YCNnoBusa NOKYNKU U UCNOIb3OBAHUA
1. BBEAEHUE

[aHHbI  OOKYMEHT (COBMECTHO C KaKMMU-IMBO MHbIMM  YKa3aHHbIMW 34eCb LOKYMEHTaMu)
YyCTaHaB/AMBAET  YC/NOBUA, KOTopble perynvpytot MUCNonb3oBaHMe Hawero Beb-calita
www.massimodutti.com n npuobpeTeHne npeanaraembix Ha caiTe TOBapoB (ganee — «YCN0BUAY).

Mepen vcnosib3oBaHWMEM 3TOro Beb-caTa Mbl HacTOATENbHO peKomeHayem Bam o3HakomuTbeA ¢
AaHHbIMKU YCN0BUAMM, NOIMTUKON MCNOAb30BaHUA dainnos cookie N NOAUTUKON KOHPUAEHUMANBHOCTH,
KOTOpble MpeacTaBneHbl Ha Hawem Beb-caitTe (panee coBMecTHO — «[ONMTMKA 3aWMTbI AAHHBIX®).
Ncnonb3ya Haw Beb-caliT MAM pasmellas 3aka3 Ha Hem, Bbl npuvHMMaeTe Ha ceba 06s3aTenbCcTBa,
yKasaHHble B HacToAwmx Ycnosuax v B MNoantuke 3alumuTbl AaHHbIX. B cnyyae Hecornacusa c Bawen
CTOPOHbI CO BCEMU YCI0BUAMMU U MONNTUKOM 3aLLMTbI JaHHbIX, MPOCUM HE UCNONb30BaTb AaHHbIN BE6-
camT.

HacToAuwume Ycnosua moryT 6biTb MU3MEHEHbI, MO3TOMY COBETYEM PEry/apHO NPOBEpATb UX Ha npeamer
aKTya/IbHOCTU, MOCKO/IbKY Ha MOMEHT MCMONb30BaHWA Bamu gaHHoro Beb-caiita manm odopmieHus
COOTBETCTBYIOLLErO KOHTPAKTa (Kak onpeaeneHo gasnee) MMeloLWwme 1opuanyeckyto cuay YcaoBma goMKHbl
6bITb NPUMEHMMbI B OTHOLLEHMM TaKOTO UCMNONb30BaHUA UM 0POPMAEHMA KOHTPaKTa.

Ecnn y Bac ecTb Kakue-nmbo BOMPOCHbl OTHOCUTENIbHO YcaoBu uan MoAUTUKK 3almUTbl AaHHbIX, Bbi
MOXKeTe CBA3aTbCA C HAMU C MOMOLLbIO KOHTAKTHOM GOpPMbI, KOTOPYHO MOXKHO HaliTK Ha Hallem Beb-caitTe.

[oroBop, 3ak/M04aeMblit MeXAy HaMK ANA KYyNan-npoaarky Toeapa (aanee — «JoroBop») MOXKeT 6bITb
odopmneH, no BaliemMy BbIbopy, Ha N1106OM U3 A3bIKOB, HAa KOTOPbIX NPeACcTaBAeHbl AaHHble YCNoBMA Ha
3TOM calTe.

2. HALWIWU AAHHbIE

Mpogarka ToBapoB Yepes AaHHbIM Beb-caliT OcyLecTBAAETCA No4 TOProBbiM HasBaHMem Massimo Dutti
obuwectBOM € orpaHuMYeHHoi oTBeTcTBeHHOCTblo “APRANGA MLV”, naTBUIMCKOM KoOMMNaHWEN C
ropuamdeckum agpecom: Terbatas iela 30, Riga, Latvia, 3apernctpupoBaHHasa B TOProBOomM peecTpe
Nateuiickoit Pecnyb6ankm, ¢ pernctposbim Kogom:40103486301, ¢ Homepom HAC: LV40103486301, co
cnepyowmm agpecom 3/1IeKTPOHHOM noyTbl: contact@massimodutti.com u cneayrowmm TenedpoHHbIM
Homepom: 80005315 1 Homepom dakca: +34937667660.

3. BALUM AAHHbIE M BALUWM NOCELLEHMA AAHHOIO BEB-CAUTA

MHdJOpMaLI,MH WAKW NINYHbIE JaHHble, KOTopble Bbl NpegoctaBnaeTe Ham, OOXKHbI 6bITb O6pa6OTaHbI B
COOTBETCTBMM C MNoAnTUKOM 3aWnTbl OaHHDbIX. an Mcnosb30BaHUN OaHHOIO Beb-caliTa Bbl Tem cambiM
BblpaxkaeTe CBOEe corsnacune Ha o6pa60TKy MHd)OpMaLI,MVI N NNYHbIX OaHHbIX, N Bbl YTBEPXKAAETE, YTO BCA
npeagcraBaieHHan Bamu VIHCI)OpMaLI,MFI MU In4YHblEe CBeAEHWNA BEPHbI U COOTBETCTBYHOT lEl,el‘/JICTBI/ITEI'IbHOCTM.

4. WUCNO/Ib3OBAHMUE HALLEMO BEG-CAUTA



Mcnonb3ya aaHHbIA Beb-caliT M pa3melllas Ha HEM CBOM 3aKasbl, Bbl cornallaerech co cneayoLimmm
MO/IOYKEHUAMM:

i Bbl BNpaBe Mcnonb30BaTh 3TOT BEH-CANT TONIbKO B LeAX pasMeLLeHMA 3aKOHHbIX 3anpocoB U
3aKasosB.

ii. Bbl He BMpaBe pa3meLLaTb KakmMe-anMbo N0XKHbIe 3aKasbl UM 3aKasbl C Le/Ibl0 COBEpPLUEHUA
MOLLEHHMYecTBa. B ciyyae Hanmumsa y Hac OCHOBAHWI nonaratb, YTO Bbl pasmeTnan Tako
3aKas, Mbl BNpaBe OTMEHUTb €ro 1 yBegoMnTb 06 3TOM COOTBETCTBYIOLLME OPraHbl.

iii. Bbl 0653yeTech NpaBAMBO M TOYHO NPEAOCTaBUTb HaM afpPecC 3/IEKTPOHHOM NOYTbI, MOYTOBbLIN
agpec U (unun) ppyrMe KOHTaKTHble AaHHble. Bbl TakXe npusHaeTe, YTO Mbl BrpaBe
MCNoNb3oBaTb 3Ty MHPOPMALMIO AR KOHTaKTa ¢ Bamu B cnyyae BO3HMKHOBEHWS TaKoM
HEeobXxoAMMOCTH (CM. NOAUTUKY KOHOUAEHUMANBHOCTH).

B cnyyae ecam Bbl npeAocTaBuaM Ham HEMO/HbIN 06bem MHPOPMaLMK, KoTopaa Ham HeobxoamMma, Mbl
HE CMO’KeM BbINOIHMTb Balu 3aKas.

Pasmellan 3aKa3 Ha aTom Beb-caitTe, Bbl rapaHTupyeTe, yto Bam He meHee 18 neT u Bbl obnagaete
.eecnocobHOCTbIO AN15 3aK/TH0YEHNA 4OrOBOPOB.

5. AOOCTYNMHOCTb YCNYr

JocTaBKka TOBapoB, KOTOPbIE Mbl NpeAJsiaraem Ha 3TOM Beb-caliTe, OCyLLEeCcTBASETCA TO/IbKO Ha TeppUTopumn
Jlateumn.

6. KAK CAENATbL 3AKA3

[na pasmelleHuns 3aka3a Bam He06X0AMMO BbINOJHWUTL BCe NpoLesypbl 0GOPMAEHUS MOKYMNKN B PEXUME
OHNaMH 7
HaaTb Ha KHOMKY «ABTOpM30BaTb NaaTex» (“Authorize payment”). Mocne 3Toro Ha Bawly 3/1€KTPOHHYIO
noyty 6yaeT HanpaBAeHO MWCbMO C MOATBEPXAEHMEM TOro, 4YTO Mbl NOJAy4YMnn Baw 3akas
(«MoaTBepkaeHue 3akasa»). [danee mbl NoATBEPAMM MpPUHATME Bawero 3akasa, Hanpasue Ha Bawy
3N1EKTPOHHYI0 NOYTY MMCbMO C NOATBEPXKAEHMEM OTNPaBKKM ToBapa («MoaTBepKAEHME OTNPABKUY).

7. TEXHWUYECKMUE CPEACTBA UCMPAB/IEHUA OLLNBOK

Ecnn Bbl 0BHapy»KuauM owMBKY, KOTOPYH AONYCTUAW MPU BBOAE CBOUX JIMYHbIX AAHHbIX BO Bpems
perucTpaummn B KayecTBe NO/b30BaTeNs AaHHOro Beb-caiTa, Bbl MoXKeTe M3MEHUTb CBOM [JaHHble B
pasgene «Moli akkayHT». B ntobom cnyyae, Bbl MoXKeTe UCNPaBUTb OWMOKM B CBOMX JIMYHBIX AAHHbIX,
npesoCcTaB/NeHHbIX HAM BO BPeMA MpoLLecca MNOKYMKM, CBA3ABLUMCb C HAWMM OTAE/N0OM 0OCAYKMBaHUA
KnveHToB no TenedoHy 80005315 wmaM oTnpaBMB HamM 3/IEKTPOHHOE cooblieHMe no agpecy
contact@massimodutti.com, a TakXe, AENACTBYA B pPaMKax OCYLLECTBAEHWA NpaBa Ha UCMpaBieHue,

W3N10XKEHHOro B MNOJIMTUKE KOHOUAEHLUMANBHOCTU, ONOBECTUTb HAac 06 OWKNOKe NO 3/1EKTPOHHOM noyTe
contact@massimodutti.com.
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Ha npoTAMKeHWM Bcero npouecca MOKYMNKM Ha AaHHOM Beb-cailTe B pasHble MOMEHTbl MOCTOSHHO
NOABNAOTCA SKPaHbl NOATBEPKAEHNA BbIBPAHHOIO AeNCTBUSA, KOTOpble He AonycTaT 06paboTKM 3aKkasa B
C/ly4ae HenpaBWAbLHOTO BBeAEHMA AaHHbIX B 3TUX pasgenax. Ha stom Beb-caliTe TakKe oTobparkatoTcs
noapobHble cBeaeHMs 060 Bcex ToBapax, KoTopble Bbl 406aBMAK B KOP3MHY B XOA€e NPoL,ecca NOKYMKM K,
COOTBETCTBEHHO, Bbl MOXKeTe M3MeHUTb AeTanum Balwero 3akasa 40 onnatbl. Ecam Bol 06HapyKuam owmbKy
B CBOEM 3aKase yiKe Noc/e ero onnatsl, Bam cnegyet cpasy e 06paTtuTbcs B Halw oT4en 06CayKMBaHUA
KAMEHTOB, 4TO6bl HEe3amea/IMTeNIbHO MCMPaBUTb OLWKNOKY. CBA3aTbCA C HALUMM KAMEHTCKMM OTAE/0M
MOXHO nMbo no TenedoHy, NMMBO MO 3NEKTPOHHOW MOYTE, UCMO/b3yA KOHTaKTHYIO MHGbOPMALMIO,
YKa3aHHyIo Bblille.

8. HAJIMMUE NPOAYKLMNU

Bce 3aKasbl Ha NPOAYKLUMIO pa3MeLLatoTca NPY YCA0BUW HaIMYMA 3TOM CAMOM NPoAyKUMK. B cBA3K C 3TUM,
B C/ly4ae 3aTpPyLHEHMN NPU NOCTaBKe UAN B CNyYae, eCAM NPOAYKLUN HET B HAJIMYMM, Mbl COXPaHAEM 3a
coboli NnpaBo NpeaocTaBuUTb Bam MHPopmMaLMio 0 3ameHe 3aKasa Ha TOBapbl TOTO *Ke UK 6onee BbICOKOro
KayecTBa M CTOMMOCTM, Ha KOTOpyto Bbl moxkeTe odopmuTb 3aKa3. B ciydae ecnm Bbl He kenaete
pasmeLLaTb 3aKa3 Ha NPOAYKLUMIO, npegnaraemyto 4aa 3ameHbl, Mbl 06sa3yemca BO3MecTUTb Bam Bce
OEHEXHble cpeacTBa, KOTopble Bbl MOrn ynaatnTb K STOMY MOMEHTY.

9. OTKA3 OT OBPABOTKWU 3AKA3A

MbI coxpaHsiem 3a coboli NpaBo yaanuTb A10byto Npoaykumio ¢ Beb-caliTa B Ntoboe Bpema U yaanuTb Uam
OTpeAaKkTMPOBaTh Ilobble MaTepuasbl UM HanoIHEHME HacToALero Beb-caiiTa. HecmoTpsa Ha To, YTO Mbl
Bcerga byaem crtapatbCs NPUIOXKUTb BCE BO3MOXKHbIE YCUAUA Ana 06paboTKM BCeX 3aKa30B, BO3MOMKHO
BO3HMKHOBEHME UCKNOUNUTE/bHBIX 06CTOATENLCTB, KOTOPbIE BbIHYX/AAOT HAaC 0TKa3aTbcsA OT 06paboTKu
3aKasa nocsie oTrnpaBku MoaTBep:KaeHMA 3aKkas3a. Mbl coxpaHsem 3a coboi npaso B A0boe Bpema Mo
CBOEMY YCMOTPEHMIO OTKa3aTbCcA OT 06paboTKM 3aKasa NpuU BO3HWKHOBEHWWM BbllLeyKa3aHHbIX
obcToATenbCTB.

Mbl He Hecem KaKyto-1Mbo OTBETCTBEHHOCTb Nepes, Bamu nnm Kakum-nmbo TpeTbMm NLOM MO NPUYUHE
yAaneHuna Kakoi-1Mbo NpoayKuun ¢ AaHHOTo Beb-cainTa, a TaKKe yaaNeHUs Uav pefakTUPOBaHUSA KaKnNX-
nmMbo maTepunanioB UAM HANOMIHEHMA HacToswero Beb-caiTa, IMH6O OTKasa oT 06paboTKM 3aKkasa nocne
otnpasku MNoaTsepxaeHMA 3aKasa.

10. JOCTABKA

C y4yeTom NonoxeHui BbilenpmueeaeHHOro MyHKTa 8 0THOCUTENbHO Ha/MYMA TOBaPa M 3a UCKAOUYEHMEM
C/ly4aeB BO3HMKHOBEHWA UCK/IOUUTE/IbHBIX 06CTOATENLCTB, Mbl 06A3yeMCs NPUIOKUTL BCE BO3MOMKHbIE
YyCUAWUA ONA BbINOJSIHEHWA Baluero 3akasa Ha MPOAYKUMIO, YKa3aHHYIO B Kaxaom [loaTseprKaeHUu
OTNpPaBKW, He No3gHee AaTbl, YKa3aHHOW B BbileynomMAHYTOM [MoATBeP:KAEHUN OTNPABKK, UK, B Cly4Yae
€C/IM NNaHOoBaA faTa AOCTaBKM He yKasaHa, B Npeaesiax npeanosiaraemoro CpoKa, KOTopbIi yKasbiBaeTca
npu Bblibope cnocoba AOCTaBKM M, B n0bBoOm caydae, B TeyeHMe makcumym 30 AHel ¢ MomeHTa
NoATBEPKAEHWA 3aKa3a.



Tem He meHee, MHOTAa MOTYT BO3HMKaTb 3a4ePKKM MPU BbINOJHEHUN 3aKa3a, 00YyC/I0BAEHHbIE TAKMMMU
NPUYMHAMM  KaK  MOATOTOBKA NPOAYKUMWM MO  MHAMBUAYANbHOMY  3aKa3y, BO3HWKHOBEHWE
HenpeasuaeHHbIX 06CTOATENLCTB UK TPYAHOLOCTYNHOCTb PANOHOB AOCTaBKMU.

B cnyyae ecnm no Kakon-nmbo nNpuUUmMHE Mbl HE MOMKEM OCYLLLECTBUTb AOCTaBKY B YKa3aHHYI AaTy, Mbl
yBeAOMUM Bac 0 BO3HUKLLEN CUTyaLMn U NnpeaocTaBum Bam BO3MOXKHOCTb BbI6Opa HOBOM AaTbl AOCTaBKM
WAM OTMEHbI 3aKasa C BO3MELLEHWEM YM/AYE€HHOM CyMMbl B MOJHOM obbeme. B nwbom cnydae,
obpallaem Bawe BHMMaHWE Ha TO, YTO Mbl HE OCYLLECTB/IAEM AOCTAaBKY 3aKa3oB Ha AoMm no cybbotam u
BOCKPECEHbAM, a TaKKe B Npa3gHUYHbIE AHM.

B uenax Hactoawmx YCI0BUM AOCTaBKa CUMTAETCA OCYLLLECTBAEHHOM UM 3aKa3 CYMTAETCA AOCTaBIEHHbIM
B MOMEHT rfepegayv ToBapa M nognucaHna Bamu (MM ynonHomoueHHbIM Bamu TpeTbum mMuom)
[OKYMEHTOB O NOJIyYeHNN 3aKas3a Mo COrnacoBaHHOMY aApecy AO0CTaBKM.

11. HEBO3MOXHOCTb OCTABKM

B cnyyae HeBO3MOXHOCTM A0CTaBKM Balwero 3akasa, Mbl NOCTapaemca HalTWM Hage)KHoe MecTo, rae
MOXHO 6bl710 6bl OocTaBMTb Baw 3aKa3. Eciiv Takoe mMecTto Ham HalTU He yAanocb, Ball 3aka3 byaer
BO3BpalleH Ha Hall ckaag,. Mbl TakyKe oCcTaBUM Bam 3anucKy ¢ 06bAcCHEHWEM, rae HaxoAMTCA Ball 3aKas U
YyTO Aenatb, YTobbl BHOBb OpPraHM30BaTb €ro AocCTaBKy. Ecam Bac He 6yaeTr Ha mecTe OOCTaBKM B
cornacosaHHOe Bpems, Mbl Npocum Bac cBA3aTbcA ¢ Hamu, YTOBbI NepeHecTn A0CTaBKy Ha APYroi AeHb.

Ecnn no uctedeHmn 30 gHen ¢ MOMeEHTa, Korga Ball 3akas rotoB A/ AOCTaBKM, Mbl TaK U HE MOXKEM
[0CTaBUTb Bam 3TOT 3aKa3 No He 3aBUCALLMM OT Hac NPUYMHaM, 3TO pacLEeHMUBaeTCs HaMu KaK Bale
¥enaHue pacToprHyTb [loroBop, 1 Tako [loroBop cuMTaeTcA pacToprHyTbiM. B pesynbTaTe pacTop»KeHuUs
JoroBopa Mbl 06A3aHbl BO3MeCTUTb Bam Bce nosiydeHHble OT Bac AeHeKHble CpeacTBa, BK/OYas
CTOMMOCTb AO0CTaBKM (3a UCKAOUYEHWEM NtobbIX AONONHUTENbHbBIX PAacXoA0B, BbiTEKaloWMX 13 Bawero
Bblbopa 6onee pgopororo crnocoba A[OCTaBKKU, OT/IMYHOrO OT NpPeAsiaraemoit Hamu HaumeHee
JoporocrosAwen obblMHOM AOCTaBKK), B KpaTyaiwmne Cpokn u B Ntobom cnyyae He nosgHee 14 aHelt ¢
[AaTbl, B KOTOPYto [loroBop cUMTaeTcA pacToPrHyTbIM.

Ob6paTtnTe BHUMaHWeE, YTO B TAKOM C/ly4ae Mbl BNpaBe B3bICKaTb C Bac ntobble 4oNoAHUTENbHbIE pacxoapbl
Ha A0CTaBKy, BO3HUKLUME NPU pacTopkeHun [orosopa.

12. PUCK CNYHYAUHOM TMBENU U NEPEXOA NPABA COBCTBEHHOCTHU

PucKk cnydyaiiHol rMbeny B OTHOLUEHUWM MPOAYKUMWM NepexoauT K Bam ¢ MOMeHTa A0CTaBKM, KaK 3TO
onpeaeneHo B nyHKTe 10 Bbiwe.

MpaBo cOBCTBEHHOCTM Ha NPOAYKLMIO NepexoamT K Bam B TOT MOMEHT, KOr4a Mbl MONYYMM MOHYHO
onaaTy BCEX CYMM, MPUYUTAIOLLMXCA 38 YKa3aHHYH0 NPOAYKLMIO, B TOM YMCe CTOMMOCTb ee A0CTaBKKu. Ha
npoayKuuio, onaaTy KOTOpOolM npeanonaraeTcA Mpous3BecT Ha 6onee nosgHem 3Tane, npaBo
COBCTBEHHOCTU NepexoanT K Bam B MOMEHT A0CTaBKM (Kak onpegeneHo B nyHKTe 10 Bbiwe).

13. LEHA U ONNATA



LleHoW npoayKumMu ABAAETCA Ta, KOTOPas COOTBETCTBYET YKa3aHHOM B AaHHbI MOMEHT Ha Halem Beb-
calTe, 33 UCKIIOYEHNEM CIy4aeB IBHOM OWMOKU. HecMOTpA Ha TO, YTO Mbl NpuUaaraem Bce yCuama Ans
obecneyeHus Toro, 4Tobbl BCe LieHbl, YKa3aHHble Ha Beb-caiTe, 6blM TOUYHbIMM, CYLLECTBYET BEPOATHOCTb
BO3HWKHOBEHMA OWNOOK. B cnyvyae obHapy»KeHnAa Hamn OWMBKM B LLeHe Kakon-nmbo 3akasaHHOW Bamu
NpPoAyKLMM Mbl He3ameaanTenbHO coobwmm Bam 06 3Tom M nNpefocTaBMM Ha BbIGOP BO3MOMKHOCTb
NMOBTOPHOIO MOATBEPNKAEHMA 3aKa3a MO MNPaBW/IbHOM LEHe WAM OTMeHbl 3akas3a. B cayuvae
HEBO3MOXHOCTM CBA3ATbCA C Bamu, 3aKas cuMTaeTca aHHYAMPOBAHHbIM, U ecin Bamu Bblna npounsseaeHa
onnata, Bbl nonyynte Bo3melLeHne ynaayeHHoM CyMMbl B NOJIHOM 06beme.

MbI He 06a3aHbl NpogaBaTb Bam ToBap no owmnboyHoli (6onee HU3KOM) LeHe (AaxKe nocne HanpasBaeHUs
Bam

MoaTBepKaeHMA OTNPaBKU), ecin oWNBKa B LieHe ABHa U O04YeBUAHA U MOrna 6biTb pasyMHO NpU3HaHa
Bamu Kak olWMBOYHO yKa3aHHanA UeHa.

LleHbl, yKa3aHHble Ha Hallem Beb-caliTe, BKato4atoT HAC, HO He BKAOYAOT CTOMMOCTb AOCTaBKU, KOTOpas
nobasnseTca K obuwen cymme, noasekallein ynsiaTe, B COOTBETCTBMWM C Hawmm PykosoactBom no
CTOMMOCTU A0CTaBKM.

LleHbl MmOryT 6bITb M3MeHeHbI B 1t060e Bpems, HO (38 UCK/IOYEHMEM Cly4aeBs, OrOBOPEHHbIX Bbille) ntoboe
noTeHUManbHOE U3MEeHEHMe He BAUAET Ha 3aKas, N0 KOTOPOMY Hamu 6b110 oTnpasaeHo MNoAaTeepkaeHne
odopmieHuns 3aKasa.

Mocne 3aBeplleHUA MOKYMKK BCe TOBapbl, KOTOpble Bbl »Kenaete npuobpectn, gobasnaioTca B Bawwy
Kop3uHy. Cnegylowmm warom asasetcs opopmieHMe 3akasa M onnarta. Ana storo Bam Heobxoammo
BbIMOMIHUTL BCHO NOC/IeA0BaTE/IbHOCTb 3TaNOB Npouecca 0PpopPMNEHUA NOKYNKN, BHUMATENbHO 3anN0HAA
UAM nposepAs MHPoOpMauMio, 3anpalmMBaemytdo Ha Kaxgom 3Tane. Cneayet po6aBuTb, 4TO Ha
NPOTAEHUM BCEro npouecca MOKYMKU, A0 MOMEHTA onsaTbl, Bbl MOXKeTe U3MEeHWUTb AaHHble CBOEro
3aKasa. B Hawem PykoBoacTBe nokynaTena Bbl HalaeTe noapobHoe onmcaHue npouecca NOKynku. Kpome
TOro, ecnu Bbl siBAseTecb 3aperncTpupoBaHHbIM NoJib30BaTeNeM Halero Beb-canTta, B pasgene «Moi
aKKayHT» Bam gocTyneH obumii CNMCOK BCcex caenaHHbIXx Bamu 3aKas3o0s.

Bbl MOKeTe coBepLUInTb ONAATYy C NOMOLLbIO BaHKOBCKMX KapT Visa, VISA Electron, Mastercard, American
Express n nnatexxHoi cuctembl PayPal.

AnAa MUHUMM3AUMKM PUCKA HECAHKLUMOHMPOBAHHOIO AOCTYNa Mbl WMGPYEM AaHHble Balei KpeauTHoW
KapTbl. Mocne nosyyeHWs 3akasa Mbl NOMPOCMM Bac ocylwecTBUTb NpesBapuTesIbHY0 aBTOPU3aLMio
Bawel KapTbl 419 rapaHTUM HAAMUYMA OOCTAaTOYHOTO KOJIMYECTBA LEHEXKHbIX CPeACTB Ha KapTe ANs
3aBeplleHus onepaumn. CnmMcaHme cpeacTs C KapTbl OCYLLECTBAAETCA B MOMEHT BblAaun Balero 3akasa ¢
Hallero cknaga.

Ecnv B KauecTBe cnocoba onnaTtbl Bol BbIOpanu naatexHyto cuctemy PayPal, onnata 6yaeT nponssoamTbcs
npv NoATeepXAeHMM Hamu Baluero 3akasa.



Mpu Ha)aTMM Ha KHoMKy «ABTOpM3oBaTb nnaTtex» (“Authorise Payment”) Bbl noatsepiKaaeTte, yto
ABNAETECH BNALENbLEM KAPTbI.

KapTbl nognexaT nposepke NOAMHHOCTU M aBTOPU3aLLMKM CO CTOPOHbI KOMMaHWK, BblgasLiel Bam KapTy.
B cnyyae HenonyyeHua Hamu HeobxoaMMOM aBTOpPU3aLMU, Mbl HE HECEM OTBETCTBEHHOCTb 33 3a4EPKKY
AOCTaBKM MM HEMOCTABKY, MU B 3TOM C/ly4ae MexKay Hamn He MoryT ObiTb YCTaHOB/EHbl AOrOBOPHbIE
OTHOLIEHMUA.

14. COBEPLUEHUE NMOKYNOK B KAYECTBE roCtA

Ha Hawem Beb-caiiTe Bbl TaK:Ke MOMKeTe CoBepLllaTb MOKYNKW 6e3 npeasapuTe/ibHON perucrpauuu, B
Kauectse rocta. lMpu Takom crnocobe coseplueHMs MOKYNKM y Bac 6yayT 3anpallmBaTbCA TO/bKO Te
[aHHble, KOTOpble HenocpeacTBEHHO Heobxoanmbl AnA 06paboTkm Bawero 3akasa. lNocie 3aBeplueHuUn
npouecca NoKynku Bam 6yaet npeanosKeHo 3aperncTpupoBaTthca UM NPOAO0ANKATL HABUraLMIO NO CanTy
B KayecTBe He3apermcTpupoBaHHOro No/ib30BaTens.

15. 3KCNPECC-OPOPMJIEHME 3AKA3A

dyHKUMA BbicTporo opopmaeHUa 3akasa (ganee — «IKcnpecc—opopmaeHNe 3aKkasa») — 3TO NErkuii u
YO06HbIM cnocob aenaTb MOKYMNKM Ha 3TOM caiiTe, MOCKOAbKY Tenepb Bam He npuaeTtca Kaaplid pas
BBOAMTb HY)KHble JaHHble 15 OpraHM3aumMu AOCTaBKW, BbICTaBAEHMA cyeTa M onsaTtbl Bawero 3akasa.
dyHKuMo «IKcnpecc—odopmaeHme 3akasa» Bbl HailgeTe B pasgene «MocMoTpeTb KOP3UHY».

Y106bI BOCNO0/1b30BaTHCA 3TON QYHKLMEN, Bam HY»KHO ByaeT coxpaHUTb AaHHble Bawel kapTbl. CoxpaHuTb
[AaHHble CBOel KapTbl Bbl MoOXKeTe npu onaate ¢ NOMOLLbIO 060N M3 KapT, NPMHUMAEMbIX Ha AAaHHOM
Beb-caiTe, NyTeM HaXKaTUA Ha KHONKY «CoXpaHUTb AaHHblE MOeR KapTbl». B pesynbTaTe byaeT coxpaHeHa
cneayowan MHobopmauma o Balieit KapTe: HOMep KapTbl, UMS AepKaTens KapTbl (MMEHHO TaK, Kak OHO
HanMcaHo Ha NIAaCTUKOBOM KapTe) M gaTa UCTEeUYEHMA CPOKa AeNCTBUSA KapTbl.

[na coxpaHeHua AaHHbIX Ballei KapTbl M UCNOb30BaHMA GYHKLMIO SKCNpecc—odopmaeHMs 3aKasa, Bam
HYXHO By4eT Bblpa3uTb CBOE coraacue ¢ cywecTsytowen NMoanuTnkoit KoHeULeHUNANbHOCTM U YCI0BUAMMU
NCNoNb30BaHNA Beb-caliTa.

Cornawasncb Mcnosb3oBaTb GyHKUMIO 3Kcnpecc-odopmaeHNa 3aKkasa, Bbl gaeTe paspelieHme Ha onaaTty
BaluMx MOKYMOK NyTem CHATMA AEHEMKHbIX CPeACTB C Balwel KapTbl, gaHHble KOTOPOW Bbl coxpaHuau.
Mcnonb3oBaHMe KapTbl BO BCex CAyyasx ByAeT perynmpoBaTtbCA YCAOBUMAMU MUCbMEHHOrO A0roBopa
mexay Bamu 1 KomnaHMen-asmmMTeHTOM Baluein KapTbl.

B nogpasgene «Ikcnpecc—odopmaeHre 3akasa» Bbl mMoxeTe COXPaHMTb faHHble CPasy HECKO/IbKUX
6aHKOBCKMX KapT, HO A/1A 3TOrO Kax4as M3 HUX O0/XHa XoTA 6bl 0AMH pa3 6biTb MCNOMb30BaHa AA
onnatbl Bawero 3akasa. Npu coxpaHeHWM AaHHbIX CPa3y HECKOJIbKMX BAHKOBCKMX KapT CnemyeT yyecTb,
YTO Ta KapTa, AaHHble KOTOpoi 6bliM COXpaHEeHbl cambiMW nocnegHumK, byaer cumtaTbcA Baweit
«JTlobUMOI KapToi», U Npu onaaTe Balei NOKYNKK C UCNOb30BaHNEM GYHKLUMM SKCnpecc-0bopmMaeHNn
3aKa3a MMEHHO C 3TOM KapTbl MO YMOIYaHUIO ByayT CHUMATbCA AeHexHble cpeacTsa. OgHaKo Bbl moxkeTe



BOWTM B pasaen «Moli akkayHT» Ha AaHHOM Beb-caliTe U BHECTU COOTBETCTBYIOLLME U3MEHEHUSA, YKa3aB
OPYryto KapTy B KayecTse «JTlo6bMMoi KapTbi».

[na ucnonbsoBaHua GyHKLMMU 3Kcnpecc—oPpopmIeHnsa 3aKasa, Bam goctatouHo 6yaeT NpocTo HaxKaTb Ha
KHOMKY «3Kcnpecc—odopmneHune 3akasa» ("Express Checkout"), koTopas noasnseTca B Baweit Kop3uHe.
Mocne 3TOro cpasy ke MOSIBUTCA 3KpaH C AaHHbIMKM Bawero 3akasa (MHbopMauusa Ans opraHusauumu
[OCTaBKM, BbICTaB/NEHMA cyeTa U onnatbl). MHbopmaums, NpeacTaBieHHan Ha 3TOM 3KPaHe, He MOXKeT
6bITb OTPEAAKTMPOBAHA, MO3TOMY NPU HAMMUMU KaKMX-TMBO HEeNpPaBU/IbHBIX CBEAEHWUI He 3aBeplualiTe
NMPOLECcC MOKYMKWU. [NA OCYLLEeCTBNEHUA MOKYMNOK C NMPUMEHEHWEM AOPYTUX, UCTPaB/EHHbIX AAHHbIX,
NoXanymncTa, He UCNoNb3ynTe PYHKLMIO 3KCNpecc—oPopMaEHNA 3aKasa.

Bbl MOKEeTe M3MEHUTb CBOIO NIOBMMYIO KapTy, C KOTOPOWN ByayT CHMMATbCA AEeHEeXKHble cpeacTBa npu
onJiate NOKYMKK C UICNoNb30BaHNEM GYyHKLMM sKcnpecc—oPopMAEeHMA 3aKasa,B pasaene «Voi akkayHT»
Ha AaHHOM Beb-caliTe.

MofoXeHna OaHHOro MyHKTa He MPUMEHSAIOTCA, ecnn Bbl noKynaeTe ToBapbl Ha Hawem Beb-caiite B
KayecTBe He3aperncTpmMpoBaHHOro rocTs.

16. HANOrI HA AOBABJIEHHYIO CTOUMOCTb U BbICTABJIEHUE CHETOB

B COOTBETCTBUU C AEUCTBYIOLLMMM HOPMaMM U MpaBUIaMn, BCe NMOKYMKKU, coBepllaeMble Ha Beb-caiiTe,
noanexar 06/10KeHMIo Hanorom Ha aobasseHHyto ctoumoctb (HAOC).

B 3TOM OTHOLLEHUN U B cOOTBETCTBMM C rnasoi | yactn V Aupektussl Coseta EC 2006/112/EC o1 28 Hos6pA
2006 ropa o6 obuwei cucteme Hanora Ha A06aBNEHHYD CTOMMOCTb MECTOM MOCTaBOK SBAAETCA
TeppuTopua rocygapcrea-yneHa EC, rge HaxoamTcs agpec, Mo KOTOPOMY AOJXHbl ObiTb LOCTaB/AEHbI
TOBapbl, U npumeHMmbIn HAC foKeH paccumTbiBaTbCs NO AEMCTBYIOLWEMY KYPCY B KaXK40M rocygapcrse-
yneHe EC, Kyaa fonkHbl 6bITb 4OCTABAEHDbI TOBAPbI B COOTBETCTBUM C 3aKa3oM.

B CcOOTBETCTBUM C NPUMEHUMbBIMU MPABUAAMU U TONONKEHUAMMU B KAKAOW HOPUCAUKUMKM, NPaABMIO
«obpaTHoro Hanoroob10XeHua» (ctatba 194 Aupektnebl Coseta EBponeickoro Coto3a 2006/112) moskeT
NPUMEHATLCA B OTHOLLIEHWWM TOBApPOB, MOCTaB/AAEMbIX B HEKOTOPbIe rocyaapcTBa-yieHbl EBponeickoro
Coto3a, ecan nokynaTenb ABAAETCA WAM AO0/MKEH ObiTb AMULOM, 06a3aHHbIM K ynnate HAOC. Ecam 3To
MMEHHO TaKoW cay4yail, mbl He b6ygem B3umatb HAC, npu ycnoBuu MNOATBEPNKAEHUA CO CTOPOHbI
nonyyatens, yto HAC Ha nocTaBnsemble ToBapbl ByaeT yuyuTbiBaTbCA MOKyNaTesleM Ha OCHOBaHMMU
npoueaypbl 06paTHOro Hanoroob610KeHMUA.

Bbl B AIBHO BbIpa*keHHONM popme paspeluaeTe Ham opopMaEHME U Bblaady cYeTOB-GaKTyp B 31EKTPOHHOM
dopmaTe. Bmecrte ¢ Tem, Bbl MoxKeTe B n1toboe Bpemsa becnpensTcTBEHHO 3aABUTb HAM O CBOEM KeJTaHUM
NoJIy4YUTb BYMAXKHYIO KOMMIO cYeTa-daKTypbl, B 3TOM C/ly4ae Mbl BbIAAAMM M OTNPaBMM Bam cueT-pakTypy
Ha bymare.

17. NPABU/IA OBMEHA U (UNN) BO3BPATA TOBAPA

17.1 OpuanyecKkoe NpaBo HAa OTMEHY 3aKasa



NpaBo Ha OTMEHY 3aKa3a/paCTop>KeHme A0roBsopa

Ecnn Bbl BbiCTynaeTe B KayecTBe NoKynatens, Bbl Bnpase pacToprHyTb [Jorosop B iloboe Bpems B Te4eHune
14 pHei, 6€3 06bACHEHUA NPUYMH.

Mepuoa oTMeHbl 3aKasa MCTeKaeT 4yepe3 14 aAHel co AHA noaydeHua Bamu (MAU TpPeTbUM NULOM,
yNonHOMOYEHHbIM Bammn Ha nonydyeHune 3aKasa U He ABAAIOLWMMCA NepeBo3YMKOM) B CBoe pUsnyeckoe
BNafieHMe TOBapOB WM, B C/ly4ae HECKO/IbKMX TOBAapOB B OAHOM 3aKase, KOTOpble MOCTaB/AloTCA
oTAeNbHO, Yepes 14 aHelt C TOro AHA, Koraa Bbl (Mau TpeTbe Lo, ynoaHOMOYeHHoe Bamu Ha nosydeHume
3aKas3a M He ABAAoLLEeecs NepeBo3YMKOM) NOAYYMAU B cBOe dU3MYecKoe BNaJeHMe NocieaHIo NOCbIKY
C TOBapom.

[OnAa peannsaumm cBoero npasa Ha OTMeHY 3aKasa Bbl morkeTe 0bpaTutbcsa B KomnaHuio SIA “APRANGA
MLV”, ocywecTBAAIOLWYIO CBOKW AeATe/NbHOCTb B KadyecTBe ¢GpaHYalM3MHIoBOro napTHepa nog,
Kommepyeckmm HasBaHunem MASSIMO DUTTI, no3soHuB no tenedoHy 80005315, otnpasms coobuieHne
Nno 3/1eKTPOHHOM no4Tte contact@massimodutti.com, AM60 3aN0/HUB KOHTAKTHYIO GOPMY Ha Hallem Beb-
caiTe uan oHNaH popmy B pasaene «Moi akkayHT», M COOBLINTL HaM O CBOEM PeLLeHUU PacTOPrHyTb
[oroBop nocpescTBOM HeZIBYCMbIC/IEHHOTO 3asB/iIeHUA (Hanpumep, B GopmMe NMcbma, OTNPaBAEHHOro Mo
3N1eKTPOHHOM nouTe). Bbl MOXeTe BOCNO1b30BaThCA TUMOBOM GOPMOI OTMEHbI 3aKa3a, coaeprKalllelics B
NPUNOXKEHUUN, HO 3TO He 06s3aTesIbHO.

YToBbl YNOMKUTLCA B NPEeAyCMOTPEHHble 3aKOHOM CPOKM pacTopieHua [lorosopa Bam pgocratoyHo
oTnNpaBMTb Ham cBoe cooblieHue, Kacalolieecs peanusaumu Baluero npaBa Ha OTMeHy 3aKasa [0
MCTeYeHMn CPOKa OTKa3a oT ToBapa.

NocneacTBuA OTMEHbI 3aKa3a

B cnyyae pactopkeHua Bamu HacTosAwero Jorosopa Mbl 06A3aHbl BO3MeCTUTb Bam Bce nosiyyeHHble OT
Bac AeHexHble cpeacTBa, BKAOYAs CTOMMOCTb AOCTaBKM (33 UCKAOYEHWEM NOObIX AONONAHUTENbHbIX
pacxo4oB, BbiTeKalowmMx wu3 Bawero Bbibopa 6onee popororo cnocoba AOCTaBKM, OTAMYHOFO OT
npeanaraemoi HamM HaMMeHee [0POrocToALLEN 0BbIMHONM AOCTaBKM), B KpaTyailume CPOKMU U B 1tobom
c/ny4yae He nosgHee 14 aHeW ¢ gathl, Korga Bol COOOWMMM Ham O CBOEM peLLEHUM PACTOPIHYTb AAHHbIN
Jorosop. Mpu BO3BpALLEHUN YNAaYEHHON CyMMbl Mbl ByZem MCNo1b30BaTb CNocob, BbiIOpaHHbIN Bamu
AN1A NepBOHava/bHOM onaTbl Bawero 3akasa. B ntobom cnydyae Bbl He ByaeTe HECTU HUMKAKMUX PacxooB
B pe3y/nbTaTe TaKoro BO3MELLEHUA AEHEXHbIX cpeacTs. HecMoTpa Ha BCe BblWECKAa3aHHOE, Mbl MOXKEM
NPUOCTaHOBWTL BO3BPAT AlEHEKHbIX CPEACTB 0 TEX NOP, MOKa Mbl HE NOY4YMM BO3pallaembli Bamu Tosap
WKW NOKa Bbl He NpefocTaBMTe [0KA3aTeNbCTBA OTMPABKM HaM TOBapa, B 3aBUCMMOCTM OT TOrO, YTO
HaACTYNWT paHbLUe.

Bbl 40/MKHBI OTNPaBUTL 0O6PAaTHO MW AOCTaBUTb TOBAPbl MAM Nepeaatb MX Ham B JIIOOOM M3 HalUMX
marasmHos MASSIMO DUTTI B JlaTBuM WAW BeEpPHYTb MX MNOCPEACTBOM KYPbEPCKOM [0CTaBKW,
OpraHM30BaHHOMN Hamu, 6e3 HeonpaBAAHHOM 3a4EPKKM U B 1I0OOM cnydae He nosHee 14 aHel ¢ aaThl,
Koraa Bbl yBeAOMMAM HAc O CBOEM HAaMEpPEHWW PACTOPrHyTb AaHHbIA [Jorosop. CumTtaetca, 4to Bbl



YIOUINCb B CPOK C BO3BPATOM TOBapOB, ec/v Bbl oTnpaBuamn ToBap Ham 06paTHO A0 TOro, KaKk uctek 14-
OHEBHbIN nepuoa,.

Bbl HeceTe OTBETCTBEHHOCTb 3a YN/1aTy NPAMbIX 3aTpaT, BO3SHMKLUMX MNPW BO3BpaTe TOBAPOB, B C/ly4Yae ecm
Bbl He Bo3BpaLLaeTe Ux NocpeacTBOM OPraHM30BaHHOM HaMM KYPbEPCKOM AOCTaBKM UK Nepenas UX Ham
B t06OM U3 Hawwmx marasmHos MASSIMO DUTTI B J/laTBum.

TonbKo Bbl HeceTe OTBETCTBEHHOCTb 3a /Il060OE CHMXEHME CTOMMOCTM TOBapa B pe3y/ibTaTe CAULLIKOM
4acToro KacaHwa ToBapa pykamu — 60/1blue, YeM 3TO HYKHO A/1A YCTaHOBAEHUA NPUPOAbI, XapaKTEPUCTUK
1 GYHKLMOHMPOBAHMA TOBapa.

17.2 loroBopHOe NpaBo HA OTMeHY 3aKasa

B gononHeHuWe K 1opuaMyeckn NpusHaHHOMY MpaBy Ha pacTopeHue [loroBopa M OTMeHY 3aKasa Ans
notpebuTeneli u Nnoib3osaTtenel (0 KOTOPOM rOBOPUNOCH Bblllie B MyHKTe 17.1), Mmbl NnpeaocTasasem Bam
30-AHEeBHbIN Nepuoa c MOMEHTa nosyyeHus MoATBepKAeHNA OTNPaBKM, B TeYeHNe KOTOpPOoro Bbl MoxeTe
BEPHYTb Ham TOBap (3a UCKAOYEHUEM TaKMX TOBAPOB, B OTHOLEHMM KOTOPbIX loroBop HEe MOXKET bbITb
PacTOPrHyT B COOTBETCTBUM C MYHKTOM 17.3 HUxKe).

Ecnn Bbl BepHYM TOBapbl B TEYEHWE AOTOBOPHOrO CPOKA AENCTBMA NpaBa Ha OTMEHY 3aKasa, HO nocne
TOro, KaK UCTEK YCTaHOBNEHHbIN 3aKOHOM CPOK - B 3TOM C/ly4ae Bam 6yaeT Bo3melleHa TO/IbKO CYMMa,
ynnayeHHaa Bamu 3a yKasaHHble TOBapbl, TO e€CTb 3TO O3HayaeT, 4YTO CTOMMOCTb [0CTaBKM He
BO3MellaeTcA. Bbl byaete HeCT OTBETCTBEHHOCTb 33 YNJIaTy NPAMbIX 3aTpaT, BOSHUKLUMX MPU BO3BpaTe
TOBapoB, ec/v Bbl He BO3BpallaeTe MX NOCPEACTBOM OPraHM30BaHHOM HaMM KYPbEPCKOM AOCTAaBKN UK
nepeaas Ux Ham B 1t06om 13 Halmx marasnHos MASSIMO DUTTI B /lateuu.

Bbl moXeTe BOCNONb30BATbCA CBOMM 3aKOHHbIM MPaBOM Ha OTMEHYy 3aKa3a B COOTBETCTBMM C
NONOMEHUAMM BbllleyKa3aHHOro nyHKkTa 17.1, ogHako, ecan Bbl coobuwmTe Ham O CBOEM HamMepeHuu
pacToprHyTb [loroBop nocse OKOHYaHMA 3aKOHHOFO CPOKa A/1a OTMEHbI 3aKasa, Bbl AoKHbI ByaeTe, B
Nntobom cnyyae, BepHyTb Ham ToBap B 30-AHEBHbIN CPOK HAUMHaAs CO AHA NOATBEPKAEHWUS OTNPABKM.

17.3 O6wue nonoxeHunsa

MoTpebutenn He BNpase PacToprHyTb [oroBop, NpeaMeTom KOTOPOro ABASETCA MOCTaBKa cneaylowe
NPOAYKLMUM:

i. TOBApPbl, U3rOTOBJIEHHbIE NO MHAMBUAYAbHOMY 3aKasy;

ii. My3blKajibHble KOMMaKTHble AWUCKM W (MAM) yHuBepcanbHble uMbpoBble AWUCKM 6e3
OPUIMHAILHOM YNAKOBKY;

iii. 3anevyaTaHHble TOBapbl, KOTOpble He roAATcA AN BO3BPaTa M3 COOBPAXKEHWI TUTUEHDI,
NMOCKO/IbKY OHM Bbl/IM BCKPbITbI NMOC/AE AOCTaBKM.

Balue npaBo pacToprHyTb [Loroeop AencTByeT TONbKO B OTHOLWEHUN NPOAYKLMKM, KOTOpaa BO3BpaLLaeTcs
B TOM K€ COCTOAHMM, B KOTOPOM Bblia nosiyyeHa Bamu. Bo3BpaT yniayeHHOWM CyMmMbl He NMPOU3BOAMUTCS B
TOM CAy4yae, ecnu MNPoAyKUMA 6blna MCNOMb30BaHa KakMM-1Mb60 MHbIM 06pasom, Kpome OTKpbITUA



YMaKOBKM, a TaKXKe eC/1M TOBAapbl BO3BPALLLAIOTCA HE B TOM K€ COCTOSIHMM, B KOTOPOM OHM BbI/IN NOJyYeHbI
Bamu nnau ecam oHu 6biam nospexaeHol. Takum obpasom, B nepuog, snaseHns Bamu Takon npogyKumei
Bam cnenyet Kak MOXHO 6onee 6epeXxkHo obpaluatbes ¢ Hel. Mpocum Bo3BpaLLaTh 106y NPOAYKLUMIO €
MCNONb30BaHUEM OpPUIMHANLHOM YMAKOBKM TaKoOW NPOAYKUMM WANM BMecTe C Hel. Bmecte ¢
BO3BpaALLAEMOW NPoAyKUME HEOBXOAMMO BEPHYTb TaKMKe BCE OPUTMHA/IbHbIE KOPOBKKU, MHCTPYKLUUN U
Apyrve conpoBoXaatolme ToBap AOKYMEHTbI, EC/IM TaKOBble UMetOTcA. B ntobom cnyyae npu BosspaTe
npoAyKLumMm Bbl OOMNKHbI
NPUAOKUTL K TOBapy KBWUTAHLMIO, NPenoCTaB/ieHHy0 Bam BO Bpems AOCTaBKM ToBapa. Bbl Hapete
KpPaTKyto MHbopmaumio o6 ocyLLecTBEeHMM 3TOFO NpPaBa Ha OTMEHY NpK Noay4YeHMn Balero 3aKasa.

B cnyyae aHHY/IMPOBAHMA 3aKasa COOTBETCTBYHOLLME TOBAPbl AO/IKHbI 6biTb BO3BPALLEHbI C/leayoWwmm
obpasom:

(i) BosBpart B 060 marasmH MASSIMO DUTTI
Bbl morKeTe BepHyTb Ntobon ToBap B Nt060oM M3 marasmHoB MASSIMO DUTTI, KOTopbli pacnonoKeH B
CTpaHe, Kyfa 6bin poctaBneH Baw 3aKas, u B Hem Jo/mxkeH ObiTb OTAEN, K KOTOPOMY OTHOCMTCA
BO3BpalLaemblii ToBap. B Takom cnyyae Bam HeobxoaAMMO NOCeTUTb mMarasvH U NpeabABUTb BMeCTe C
TOBApPOM Hazne)kawmm o6pasom 3arnosIHEHHYH KBUTAHLMIO, BK/IOYEHHYIO B 3aKa3 MpW AOCTaBKe

NPOAYKLMUMK.

(ii) Bo3BpaT nocpeacTBOM KypbepCKOM AOCTaBKM

Mpn BO3BpaTe TOBApPOB MOCPEACTBOM KypbePCKOW [AO0CTaBKW, OpraHM3oBaHHOW Hamu, Bam cnepyet
CBA3aTbCA C Hamu yepe3 dopmy Ha Beb-calite uam no TenepoHy 80005315 ana opraHusauMmn Bbi3OBa
Kypbepa, KoTopblii 3abepeT BO3Bpallaemble ToBapbl Mo Bawemy gomawHemy agpecy. Bbl f0nXKHbI
OTNPaBUTb MPOAYKLMIO B TOM e ynaKoBKe, B KOTOPOW MpoayKuma Obiia nonydyeHa Bamu, cnepys
yKasaHusm B pasgene «BO3BPATbI» Ha Hawem Beb-cante. Ecnu Bbl Kynuam Kakue-nnbo ToBapbl Ha
Hallem caliTe B KayecTBe He3aperncTpMpoBaHHOro rocts, Bbl mokeTe 3anpocuTb BO3BpaT TOBapa
nocpeAacTBOM Bbl30Ba Kypbepa, No3BoHUB no TenedoHy 80005315.

(iii) Bbl MoxeTe BepHyTb TOBap HEMOCPeACTBEHHO MO aApecy, YKa3saHHOMY B KBUTAHUMW,
nosly4eHHOM Npu AocTaBKe NpoayKLumn. Mbl npocum Bac BepHYTb ToBap 6€3 3a4ep KN, MPUNOKNUB K HEMY
KBUTAHLMIO, MO agpecy, yKasaHHOMY B KBUTAHUMMU.

ToNbKO NepBbIi U BTOPOM U3 BbilleyKa3aHHbIX cnocoboB Bo3BpaTa ToBapa He nNpeaycMmaTpuBaeT Kakue-
NM60 A0NO0NHUTENIbHbIE PAacXobl.

B cnyyae ecnv Bbl He Bocnosib3yeTecb KakMm-nnbo 6GecnnaTHbiM crnocobom Bo3BpaTa, Bbl HeceTe
OTBETCTBEHHOCTb 3a YM/iaTy BCEX Pacxo4o0B Ha A0CTaBKY BO3Bpaliaembix ToBapos. Ob6pauiaem Bawe
BHMMaHWe, YTO B C/ly4ae ecan Bbl pewnte BepHYTb Ham TOBAp Ha YCNOBMSAX OMAaTbl rpy3a B mecTe
nony4yeHua (T.e. "HanoxeHHbIM nnaTexkom"), Mbl BnpaBe yaepKaTb ¢ Bac nobble 3aTpaTbl, KOTOPbIE
BO3HWK/IM NPY TAaKOM BO3BpaTe.

Mbl
0b6a3yemca Hagealwmm obpa3som NPoBepUTb BO3BPALLAEMYHO NPOAYKLMIO M YBEAOMUTL Bac o npase Ha



noayyeHue BO3BPaTa [EHEXHbIX CpeacTB (NPW Ha/MUMKM TaKoro npasa). 3aTpaTbhl Ha A0OCTaBKy byayTt
BO3MELLLEHbI, EC/IM NPABO Ha OTMEHY 3aKa3a OCYLLeCcTBAETCA B Npeaeax yCTaHOBAEHHOIO 3aKOHOM CPOKa
" BCe BXoAsLme B 3aKas TOBapbl BO3BPaLLEHbI. Bosspar
AEHeXHbIX cpeacTs OyaeT ocyLecTB/ieH B KpaTyalllMe CPOKK, HO B IIOOOM ciyyae He no3aHee 14 aHel
C paTtbl, Korga Bbl yBegomunuM Hac o CBOemM HamMepeHUMM OTMEHUTb 3aka3. HecmoTps Ha Bce
BbllLECKa3aHHOe, Mbl MOXeM MPUOCTaHOBUTb BO3BPAT AEHEMKHbIX CPEeACTB A0 TeX Mop, NoKa Mbl He
noJly4Mm BO3Bpallaembli Bamu ToBap, MM Noka Bbl He npeaocTaBuUTe A0Kas3aTe/IbCTBA OTMNPaBKM Ham
TOBapa, B 3aBMCMMOCTM OT TOro, YTO HaCTyNUT paHblue. Bo3BpaT AeHEeXHbIX CpeacTB Bceraa
ocyLiecTsaaeTca cnocobom, BbIOpaHHbIM Bamu ansa ocyliectsieHns onnatbl Bawero 3akasa.

B Ccnydyae ecnum Bbl He BOCNO/1b3yeTECHb Kakum-nnbo becnnatHbiM cnocobom BO3BpaTa, O KOTOPbIX
roBopnaoCH Bbille, Bbl 6epeTe Ha cebs Bce pacxoabl N PUCKMN HA AOCTaBKY BO3BpallaeMbIX Ham TOBApOB.

B cnyyae BO3HMKHOBEHMUA KaKMX-1MH60 BOMPOCOB Bbl MOXKeTe cBA3aTbCA C HAMM, 3aM0/IHUB KOHTAKTHYHO
dopmy Ha Hawem Beb-caniTe MAM NO3BOHUB Ham no TenedoHy: 80005315. Coobuiaem Bam, 4yto npu
06palleHMn B KON-LEHTP Hallero otaesia ob6cnyKmMBaHUA KAMEHTOB no TesnedoHy ¢ Bac byaeT B3nmatbea
onJjiaTa 3a 3BOHOK MO YCTAHOB/AEHHbIM Tapudam Bawero onepatopa MOOWAbLHOM CBA3M KaK 3a
MeXKAyHapoAaHbIli 3BOHOK. LIeHTp noaaep»kKu nokynatenei byaeT npeaocTaBaATb YCAYIM Ha aHIIMMCKOM
W PYCCKOM A3bIKax.

17.4 Bo3BpaT NpogyKUumn HeHagNexallero Kauecrsa

B cnyyae ecnn, no Bawemy MHEHUIO, NPOAYKLMA He COOTBETCTBYET yC/l0BMAM [loroBopa Ha MOMEHT
[0CTaBKK, Bam cnepyet HesameanmTeIbHO CBA3aTbCA C HAMU Yepes popmy Ha Beb-caliTe M COOOLLNTb Ham
BCIO MHPOPMALMIO O NPOAYKLMM U ee NOBPEXAEHMAX. Bbl TaKkKe MorKeTe CBA3aTbCA C HaMuK No TenedoHy
80005315 ana nosy4eHUs HeobXoANMbIX MHCTPYKLUA.

Bbl MoKeTe BepHYTb TOBap B Il060M 13 Hawmnx marasmHos MASSIMO DUTTI B /latBun nam nocpeacTsom
BbI30Ba Kypbepa, KoTopbIv 3abepeT Bo3BpalLaeMble TOBapbI MO Bawemy gomaliHeMy agpecy. Bbl JONXKHbI
BEPHYTb NPOAYKLMIO HEHAA/IeXalllero KauyecTsa, NPUIOKMB K HEll TOBAPHbIN YeK, BKAKOYEHHbIN B 3aKas3
npu pocrtaBke. ocne nosyyeHnAa nNpoayKuMum mbl obalyemca Hagnexkawwmm obpasom npoBepuTb
BO3BpaLLAeMyI0 NPOAYKLMIO U yBeAOMUTL Bac Nno aneKTpoHHOM nouTe B TedyeHWe pasymHOro nepuoaa
BpeMeHM 0 BO3BPaTe MU 3ameHe BpakoBaHHOMO TOBapa (B 3aBUCMMOCTM OT 06cToATENbCTB). Mbl 06A3aHbI
npou3sBecT BO3BPaT UM 3ameHy 6pakoBaHHOro ToBapa B KpaTyallume CPOKM, HO B Nt06OM cnyyae He
nosgHee 14 aHei ¢ JaTbl, B KOTOPYK Mbl Hanpasuau Ha Ball aneKTpoHHbIM agpec noaTBepXAaeHue
Bawero npasa Ha NoJly4YeHMe BO3MELLEHMA UM 3aMeHY NPOAYKLMN HEeHaA/1eXalllero Kayecrsa.

B cnyyae HanmuuA 6paKa CYMMa, ynjaa4vyeHHaAa 3a NpoAyKuu HeHagneXXauwlero KayecrtBa, noanexkut
BO3BpPAaTy B MNOJIHOM 06b8Me, BK/1l0O4aA BO3melleHMe pacxogoB Ha O0OCTaBKy U NobbIX Apyrnx
060CHOBaHHbIX 3aTpaT, NOHeCceHHbIX Bamn npu Bo3BpaTe Ham 6paKOBaHHbIX ToBapoB. [1pn BO3BpaLLEHNMU
ynnaquHoﬁ CYMMbI Mbl BCerga Mcnojibsyem CI'|0C06, Bbl6paHHbIV1 Bamn gna nepBOHaqaanon onnartbl
3aKa3a.



HactoAuwee nono)eHue He BAWAET Ha BalmM npaBa, MpeayCMOTPEHHble AeNCTBYOWMM
3aKOHO4ATE/IbCTBOM.

18. TAPAHTHA

Mbl npeaocTasnfgem CBOMM NOKyNaTeNam 1 No/b30BaTeNIfAM rapaHTUIO Ha TOBapbl, NPoaBaemble yepes
3TOT Be6-CalT, B COOTBETCTBUM C YCTAaHOB/IEHHbIMM 3aKOHOM CPOKaMU A/1A KaXA0ro Buaa npoayKuum n
TEM CaMblM pearvpys Ha HECOOTBETCTBME YKasaHHbIX TOBAapOB, KOTOPOE CTaHOBWUTCA OYEBUAHbLIM B
TeyeHne ABYX JeT C MOMEHTa A0CTaBKku Tosapa. OgHaKo Mbl HanomuHaem Bam, 4TO A0/XHbI 6biTh
npeAoCcTaBieHbl AOCTaTOYHbIE AOKa3aTe/IbCTBa HECOOTBETCTBUA NPMOBPETEHHOrO No AOrOBOPY TOBapa,
€C/IM TaKoe HeCOOTBETCTBUE CTAHOBUTCA OYEBMUAHbIM MO UCTEYEHUM LLIECTU MECALLEB C MOMEHTA J0CTaBKM
ToBapa.

ToBapbl byayT cuMTaTbCs OTBEYAOWMMM TpeboBaHUAM A0roBopa, ecnu: (i) OHM COOTBETCTBYIOT OMUCAHUIO
M 061afaloT CBOWCTBAMM, KOTOpble Mbl MPeAcTaBMAM Ha 3Tom Beb-calite, (ii) oHM nmoaxomat ans
HOPMa/IbHOIO MCMO/Ib30BaHMA NPOAYKLUNM TOTO *Ke TMNa, U (iii) oHM NnpegnaraloT HOpMabHOE KayecTBO U
XapaKTePUCTMKK, KOTopble 6bl10 Bbl LenecoobpasHo oxKuaaTb OT NPOAYKLMM TOro e Tuna. B cBAsm ¢
3TUM ciegyeT OTMETUTb, YTO €C/IM KaKon-1mbo M3 TOBAapOB He OTBevyaeT TpeboBaHMAM Aorosopa, Bbl
OO/MKHbI HEMeANNIeHHO M3BECTUTb Hac 06 3TOM, BbINOJIHMB MOCAEA0BaTENbHOCTb AENCTBUN, NOAPOOHO
M3JIO’KEHHYIO B BbllEYNOMAHYTOM pasgene 17.4, n ncnonb3ysa npu stom noboe M3 cpeacTts CBA3N,
npeaHasHayeHHbIX AN5 3TOW Lenu.

Peannsyemas Hamun npoaykuma (ocobeHHO 3TO KacaeTcs usaennin pyyHon paboTbl) yacto npeacrasnseT
XapaKTepUCTUKM MNPUPOAHBIX MaTepuanos, WCMNOMb3yeMblX ANA ee u3rotosneHua. [aHHble
XapPaKTeEPUCTUKUN, TaKNE KaK OTAINYMNA B YHUKA/ZIbHOM PUCYHKE HEKOTOPbIX NPUPOAHbIX MaTePUaoB B BUAE
NPOMKWUIOK UAWU BKPanJeHWi, pasHMLa TEKCTYP B BA3aHbIX M34E/NUAX U BapbUPOBaHWE OTTEHKOB He
cumTatoTca gedekTamyn MAM HedoCTaTKamu. HanpoTwMB, K Ha/iMuMIO TakMX pasaunuuii cneayeT 6biTb
roTOBbIM W LEHUTb WX, BeAb UMEHHO OHU OENAIOT KarKAoe U3aenne HenoBTOpMMbIM. Mbl BbibUpaem
NPOAYKLMIO TOJIbKO CaMOro BbICLLEro KayecTBa, HO NPUPOAHbIE XapaKTEPUCTUKU HEN3OEKHbI U AOXKHbI
BOCNPUHUMATBLCA KaK YacCTb YHUKA/IbHOTO BHELLHETO BUAA U34ENUS.

19. OTBETCTBEHHOCTb U OTKA3 OT OTBETCTBEHHOCTU

Hawa oTBeTCTBEHHOCTb B OTHOLWEHWM Aboin npoaykumu, npuobpeTeHHOW Yepe3 Haw Beb-caiT,
OrpaHUYEeHa CTOMMOCTbIO TaKOM MPOAYKLMM, 33 UCKIIIOYEHWEM C/TyYaeB, KOraa MHOEe NpesyCMOTPEHO B
HacToALWMX YCI0BUAX.

HecmoTps Ha BblWEMN3NOKEHHOE, HALLA OTBETCTBEHHOCTb HE MOXKET BbITb HM OTMEHEHA, HU KakKUM-1160o
06pas3om orpaHMYeHa B CneayowWwmx caydanx:

i. B C/lydae CMEPTU UIN TENECHbIX FIOBpG)K,D,EHMVI}
ii. Korga 6b1710 6bl HE3aKOHHbIM AnAa Hac UCKNKOYNUTb, OrPaHNYNUTb UK NbITAaTbCA UCKNKOYUTb NN
OrpaHnNYnTb Hally OTBETCTBEHHOCTb.



C yyeToM BbllLieyKa3aHHOTO NONOXEHUS, BO BCEX CAy4YasX, NPeayCcMOTPEHHbIX 3aKOHOAaTeIbCTBOM, Mbl
He Hecem HMKAKOM OTBETCTBEHHOCTU 3a c/ieAytolme Buabl yObITKOB, HE3aBUCUMO OT UX MPOUCXOXKAEHUA:

i noTepto A0X04a WU BbIPYYKM;
ii. notepto bmsHecs;
iii. noTepto NPUBLIIN NAN KOHTPAKTOB;

iv. NoTEPHO OXNAAEMbIX HAKOMNEHWI;
V. NoTePHo AaHHbBIX; U
vi. yObITKM B pe3yaibTaTe HEKOPPEKTHOTO yNpaBaeHUs 1 noTeps paboyero BpemeHMu.

BcneactBme OTKPLITOrO XapaKTepa HactosAwlero Beb-caTa M NoTeHUManbHbIX OWMOOK B XPaHEHUN U
nepegaye undpoBoit WHOOPMAUMM Mbl He TrapaHTUpPyemM TOYHOCTb MM 3aWwmUTy MHPopmMaLumu,
nepeaaHHoOW Ha HacToAWMN BEH-CaNT MK NOJIyYEHHOM C HacTosAwero Beb6-canTa, ecin MHOE NPSAMO He
YKa3aHo Ha HacTosAllem Beb-caitTe.

HuKaKkoe nonoXeHMe HacToALLero MyHKTa He BavAeT Ha Bawwu npasa, npefocTaBneHHble Bam
3aKOHOJaTe/IbCTBOM B KauyecTBe MoKynaTtens, uam Ha Bale npaso Ha aHHyAMpoBaHue [lorosopa.

20. UHTENNEKTYANbHAA U NPOMBILUNEHHAA COBCTBEHHOCTb

Bbl npu3HaeTe u cornawaerech € TeM, YTO BCe aBTOPCKME NpaBa, 3aperMcTpnupoBaHHble TOBAPHbIe 3HAKK
W apyrve npaBa Ha MHTEANIEKTYalbHYO M MPOMbIWIEHHYIO COOCTBEHHOCTb B OTHOLUEHMM BCeX
MaTepUaNIOB MAM HAMOJHEHUA, ABASAIOLMXCA YAcTbto HacToAllero Beb-caita, NpuHagneXKaT B 060
MOMEHT BpemeHu rpynne komnaHuin INDITEX GROUP nnu Tpetbei ctopoHe, ynonHomoumsluein INDITEX
GROUP wucnonb3oBaTb YyKasaHHble MmaTepuasbl MAWM OCYLWLeCTBAATb HanonaHeHwe. Bbl HE Bnpase
MCMNO/1b30BaTb YKa3aHHbI MaTepuMan, He NOy4MB Ha TO CNeunanbHOro paspeweHnsa co cTopoHbl INDITEX
GROUP. Mpu 3ToM HacTosiLiee MNOJIOXKEHME He OrpaHMymMBaeT Bac B MCNO/b30BaHMM HacToALlLero Beb-
caliTa B C/lydae BO3HWMKHOBEHUA HEOBXOAMMOCTM KOMMPOBaHWUA Kakoih-nmbo nHpopmaumm o Bawem
3aKase WA KOHTAKTHOW MHpopMaLmu.

21. BUPYCbI, B3/10MbI U NPOYUE KUBEPNPECTYNJIEHUA

Bbl He BMpaBe OCYLLECTB/ATb HeHajjleKallee WCMosib30BaHME HacToslero Beb-cailiTa mocpescTBOM
HaMepeHHOro BHEAPEHUA BMPYCOB, TPOAHCKMX MNPOrpamm, BUPYCOB-4YepBei, nporpamm Tuna
«normyeckaa 6omba» MAM  APYTMUX  MaTepuanoB, KOTOpble ABAAKOTCA 3/I0HAMEPEHHbIMU  MAK
BPEAOHOCHBIMU C TEXHWYECKON TOYKM 3peHus. Bbl obs3yeTecb He coBepLIaTb MOMbITKM MOJyYeHUs
HECaHKLMOHMPOBAHHOrO AOCTyNa K HacToswemy Beb-caiTy, cepBepy, Ha KOTOPOM PacCroJoXKeH
HacToAlWMI BEB-CalT AN KaKOMy-TMBO MHOMY CepBepy, KOMMbioTepy MaM 6ase AaHHbIX, OTHOCALLENCA K
Halwemy Beb-caiiTy. Bbl 0bsidyeTecb He aTakoBaTb 3TOT Beb6-CaliT MOCPEACTBOM CETEBbIX aTaK M
pacnpeaeneHHbIX aTak Ha OTKas B 06CNyKMBaHUMN.

Hapywas HacToAulee NonoKeHne, Bbl MoXKeTe coBepLIMTL YrON0BHOE NpaBoHapyLWeHWe B COOTBETCTBUM
C AeWCTBYIOWMMM HOPMamMK 3aKoHoAaTenbcTBa. Mbl 06A3aHbl COO6LWMTL O NI06OM TaKOM YroN0BHOM
NpaBoOHaPYLWEHMN KOMMETEHTHOMY NPABOOXPAaHMTEIbHOMY OpPraHy, Npu 3TOM Mbl Byem ocyLwecTBAATb



B3aMMOAENCTBME C COOTBETCTBYIOLMM OPraHOM A/A PacKpbITUA NUYHOCTU 3/10YMbILLIEHHUKA. Kpome
TOro, B C/lyyae TaKoro HapylweHus Bawe npaBo Ha WCNO/Ab30BaHWE HacToAwWero Beb-caiTa
He3amea/IMTE/IbHO NpeKpaLlaeT aencTemne.

Mbl He Hecem OTBETCTBEHHOCTb 3a Kakue-1nmbo ybbITKM Mnu yuepb, NnoHeceHHble B pe3y/bTaTe CETEBOM
aTaku, BMpYyCca WAW WMHOrO NporpammHoro obecnevyeHuss WAW MaTepuanos, KOTOpPble SABAAIOTCA
3/10HAMEPEHHbIMU M C TEXHUMYECKOM TOYKM 3PEeHUs BpeaoHOCHbIMW aAna Bawero KomnbloTepa,
obopynoBaHuA, 4aHHbIX NN MAaTEePUaNoB, NOJyYEHHbIX B pe3y/ibTaTe UCNOo/Ib30BaHMA HACTOALWEro Beb-
cailTa UAKW 3arpyeHHbIX C HacToAwero Beb-caiTa, a TaKXKe W3 HaMoOJIHEHWM, CCblIJIKA Ha KoTopble
pa3melLeHa Ha HacToAwem Beb-canTe.

22. CCbI/IKU HA APYTUE CAATDI

Ha Hawem Beb-caliTe MOryT coAep*KaTbCA CCbINKM Ha Be6-caliTbl U MaTepuanbl TPETbUX ANLL,. Takue CCbiNKK
pasmeLLeHbl UCKAIOUYNTENBHO B MHPOPMATMBHbIX LLENIAX, U Mbl HE MOMKEM KOHTPO/IMPOBATh COAepKaHue
nogo6HbIX Be6-caitToB nan matepmanos. COOTBETCTBEHHO, Mbl HE HECEM OTBETCTBEHHOCTb Kakoro-anbo
XapaKkTtepa 3a ntobble yObITKM K ywepb, KOTOPble MOryT BO3HUKHYTb B pe3y/ibTaTe UCMO0/1b30BaHUA 3TUX
CCbINIOK.

23. MMCbMEHHbIE COOBLLUEHUA

B COOTBETCTBMM C AEUCTBYIOLMM 3aKOHOZATENLCTBOM HEKOTOpas WHPopMauum mau cooblueHus,
KOTOpble Mbl HanpaBisem Bam, A0/XHbl 6biTb NpeacTaBfieHbl B NUCbMeHHoOM dopme. Mcnonbsys
HacToAWMIi Beb-calT, Bbl cornawaerecb ¢ Tem, YTo 60/bllas YacTb COODOLIEHNI HanpaBAseTca HaMu B
3N1eKTPOHHOM BUAe. Mbl 06a3yemcs coobuate Bam nHbopmaLmMio NocpeacTBOM HanpaBAeHUA NUCEM Ha
Ball 3neKTPOHHbIM aapec NaAn pasmeLLeHma yBegOMIEHMA Ha Hawem Beb-caliTe. C Lenblo 3aKnto4eHnn
[oroBopa Bbl cornawaertecb € yKa3aHHbIMU 3/1EKTPOHHbIMU CPEACTBAMU HaMNpaB/ieHUs coobLLeHUI U
npusHaeTe, YTO BCe AOrOBOPLI, yBeAOMIEeHUA, MHPOpPMauLMA U UHble COOBLEHUA, KOTOpble Mbl
npefocrasnsem Bam B 3/1EKTPOHHOM BUAE, COOTBETCTBYIHOT TpPebOBaHMAM 3aKOHOZATE/NbCTBA,
npeaycmaTpmBaloWwUM NUCbMeHHOoe 0popMIeHNE TaKMX CoobLLEeHNI. HacTosllee NONOXKEHUe He BAUSET
Ha Baww npaBa, NpeayCMOTPEHHbIE 3aKOHOA4ATE/IbCTBOM.

24. YBEAOM/NEHUA

Bce yBegomieHus, Hanpasasemble Bamu, NpeanoyTMTeNbHO AOMKHbI HAaNPaBAATLCA Yepe3 KOHTAKTHYHO
dopmy Ha Halwem Beb-caliTe. B COOTBETCTBMM MNONOKEHUAMM NYHKTA 23 BbILLE U €C/IN HE NPeayCMOTPEHO
MHOE, Mbl BNpase HanpaBuTb Bam yBegomaeHMe Ha Ball 3/1eKTPOHHbIM aApec UaM Ha NOYTOBbIN aapec,
YKa3aHHbIM Bamu npu pasmelleHnn 3aKasa.

CﬂeAYET NOHUMATb, YTO yBeaAOMJIEHUA 6b1n nony4yeHbl U BbINOJZIHEHDbI NPAaBU/IbHO Cpa3y Xe nocne ux
pasmeleHna Ha Hallem Be6—ca1‘/'1Te, yepes 24 yaca nocne umx OTNpaBKKn Nno 3ﬂ€KTp0HHOV1 noyTte naun 4yepes
TP AHA nocne WuxX OTNpaBKM MO Mno4yte (CO AHA AOaThbl, yKa3aHHOV1 Ha MNOo4YTOBOM UJTeMHeﬂe).
JoKasaTtenbcTBOM OTNpaBKnN yBegoOMNEHUA CAYXKUT TOT d)aKT, 4YTO OHO (B Ccaiyyvae I'IMCbMa): 6b110
npaBuUAbHO aapecoBaHoO, 6bl/1a BbiNayeHa npasnibHaa CTOMMOCTb Nepecbi/IKN N OHO 6b110 Hagnexauwumm



0b6pasom [OCTaB/NEeHO B MOYTOBOE OTAE/IEHME WM MOYTOBbLIM SALWMK; a B C/lyd4ae yBeOOMEHUs Mo
3NEKTPOHHOM MoYTe AOCTAaYHO MNOATBEPAWTb, YTO OHO OblNO OTMNPABJAEHO Ha 3/EKTPOHHbIN ajpec,
YKa3aHHbIN nosy4atenem.

25. NMEPEAAYA NMPAB U OBA3ATE/IbCTB

[oroBop, 3aK/OYEHHbIM Mexay Hamum u Bamu, anaetca obasatenbHbiM Ana Bac, Hac, Hawwux
COOTBETCTBYHOLWMX NPAaBONPEEMHUNKOB U LLeCCMOHapUEB.

Bbl He BNpaBe NepeaaBaTb, YCTyNaTb, 06PEMEHATb UAN KAaKMM-TMB0 MHbIM 06pa3om oTYyKaaTb [orosop
WIW  Kakue-nMbo npaBa M 06s3aTeNbCTBa, BO3HMKalowWwMe M3 Takoro J[oroBopa, 6e3 Hawero
npeaBapuUTeIbHOrO MMCbMEHHOTO Cornacus.

Mbl BnpaBe nepenasatb, yCTynaTb, 06pemeHATb, nepeaasaTb B pamKax cybnoapaaa nam nHbim obpasom
oTuykaaTb [Jlorosop B noboe Bpems B TeyeHMe CpoKa AeicteuAa [florosopa. Bo u3bexkaHue
[ABYCMbIC/IEHHbIX TO/KOBaHMI nt0b6as Takaa nepefada, YCTynka, obpemeHeHue WAW WHOW BUA,
OTUYXAEHUA He BAMAIOT Ha Bawu npasa, npeaocrasneHHble Bam 3aKoHO4aTeIbCTBOM Kak NMoKynaTtento, 1
He OTMEHSAET, He YMeHbLUAeT U He OrpaHMYMBaAET KakKUM-IMB0 MHbIM 06pa3om KaKyto-1Mbo rapaHTuio,
KoTopasa mornia bbiTb NpegocTasseHa Bam Hamu, Byab TO NPAMO BbiparkeHHana UAM nogpasymeBaemasn
rapaHTus.

26. OBCTOATE/IbCTBA BHE HALLUETO KOHTPONA

Mbl HEe HeECEM OTBETCTBEHHOCTb 33 Kakoe-1Mb0o HEUCMOJIHEHWUE UAN 3a4EPMKKY UCMOTHEHMA KaKUX-1Mbo
Hawwnx obasatenbcTs no [oroBopy BcaeAcTBue cCOBbITUIA BHE Hallero 060CHOBaHHOTO KOHTpoAs (ganee
— «O6CcTOATENBCTBO HENPEOAONUMOMN CUNBI).

O6cTOATENBCTBO HENPEOAOIMMOM CUJbl BKAKOYAET Ntoboe aeincrTeune, cobbiTMe, HEHACTyNeHne cobbiTus,
aKT 6e34eicTBuA AU HenpeaBUAEHHYIO CUTYyaLLMIO BHE Hallero 060CHOBaHHOMO KOHTPOIA U, B YaCTHOCTH,
BK/toYaeT 6e3 orpaHuyeHuit cieaytowme obcToaTeNnbCTBa:

i 3abacToBKK, 6JIOKMPOBKN MAN NHbIE NPON3BOACTBEHHbIE KOHPINKTI.

ii. HapogaHble Bo/IHEHMA, maccoBble HecnopanKu, BTOPKEHUS, TEPPOPUCTUYECKME aTaKU UK
Yyrpo3a TeppopUCTUYECKUX aTaK, BOeHHble aeicteua (byab TO C ob6bsBAeHMEM wan 6es
06bABNEHMA BOVHbI), YrP0O3a BOEHHbIX AEeNCTBUIA MW NOATOTOBKA K BOEHHbIM AEeNCTBUAM.

iii. Moapbl, B3PbIBbI, LITOPMbI, HABOAHEHUSA, 3eMETPACEHUA, 06Basbl, INUAEMUN UAN UHbIE
CTUXMIiHble beacTBuS.

iv. HeBO3MOMXKHOCTb MCNONb30BaHUA Xefie3HbiX [AO0POr, CyAOB, BO3AYLWHbIX TPAHCMNOPTHbIX
CpeacTs UM aBTOMOBUNEN, @ TaKKe MHbIX 06LLLECTBEHHbIX M YaCTHbIX TPAHCMOPTHbIX CPeACTB.

V. HeBO3MOMKHOCTb UCMO/b30BaHUA OB6LLECTBEHHbIX WAM YaCTHbIX TENEKOMMYHUKALMOHHbIX
ceTei.

vi. AKTbl, AeKpeTbl, 3aKOHOAATENbCTBA, MOCTAHOB/AEHWA UAM  OrpaHUYeHus  nboro

npaBuUTENbCTBA.



vii. Niobas 3abacToBKa COTPYAHWKOB TPAHCMOPTHbLIX KOMMAHWA, MOYTbl WAW WHble BUAbI
3a6acTOBOK B TPAHCMOPTHbIX KOMMaHMAX, HEOKa3aHWe YCAyr TPAHCMOPTHbIMM KOMMAHUAMM
WM aBapUMHbIE CyYau.

CnegyeT noHMMaTb, YTO HalM 0b6A3aTeNbCTBA, BbITEKalOWME U3 AOroBOPOB, NMPUOCTaHABAMBAETCA B
nepuopa AencTemnsa 06CToATeNbCTB HENPEOAOANMOM CUAbI, U Nepunoa ANA BbINONHEHUS 3TUX 0653aTeNIbCTB
byaeT npoaseH copasmMepHO BpeMeHU, B TeYEHWE KOTOPOro AencTBOBa/IM Takne obctosaTenbcTsa. Mol
obecneynm Bce BO3MOMKHbIE pecypcbl, YTobbl MOJIOKUTL KOHel, cuTyaummn dopc-maxkopa WUAM HaiTu
pelleHne, NO3BONAIOLLEE HAM BbIMOJIHATL MPUHATbIE HAaMM AOrOBOPHble 06A3aTeNbCTBA, HECMOTPSA Ha
dopc-maxkopHble 0b6cToATENBCTBA.

27. OTKA3 OT NPAB

B cnyyae, ecnn B noboe Bpems B TeyeHWe Cpoka nAenctBus [oroBopa Mbl He OCYLLECTBASEM
NPUHYANTE/IbHOE UCMOIHEHUE KaKnX-N1nbo Bawwmnx 06s3aTenbeTs no oroBopy namn HacTosawmm YcioBmMam
WNN He peasiM3yem Kakue-nubo npaBa MAM CPeacTBa MNPaBOBOM 3aluTbl, NPAaBOM Ha KOTOpble Mbl
HageneHbl nNo [oroBopy, Takoe HEOCYLLECTB/IEHME HE ABAAETCA OTKAa3OM OT TaKUX MpaB UM CpencTs
npaBoi 3aWMTbl U He 0cBOOOXKAatoT Bac OT OTBETCTBEHHOCTM 33 HEUMCNONHEHWE TaKNX 06A3aTeNbCTB.

OTKaz OT NPM3HAHWA KaKoro-anMbo HapylweHMA He O03HA4yaeT OTKa3 OT MPWU3HAHWMA KaKkoro-nnbo
noc/eAyroLero HapyLleHus, BbiTeKatowero us JJorosopa nam YcCnosui.

OTKa3 oT NpaB B OTHOLIEHWUW KaKUX-TMBO MONOXKEHUIA HACTOALWMX YCNOBMIA BCTYNAeT B CUAY TONIbKO B TOM
C/lyyae, ec/iv TakoM OTKas NpsAMO 3asB/IeH KaK OTKas OT Mpas M Hanpas/ieH Bam B nMcCbMeHHOM BuAe B
COOTBETCTBUM C MYHKTOM «YBEAOMNEHMUA» Bbille.

28. YACTMYHOE AHHY/IMPOBAHUE U OENUMOCTb NO/IOXEHWUIA

B cnyyae ecnu Kakume-nMbO MONMOXKEHMA HACTOAWMX YCNOBMI MAM NonoxeHua [loroBopa MNpu3HaHbI
COOTBETCTBYIOLWMM OPraHOM HeAeWUCTBUTE/IbHbIMU, HE3AKOHHbIMWU WAW YTPATUBLUMMMK CUAY, TaKoe
YCNOBME U NOJOKEHUE OTAENAETCA OT OCTA/bHbIX YC/I0BUI U MONOXKEHUI B COOTBETCTBYOLLEM 0ObEME,
npM 3TOM OCTaBLUMECA YC/I0BMSA M MOJIOXKEHUA COXPAHAIOT CBOE JeNCTBME BO BCEX CAyYasX,
npeayCMOTPEHHbIX 3aKOHOAATE/IbCTBOM.

29. UCYEPMbIBAIOLLUMIA XAPAKTEP IOTOBOPA

Hactoawme Ycnosua u noboi AOKYMEHT, npAman CCblJIKa Ha KOTOprf/Jl COA4EPHKUTCA B HACTOALLUX
Ycnosuax, npeacTtaBnaoT BeCb obbem ,D,OFOBOpEHHOCTeVI meny Bamun n Hamu B OTHOWEHUU NpegmeTa
noboro ﬂ,OI’OBOpa N 3aMEHAKOT BCE MnpenBapuTesibHble cornaweHna, A4oroBopeHHoOCTn nan oorosopbl,
3aKN0YeHHble mexay Bamn v Hamu, 6y,C|,b TO MMCbMEHHbIE NN YCTHbIE.

O6e CTOPOHbI NPU3HALOT, YTO NPU 3aKNHOYEHUM HacToALWero [loroBopa OHM He Nosarasncb Ha Kakoe-1nMbo
3asnB/eHne, 06583aTeNIbCTBO MK obellaHne, NPeaoCcTaBieHHble APYroi CTOPOHOM UM BbiTeKalolwme 13
KaKOM-MB0 YCTHOM MAM NUCbMEHHOM MHGOPMALLIMK, MOYYEHHON B XO4€e NeperoBopoB mexay Bamu u



HaMM 40 3aKNoYeHUA HacToAwero [lorosopa, 3a UCKAOYEHUEM C/y4aeB, KOrga MHOE NMPSAMO YKAa3aHo B
HaCcToALLMX YCNOBUAX.

HuKakas M3 CTOPOH He HadefieHa NPaBOM Ha Kakue-nMbo cpeAcTsa NPaBOBOW 3alUUTbl B OTHOLIEHUU
NOXKHOTO 3aABNEHUA, CAENaHHOro APYroi CTOpPoHOW, byab TO MMCbMEHHOE MKW YCTHOoe 3aaBaeHue, A0
AaTbl 3aKkato4eHna [lorosopa (3a UCKAOYEHMEM KaKoro-anbo 3aasBaeHus, CAeNaHHOTO B MOLIEHHMYECKMX
uenaAx), U Apyras cTOpoHa HaZeneHa NpaBoM Ha UCMoJib30BaHMe CpeacTBa NPaBOBOW 3alUWTbI TONbKO B
C/ly4ae HapylLeHUs AOroBopa B COOTBETCTBMMU C NOJIOKEHUAMMU HACTOALMX YCI0BUIA.

30. HALUE NPABO U3SMEHATb HACTOALLMUE YCN1OBUA
MbI BnpaBe Bpema OT BpeMeHU NepecmaTpusaTtb U USMEHATb HacToALMe YCI0BUA.

Bbl 0653aHbI cobt04aTb NPaBUAa U YCAOBUA, AEUACTBYIOWME HA MOMEHT UCMNONb30BaHMA AAHHOIO Beb-
calita MAKM pasmelleHMA Bamu 3aKasa Ha NPOAYKLMIO, 38 UCKAOYEHMEM CyYaes, Korga Takme npasuna,
YcnoBusa U 3asBNeHME B OTHOLUEHUM MPaBMA 3aWMUTbl NEPCOHANbHbLIX AAHHbIX NOoA/eXaT U3MEHEHUIo
NobOro  xapaktepa B COOTBETCTBMM C TpeboBaHMAMM 3aKOHOAATENbCTBA WM KaKoro-inbo
rocy4apCTBEHHOro OpraHa, B TaKOM C/lyyae Takue M3MeHeHUA AeNCTBYIOT TaKyKe B OTHOLIEHMUM 3aKa308,
pa3melleHHbIX Bamu paHee.

31. NPUMEHUMOE 3AKOHOZJATE/NNbCTBO U IOPUCOUKLUA

Mcnonb3oBaHue HacToALero Beb-caiita 1 [Jorosopbl Ha MOKYMKY NPOAYKLMM Yepes HacToAl M Be6-cainT
peryanpytoTcs 3aKoHoAaTeNbCTBOM J1aTBuu.

Niobble pa3Hornacna m cnopbl, BO3HMUKakoWne nan nmerwuwme oTHoweHne K NCnoib3oBaHNIO AaHHOro
Beb-calita unu YKa3aHHbIM JJoroBopam, nognekat HEUCKNOYUTENBHOM ropucanKkumm cyaos Jlatemu.

B Cny4yae ecnm Bbl asnaetecb CTOpOHOVI 0OroBopa B KaydecCcTBe MOKynartesid, HUKaKoe MNoJIoXKeHue
HaCTOALLEro NyHKTa He BAMAeT Ha Bawwn npasa, npeaocTtaBaeHHble Bam No 3aKoHy.

32. KOMMEHTAPUU, NPEANOXEHUA, KATOBbl U NMPETEH3UN

Mbl 6ygem paabl NOAYy4UTb Ballum KOMMEHTapUK 1 0T3biBbl. [pocm Bac 0TNPaBAATb CBOM KOMMEHTapun
W NpeaioXeHus, a Takke obpalaTtbcs ¢ A0bbIMU BONPOCaMK, XKanobamMu UAM NpPeTeH3UAMM Yepes
KOHTaAKTHYO popMy Ha Hawem Beb-caiTe, No TenedoHy UM HanNMcaB Ham Ha NMOYTOBLIN aapec uau agpec
3/1EKTPOHHOW NOYTbI, yKa3aHHble B MYHKTE 2 HAacTOALWMX YC/I0BUMA.

*Kanobbl npeTteH3nn, oTnpassieHHblE B Hall OTAEN O6C}1y)-|-(MBaHMﬂ K/IMEHTOB, 6y,u,yT pacCMaTpnBaTbCA
KaK MOXHO 6bICTpee 1 B npegenax vpnan4eckm yCtaHoBJ1EHHOIoO CpoKa.

Ecnv Bbl Kak NokynaTtenb nosiaraete, 4to Baww npaBa 6bl1M HapyLweHbl, Bbl MoXKeTe 06paTUTLCs K HaM C
’Kanoboli, HanpaBMB CBOE 3/IEKTPOHHOE cooblieHne no agpecy contact@massimodutti.com, 4TO6bLI

MoCTapaTbCA YperyiMpoBaTb BO3HMKLWYO Npobaemy Bo BHecyaebHOM nopsake.


mailto:contact@massimodutti.com

B cBA3K ¢ 3TMMm, ecnm Bbl npuobpenmn cBoi ToBap OHNAMH Ha Halem Beb-calTe, Mbl, B COOTBETCTBUM C
MonoxeHnem EC Ne 524/2013, HacToawmm coobuiaem Bam, uto Bbl BnpaBe A06MBaTbCA paspelleHus
noTpebuUTeNbCKOro crnopa C HamMu BHE cyAa, C NMOMOLLbIO MHTEePHeT-NAaTPopPMbl A5 yPeryanpoBaHus
cnopos B pexume OH/NAMH, [ocTyn K KOTOPOIA MOXHO nonyyYnTb no
aapecy: http://ec.europa.eu/consumers/odr/.

B cooTBeTCTBMM C 3aKOHOM O 3aLuTe Npas noTpebuTenen JlaTeuiickoit PecnybivKm elle og4HUM OpraHom
AN1A paspelleHns noTpebutenbCKMX cnopos BO BHecygebHom nopagke senaserca: LleHTp 3awmTbl npas
notpebuteneit (Pateérétaju tiesibu aizsardzibas centrs), Be6-caliT: http://www.ptac.gov.lv

[ata nocnegHero obHoBneHus: 1 anpena 2016 .


http://ec.europa.eu/consumers/odr/
http://www.ptac.gov.lv/

NPUNOXEHUNE
O6paseL, popmbl OTMEHbBI 3aKa3a/pacTopKeHus JoroBopa
(3anonHWTE M BepHUTE 3TY GOPMY TONBLKO €C/IM Bbl XOTUTE PAcTOPrHyTL AOFOBOP)

Komy: B Toprosyto komnanuio SIA “APRANGA MLV”, BeayLlyto cBOO AeATe/IbHOCTb Ha OCHOBE A0roBopa
dpaHWm3bl nog Toprosbim HazBaHnem MASSIMO DUTTI u nmetowyto cnegyrowme peksmsnTbl: TenedoH:
80005315, 3. noyTta contact@massimodutti.com,:

HactoAawmm s yBeaoMALD, YTO PacTOPraro A40roBOp Kynan-npoaarkm B OTHOLEHUM Cie4yOWmMX TOBApPOB:
[Nata 3aKka3a/gata nonyyenus (*)

NUma n pammana nokynarens

Apapec nokynaTens

Moanuck NoKynaTtensa (ToNbKo ecnn AaHHaa ¢opmMa OTNpaBaAseTcs Ham Ha BymaXKHOM HocuTese)

HdaTta

(*) YoanuTb npn HeobxoanmocTtu



