YCNOBUA MNOKYNKU U NCNOJZIb3OBAHNA

1. BBEOEHUE

[aHHbIN AOKYMEHT (COBMECTHO C KaKMMMN-TMBO UHBbIMU YKa3aHHbIMW 34eCb AOKYMEHTaMM1) ycTaHaBAnBaeT
YCNOBUS, KOTOpble pPEeryiMpyroT WCNosb30BaHME Hawero Beb-caita www.massimodutti.com wu
npuobpeTeHUe npeasiaraemblx Ha caiiTe TOBapoB (aanee — «YcnoBua»).

Mepes wcnonb3oBaHWMEM 3TOro Beb-caTa Mbl HACTOATENIbHO pPeKoMeHAyem Bam 03HaKoMUTbCA C
AAHHbIMKW YCNOBUAMM, NOAUTUKOM MCMOSIb30BaHUA dainnos cookie M noanMTUKON KoOHOMAEHUNANBHOCTH,
KOTOpble MNpe/cTaB/ieHbl Ha Hawem Beb-calite (ganee coBmecTHO — «[MOAUTUKA 3aWMUTbl AaHHbIXY).
Mcnonb3ys Haw Beb-caliT MAM pasmellas 3aKas Ha Hem, Bbl npuHumaeTe Ha ceba o06s3aTenbCTBa,
YKa3aHHble B HacToAWmX YcnoBusax 1 B MonnMTUKe 3almnTbl AaHHbIX. B ciydae Hecornacua ¢ Bawen CTOPOHbI
co Bcemu Ycnosusimum u MonUTUKOM 3alMTbl AaHHbIX, MPOCUM HE UCMO/b30BaTb AaHHbIN BebcalT.

HacTtoawue Ycnosua moryT 6biTb MU3MEHEHbI, NO3TOMY COBETYEM PEryNAPHO MPOBEPATH UX Ha NpeameT
aKTYyaNbHOCTM, MOCKO/IbKY Ha MOMEHT WMCMonb30BaHMA Bamu paHHoro Beb-caiita uan opopmaeHus
COOTBETCTBYIOLLEIO KOHTPaKTa (KaK onpeaeneHo Aanee) MMeloLme IpUaMYecKyto cuny YCIoBUSA SONKHbI
6bITb NPUMEHMMbI B OTHOLLEHMM TAKOTO UCMOb30BaHMUA UAN OPOPMIEHNA KOHTPAKTa.

Ecnn y Bac ecTb Kakme-nnb0o BONpoCbl OTHOCUTENbHO YCN0BUIM UK MOANUTUKM 3aLLMTbI aHHbIX, Bbl moXeTe
CBA3ATbCA C HAMM C MOMOLLbHO KOHTAKTHOM GOPMbI, KOTOPYHO MOYKHO HaliTU Ha Hawwem Beb-caitTe.

JoroBop, 3aKn04aemMblii MeXAy Hamu Aaa Kynau-npodasku tosapa (aanee — «[1oroBop») MOXeT 6biTb
odopmneH, no Bawemy Bblbopy, Ha NIO6OM 13 A3bIKOB, HA KOTOPbIX NPeAcTaBAeHbl AaHHble YCN0BUS Ha
3TOM caWTe.

2. HALLUN AAHHbIE

Mpoaarka ToBApoOB Yepes AaHHbl BEO-CalT OCyLecTBAAETCA NoL TOProsbiM HaszBaHMem Massimo Dutti
3aKpPbITbIM aKuMoHepHbIM obuecteom “APRANGA MLT”, NUTOBCKOM KOMMaHMEN C LOPULUYECKUM
agpecom: 51 Kirtimy street, Vilnius, Lithuania, 3apeructpupoBaHHas B PeecTpe tOpuUANYECKUX UL
JinToBckon Pecnybivku, ¢ peructpoBbim Kogom: 302627022, ¢ Homepom HAC: LT100006129818, co
CNeAyoWwmnM aapecom 31eKTPOHHOM noyTbl: contact.lt@massimodutti.com u cneayrowmm TenedoHHbIM
Homepom: 880033161 n Homepom dakca: +34937667660.

3. BALLUW OAHHbIE U BALUM NOCELLEHNA OAHHOIO BEB-CAMTA

MHd)OpMaLI,MH WAN NNYHblE AaHHble, KOTopble Bbl NnpegocTaBasete Ham, AONXKHbI 6bITb O6pa60TaHbI B
COOTBETCTBUU C MNoANTUKON 3aWnTbl OaHHbIX. I'Ipvl MCcnoab3oBaHNN OaHHOIO Beb-caiiTa Bbl Tem cambim
BblpaxkaeTe CBOe Ccorlacune Ha o6pa60TKy VIHd)OpMaLI,MM N INYHDBIX OaHHbIX, U Bbl YTBEPHKOAETE, YTO BCA
npeacrasneHHana Bamu MHCI)OpMaLI,Mﬂ N Mn4yHble cBeAeEHNA BEPHbI M COOTBETCTBYIOT AEﬁCTBMTeﬂbHOCTM.



4. NCNO/Ib3OBAHUE HALLEEFO BEB-CAMUTA

Mcnonb3ya aaHHbI Be6-caliT M pa3smelias Ha HEM CBOM 3aKasbl, Bbl cornawiaerech co caeayoummm
NONOXKEHUAMM:

i Bbl Bnpase UCnoJib30BaTb 3TOT Beb6-CcaliT TONbKO B LenAax pasmewieHnA 3aKOHHbIX 3anpocoB n
3aKa308s.

ii. Bbl He Bnpase pasmelaTtb Kakue-nmbo NoXKHble 3aKasbl UKW 3aKasbl C Luenbto cosepLlieHnA
MOLWeHHMYecTsa. B C/ly4ae HannymAa y Hac OCHOBaHUM nonaratb, 4YTO Bbl pasmeTnnn TaKoM
3dKas3, Mbl BNpase OTMEHUTb €ro U yseaA0OMUTb 06 aTom COOTBETCTBYIOLLME OPraHbl.

iii. Bbl 06s3yeTech NpaBANBO M TOYHO NPeAOCTaBUTb HaM agpec 3eKTPOHHOM NOYTbI, NOYTOBbIN
agpec n (uan) OpyrMe KOHTaKTHble AaHHble. Bbl TakKe MpusHaeTe, YTo Mbl Bhpase
MUCNoNb30BaTb 3Ty MHPOPMALMIO ANA KOHTaKTa ¢ Bamu B ciyyae BO3HMKHOBEHMA TaKoW
Heob6x0AMMOCTH (CM. NOAUTUKY KOHPUAEHUNANBHOCTK).

B cnyyae ecnu Bbl npeaocTaBuaAmn Ham HEMNoOHbIN 06bem HGOPMaLMK, KOTopas Ham Heobxoanma, Mbl He
CMOXKEM BbINOIHMTb Baw 3aKas.

Pasmellan 3aka3 Ha aTtom Beb-calite, Bbl rapaHTupyete, 4to Bam He meHee 18 neT n Bbl obnagaete
[,eecrnocobHOCTbIO ANA 3aKA0YEHNA A0TOBOPOB.

5. AOCTYNHOCTb YCNYT

JocTaBKa TOBapoOB, KOTOPbIE Mbl Npeaaaraem Ha 3TOM Beb-caliTe, OCYLLECTBNAETCA TO/IbKO Ha TEPPUTOPUU
JlnTBbl.

6. KAK COENATb 3AKA3

[nAa pasmelleHuns 3akaza Bam Heo6Xo4MMO BbINONHUTL BCE NpoLLeaypbl 0POPMAEHNA NOKYMKK B peXRUME
OHNalH M HaxaTb Ha KHOMKY «ABTOpu30BaThb nnatex» (“Authorize payment”). Mocne atoro Ha
Baluy 3/1eKTPOHHYIO MoYTy ByaeT HanpaB/ieHO MUCbMO C NOATBEPIKAEHMEM TOrO, YTO Mbl MoOAy4YMaM Baw
3aKas («MNoaTsepkaeHue 3aKkasa»). lanee mbl NOATBEPANM NPUHATME Ballero 3akasa, HanpasuB Ha Bawy
3/IEKTPOHHYIO NOYTY MUCbMO C MOATBEPKAEHNEM OTNPABKKM ToBapa («MoaTBepKAeHMe OTNPaABKU»).

7. TEXHUYECKUE CPEACTBA UCNPABNIEHUA OLLINBOK

Ecnn Bbl 0BHapyxuau oWwMbKy, KOTOPYH AONYCTUAM NpPU BBOAE CBOMX JIMYHBIX AAHHbIX BO Bpems
perucTpaummn B KadyecTBe MoNb30BaTeNss AaHHOro Beb-caiTa, Bbl moXKeTe M3MEHUTb CBOM AaHHble B
pasgene «Moi akkayHT». B ntobom cnyyae, Bbl moXKeTe MUCNPaBUTb OWMOKM B CBOMX JINYHbLIX AAHHbIX,
npefocTaBaeHHbIX HAM BO BPeMA MPOLECcCa MOKYMKW, CBA3ABLUMCb C HALWMM OTAENOM O0b6CnyKuBaHmA
KnvMeHToB no TenepoHy 880033161 wunM oOTNpaBMB Ham 3/IEKTPOHHOe coobluleHMe Mo agpecy

contact.lt@massimodutti.com, a Takxe, AeNCTBYA B pamKax OCYLLECTBJAEHUA MpasBa Ha MCNpas/ieHue,
W3/I0XKEHHOTo B MOJINTUKE KOHOUAEHUNANbHOCTM, ONOBECTUTb Hac 06 OLIMBKEe MO 3N1EKTPOHHOMN nouyte
contact.lt@massimodutti.com.




Ha npoTta)keHMn Bcero npouecca MOKYMKM Ha AaHHOM Beb-cailTe B pasHble MOMEHTbl MOCTOAHHO
NOABAAOTCA 3KPAHbI NOATBEPKAEHWNA BbIOPAaHHOIO AeNCTBUSA, KOTOpble He AoNycTAT 06paboTKM 3aKasa B
Cy4Yyae HenpasBW/IbHOIO BBEAEHUA AaHHbIX B 3TUX pasgenax. Ha atom Beb-caitTe TakkKe oTobparkatorcs
noppobHble cBeaeHMA 060 Bcex TOBapax, KOTopble Bbl 406aBMAM B KOP3MHY B XO4€E NPOLECCA MOKYMKMU U,
COOTBETCTBEHHO, Bbl MOXKeTe M3MeHUTb AeTanun Bawwero 3akasa Ao onnatol. Ecav Bbl 06HapyRuam ownbry
B CBOEM 3aKase y)Ke rnoc/ie ero onsartbl, Bam cneayet cpasy e 06paTtuTbCcA B Haw oTaen obcnyKMBaHUs
K/IMEHTOB, YTOObl He3amea/IMTeNIbHO UCNPaBUTb OLWMOKY. CBA3ATbCA C HAWMM KAMEHTCKMM OTAENOM
MOXHO nbo no TenedoHy, NMO6O MO 3/EKTPOHHOM MOYTEe, UCMO/b3ysA KOHTAKTHY0 WHbOopMauuto,
YKa3aHHYy1o BbiLle.

8. HAJIMYUE NPOAYKLINU

Bce 3aKasbl Ha NPOAYKLUMIO Pa3MELLAOTCS NPU YCI0BUM HaNMUMA STOM camol NpoayKuuu. B cBAsn ¢ aTum,
B C/ly4ae 3aTpyaHEeHMN Npu NOCTaBKe MW B Caydae, eCau NPoAYyKUMN HET B HANNYMKU, Mbl COXPaHAEM 33
coboli npaBo NpeaocTaBuUTb Bam MHboOpmaumio 0 3ameHe 3aKasa Ha ToOBapbl TOTO *Ke Un bosee BbICOKOTo
KayecTBa M CTOMMOCTM, Ha KoTopyto Bbl moxkeTe odopmuTb 3aka3. B cnyyae ecin Bbl He xenaete
pasmelLaTb 3aKa3 Ha MPOAYKLUMIO, npegnaraemyto Ana 3ameHbl, Mbl 0683yemca Bo3mecTuUTb Bam Bce
OEHEXHble cpeacTBa, KOTOpble Bbl MO yNAaTUTb K STOMY MOMEHTY.

9. OTKA3 OT OBPABOTKU 3AKA3A

MbI coxpaHaem 3a coboli NpaBo yaaanTb Il0OYI0 NpoayKumio ¢ Beb-caiTa B 1toboe BpemMs U yaanuTb Uan
oTpeaaKkTMpoBaTh Ntobble MaTepuasnbl UM HanoAHeHMe HacToAllero Beb-caiiTa. HecMoTpA Ha TO, YTO Mbl
Bcerga 6yaem ctapaTbcA NPUAOXKMTb BCe BO3MOMKHbIE yCuANA Ana 06paboTKM BCeX 3aKa30B, BO3MOXKHO
BO3HMKHOBEHME UCKAIOUYUTENIbHBIX 0OCTOATENLCTB, KOTOPbIE BbIHYMKAAKT HAac OTKa3aTbcA OT 06paboTKu
3aKasa nocne otnpasKku MNoaTsep)kaeHUs 3akasa. Mbl coxpaHaem 3a coboi npaso B ntoboe Bpems no
CBOEMY YCMOTPEHWMIO OTKasaTbCcA OT 06paboTKM 3akasa nNpuM BO3HWKHOBEHWUWM BbllleyKa3aHHbIX
obcToATeNbCTB.

Mbl He Hecem KaKkyto-n1Mbo OTBETCTBEHHOCTb Nepes Bamu uam Kaknm-n1mbo TpeTbMm AULLOM MO NpUYnHe
yOANEHUs KaKoM-1Mbo npoayKumu ¢ gaHHoro Beb-calita, a TaKKe yAaseHus WUAUM pefakTUPOBaHUSA
KaKMXxnnMbo maTepuasoB WM HanoOMHEHWs HacToswero Beb-calita, AMH6O OTKasa OT 06pabOTKM 3aKasa
nocne otTnpasku MoaTBepKAEHMA 3aKa3a.

10. AOCTABKA

C y4eTom MOoNOXKEHMUI BbiWenpuseaeHHOro MyHKTa 8 OTHOCUTE/IbHO HaIMYKMA TOBApa M 3a UCKAOYEHUEM
CNly4aeB BO3HWKHOBEHUA UCKAOUUTEbHbBIX 06CTOATENLCTB, Mbl 0653yeMCA MPUIOKUTb BCE BO3MOMHbIe
yCUAuUA pas BbINOJIHEHWA Balwero 3akasa Ha MPOAYKLUMIO, YKA3aHHYIO B Kaxkaom [lofTBep:KaeHuu
OTNpPaBKM, He No3gHee AaTbl, YKa3aHHOM B BbiLEYNOMAHYTOM MoATBEPKAEHUMN OTNPABKK, UK, B CyYae
€C/NW NNaHoBanA AaTa AO0CTaBKM He yKasaHa, B npegenax npeanonaraeMoro CpoKa, KOTOpbIi YKa3biBaeTca
npu Bbibope cnocoba AocTaBKM K, B A06OM ciyyae, B TeyeHne makcumym 30 gHel ¢ MOMeEHTa
NOATBEPIKAEHWA 3aKasa.



Tem He meHee, MHOrAA MOTYyT BO3HUKATb 3a4epPXKU NPn BbINO/IHEHNN 3aKa3a, O6yC}10B}1€HHbIe TaKMMMU
NPU4YNHamu KaK noAroToBKa npoaykuunm no UHANBUNAYAaNbHOMY  3aKas3y, BO3HWKHOBEHUNE
HenpeasnaeHHbIX 06CcTOATENbCTB UK TPYAHOAOOCTYNHOCTb paﬁOHOB AO0CTaBKMU.

B cnydyae ecnm no Kakom-nMbo MpuUMHE Mbl HE MOMKEM OCYLLECTBUTb AOCTAaBKY B YKasaHHYIO AaTy, Mbl
yBegoMnm Bac o BO3HMKLLEN CUTYaLMK M NpegocTaBum Bam BO3MOXKHOCTb Bbibopa HOBOW AaTbl A4OCTABKU
WM OTMEHbI 3aKa3a C BO3MELLEeHUEeM yNniayeHHOM CymMmMbl B NoIHOM o6beme. B ntobom cnyyae, obpaltaem
Bawe BHMMaHME Ha TO, YTO Mbl He OCYLIeCTBASieM [AO0CTaBKYy 3aKa3oB Ha Jom no cybbotam u
BOCKPECEHbAM, a TaKKe B NPasgHMYHbIE AHW.

B uensx HacToAwmx YCI0BUIM JOCTaBKa CYMTAETCA OCYLLECTB/IEHHOW MM 3aKa3 CYUTAETCA AOCTAB/EHHbIM
B MOMEHT nepegayvm ToBapa M nognucaHus Bamu (MM ynonHOMOYEHHbIM Bamu TpeTbuUm SIMLOM)
AOKYMEHTOB O MOJIy4EHMM 3aKa3a MO COrMacoBAHHOMY afpecy AOCTABKMU.

11. HEBO3MOXHOCTb OCTABKH

B cnyyae HEBO3MOMKHOCTM AOCTaBKW Ballero 3akasa, Mbl MOCTapaemcs HaWTUM HadeXHoe mecTo, rae
MOXHO Obl10 6bl OCTaBUTb Balw 3akas. EcnvM Takoe MecTto Ham HalTKM He yAasioch, Ball 3aka3 byaer
BO3BpalleH Ha Haw cKnad. Mbl Takxe ocTaBuM Bam 3anncky ¢ 06bACHEeHMeM, Fae HaxoAUTCA Ball 3aKas U
yTo AenaTb, YTOBbl BHOBb OpPraHM3oBaTb €ro A0CTaBKy. Ecan Bac He 6yaeT Ha mecTe AOCTaBKU B
COr/1IacoBaHHOE Bpems, Mbl MPOCUM Bac cBsizaTbCA ¢ HaMWK, YTOBbI NepeHecTn A0CTaBKY Ha APYroi AeHb.

Ecnn no nctevernmm 30 aHen ¢ MOMeHTa, Koraa Balw 3akas rotoB A1 AOCTaBKM, Mbl TaK U HE MOXKEM
[OCTaBUTb Bam 3TOT 3aKa3 No He 3aBUCALLMM OT HAC MPUYMHAM, 3TO PacLEHMBAETCA HaMu Kak Bawe
¥enaHue pacToprHyTb JoroBop, 1 Takoi [LoroBop cuMTaeTca pacToprHyTbiM. B pesynbTaTe pacTopyKeHus
[orosopa Mbl 06A3aHbl BO3MeCTUTb Bam Bce nosydyeHHble OT Bac AeHekHble cpeacTsa, BKAlOYan
CTOMMOCTb AOCTaBKM (33 UCKAOYeHMEM Nto6bIX AOMONHUTENbHbIX PAacXO4OB, BbiTeKatowmx M3 Bawero
Bblbopa 6Oonee popororo cnocoba A0OCTaBKM, OTIMYHOFO OT Npeasaraemolt HaMM HaumeHee
Aoporocrosiielt 06bI4YHOW A0CTaBKM), B KpaTyallimMe CPOKU U B Nt0bom ciydyae He nosaHee 14 gHeit ¢
[aTbl, B KOTOPYIO [JOroBOp CYNTAETCA PACTOPTrHYTbIM.

O6paTnTe BHUMAHME, YTO B TAaKOM C/lydae Mbl BNpaBe B3bICKaTb € Bac Ntobble 4ONONHUTEbHbIE PACXOAbl
Ha A0CTaBKy, BO3HUKLIME NPWU pacTop:keHuu Jorosopa.

12. PUCK C/TYHAUHOW FTMBENU U NEPEXOZ, MPABA COBCTBEHHOCTH

Puck cnyyaiiHoli rmbeny B OTHOLIEHMM MPOAYKLMU MepexoauT K Bam c MomeHTa [0CTaBKM, KaK 3TO
onpeaeneHo B nyHkTe 10 BbllLe.

MpaBo cOBCTBEHHOCTM Ha NPOAYKLMIO NEPexoauT K Bam B TOT MOMEHT, KOrAa Mbl MOIY4UM NOJTHYIO onaaTy
BCEX CYMM, MPUUUTAIOLWMXCA 3@ YKa3aHHYIO NPOAYKLUMIO, B TOM YMC/ie CTOMMOCTb ee AocTaBku. Ha
NPoAYyKUMIO, OMaTy KOTOpPOM npeanonaraetca npoussectT Ha 6onee nosgHem 3Tane, npaso
CcOoBCTBEHHOCTU NepexoauT K Bam B MOMeEHT AocTaBKK (Kak onpeaeneHo B nyHKTe 10 Bbiwe).



13. LIEHA 1 ONJNATA

LeHo npogyKuumn ABNAETcA Ta, KOTOpasa COOTBETCTBYET YKA3aHHOM B AaHHbIi MOMEHT Ha Hawem
BebcaliTe, 3a UCK/IOUYEHMEM CNlyYaeB ABHOW OWMOKM. HecMoTpA Ha To, YTO Mbl NpUAaraem BCe yCUNuA gas
obecneyeHus Toro, 4Tobbl BCe LieHbI, yKa3aHHble HA Beb-canTe, HblM TOYHbIMM, CYLLECTBYET BEPOATHOCTb
BO3HWKHOBEHMA OWNOOK. B cnyyae obHapyXKeHWA Hamu OWNMBKM B LeHe KaKon-1nbo 3akasaHHON Bamu
NPOAYKUMN Mbl He3ameaMTenbHo coobwum Bam 06 3TOM M npeaocTtaBum Ha BblGOP BO3MOMHOCTb
NMOBTOPHOTO NOATBEPKAEHUA 3aKa3a N0 NPaBWUIbHOWM LLeHe MW OTMEHbI 3aKa3a. B cnyvyae HEBO3MOXKHOCTH
cBA3aTbCcs ¢ Bamun, 3aKas cumTtaeTca aHHYAMPOBAHHbLIM, U ecnnM Bamu 6blna npomussegeHa onnata, Bbl
nosly4ymTe BO3MELLEHME YNIAYEHHOW CYyMMbIl B NOSHOM 06beme.

Mbl He 06s3aHbl NpoaaBaTb Bam ToBap No owwnMboUHoM (bonee HNU3KOM) LieHe (AaxKe nocne HanpasBaeHUs
Bam

MoaTtBep:KAEHUSA OTMPABKKU), eCNn OWKNBKa B LeHe ABHa U oYeBMAHA M MOrna 6biTb pa3yMHO NpU3HaHa
Bamu Kak olwMb0YHO yKa3aHHasA LeHa.

LleHbl, yKa3aHHble Ha Halem Beb-caiTe, BKAtodaoT HAC, HO He BK/KOYAOT CTOMMOCTb AOCTaBKM, KOTOPas
nobasnaetca K obwen cymme, nognerkallen ynaaTe, B COOTBETCTBMM C Hawum PykoBoacTBOM Mo
CTOMMOCTW AOCTaBKMU.

LleHbl MmoryT 6bITb M3MeHEHbI B 11060e Bpems, HO (3a UCKNIOYEHMEM Cly4aeBs, OroBOPEHHbIX Bbilue) aoboe
noTeHUManbHOe N3MEHEHME He BANAET Ha 3aKas, Mo KOTOPOMY Hamu Bbla10 oTnpasieHo MNoarsepxaeHve
odopmieHuns 3aKasa.

Mocne 3aBeplieHMs MOKYMNKKU BCe TOBapbl, KOTopble Bbl skenaeTe npuobpectu, pobasnsatorca B Bawy
Kop3uHy. Cnegyowmm warom asasetca opopmaeHne 3akasa M onnata. Oaa atoro Bam Heobxoammo
BbIMONHWUTL BCIO NOCAEA0BaTE/IbHOCTL 3TaMNoB npouecca 0GopMAEHMA NOKYNKU, BHUMATENbHO 3aMo/HAA
WM NpoBepsas MHGOPMALMIO, 3aNpaLuMBaeMyto Ha Kaxaom aTane. CneayeT f,06aBUTb, YUTO Ha NPOTAXKEHUM
BCEro npouecca NoKynKu, 40 MOMEHTa oniaThbl, Bbl MOXeTe N3MEHUTb AaHHblE CBOEro 3aKasa. B Hawem
PykoBoacTee nokynatens Bbl HallgeTe nogpobHoe onncaHMe npouecca NoKynku. Kpome Toro, ecam Bbl
ABNAETECh 3aPErMCTPMPOBaHHbIM NoMb30BaTesiemM Hawero Beb-caliTa, B pasgene «MoW akKayHT» Bam
[oCTyneH obLwmit CNUCOK BCeX caenaHHbIXx Bamu 3akaszos.

Bbl MOKeTe coBepLINTb OMniaTy C NoMoLbio baHKoBCKMUX KapT Visa, VISA Electron, Mastercard, American
Express n nnatexHon cuctemol PayPal.

[NAa MUHUMU3AUMKN PUCKA HECAHKLMOHMPOBAHHOMO A0CTyNa Mbl WNdpyem AaHHble Bawei KpeauTHow
KapTbl. Mocne nosiyyeHUs 3akasa Mbl MONPOCMM Bac ocyliecTBUTb MpenBapUTe/bHYIO aBTOPU3ALMUIO
Bawel KapTbl 41a rapaHTUM HaAWuMa LOCTATOYHOTO KO/MMYECTBA AEHEXHbIX CPeacTB Ha KapTe Ans
3aBeplleHus onepaumn. CnncaHme CPeacTB C KapTbl OCYLECTBAAETCA B MOMEHT BblAa4u Ballero 3akasa c
Hallero cknaga.

Ecnu B KauecTBe cnocoba onnaTtbl Bbl BbIBpanu nnaTexkHyto cuctemy PayPal, onnata 6yaeTt npomssoamutbea
npv NOATBEPNKAEHNN HamK Bawero 3akasa.



Mpy Ha)kaTMM Ha KHOMKYy «ABTOpM3oBaTb nnatex» (“Authorise Payment”) Bbl nogreep:kpaerte, yto
ABNAETECb BAAAENbLEM KAPTbI.

KapTbl noanexkat npoBepKe NoA/AMHHOCTU M aBTOPU3aLLIMK CO CTOPOHbI KOMNAHWK, Bblaasluel Bam Kapry.
B cnyyae HenonyyeHns Hamm HeObXoAMMOWN aBTOPU3aLLMU, Mbl HE HECEM OTBETCTBEHHOCTb 33 3aZIEPXKKY
OOCTaBKMU MM HEMOCTaBKY, M B 3TOM C/ly4ae MeXAy HaMu He MOryT ObiTb YCTAaHOB/EHbI AOrOBOpPHbIE
OTHOLLEHMUS.

14. COBEPLUEHUE NOKYNOK B KAYECTBE rOCTA

Ha Hawem Be6-caitTe Bbl Take MoXeTe coBepliaTb MOKYMNKW 6e3 npeasapuTenbHOW peructpaumu, B
KauyecTtse rocTa. Mpu Takom cnocobe coBepLleHna MOKYNKK y Bac 6yayT 3anpalimMBaTthCA TOIbKO Te AaHHble,
KOTOpble HenocpeacTBEHHO HeobxoanMmbl Ans 06paboTkKM Baluero 3akasa. Mocne 3aBeplieHna npouecca
MOKynKu1 Bam 6yaet npeasioxeHo 3aperncTpmpoBaThea UM NPOA0ANKaTb HaBMraLMIO MO CailTy B KayecTse
He3aperncTpupoBaHHOro Noab30BaTeNs.

15. 9KCNPECC-O®OPMJ/IEHUE 3AKA3A

dyHKUMA BbicTporo opopmaeHna 3akasa (ganee — «3IKcnpecc—odpopmaeHUe 3aKkasa») — 3T0 Nerkuii u
YyAOOHbI cnocob genaTb MOKYMKWM Ha 3TOM CalATe, MOCKO/IbKY Tenepb Bam He npuaeTtcs Kaxabii pas
BBOAUTb HY)KHble AaHHble ANA OpraHM3auuKn A0CTaBKM, BbICTaB/leHUA cyeTa M onnaTthbl Balwero 3akasa.
dyHKUMIO «IKcnpecc—odopmaeHune 3akasa» Bbl HangeTe B pasgene «[ocMoTpeTb KOP3UHY».

Y10bbl BOCMO/1b30BaThCA 3TON PyHKUMEN, Bam HY»KHO ByaeT coxpaHuTb AaHHble Bawel KapTbl. COXpaHUTb
[aHHble CBOeW KapTbl Bbl MOXKeTe Npu onaTte ¢ NOMOLLbto 10601 U3 KapT, NPUHUMAEMbIX Ha AaHHOM Be6-
calTe, NyTeM HaKaTuA Ha KHONKy «CoxpaHUTb AaHHble MOel KapTbi». B pe3ynbtaTe 6yaeT coxpaHeHa
cneayowas uHGopmaumsa o Bawel KapTe: HOMeEpP KapTbl, UMA AepsKaTens KapTbl (MMeHHO TaK, Kak OHO
HanmcaHo Ha NNacTMKOBOW KapTe) 1 AaTa UCTeYEHUA CPOKa AENCTBUA KapTbl.

[nA coxpaHeHusa AaHHbIX Balel KapTbl U UCNONb30BaHUA GYHKLMIO SKCNpecc—odopmIeHUs 3aKasa, Bam
HYXHO OyAeT Bblpa3uTb CBOE COMNacue c cywecTeytowein NMoanTnkon KOHGUAEHLMANBLHOCTU N YCNOBUAMMU
ncnonb3oBaHuA Beb-calTa.

Cornawascb Mcnonb3oBaTh GYHKLMIO aKcnpecc-opopmaeHNsa 3aKasa, Bbl faeTe paspeleHre Ha onaaTy
BaluMx NOKYMOK MyTeM CHATUA AEHEXKHbIX CPeAcTB C Balei KapTbl, AaHHble KOTOPOM Bbl coxpaHuau.
Mcnonb3oBaHMe KapTbl BO BCex Caydaax 6yaeT perynvMposaTbCA YCNOBMAMM MUCbMEHHOTO A0roBopa
Mexay Bamu 1 KomnaHWen-asMmuTeHTOM Baluein KapTbl.

B noapasgene «dKcnpecc—odpopmaeHne 3aKasa» Bbl MOXeTe COXpPaHUTb AaHHble CPasy HEeCKONbKMX
HaHKOBCKMX KapT, HO A/1A 3TOT0 KaK4as U3 HUX LOJIKHA XOTA 6bl 0AUMH pa3 bbITb MCMOMb30BaHa 418 ONAaThl
Bawero 3akasa. lMpu coxpaHEeHUM AaHHbIX CPasy HECKOJbKMX BaHKOBCKUX KapT cieayeT yyecTb, YTo Ta
KapTa, AaHHble KOTOPOM BblAN COXpaHeHbl CaMbiMM NocneaHumn, byaet cumtatbea Bawei «J/liobumoii
KapToi», U Npu onnate Bawei MOKYyNKM C Mcnosib3oBaHMem QYHKUMM 3KCnpecc-opopmaeHUs 3aKasa
MMEHHO C 3TOM KapTbl MO YMOYAHUIO BYAYT CHUMATLCA AeHEXHble cpeacTBa. OgHAKo Bbl MoxkeTe BOWTH



B pasgen «MoW aKKayHT» Ha AaHHOM Beb6-caliTe U BHECTWM COOTBETCTBYIOLLME U3MEHEHUSA, YKA3aB APYryto
KapTy B KayecTse «J/1106MMOM KapTbi».

Onsa ncnonb3oBaHmAa GyHKLUMKM aKkcnpecc—odopMaeHUs 3aKa3a, Bam goctatouHo ByaeT NpocTo HaxKaTb Ha
KHOMKY «3Kcnpecc—odopmsieHmne 3akasa» ("Express Checkout"), koTopasa nossnsetca B Bawei Kop3uHe.
Mocne 3TOro cpasy ke NOSABWUTCA 3KPaH C AaHHbIMM Bawero 3akasa (MHpopmauma ana opraHM3auuu
[OCTaBKMW, BbICTaB/EHMA cyeTa U onnaatbl). MHGopMaumsa, npeacTaBieHHan HA 3TOM 3KpPAHE, HE MOXKEeT
6bITb OTPEAAKTMPOBAHA, NO3TOMY NPU HANUYMU KaKUX-NMBO HenpaBu/bHbIX CBEAEHMI He 3aBepluainTe
NpoLecc MOKYMKW. [NA OCYLLeCTBNEHUA MOKYMNOK C NPUMEHEHUEM APYrMX, UCMPABAEHHbIX AAHHbIX,
noKanyncTa, He UCNoNb3ynTe GYHKLMIO IKCNpecc—o0POpPMIEHUA 3aKasa.

Bbl MOXKETe U3MEHUTb CBOIO NOBMMYIO KapTy, C KOTOPOK ByayT CHUMAaTbCA AeHeXHble cpeacTsa npu
onJsiaTe NoOKYMKK C UCNoNb30BaHMEM QYHKLMU 3Kcnpecc—opopmMaeHNA 3aKasa,B pasgene « Mol akKayHT»
Ha AaHHOM Beb-caliTe.

NonoxKeHna AaHHOro NyHKTa He NPUMEHAITCA, ecan Bbl NOKynaeTe TOBapbl Ha Halwem Beb-calite B
Ka4yecTBe HE3aAPErMCTpnpoBaHHOIO rocTA.

16. HANOT HA AOBABJIEHHYIO CTOMMOCTb U BbICTABJIEHUE CHETOB

B cooTBeTCTBUM C AeNCTBYIOWMMM HOPMaMK M NpPaBMaaMu, BCE MOKYMNKM, coBepliaemble Ha Beb-caliTe,
nognerKat ob610KeHUo Hanorom Ha gobasneHHyto ctoumocTs (HAC).

B 3TOM OTHOLLEHUN U B COOTBETCTBUM C rnaBoit | yactn V Anpektusbl Coseta EC 2006/112/EC o1 28 Hos6ps
2006 rogpa o6 obueit cucteme Hanora Ha A06aBNAEHHYHO CTOMMOCTb MECTOM MOCTaBOK sB/AeTCA
Tepputopua rocygapctea-uneHa EC, roe HaxogmuTca agpec, MO KOTOPOMY AOJSXKHbl OblTb AOCTaB/AEHbI
ToBapbl, W npumeHumbit HAC [OAKEH paccyMTbiBaTbCA MO AEUCTBYIOWEMY Kypcy B KaKgom
rocygapcrteeuneHe EC, Kyaa O0/MKHbI 6bITb 40CTaB/NE€Hbl TOBAPbl B COOTBETCTBUM C 3aKa30M.

B COOTBETCTBUM C MPUMEHMMBIMW MNPABMAAMU U MONOKEHUAMMU B KaKAON HOPUCOMKUMMK, NPABUIO
«obpaTHOro HanoroobnoxeHma» (ctatba 194 Anpektnebl Coseta EBponeiickoro Cotosa 2006/112) moskeT
NPUMEHATLCA B OTHOLUEHWW TOBAPOB, MOCTaBAAEMbIX B HEKOTOPbIE rOCyAapcTBa-4ieHbl EBponeiickoro
Coto3a, ec/iv NoKynaTenb ABAAETCA UKW AoAXKeH OblTb MLLOM, 0683aHHbIM K ynnaTte HAC. Ecam aTo MMeHHOo
TaKoW cnyvait, Mol He Byaem B3umaTtb HAOC, npu ycnoBuu NoaTBEpKAEHUA CO CTOPOHbI NOAYyYaTens, yYto
HAC Ha nocTasasemble ToBapbl OYAET yUUTbIBAaTbCA NMOKyNaTeseM Ha OCHOBaHUKM Npoueaypbl obpaTHOro
HaNoroobn0XeHuUA.

Bbl B ABHO BbIpaxeHHON dopme pa3peluaeTe Ham obopmaEHUE U Bblaady cYeTOB-GaKTypP B 31EKTPOHHOM
dopmate. Bmecte ¢ Tem, Bbl MoxKeTe B toboe Bpema 6ecnpenATcTBEHHO 3aABMTb HAM O CBOEM XKenaHUu
NOAYYUTb BYMAXKHYIO KOMUIO cyeTa-GpaKTypbl, B 3TOM C/ly4ae Mbl BblZaAUM M OTNPaBumM Bam cuet-dakTypy
Ha bymare.

17. NPABU/IA OBMEHA U (M11) BO3BPATA TOBAPA

17.1 iOpuanyeckoe NpaBo Ha OTMEHY 3aKasa



MpaBo Ha OTMEHY 3aKa3a/pacToprKeHne A0rosopa

Ecnu Bbl BbicTynaeTe B KayecTBe NokynaTens, Bbl Bpase pacToprHyTb Jorosop B Nto6oe Bpems B TedyeHue
14 pHei, 6€3 06bACHEHUA NPUYMH.

Meproa oTMeHbl 3aKa3a MCTeKaeT yepe3 14 AHei co AHA nNonydyeHus Bamu (MAK TPETbUM NULOM,
YNONHOMOYEHHbIM Bamu Ha MonydYeHWe 3aKasa M He ABAAIOLWMMCA NepeBo3YnMKoM) B cBoe dpusmyeckoe
BNafleHMe TOBapoOB WM, B C/lydae HECKO/IbKMX TOBapoB B OAHOM 3aKase, KOTOpble MOCTaB/ATCA
oTAeNbHO, Yepes 14 gHel ¢ Toro AHA, Koraa Bbl (MK TpeTbe ML, yNOAHOMOYEeHHOe Bamu Ha nonyyeHne
3aKasa U He siBAloLLLeecs NepeBo34MKOM) NOAYYMAU B CBOE pU3NYECKoe BageHMe NOCAeAHIO NOCbINKY
C TOBapom.

Ons peannsaumm cBoero npaBa Ha OTMEHY 3aKa3a Bbl moxeTe 06paTtuTbea B KomnaHuio UAB “APRANGA
MLT”, oOcCyLLecTBAAIOLLYIO CBOKHO [JeATeNbHOCTb B KayectBe ¢paHYali3MHIOBOro napTHepa nog,
Kommepyeckum HasBaHMem MASSIMO DUTTI, no3soHus no TenedpoHy 880033161, otnpasus cooblieHune
Nno 3/1eKTPOHHOM noute contact.lt@massimodutti.com, NM60 3anoNHUB KOHTaKTHYIO GOpMy Ha Hawem
BebcainTe Unu oHNanH bopmy B pasgene « Mol akKayHT», U COOBLNTb HAM O CBOEM PELLEHUU PACTOPTHYTb
[oroBop nocpeacTBom HeABYCMbICIEHHOTO 3asaBAeHUA (Hanpumep, B dopme n1ucbma, OTNPaBAEHHOTO No
3N1EKTPOHHOK nouTe). Bbl MOXeTe BOCNOAb30BaThCA TUMOBOK GOPMOI OTMEHbI 3aKa3a, coaepKallleiica B
NPUNOXKEHUKN, HO 3TO He oba3aTenbHO.

YTOoObl YNOXUTBCA B MPEAYCMOTPEHHbIE 3aKOHOM CPOKW pacTopeHua [dorosBopa Bam poctaToyHo
OTNPaBUTb Ham CBOe coobulleHWe, Kacatouleeca peanusaumm Balwero npaBa Ha OTMEHy 3aKasa 40
MCTEYEHMA CPOKA OTKa3a OT ToBapa.

NocneacTBnA OTMeHbI 3aKasa

B cnyyae pactopikeHma Bamu Hactoswero [loroBopa mbl 06a3aHbl BO3MECTUTb Bam Bce nosyvyeHHble oT
Bac geHekHble cpeacTBa, BK/IOYas CTOMMOCTb OOCTaBKM (33 UCKAOYEHWEM JIHOBbIX AOMONHUTENbHbIX
pacxogoB, BbiTeKawowmx w3 Bawero Bbibopa 6onee popororo cnocoba A0CTaBKM, OT/IMYHOINO OT
npeanaraemoin Hamu HaumeHee A0POrocToAllei 0bbIYHON AOCTAaBKM), B KpaTyanune CPOKM 1 B lobom
cny4yae He nosgHee 14 gHen ¢ AaTbl, KOrga Bbl cOOOWMMM Ham O CBOEM peLleHUN PACTOPrHYTb AaHHbIN
Oorosop. Mpu BO3BpaLLEHNM yNAaYEHHON CYMMbl Mbl Byaem MCNonb3oBaTb CNocob, BbiIbpaHHbIN Bamu
ONA nepBoHavanbHOM onnaTtbl Bawero 3akasa. B ntobom cnyyae Bbl He ByaeTe HECTM HUKAKMX pacxodoB B
pe3ynbTaTe TaKOro BO3MELLEHUA AEHEKHbIX CpeacTB. HecmoTpa Ha BCe BbILECKAa3aHHOE, Mbl MOXKeEM
NPUOCTaHOBUTb BO3BPAT AEHEXKHbIX CPEACTB 40 TEX NOP, NOKa Mbl HE NOJly4YMM BO3paLLaemblit Bamu ToBap
MM NOKa Bbl He npegocTaBUTE AOKa3aTeNbCTBA OTMPABKM Ham ToBapa, B 3aBUCMMOCTM OT TOro, 4TO
HACTYNUT paHbLUe.

Bbl 4OMKHbI OTNPaBUTL 0O6PATHO MM AOCTaBUTb TOBapbl MAM MepenaTb MX Ham B NHOOOM M3 HAWKX
marasmHos MASSIMO DUTTI B JluTBe WM BepHYTb MX MNOCPEACTBOM KYPbEPCKON [A0CTaBKM,
OpraHM30BaHHOW Hamu, 6e3 HeonpaBAAHHOMN 3a4ePKKN U B NIOOOM cnydae He no3Hee 14 gHen c AaTtol,
Korga Bbl yBeAOMWMAM HAac O CBOEM HaMepeHWW PacTOPrHyTb AaHHbIA [orosop. CumTaetca, 4To Bbl



Y/IOXUIUCb B CPOK C BO3BPATOM TOBApoOB, €c/n Bbl oTNpaBM/in ToBap Ham 06paTHO A0 TOro, Kak UCTeK
14aHeBHbIN Nnepuoa.

Bbl HeceTe OTBETCTBEHHOCTb 33 YNAaTy NPAMbIX 3aTPaT, BOSHUKLLMX NPM BO3BpATE TOBAPOB, B C/ly4ae ecnum
Bbl He Bo3BpallaeTe UX NOCPEACTBOM OPraHM30BaHHOW HaMM KYPbEPCKOM AOCTaBKM UM Nepeaas UX Ham
B t06OM U3 Hawwmx marasmHos MASSIMO DUTTI B /luTse.

TonbKo Bbl HeceTe OTBETCTBEHHOCTb 3a /1l060OE CHWMMEHMEe CTOMMOCTW TOBapa B pesynbTaTe C/AMLIKOM
4acToro KacaHus ToBapa pykamu — 60/bLIe, Yem 3TO HYXKHO A/1A YCTAaHOB/IEHUS NPUPOAbI, XapPaKTEPUCTUK
1 QYHKLMOHNPOBaHMA TOBapa.

17.2 floroBopHOe NPaBO HA OTMEHY 3aKasa

B gononHeHWe K lopuaMYeckn NpU3HaHHOMY NpaBy Ha pacToprkeHue [loroBopa M OTMeHy 3akasa gns
notpebutenel n Nnonb3oBaTesnel (0 KOTOPOM roBOPMAOCH Bbile B NyHKTe 17.1), Mbl NpegocTaBnsem Bam
30-4HEBHbIN NepMoa C MOMeHTa nosiyyeHus MoaTBep)KAeHUA OTNPaBKM, B TeHeHMe KOTOPOoro Bbl moskeTe
BEPHYTb Ham TOBap (3@ UCK/IOYEHMEM TaKMX TOBAPOB, B OTHOLIEHUWN KOTOPbIX JOroBop He MOXeT 6bITb
PaCTOPrHyT B COOTBETCTBUM C MYHKTOM 17.3 HusKe)

Ecnun Bbl BepHYAM ToBapbl B TeYEHME AOTOBOPHONO CPOKa AENCTBUS NpaBa HA OTMEHY 3aKasa, HO nocse
TOro, KaK MUCTEK YCTAaHOB/IEHHbIM 3aKOHOM CPOK - B 3TOM c/iydae Bam byaeT Bo3melleHa TONbKO CYMMa,
ynnayeHHasa Bamu 3a yka3aHHble TOBapbl, TO €CTb 3TO 0O3HAYAET, YTO CTOMMOCTb AOCTaBKM He BO3MeELLLaeTcA.
Bbl 6yneTe HeCTM OTBETCTBEHHOCTb 3@ OMJIATY MPAMbIX 3aTPaT, BOSHMKLIMX NpW BO3BPATe TOBApOB, eC/n
Bbl He Bo3BpallaeTe X NOCPEACTBOM OPraHM30BaHHOM HaMM KYPbEPCKOM AOCTaBKM UM Nepeaas X Ham
B Nt06boM U3 Halmx marasnHos MASSIMO DUTTI B JluTse.

Bbl MOMeTe BOCMO/b30BaTbCA CBOMM 3aKOHHbIM MPAaBOM Ha OTMEHy 3akasa B COOTBETCTBUM C
NONIOXKEHMUAMM BbllleyKa3aHHOro nyHKTa 17.1, ogHako, ecan Bbl coobuimMTe Ham O CBOEM HamMepeHuu
pacToprHyTb [10roBop Noc/iie OKOHYaHWA 3aKOHHOMO CPOKa A/1A OTMEeHbl 3aKasa, Bbl 4o/mKHbI byaete, B
nobom cnydae, BepHyTb Ham ToBap B 30-AHEBHbIN CPOK HAaYMHAA CO AHA NOATBEPKAEHUA OTNPABKMN.

17.3 O6wue nonoxxeHma

MoTpebutenu He BnpaBe pacToprHyTb [oOroBop, NpeaMeTom KOTOPOro ABASETCA MOCTaBKa Cieaylollei
NpPOAYKLMK:

i. TOBapbl, U3rOTOBJIEHHbIE MO UHAMBUAYANbHOMY 3aKasy; ii. My3blKa/ibHble KOMMaKTHble AWUCKU U

(vnn) yHMBEpCanbHble undpPoBbIE AUCKM 6E3 OPUTUHANIBHOM YNAKOBKY;

iii. 3aneyaTaHHble TOBapbl, KOTOPbIE He roAATCA A/ BO3BPaTa M3 COOBParKeHUM TMrneHbl, MOCKObKY
OHW 6bINN BCKPbITbI MOC/E A4OCTaBKM.

Bale npaBo pacToprHyTb JJoroBop AenCTBYET TO/IbKO B OTHOLEHUW NMPOAYKL MU, KOTOPan BO3BPALLAETCs B
TOM e COCTOAHMMU, B KOTopom 6blia nonydeHa Bamu. Bo3BpaT ynnayeHHOW CyMMbl He NMPOM3BOANTCA B
TOM C/yyae, eciM NPoAyKuMA 6blna UCMOAb30BaHa KaKUM-1M60 WHbIM 06pPa3soMm, KpPOMe OTKPbITUA
YMAKOBKM, a TaK¥Ke ec/iM TOBapbl BO3BPALLAOTCA HE B TOM }Ke COCTOSIHUM, B KOTOPOM OHU BbIaN NMOJyYeHbI



Bamu unum ecnm oHu b6binm noBpexaeHbl. Takum obpasom, B nepuoa BnageHma Bamu Takoi npoaykumei
Bam cneayet Kak MoXHO bosiee bepexkHO obpalatbea ¢ Hel. Mpocm Bo3BpaLLaTh AH0OYH0 NPOAYKLMIO C
MCNONb30BaHMEM OPMUIMHANLHOW YMAKOBKM TaKoOW NpoAyKUMM WM BMecTe C Hel. Bmecte ¢
BO3BpaLlaemMolt NpoayKumen HeobxoaAnMMO BEPHYTb TaK¥Ke BCE OPUrMHaNbHbIe KOPOOKU, MHCTPYKLNKN U
Apyrvue conpoBoXKAatollMe ToBap AOKYMEHTbI, €C/IN TaKoBble MmetoTcs. B ntobom cnyyae npu Bosspate
npoAyKuMn Bbl AOMKHBI MPUNOKNUTL K TOBApPY KBUMTaHLMIO, NpeaoCcTaB/ieHHy0 Bam BO Bpems AOCTaBKU
ToBapa. Bbl HailgeTe KpaTKyto MHGOpMauUuto 06 OCyLEeCTBAEHUM STOrO NpPaBa Ha OTMEHY MPU NOAYYEHUN
Bawero 3akasa.

B cny4yae aHHYNMpPOBaHWA 3aKa3a COOTBETCTBYHOLLME TOBAPbl AO/KHbI BbiTb BO3BPALUEHbI CleayoWUm
obpasom:

(i) Bosspart B 10601 marasnH MASSIMO DUTTI
Bbl moxkeTe BepHyTb nt0bon ToBap B ntoboi n3 marasmHos MASSIMO DUTTI, KOTOpbI PacnooXeH B
CTpaHe, Kyda 6bln AocTaBneH Baw 3aKas, M B Hem A0/XeH 6biTb OTAeN, K KOTOPOMY OTHOCUTCA
BO3Bpallaemblii ToBap. B Takom ciyyae Bam HeobxoAMMO MOCETUTb MarasvH U NpeabABUTb BMecTe C
TOBApOM HaA/iexkawum o6pasom 3arosIHEHHYHO KBUTAHLMIO, BK/OYEHHYIO B 3aKa3 Mpu [OCTaBKe

npoAayKumu.

(ii) Bo3BpaT nocpeicTBOM KypbepCKOl A0CTaBKU

Mpu BO3BpaTe NOCPEACTBOM KypbepCKOW A0CTaBKW, OpPraHM30BaHHOW Hamu, Bam cneayeT cBA3aTbCA C
Hamu 4yepe3 dopmy Ha Beb-cante mam no tenepoHy 880033161 ana opraHM3auMKM Bbi3OBa Kypbepa,
KOTOpbIl 3abepeT BO3BpallaemMblie ToBapbl Mo Bawemy gomawiHemy agpecy. Bbl A0OnXHbI OTNpPaBUTbL
NPOAYKUMIO B TOM e yNaKOBKe, B KOTOPOWN MpoayKuua 6bina nosydyeHa Bamu, crenys yKasaHWsaM B
pasgene «BO3BPATbI» Ha Hawem Beb-calite. Ecnm Bbl Kynuau Kakue-nMbo ToBapbl HA Hallem cante B
KauyecTBe He3aperncTpMpoBaHHOrO roctd, Bbl MoKeTe 3anpocuTb BO3BpaT ToBapa NoCpencTBOM Bbi30Ba
Kypbepa, No3BOHUB Nno TenepoHy 880033161.

(ili)  Bbl moKeTe BepHYTb TOBap HEMOCPEACTBEHHO MO aApecy, YKasaHHOMY B KBUTaHLMMK,
Nnony4YeHHOM Npu AOCTaBKe NpoayKumu. Mbl npocum Bac BepHyTb ToBap 6e3 3a4eprKKu, NPUAOKUB K
HEMY KBUTAHLMIO, MO afpecy, YKasaHHOMY B KBUTAHLMMK.

ToNbKo NEpPBbIM M BTOPOM M3 BbllleyKasaHHbIX CNocoboB Bo3BpaTa ToBapa He npedycMaTpuBaeT
KaKknenmbo A0oNONHUTENbHbIE PACXOAb.

B cnyyae ecam Bbl He Bocnonb3yeTtecb KaknMm-nMbo 6HecnnatHbiM criocobom Bo3BpaTa, Bbl Hecete
OTBETCTBEHHOCTb 3a YyN/iaTy BCeX PacXo4oB Ha AOCTaBKy BO3Bpallaembix ToBapoB. Obpauwaem Balwe
BHMMaHWeE, YTO B C/ly4ae ec/n Bbl pelumTe BEpHYTb Ham TOBap Ha YC/IOBWAX OMAaTbl rpy3a B MecTe
nonyyeHusa (T.e. "HanoxKeHHbIM naaTexkom"), mMbl BNpasBe yaepxaTb ¢ Bac nobble 3aTpaThl, KOTOpble
BO3HWK/IM NPY TAaKOM BO3BpaTe.

Mbi
06a3yemcs Hagnexawmm obpasom NPoBEPUTb BO3BPALLAEMYIO NPOAYKLUMIO U yBegoMUTb Bac o npase Ha
nosyyeHne BO3BpaTa AEHEXHbIX CpeAcTB (NPW Ha/AMuYMM Takoro npasa). 3aTpaTbl Ha [A0OCTaBKy byayT



BO3MELLLEHbI, €C/IN NPABO Ha OTMEHY 3aKa3a OCYLLLECTBASAETCA B Npeesiax yCTaHOB/EHHOTO 3aKOHOM CPOKa
" BCE Bxogsalume B 3aKka3 ToBapbl BO3BpalleHbl. Bosspar OEeHEXHbIX
cpeacTs byAeT OcyLLecTB/ieH B KpaTyanlume CPOoKM, HO B 106oM ciiydae He nosgHee 14 aHel ¢ aaTtbl, Korga
Bbl yBEAOMMIM HAC O CBOEM HaMePEHMM OTMEHUTb 3aKa3. HecmoTpsa Ha Bce BbilecKa3aHHOE, Mbl MOXeEM
NMPUOCTaHOBUTL BO3BPAT [AEHEMHbIX CPEACTB A0 TeX Mop, NoKa Mbl HE MOJyYMM BO3Bpallaemblii Bamu
ToBap, UM Noka Bbl He NpeAocTaBMTe AOKa3aTebCTBa OTNPABKM Ham TOBapa, B 3aBMCMMOCTU OT TOTO, YTO
HaACTYyNUT paHblle. Bo3BpaT AeHEeXHbIX CPeACTB BCeraa OCylLecTBAAeTcs cnocobom, BbibpaHHbIM Bamu
[A/1A oCyllecTBneHna onnatbl Bawero 3akasa.

B cnyyae ecnu Bbl He BOCMoAb3yeTecb KaKMM-nM60 becnnaTHbiM cnocobom BO3BpaTa, O KOTOPbIX
roBopuaocCh Bbilwe, Bbl 6epeTe Ha ceba BCce pacxodbl M PUCKW Ha AOCTaBKY BO3BpaLlaeMbiX Ham TOBapoOB.

B cnyyae BO3HMKHOBEHMA KaKMX-TMHB0 BONPOCOB Bbl MOXKeTe CBA3aTbCA C HAMM, 3aMONHUB KOHTAKTHYHO
dopmy Ha Hawem Beb-caliTe UAM NO3BOHUB Ham no TenedoHy: 880033161. Coobuwaem Bam, 4yto npwu
obpalleHMn B KONN-LEHTP Hallero otaena obciyKuBaHUA KNMEHTOB no TenedoHy ¢ Bac byaet B3nmaTtbes
onjaTa 33 3BOHOK MO YCTaHOBAEHHbIM Tapudam Bawero onepatopa MoOOWAbHOW CBA3M KaK 3a
MeXAYHAPOAHbIN 3BOHOK. LiIeHTp noaaep KM nokynatenei byaet npefocTasaaTb YCAYrM Ha aHIIMMCKOM
W PYCCKOM fI3bIKaX.

17.4 Bo3BpaT NpoAyKLuMM HeHaaneXKallero Kauecrsa

B cnyyae ecaun, no Bawemy MHeHMUIO, NpOAYKUMA HE COOTBETCTBYET ycnosuam [JoroBopa Ha MOMEHT
[0CTaBKW, Bam cnepyeT HesamennTeIbHO CBA3ATbCA C HAMM Yepes popmy Ha Beb-caitTe 1 coobLwmTb Ham
BCIO MHPOPMaALMIO O MPOAYKLMU U ee NOBPEXKAEHUAX. Bbl TaKKe MOrKeTe cBA3aTbCA C HaMK No TenepoHy
880033161 oA nonyyeHMA HeEOBXOAMMbIX MHCTPYKLNIA.

Bbl MoKeTe BepHYTb TOBap B Nt060M M3 Hawmx marasnHos MASSIMO DUTTI B J/lutee nnam nocpeacTsom
BbI30Ba Kypbepa, KOTopbIii 3abepeT BO3BpaLLaeMble TOBapbI No Bawemy gomaliHemy agpecy. Bol 40AXKHbI
BEPHYTb NMPOAYKLUMNIO HEHAA/IEKALLETO KAa4yecTBa, NPUIOKMB K Hell TOBAPHbIN YeK, BKAOUYEHHbIN B 3aKa3
npu poctaBke. [locne nonayyYeHMA NpoayKumm mbl obAsyemcA Hagnexawmm obpasom nposepuTb
BO3BpaLLAEMYIO MPOAYKUMIO U yBEAOMUTb Bac Mo aneKTPOHHOM no4yte B TeYeHMe PasyMHOro nepuoaa
BPEMEHM 0 BO3BpaTe WM 3aMeHe BpakoBaHHOIo ToBapa (B 3aBUCMMOCTU OT 06cToATENbCTB). Mbl 065A3aHbI
Npoun3BeCcTM BO3BPAT UM 3ameHy BpakoBaHHOrO TOBapa B KpaTyalilumMe CPOKM, HO B Ntobom ciyyae He
nosgHee 14 aHew c AaTbl, B KOTOPYO Mbl HANPaBWUAW Ha Balu aneKTPOHHbIN afapec noaTBepKaeHWe Bawwero
npasa Ha NosyYeHMe BO3MELLEHUA MU 3aMeHY NPOAYKLUM HEHaAeXKaLllero KavyecTsa.

B cnyyae HanmuumA 6paKa CyMMa, yniad4yeHHaAa 3a NpPpoAYyKUUIKO HeHad/ieXXallero Kayvecrtsa, noanexut
BO3BpPaTy B MO/IHOM o6beme, BK/1lO4aA BO3MelleHUe pacxogos Ha A0CTaBKy U N06bIX Apyrux
060CHOBAHHbIX 3aTpPaT, NOHECEHHbIX Bamu Npuv BO3BPATE HAM 6paKOBaHHbIX TOBapoOB. an BO3BpaLleHUN
YI'II'Ia‘-IEHHOﬁ CYMMbI Mbl BCerga ncnosb3syem CFIOCO6, Bbl6paHHblﬁ Bamu gna I'IGpBOHB‘-IEU'IbHOI?I onnaatbl
3aKasa.



HacToAuwee NoNoMeHue  He BAUAET Ha Bawn npaBa, npeaycMoTpeHHble
[AeNCTBYIOLLMM 3aKOHOAaTe/IbCTBOM.

18. TAPAHTUA

Mbl NpeaocTaBiAem CBOMM NOKynaTes M M NoJ1b30BaTeNAM rapaHTMIO Ha TOBapbl, NPoAaBaemMble Yepes
3TOT Be6-CailT, B COOTBETCTBUU C YCTAHOBJIEHHbIMU 3aKOHOM CPOKaMU A5 KarKAoro Buaa NpoayKkumm u
TEM CaMbiM pearupya Ha HECOOTBETCTBME YKa3aHHbIX TOBAapOB, KOTOpPOE CTAaHOBMTCA OYEeBUAHbIM B
TeyeHue [ByX NeT C MOMEHTa A0CTaBKW ToBapa. OfIHAKO Mbl HanoMMHaem Bam, UTO AO/KHbI BbiTb
npeaocTaBAeHbl AOCTAaTOYHbIE AOKA3aTe/IbCTBAa HECOOTBETCTBUS NPUOBPETEHHOro No AOroBOPY TOBApa,
€C/IN TaKoe HECOOTBETCTBME CTAHOBUTCA OYEBUAHbBIM MO UCTEYEHUN LLECTU MECALEB C MOMEHTA AOCTaBKM
ToBapa.

ToBapbl 6yayT cuMTaTbCs OTBEYAOWMMM TPeboBaHMAM A0roBopa, ec/ium: (i) OHM COOTBETCTBYIOT OMUCAHUIO
M obnafdaloT CBOMCTBAMM, KOTOpble Mbl MPeACTaBMAM Ha 3TOM Beb-caitTe, (i) oHM nogxoasT gns
HOPMa/IbHOTO MCMONb30BaHMA NPOAYKLMM TOTO e TUNa, U (iii) oHn NpeanaraloT HoOpMabHOE KayecTBo U
XapaKTePUCTUKK, KOTopble Hbls10 bbl LLenecoobpasHo 0XMAaTb OT NPOAYKLMN TOTO e TUna. B cBA3n c aTum
cnenyet OTMETUTb, UTO eC/IN KaKo-N1nbo M3 ToBapoB He oTBeYyaeT TpeboBaHMAM A0roBopa, Bbl AOMKHbI
Hemen/1IeHHO U3BEeCTUTb Hac 06 3TOM, BbINMO/IHWMB NOCNE40BaTEIbHOCTb AENCTBUIN, NOAPOOHO U3/TIOKEHHYIO
B BbllLeynomMmaHyTom pasgene 17.4, n ucnonb3ys npu aTom ntoboe U3 cpeacTs CBA3K, NpeaHa3HaYeHHbIX
ANA 3TON uenu.

Peanunsyeman Hamu npoaykumsa (ocobeHHO 3TO KacaeTca usaenuii py4yHoit pabotbl) YacTo npeacTaBaser
XapaKTepUCTUKU  MNPUPOAHbIX MaTepuanosB, WCMONAb3yeMbIX A18 ee M3rotosneHua. [aHHble
XaPaKTEPUCTUKU, TaKNE KaK OTINYMNA B YHUKA/IbHOM PUCYHKE HEKOTOPbLIX MPUPOAHbIX MaTepuanos B Buae
NPOMUIOK WAWU BKPanieHui, pasHuUa TEKCTYP B BA3aHbIX MU34E/MAX M BapbMpPOBaHME OTTEHKOB He
cumTatoTca AedeKkTamm UNK HegoctTaTkamn, HanpoTuB, K HAaMUKMIO TaKUX Pa3nnunii cneayet 6biTb FrOTOBbIM
W LEeHUTb MX, BeAb UMEHHO OHU AEeNaloT KaXKaoe m3genme HenosTopuMbIM. Mbl BbiBMpaem NpoayKuuio
TO/NIbKO CamMOro BbICLIErO KayecTBa, HO MNPUPOAHbIE XapPaKTEPUCTUKM HEU3BEKHbl U LOKHbI
BOCNPUHUMATBLCA KaK YacTb YHUKA/IbHOTO BHELWWHEro B1uaa usgenus.

19. OTBETCTBEHHOCTb U OTKA3 OT OTBETCTBEHHOCTH

Hawa oTBeTcTBEHHOCTb B OTHOWeEHWUW ntobol npoayKummn, npuobpeTeHHOW 4epes Haw Beb-cauT,
OrpaHWYEeHa CTOMMOCTbIO TAKOM MPOAYKLMM, 33 UCK/IIOYEHUEM Cy4YaeB, KOTAa MHOE NpPeayCMOTPEHO B
HacToALMX YCNoBUAX.

HecmoTps Ha BbllLEN3/IOKEHHOE, HALA OTBETCTBEHHOCTb HE MOMKET ObITb HM OTMEHEHA, HU KakKUM-1160
06pas3om orpaHnYeHa B CNeayIOLLMX CAyYasnX:

i.B CQly4ae CMepTUn Unun TenecHblx I'IOBpG)-KLI,EHMVI; ii. Korga 6b1710 6bl HE3aKOHHbIM AnAa HaC UCKNKOYUAUTD,
OrpaHNYnTb NN NbITAaTbCA UCKIHOYUTL NN OFTPaHNYNTb Hally OTBETCTBEHHOCTbD.

C YYETOM BbllLEYKAa3aHHOIO NOJI0XKEHNA, BO BCEX C/lyHaAX, NnpeaAyCMOTPEHHbIX 3aKOHOAAaTE/IbCTBOM, Mbl HE
HecemM HUKaKoM OTBETCTBEHHOCTU 33 cneaywouwme snabl y6bITKOB, HE3aBUCUMO OT X NPOUCXOKOEHNA:



i. MoTepto A0X0Aa UK BbIPYYKM; ii. notepto 6usHeca; iii.  noTepto Npmbblan
WM KOHTPAKTOB; iv. NOTEPIO OXKUAAEMbIX HAKOMAEHWUIN; V.  NOTEPHO AAHHbIX; U
Vi. ybbITKM B pe3ynbTaTe HEKOPPEKTHOTO YNpaBAeHMA 1 noTepa paboyero BpemeHu.

BcneactemMe OTKPLITOro xapaKTepa Hactosiwero Beb-caliTa M noTeHuMasibHbIX OWWOOK B XpaHEHUU U
nepegaye umodpoBoit MHOOPMALMM Mbl HE TrapaHTMPyYeM TOYHOCTb WAW 3aWmTy MHOopMauuy,
nepeaaHHOM Ha HacToAWMMA BeO-CaliT UM MONYYEHHOM C HacToswero Beb-canta, eciim MHOe NPAMO He
YKa3aHo Ha HacTosLlem Beb-canTe.

HvKakoe nono)KeHWe HacToAWero nyHKTa He BAMSAeT Ha Bawwu npaBa, npegoctaBneHHble Bam
3aKOHOAaTe/IbCTBOM B Ka4ecTBe MoKynaTens, Uau Ha Bawe npaso Ha aHHyAnpoBaHue [orosopa.

20. MHTENNEKTYA/ZIbHAA U MPOMDbILUNEHHAA COBCTBEHHOCTb

Bbl Npu3sHaeTe 1 cornalaeTech C TEM, YTO BCE aBTOPCKUE NPaBa, 3aperncTpmupoBaHHble TOBAPHbIE 3HAKN U
Apyrve npaBa Ha MHTENNEKTYaAIbHYHO M NPOMbILJIEHHYIO COOCTBEHHOCTb B OTHOLLIEHMW BCEX MATEPUANOB
WN HAaNONHEHWA, ABAAIOLWMXCA YaCcTblo HAcTOsALLEro Beb-canTa, npuHagaexaT B 060 MOMEHT BpeMeHM!
rpynne kKomnaHui INDITEX GROUP wnu TpeTbel cTopoHe, ynonHomoumswer INDITEX GROUP
MCMO/Ib30BaTb YKa3aHHble MaTepuanbl MU OCYLLECTBAATb HanonHeHue. Bol HE Bnpase ucnosb3oBaTb
YKa3aHHbIN maTepuan, He NoayynB Ha TO CMeLnanbHOro paspetueHmsa co ctopoHbl INDITEX GROUP. Mpwu
3TOM HacTosLLEE MONOXKEHME HE OrpaHMyYMBaeT Bac B MCNOMb30BaHUM HacToAwero Bebcalita B cayvae
BO3HWMKHOBEHUA HEOOXOAMMOCTM KOMWMPOBAHWUA KaKoW-nMbo WHpopmaumm O Bawem 3akase wau
KOHTaKTHOM MHbOopMauum.

21. BUPYCbI, B3/IOMbIl U MPOYUE KUBEPNPECTYN/JIEHNA

Bbl He BnpaBe OCYLWECTBAATb HeHag/eKallee MCNonAb3oBaHMe HacToslero Beb-caiiTa nocpeacTsom
HaMepeHHOro BHeAPEHMA BUPYCOB, TPOAHCKMX MPOrpaMm, BUPYCOB-4YepBEN, NPOrpaMm TUNA «10rMYecKas
6omba» MAN APYrUX maTepuanos, KOTopble ABAAIOTCA 3/10HAMEPEHHbIMM WUAM BPEAOHOCHBIMMU C
TEXHWUYECKOMN TOUKM 3peHnn. Bbl 06a3yeTech He coBepLlaTh NOMbITKA NOAYYEHUA HECAHKLLMOHMPOBAHHOMO
AOCTyna K HacToAweMy Beb-caitTy, cepBepy, Ha KOTOPOM PACNOJ/IOKEH HACTOALLMNIN BEO-CaliT NN KaKomy-
nmbo nHomy cepsepy, KOMNbIOTEPY UK Ba3e AaHHbIX, OTHOCALLENCA K HaweMy Beb-caliTy. Bbl 06A3yeTech
He aTakoBaTb 3TOT Be6-CallT MOCPeaCTBOM CETEBbIX aTaK M pachnpefefieHHblX aTak Ha OTKas B
obcnyKmMBaHUu.

Hapywas HacTosLliee NonoxeHue, Bbl MoxKeTe COBEPLLMTb Yro0BHOE NPaBOHapyLIEHWEe B COOTBETCTBUM C
AeNCTBYIOWMMM HOPMaMM 3aKoHOAaTeNbCTBa. Mbl 0653aHbl COOBWMUTL O /lO6OM TaKOM Yro/10BHOM
NpaBoOHaPYLWEHUN KOMMETEHTHOMY NPaBOOXPAHUTEIbHOMY OpPraHy, Npu 3TOM Mbl Byaem ocyLecTBAATb
B3aMMOZEWNCTBME C COOTBETCTBYIOWMM OPraHOM AN PACKPbITUSA JIMYHOCTU 3/10yMbIlIeHHWKA. Kpome
TOro, B CAyyae TaKOro HapylweHua Bawe npaBo Ha MCNOAb30BaHWe HacTosuwero Beb-caiTa
HesameanTeNbHO NPeKpaLLaeT AencTeume.

Mbl He Hecem OTBETCTBEHHOCTb 3a Kakne-nmbo y6bITKM nnn yLu,ep6, NOHeCeHHblE B pe3y/ibTaTe ceTeBOW
aTaky, BUPYyCa WUAN UHOINO NpPOrpammHOro obecneyeHns uau MaTepmnanos, KOTOpble ABNAKOTCA



3/1I0HAaMEpPEHHbBIMU U C TEXHMYECKOM TOYKM 3peHus BPeLOHOCHbIMM AnA Bawero KomnbloTepa,
0b0opyaoBaHMA, AaHHbLIX WM MaTepPuasnoB, MOJIYYEHHbIX B pe3y/abTaTe MCMNO/b30BaHMA HACTOALWErO
BebcaliTa MM 3arpyKeHHbIX C HacToAlero Beb-caiTa, a TaKXe W3 HaMo/IHEHWN, CCbIKA HA KOTopble
pa3meLlLeHa Ha HacToAweMm Beb-caliTe.

22. CCbI/IKN HA PYTUE CAUTbI

Ha Hawem Beb-caiiTe MoryT cogepKaTbCs CCbI/IKM Ha BEG-CaMTbl M MaTepuasbl TPETbUX NL,. TaKne CCbIKM
pasmeLleHbl UCKAOUYUTENIbHO B MHGOPMATUBHBIX LLEAX, U Mbl HE MOXEM KOHTPOIMPOBATb COAEprKaHMe
noaobHbIx Be6-caliToB MAN maTtepranoB. COOTBETCTBEHHO, Mbl HE HECEM OTBETCTBEHHOCTb KaKoro-anbo
XapaKTepa 3a ntobble yObITKM MK yuLepb, KOTopbie MOTYT BO3HUKHYTb B pe3ynbTaTe MCNO/Ib30BaHWUA 3TUX
CCbI/IOK.

23. MMCbMEHHbIE COOBLLUEHUA

B COOTBETCTBMM C AEMACTBYIOLLMM 3aKOHOAATEIbCTBOM HEKOTOpasA MHGOPMALLMM UK COOBLLLEHNA, KOTOpbIe
Mbl Hanpasasaem Bam, AonKHbI 6bITb NpeacTaBieHbl B TMcbMeHHoN dopme. Mcnonb3ya HacToAlwniA Beb-
caunT, Bbl cornawaetech ¢ TemM, 4To 60nbluas YacTb COOOLLEHNI HAaNPABAAETCA HAMMU B SN1EKTPOHHOM BUAE.
Mbl 06a3yemca cooblate Bam nHbopmaLmMio NocpeacTBOM HanpasaeHUA NMCem Ha Ball 3/1EKTPOHHbIN
aflpec UM pasmelleHus yBeJOMEeHWUA Ha Hawem Beb-calite. C LeNblo 3aKAlo4yeHus gorosopa Bbl
cornawaeTtechb C yKa3aHHbIMM 3/1EKTPOHHBIMW CPeaCcTBAMU HaANpaB/ieHUsA COOBLWEHNI N NpU3HAEeTe, YTo
BCE [0rOBOPbLI, YBEAOMNEHMUSA, MHPOPMALMA U UHble COOBLLEHMA, KOTOpble Mbl NpegocTasasem Bam B
3/IeKTPOHHOM  BMAe, COOTBETCTBYIOT TpeboBaHMAM  3aKOHOAATENbCTBA, NpPeAyCMaTpMBatOWMM
nucbMeHHoe odopmeHne Takux coobuieHuid. HacToAlwee nonoxeHue He BAMAeT Ha Baww npasa,
npeaycMOTPEHHbIe 3aKOHOAATE/IbCTBOM.

24. YBEAOM/JIEHNA

Bce yBegomneHus, HanpaBnaemble Bamn, npeanoyTUTeNIbHO AOMKHbBI HANPaBAATLCA Yepes3 KOHTAKTHYIO
dopmy Ha Hawem Beb-caiiTe. B cOOTBETCTBUM NONOKEHUAMM NYHKTA 23 BbiLLE U €CN HE NPeAyCMOTPEHO
WMHOe, Mbl BNpaBe HanpasuTb Bam yBegomneHne Ha Ball aneKTPOHHbIW agpec Uau Ha NoYToBbI agpec,
YKa3aHHbI Bamu npu pasmell,eHmmM 3aKasa.

CnepyeT NOHMMaTb, YTO YBEAOM/IEHNA BbIAN MOAYYEHbI M BbINOAHEHbI NPABUALHO CPa3y e Nocae Mx
pa3smeLleHMA Ha Hawem Beb-caliTe, yepes 24 yaca Nocae Ux OTNPaBKM MO 3N1EKTPOHHOM NoyTe Uau Yyepes
TPU [AHA MOcC/fe WX OTNPaBKM MO noyte (CO AHA AaTbl, YKAa3aHHOM Ha MOYTOBOM LITEmMene).
[loKa3aTenbCTBOM OTNPaBKM YBEAOM/IEHUA CYKUT TOT GaKT, 4TO OHO (B cyyae Nnncbma): 6b110 NpaBuabHO
afapecoBaHo, 6bina BbiniayeHa NpPaBUAbHAA CTOMMOCTb NEPECLIIKM U OHO BbINI0 HaanexKalmMm obpasom
[OCTaB/IEHO B MOYTOBOE OTAE/IEHME WM MOYTOBBIN ALWMK; @ B C/ly4ae yBELOMIEHUA NO 3/1EKTPOHHOM
noyte [AOCTaYHO MOATBEPAUTb, YTO OHO ObINO OTNPABAEHO Ha 3/IEKTPOHHBLIN afAPec, YKasaHHbIW
nonydyaTtesnem.



25. NEPEAAYA NPAB N OBA3ATE/IbCTB

[oroBop, 3aK/OYeHHbId mexay Hamm u Bamu, sasnsetca obAsaTenbHbIM Ana Bac, Hac, Hawwmx
COOTBETCTBYIOLMX MPABONPEEMHUNKOB U LLeCCMOHapUEB.

Bbl He BNpaBe nepeaaBaTb, YCTyNaTb, 0OpPeMeHATb UK KaKMM-1MB0 MHbIM 06pa3om oTuyKaaTb [orosop
WAM  Kakne-nmbo npaBa M 006M3aTeNbCcTBa, BO3HUKawlWMe M3 Takoro [Jorosopa, 6e3 Hawero
npeasapuUTenbHOro NMCbMEHHOTO COrnacus.

Mbl BNpaBe nepeaasatb, ycTynatb, obpemeHATb, NepeAaBaTb B pamKax cybnoapana uam nHoim obpasom
oTyy:aaTb JloroBop B Atoboe Bpema B TeyeHMe Cpoka pevcteusa [orosopa. Bo u3berkaHue
OBYCMbIC/IEHHbIX TO/IKOBaHMM Nt06aA Takan nepegada, ycTynka, obpemeHeHUe NN MHOW BUA, OTUYKAEHMWA
He BAUAIOT Ha Balum npaBsa, npeaoctaBneHHble Bam 3aKOHOAATENBCTBOM KaK MOKYNaTesto, U He OTMEHSET,
HE YMEHbLUAET U HE OrpaHMUMBAET KaKUM-TMBO0 MHbIM 06pa3oM KaKyto-AnMbo rapaHTUIO, KOTOpasa Moria
6bITb NpegocTaBieHa Bam Hamu, 6yab TO NPSAMO BblpaXKEHHasA UK NOAPA3yMEBAEMAA FAPAHTHUA.

26. OBCTOATE/NIbCTBA BHE HALLETO KOHTPOJIA

Mbl He Hecem OTBETCTBEHHOCTb 3@ KaKoe-IMbo HEUCMOIHEHME UAWN 33a4EPKKY UCNONHEHNA KaKUX-1Mbo
Hawwux obasaTenbcTB no [JoroBopy BCcAeAcTBME COBbITUIA BHE Hallero 060CHOBaHHOTO KOHTpoOAA (aanee —
«OB6CTOATENBCTBO HEMPEOAONMOI CUMBIY).

0O6CTOATENbCTBO HENPEOAONMMOM CUbI BKNtOYAET Ntoboe AelcTBre, cobbiTue, HeHAcTynaeHMe cobbITuS,
aKT 6e34eiCTBUA UM HenpeaBUAEHHYIO CUTYaLMIO BHe Hallero 060CHOBAHHOIO KOHTPOAA U, B YaCTHOCTH,
BK/toYaeT 6e3 orpaHUYeHNU cneaytowme o6CToATeNbCTBA:

i 3abacToBKK, BNOKMPOBKU UIN UHbIE NPOU3BOACTBEHHbLIE KOHDMNKTI.

ii. HapoaHble BO/MIHEHUA, MaccoBble BecrnopaaKku, BTOPXKEHUA, TEPPOPUCTUYECKME aTaKM WU
yrpo3a TeppopuUCTUYECKUX aTaK, BOeHHble aeicTeusa (byab To ¢ obbaABneHuem uau 6es
06bABNEHUA BOMHbI), Yrp03a BOEHHbIX AEUCTBUI MM NOATOTOBKA K BOEHHbIM AeNCTBUAM.

iii. MorKapbl, B3PbIBbI, LUTOPMbl, HABOAHEHUS, 3eMNETPACEHMA, 06Babl, INNAEMUN UAN UHblE
CTUXUIHble beacTeus.

iv. HeBO3MOMKHOCTb MCMO/Ib30BAHWA KeJe3HbIX [AOPOr, CYA0B, BO34YLWHbIX TPAHCMOPTHbLIX
CpeacTB UM aBTOMOOUNEN, A TaKKe MHbIX 0OLLECTBEHHbIX M YACTHbIX TPAHCNOPTHbLIX CPEACTB.

V. HeBO3MOMKHOCTb MCMO/Ib30BaHUA OBLWECTBEHHBIX WAW YaCTHbIX TENEKOMMYHWUKALMOHHbIX
ceTen.
Vi. AKTbI, OEKpeThI, 3aKOHOAATeNbCTBA, NocCTaHOBNAEHMUA nnu

orpaHn4yeHunAa n toboro n pPaBUTENDBCTBA.

vii. NMiobaa 3abacToBKa COTPYAHMKOB TPAHCMOPTHBLIX KOMMAHWIA, MNOYTbl MAW WHble BUAbI
3a6aCTOBOK B TPAHCMOPTHbIX KOMMAaHWUAX, HEOKa3aHWe YCAyr TPaHCNOPTHbIMM KOMNaHUAMM
WY aBapuiiHble cayyau.



CnegyeT noHMMaTb, YTO Hawu 06aA3aTeNbCTBa, BbITEKalOWME W3 AOrOBOPOB, NMPUOCTAaHAB/IMBAETCA B
nepuoa aencrama o6CcToaTeIbCTB HENPEOoA0NMMON CUJlbl, U Nepunoa ANa BbINOSIHEHUA 3TUX 06A3aTeNbCTB
byaeT NpoAsiieH copasMepPHO BPEMEHU, B TEYEHWE KOTOPOro AEeMCTBOBA/IM Takue obcTosTenbcTsa. Mol
obecneynm BCe BO3MOXHbIE Pecypcbl, YTOObl MONOKUTL KOHEL, cuTyauum $opc-marxkopa WAn HanTm
pelleHne, No3BONAIOLLEE HAM BbIMOJIHATL NPUHATbIE HAMW AOrOBOpPHbIE 06A3aTeNbCTBA, HECMOTPA Ha
dopc-maxKopHble 06CTOATENbCTBA.

27. OTKA3 OT MNPAB

B cnyuyae, ecnn B nwoboe Bpema B TeyeHMe Cpoka JAeictema JloroBopa Mbl He OCYLLECTBASEM
NPUHYAUTENbHOE UCNOTHEHME KaKUX-TMBOo Balmx 06sa3aTenseTs no [loroBopy nam Hactoawmm Ycaosmuam
WIW He peanusyem Kakue-nnbo npasa MAM cpeacTBa NPaBOBOM 3alMTbl, MPaBOM Ha KOTOPbIE Mbl
HageneHbl no [lorosopy, TaKoe HEeOCYLUEeCTB/EHUE He ABAAETCA OTKAa3OM OT TakuX Mpas MAM CPeacTB
NpaBoi 3aLmMTbl U He 0CBOBOKAatoT Bac OT OTBETCTBEHHOCTU 338 HEMCMONIHEHME TakuX 06A3aTeNbCTB.

OTKas OT MpM3HaHMA KAKoro-nMbo HapylweHMA He O3HA4YaeT OTKa3 OT MNPWU3HAHWA KaKoro-nnbo
nocseayoLLero HapyLeHusa, BbiTeKatowero ns jorosopa nam Ycnosuii.

OTKa3 OT NpaB B OTHOLWIEHNWN KaKNX-TMBO0 MOMOMKEHMI HAacToALWMX YCI0BUI BCTYMNAET B CUAY TO/IbKO B TOM
C/ly4ae, ec/iv TakoM OTKas MPSAMO 3anAB/eH KaK OTKas OT npas W HanpasieH Bam B nucbmeHHOM Buae B
COOTBETCTBUM C MYHKTOM «YBEAOMNEHMA» Bbllle,

28. YACTUMHOE AHHYNIMPOBAHUE U LENUMOCTb NONOXEHUN

B cnyyae ecnn Kakue-nMbo MONOMKEHMS HACTOALWMX YCNOBUMI UAM MONOMKeHUA [loroBopa npusHaHbl
COOTBETCTBYIOLLMM OPraHOM HeAeNCTBUTENbHBIMKY, HE3aKOHHBIMU WKW YTPATUBLIMMWU CUANY, Takoe
YC/IOBME WU NONOXKEHWNE OTAENSAETCA OT OCTa/IbHbIX YC/I0BUIA U MONOXKEHUI B COOTBETCTBYHOLLEM OBBEME,
npu 3TOM OCTaBLUMECA YC/NOBUA W MONOMKEHWUA COXPAHAIT CBOe [AeUCTBME BO BCEX C/y4asX,
npeaycMOTPEHHbIX 3aKOHOAATEIbCTBOM.

29. UCYEPNbIBAIOLLMA XAPAKTEP [JOTOBOPA

HacTosawue Ycnosua n 110601 AOKYMEHT, NPAMAas CCbl/IKA Ha KOTOPbI COAEPHKMUTCA B HACTOALMX YCNOBUAX,
NPeacTaBNAOT BeCcb 06bemM AOroBOpeHHoCTel medy Bamu M Hamu B OTHOWeEHMM npeamera noboro
[oroBopa M 3aMeHAOT Bce npeaBapuTeNbHble COMNalEeHMs, [AOTOBOPEHHOCTM WAW  [0rOBOPbI,
3aKAloYeHHble mexay Bamu u Hamu, 6yab TO NTMCbMEHHbIE UK YCTHbIE.

O6e CTOpOHbI NPU3HALOT, YTO NPU 3aKJYEHUN HacTosLero [loroBopa OHM He NoJlarauch Ha Kakoe-1nbo
3asBneHne, 0653aTeNbCTBO MK obellaHne, NpeaoCcTaB/ieHHble APYroi CTOPOHOM WAW BbiTEKalowme us
KaKoMn-1nbo yCTHOM MAM NUCbMEHHOM MHPOopMaLMM, NONYYEHHOM B Xo4e NeperoBopoB mexay Bamu u
HaMW [0 3aK/toYeHMs HacToswero [loroBopa, 3a UCK/IOUYEHUEM C/ly4aeB, Korga MHoe MPSMO YKa3aHo B
HacToALMX YCnoBUAX.

Hukakasa us CTOPOH He HageneHa npaBoM Ha Kakune-nnbo cpeacrtea npasosoﬁ 3alnTbl B OTHOWEHUN
NNOXXHOTO 3aAB/sieHnA, CaenaHHOro ,D,perﬁ CTOpOHOVI, 6y,ﬂ,b TO NMUCbMEHHOE UM YCTHOE 3aABneHne, 0o



AaTbl 3aKknto4eHna [lorosopa (3a UCKAIOYEHNEM KaKOoro-nnMbo 3asBneHuns, CAeNaHHOMo B MOLLEHHUYECKUX
uensax), U Apyras cTopoHa HajeseHa NpaBoM Ha UCMOJ/Ib30BaHME CPeACcTBa NPaBOBOWN 3aLUMUTbI TONbKO B
C/ly4ae HapyLleHNa A0roBopa B COOTBETCTBUM C NONOMKEHUAMU HACTOALMX YCNOBUIA.

30. HALLUE NPABO U3MEHATb HACTOALLUE YC/10BUA
Mb! BnipaBe Bpems OT BpeMeHM NnepecmaTpmsaTh U MU3MEHATbL HacTosalMe YCi0Bus.

Bbl 06s3aHbl cobalogaTb nNpasBuaa U YCNOBUS, OEUCTBYOWME Ha MOMEHT MCMNOAb30BaHMA AaHHOro
BebcaliTa unmM pasmelleHns Bamm 3akasa Ha NPOAYKLUMIO, 3@ MCK/AKOYEHWEM C/lyvyaeB, Koraa Takue
npasuna, Ycnosua u 3aaB/ieHWe B OTHOLWEHWUW MPaBUA 3almTbl MEPCOHANbHbIX AAHHbIX MoAajaerKaTt
M3MeEHEeHUI0 Nt0BOro xapaKTepa B COOTBETCTBMU C TPebOBaHMAMM 3aKOHOAATENbCTBA MU KaKoro-nmbo
rocyapCTBEHHOro OpraHa, B TaKOM C/lyvyae TakMe M3MEHEHMUA AEeNCTBYIOT TaKKe B OTHOLIEHWM 3aKas30B.,
pa3meLlleHHbIXx Bamu paHee.

31. NAPUMEHUMOE 3AKOHOAATE/IbCTBO N OPUCAUNKLNA

Mcnonb3oBaHMe HacToAwero Beb-caiita n [loroBopbl Ha NOKYNKY NPOAYKLMN Yepes HacToAWwmM Beb-caiT
peryampyroTca 3aKkoHoAaTe1bcTBOM JTUTBbI.

Jliobble pasHoOrIacKs 1 CNopbl, BO3HUKAOLLME UM UMEOLLME OTHOLLIEHME K UCMO/b30BaHNI0 AaHHOTO Be6-
caiTa UK yKasaHHbIM [JOoroBopam, Nog/eskaT HeMCKAOUYUTENbHOW HOPUCANKLMM Cya0B JTUTBbI.

B cnyyae ecnn Bbl aABnseTecb CTOPOHOM [A0OroBopa B KayecTBe MOKynaTens, HUKAKOe MO/0MeHUe
HacTosLLLEero NyHKTa He BAMAET Ha Bawwu npasa, npefoctasieHHble Bam no 3aKkoHy.

32. KOMMEHTAPUWU, NPEANOXKEHUA, XANNOBbl U NMPETEH3UN

Mbl 6ygem pagbl Noay4nTb Bawm KoMmeHTapum 1 oT3biBbl. Mpocum Bac oTnpaBasTb CBOM KOMMEHTapUM
W NpeanoXeHuA, a TakxKe obpallatbca ¢ N0ObIMM BONPOCaMM, Kafobamu MAM NpeTeH3uaMMU yepes
KOHTaKTHYO0 GopmMy Ha Hallem Beb-caliTe, No TenedpoHy MAM HanncaB Ham Ha NOYTOBLIN agpec AN agpec
3N1EKTPOHHOM MOYTbI, yKa3aHHbIe B MYHKTE 2 HaCTOALLMX YCNOBUIA.

anobbl U NpeTeH3nmn, OTNPaBAEHHbIE B Hall OTAEN 0BCAYKMBAHUA KAUEHTOB, ByayT paccMaTpuUBaThCA
KaK MOKHO BbICTpee 1 B Npeaenax opuanyeckn yCTaHOBAEHHOMO CPOKa.

Ecnm Bbl Kak NMoKynaTenb nosaraete, 4to Baww npaBa 6bliv HapylweHbl, Bbl MoxkeTe 06paTUTLCA K Ham C
*anoboi, HanpaBMB CBOE 3/1E€KTPOHHOE coobluieHne no agpecy contact.lt@massimodutti.com, YTo6bl

nocTapaThCa YperyanmpoBaTh BO3HUKLYIO Npobiemy Bo BHecyaebHOM nopsaake.

B cBsi3n ¢ 3TUM, ecn Bbl Nprobpenn cBoM ToBap OH/IAaNH Ha Hallem Beb-caliTe, Mbl, B COOTBETCTBUU C
MonokeHnem EC Ne 524/2013, HacTosawmm coobuiaem Bam, uto Bbl Bnipase AobuBaTbCA paspelueHms
noTpebuTeNnbCKOro crnopa ¢ HAaMM BHe CyAa, C MOMOLLbIO MHTEPHET-NNATGOPMbI 4S1A YPeryimpoBaHusa



Cnopos B pexume OHJMalH, [ocTyn K KoTOpoOW MOXHO NONYYUTb
no agpecy: http://ec.europa.eu/consumers/odr/.

B cooTBeTcTBUM C 3aKOHOM O 3alLMTe NpaB notpebuTenen JIMTOBCKOM PecnybamnKmM eLle ogHUM OpraHom
ONA paspelweHns noTpebutenbckuUx CNopoB BO BHecyaebHOM nopagKke sasnsetca: locyaapcTBeHHoe
ynpasneHue no 3awmTte npaB notpebutenen, Haxoasuweeca no agpecy: Vilniaus g. 25, 01402 Vilnius,
www.vvtat.lt

[ata nocnegHero obHoBneHuA: 1 anpens 2016 .
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NPUNOXEHUNE
O6paseLl popmbl OTMEHBI 3aKa3a/pacTopKeHUn Aorosopa
(3anonHuTE M BEpHUTE 3TY GOPMY TO/IbKO €C/IM Bbl XOTUTE PacTOPrHyTb 4OrOBOP)

Komy: B Toprosyto komnaHutio UAB “APRANGA MLT”, BeayLuyto CBOO AeATe/IbHOCTb Ha OCHOBE A40roBopa
dpaHWmM3bl Nog ToproBbiM HazsaHnem MASSIMO DUTTI n nmetowyto cneayrowme pekBusmnTbl: TenedoH
880033161, an. nouta contact.lt@massimodutti.com,:

HacTtoAawmm a yseAoMANAK, YTO pacToprato 40roBop Kynan-npoaarkm B OTHOWEHUU CheayowmnX TOBApOB:
[aTa 3aka3a/gaTa nonydeHus (*)

NUma n pammana nokynatens

Appec nokynaTensa

Moanucb nokynaTens (ToNbKo eciu AaHHas dopma oTnpaBaseTca Ham Ha BymarkHom Hocutene) aTa

(*) YoanuTb npmn HeobxoaMmocTu



