiq niquipynig htimn wqunybph Guijdut dtpddwb
hwdwn:

10. UNWLAFT

Uwpwbphtinh wnuyniguip tpwptipnn dbpp ipduwd 8-pnp Yhnhg wbtuu, b pugunnigjudp
wpunuljung hmbquiwbplitinh, dtbp Jthnpabip wnwpdwb jnipupwbynip hwunwndiwd gty ipyud
wypwiiphg/ wypubpiitiphg punjuguwd wunytiph ninuplty dhske winwpdwd hwdwyumuwupuwb
huunwuniwb dty tyqud wduwphyp, jud, tpl wnwupdwh wduwphyp tpgws sk, mnwupdwb tnubwlh
phunpmpui dudwbuy dtpuyugynn innuynp dudfjtimbtipnid, b, wdkb nbypnid, ny n1p, pub
wuwwnybph hwunwniwd opjwitthg 30 opdu phipugpnid:

Wnwdbbwythy, hbwpwdnp &b npwgniddtip wybyhuh - wuwmbwnbtpny, hbswhuhp GO
whuwijumwntiutih hwbquiwbpbtph wnwewgnidp:

Bt nptilk yyumbwnny dtbp squpnnuitwip yquwhwyuwidty wnwpdwd dudytinp, dhip jubintjughtitp
Qtq npu dwuht b Qkg htwpwynpnipinih juwbip vyuubne Qtp yunytphtt tnp wnwpdwh
wduwphy uwhdiwibng Jud sinupine yuumdtpp - Jéwupjuwd  gnidwph - wdpnnowljub
thnjuhwnnigdudp:  Wdkh nwpnid, hhptip, np dkbp ship winwpnd winch wpwe, jhpuyh jud minb
onptiphtt:

Unyb Muwypdwbbbph tguunmwyjiipny "wnwpiwl” mwl wytwmp E hwujubu) junmupgud wnwpnidp
Juid "wnwpyud" yuwnytinp, tpp nnip jud atip §nnidhg Gpdwd tppnpn wbdp unmwbabtip wypuiph
dhghjujud mhpuytimnidp, npp jhwuunmwnyh atip Ynnihg igud wnwpdwd hwugting wumytiph
unugiwl wbnnppugnph unnpugpnipyudp:

11. UNTLUUL UU<LU P LNFE-3NFL

Bpel dtilip shitp Yupnn hwhabty Qbip wuwumytipp, dkip Ythnpatip guit] wuyuhny Juyp® wyb ponbtin.
hwdwp:  Bpt dtbp squpnnqubtwbp qunit] wywhng Juyp, Qtp wquugtpp jypunupdagh dep
wwhtiuwn:

Utitip tuwilt gpnipinil Yennbtbp, npuntin jpuguwnptitip, ph nputin £ qubynid aip wqundbpp W hi
wbl), nputiugh wyl Ypyhtt wowpyh: Gpbh nnip stip quiytne wnwpdwl quypnid uwhdwigud



dudjtiinnid, puinpnid Gp Juiy hwunmunty dhq htim, Unwpdwd inp wduwphy hudwawyutgbbne
hwudwn:

Gl yuumytpp unwbwnt yuhhg 30 opyu phpwugpnid yuwytpp sh Jupnn wnwpyt) dtiq htin
squyyud wumbGwnitipny, Whtp fhudwpbkip, np pnip gubjuind bp nunuptgit] yuydwiwghnpp,
nph wpryniipnd wyl nuogh: Nuydwbwgph muodwl wpyynipmid dbkbp jybpunwupabtitp atiq
unugyuwd Jawpnidiubph widpnne dwjuyny, ttpwnjw) wnwpdwbd Jownpp (pugunnipyudp guijugud
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Lilp unwbatt) akq Ypu:

12. UYL G4 WU UEGLE VUESURUR UGOWHELAF 3T PARINFLLE
O Nlo¥L3NrTr
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pwpu pnnuipynnh dhelt gpuynp Ynpuyny uwhdwtgud wuydwbbbpny:

Epuyptiu abbwytipyydwt hwdwip nnip Jupnn tp yuwhywbl wyiipwd pupmbph wgjubtp, nppub
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Tnip whmp E yipunupaitp Jud niqupltp wypubipp jud hwbdbbp wyh dhq <wyjuunwith
<wipuytinmnipjud gutjugud MASSIMO DUTTI fuwbnip-upwhnid, ny nip, pub utq” Qbtp Ynnihg
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Jlipp Gpdud tpynt mwippipuyiinhg ny Wkp atiquthg nplt jpuugnighy dwhuu sh wuwhwbigniy:
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Gpt Jupomd btp, np wnwpdiwd wwhht wwypwipp sh hwdwyumuupombinid yuydwbwgnph
yuyiwbbtpht, www npmp whnp L whdhpwwytu Juw  hwumwunbtp  dtq htn
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wypnubiph thnjuhwnnignidip ud thnpaowphbtinudp himpuygnn E:
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