YBAXKAEMBIE IIOTPEBUTEJIN,
3A 3AIIIUTOM CBOUX ITPAB 1 UHTEPECOB BbI BIIPABE OBPATUTHCS B:

1. YIIOJIJHOMOYEHHBI OPI'AH I10 3AIIMTE ITPAB ITOTPEBUTEJIEN:
KomuTeT 1o 3amute mpaB notpeduteneiit MuHHCTEpCTBa TOProBIW U nHTerpanmu Pecny6mmkn Kazaxcran

PecrryOnmka Kazaxcran, r. ActaHa, MpoOCIeKT

Anpec: Manruwnuk En, 8, agmunuctpatuBHoe 31anue " Jom
MHHHCTEPCTB", 2 TIOTBE3T
Kannensapus: +7 (7172) 75-06-88, 75-06-72,
E-mail: mti@mti.gov.kz
Texeon ropsticit auiitn +7 (7172) 74-95-28, 74-98-32, 75-06-49,
JUTSL KOHCYJTIbTalliK
.. 74-98-36
MTOTPEOUTEIICH:

2. CYBBEKT JOCYAEBHOI'O YPEI'YJIMPOBAHUA ITOTPEBUTEJIBCKUX CIIOPOB:

POO «HaunonaneHas ura nmotpedurenei

Anpec: 050008, PecniyOnuka KazaxcraH, T.
Anmartsl, yir. IlleBuenko 164r, odwuc 1.

Tenedon: 8 (727) 277-89-45, 277-83-46

E-mail: nlp_astana@mail.ru

Caiir: www.potrebitel.kz

[omHbiii IepeueHb CyOBEKTOB AOCYNEOHOTO yperynupoBaHus ykaszaH B [lpukasze IlepBoro Buie-mmuHHCTpa
TOproBiu MW wuHTerpanuu PecnyOonmuku Kazaxcram ot 14 HosOps 2022 roma Ne  431-HK.

TAKXE B CIIYHAE HAPYIIIEHUW A BAIIIMX [TPAB 1 UHTEPECOB, Bbl BIIPABE OBPATUTHCA B
CYIAEBHBIE OPI"TAHBI PECITYBJIMKHN KA3AXCTAH.

IIYBJINYHASA OPEPTA U YCJIOBUA ITIOJIB30BAHUSA
BEB-CAVMTOM U NPUJIOKEHUEM

1. BBEJAEHHE

Hacrosamas myOnmdanas odepra COCTOMT M3 TpaBUil (BMECTE€ C MHBIMHU IPABHIAMHU, KOTOPHIE YIIOMSHYTHI
HW)KE) M YCJIOBHH, KOTOpble PEryJIHPYIOT HCIOJIb30BAHME HACTOSIIETO BeO-caiiTa M NPHIOKEHUS
(www.massimodutti.com) u mprobpeTeHre ToBapOB Ha BeO-caiiTe mim B pritokeHnH, (qamee — «Odepra»,
«[Ty6nmunas opeprar).

Hacrosimas Ilyonmuunas odepra mpeacraBiaseTr co0OH JOTOBOP KYIUIM-TIPOJXKH, aJAPECOBAHHBIN
HEOIPEIETIEHHOMY KpPYTY JIMIl B COOTBETCTBUM C [[puMeHUMBIM MTpaBoM, 3aKitoueHHbIN ¢ Komnanuel ¢ Toro
MOMEHTA, KOIJ/Ia Bbl IOJYYHUTE 3JIEKTPOHHOE COOOIICHHE O MOJATBEPXKJICHUH FOTOBHOCTH Balllero 3aKas3a K
ormpaBke (nanee — «JloroBop»). JloroBop sBISETCS MOATBEPXKICHUEM BaIllero TOJTHOTO O3HAKOMIICHUS,
0€3yCIIOBHOTO TIPUHSTHS M COTJIACHS CO BCEMU M3JI0KEHHBIMH B HacTosmel OdepTe MoI0KEeHUIMH.

IIpu sTOoM Bce mnpaBwia Hacrosumerd Od¢epTsl pacHpoCTPaHSIOTCS HAa TMOKYIIKM, CAEIaHHBIE, Kak
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HEMOCPEICTBEHHO Ha BeO-caiiTe, Tak M MOCPEACTBOM MPHIIOKEHUS.

st neneii Hacrosmei IIy0nuuHoil odepThl, Kak Bed-callT HANIPSIMYI0, TAK W NMPUWJIOKeHHe — OyAyT
HMEHOBAThLCS BeO-CaiT.

MB&I ipocuM Bac BHUMATENbHO Mpo4ynTaTh HacTosmyo Odepry, a tarke [lonutuky KoHGUASHIHAIHOCTUH
ucronb3oBanus (aitsioB COOKie (maimee coBMecTHO MMeHyemble — «[loJHMTHKA 3alIUTBl JaHHBIX)») IMEpen
HAa4aJIoM HUCIO0JIb30BaHMs BeO-caiiTa.

Hcnonw3yst ykazaHHBI BeO-caliT wim pa3Menias 3aka3 Ha BeO-caiiTe, Bbl 00S3aHBI COOJIIONIATH YCIIOBUS
OdepThl, ¥ UHBIX MTPABIII U TIOJIOKEHNH, YITOMSHYTHIE B HACTOSIIEM JOKYMEHTE.

Ecsin BbI He coraacHbl ¢ HacTosamel Odeproii nian ¢ IoJUTHKOH 3aIMTHI JAHHBIX,
MBI IPOCHM Bac He UCIO0JIb30BaTh IaHHbII Be0-CAIiT.

VYnomsnytas [lyOnudnast odepTa CONSpKUT MPEIUIOKESHUE TPOAATh TOBAP, XapaKTEPUCTUKH, H300pakeHUe,
OIFCaHHe KOTOPOTO pa3MeNIeHbl Ha BeO-caiiTe.

Kommanust moket BHOCUTH n3MeHeHus B [lyOnndnyto opepTy B OJHOCTOPOHHEM HOPSIIKE B II000€ BpeMsi, HO
JecTByIOmas pedakis Bceraa JOCTylmHa Ha BeO-caiite. OTHomeHuss ctopoH JloroBopa perymupyet
[My6nuunas odepra, pa3melieHHas Ha BeO-caliTe, B MOMEHT HWCIOJNB30BaHHS BeO-caiiTa MM B MOMEHT
3akitoueHus Jlorosopa.

B cimydae ecnm y Bac Bo3HuKIM Bompock! mo Odepre, a Takke no [TonuTuke 3amuThl JaHHBIX, BBl MOXKETE
CBSI3aThCS C HAMHU 4epe3 ¢popMy 0OpaTHOI CBsI3U Ha BeO-caiTe.

Hacrosmas Ilyomuunast odepra perymupyercs 3akoHomaTensCcTBOM PecryOmmku Kazaxcran (mamee —
«[TpumMeHuMOe TIpaBo»).

2. HAIIIU JAHHBIE

Beb-caiir ucnomezyercss TOO «Macrep Pureiin Kaszaxcran», kommaHued, 3aperdCTpUpPOBaHHON u
OCYIIECTBIISIIOIIEH CBOIO JIESATEIBHOCTh B COOTBETCTBUHM C 3aKOHOAATENbCTBOM PecnyOnmku Kazaxcraw,
pacmonokeHHoi mo azapecy: mpocrekt Jlocteik, 192/2, 050051, ropox Ammartsl, Pecriybnuka Kasaxcraw,
omsnec nneHruduxannonHeii Homep (bMH) 100940016920 (nanee — «Kommanusy).

Cayx0a nmoaaep>kKKu KIMEHTOB JUIs 3aIPOCOB, PEATIOKEHUH, Kan00:
- ®opma oOpaTHOH cBsI3M Ha BeO-caiire;

- DIeKTPOHHBIH afipec oTaena 00CIy )KUBaHUsI KITHeHTOB: contact.kz@massimodutti.com;
- ITouToBsiit anpec: npocmnekt JJoctoik, 192/2, 050051 Anmartsi, Pecriybnmka Kazaxcran.

[Iponaska ToBapoB Yepe3 naHHBINA BeO-calT ocymiecTBisieTcss KoMmmaHuei.

3. BAIIIU NIEPCOHAJIBHBIE JAHHBIE

Wudopmalius wind mepcoHaNbHbIC TaHHBIC, KOTOPBIE BBl IepeaacTe Ham, OyayT oOpabaThiBaThCs B
COOTBETCTBUU C [ToNUTHKOM 3aIUTHI JAHHBIX U [[pUMEHUMBIM TPABOM.

Hcnonb3yst HacTOSIINI BeO-CcaiiT MITK IPOXO/Is TIPOLIEAYPY PETUCTPALINH MTOJIB30BATEs, BB COTJIAlIaeTeCh Ha
cbop u 00paboTKy MHGbOpPMAINK, BKIIOYAsl BAIlld NEPCOHAIBHBIE NaHHBIE, KOTOPHIE BBI MPEAOCTABIACTE, a
TaKXe MOATBEp)KIacTe, YTo BciA WHGPOpPMALUs, KOTOPYIO BBl NPENOCTaBIIAETE, SIBIAETCS JOCTOBEPHOU
nHpOpPMaLIMEe U COOTBETCTBYET JI€HCTBUTENBLHOCTH.

B oOs3annoct Komnanuu He BXOAUT MOHHUTOPHUHI I/I(I/IJ'II/I) BHECCHHC U3MCHCHUU B Bally NEpCOHAJIbBHYIO
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HH(pOPMAITHIO IJIS TIEJICH OCYIIECTBICHUS IMOKYIIOK ¥ (¥ ) UCTIOJB30BaHUS BeO-caiiTa.
4. AICTTIOJIb3OBAHUE BEB-CAHUTA

Hcnonb3ys HacTosmuil BeO-caiiT u (WiIM) pa3Melnas 3aKka3bl Ha HeM, BBl COTJIAIIAETECH CO CIICTYIOLIHM:

i. BbI cornanraerech co BCeMH IOJIOKECHUSMHU U MpaBuiiaMu Hacrosied [1yonuyaHol odepTsl, eciu BbI
pemmTe pa3MecTUTh 3aKa3, 9TOOBI KYITUTh TOBAp;

ii. Hcmonp30BaTh HACTOSIIMN BeO-CalT JIA pa3MEIICHHS NEHCTBUTEIBHBIX 3aKa30B, 03HAKOMJICHHUS C
nH(popMaIueit 0 TOBape Ha JIaTy TaKOTO O3HAKOMIICHUS;

iili. Bbl 3akaspiBacTe TOBAapbl TOJBKO JUIS JIUYHOTO TMOJL30BAHUSA W HE HCIONb3yeTe TOBApBI IS
MOCIEAYIOEH NEPETNPOIAKU;

iv.  BbI He BpaBe pa3MenaTh JOKHBIC 3aKa3bl WM 3aKa3bl C IEJbI0 COBEPIICHUs MOIIICHHUYeCTBA; Ecin
MBI [TOCUUTACM, YTO BBl PA3MECTHIIM HUMEHHO TaKOH 3aKa3, Mbl aHHYJIUPYEM €ro U MPOouH(OpMUPYEM
TOCy/IapCTBEHHBIE OPTaHbI 00 3TOM;

V. BrI mpepocTaBuTe HaM Ball I€UCTBUTEbHBIN 3JIEKTPOHHBIN aApec, TOYTOBBIM aJipec U Ipyrue BEpHbIC
KOHTAKTHBIC JaHHbIC,

vi. B ciydae coBepumicHMS BaMH JCHCTBHIA, KOTOpbIE MOTYT OBITh paclCHEHbl HaMH, Kak
HEe100pPOCOBECTHBIE, MBI BIIPABE IPUOCTAHOBUTH BAlll JOCTYII K BeO-CalTy, MyTeM OJIOKUPOBaHHUS Balliei
yuetHOW 3amucu. llpomomkass wWcmonms30BaHUS BeO-caiiTa, BBl COTJAIIAeTeCh, YTO TaKoe
MPUOCTAHOBJICHUE SBJIIETCS HAlIUM OE3YCIIOBHBIM TIPaBOM, COBEpIIAETCS HAMH B OJHOCTOPOHHEM
MopsiIKe U He TpeOyeT HUKAKHUX MPeIBAPUTEIHHBIX YBEAOMICHUH U COTIIaCOBAHUH.

[Ipu HempenocTaBieHnK Bceld HEOOXOAMMOW MH(OPMAIMK, KOTOpasl 3alpalinBaeTcs Ha BeO-callTe — BBl HE
CMOJKETe pa3sMECTUTh 3aKa3, a 3HAYUT 3aKII0UUTh [loroBop.

Pa3smemniass 3aka3 Ha BeO-caifTe, BBl IOITBEP)KAACTE CBOIO IIPABOCIIOCOOHOCTH W JIEECIIOCOOHOCTH B
COOTBETCTBHH ¢ [IpuMEHUMBIM NTpaBOM.

BBl MOTHOCTBIO HECeTe OTBETCTBEHHOCTD 33 COBEPIICHHE BBIX0/1a U3 CBOECH YUETHOM 3aIicH cpa3y Mociie Toro,
KaK BBl 3aBEpIIMJIN HCIIONB30BaTh BeO-caiT m (wim) QyHKIMOHAN BeO-caiita W (WIM) €ro yciuyru s
MPeJOTBPAIlleHUs] HECAaHKIIMOHMPOBAHHOTO JIOCTyNa K Ballled YYeTHON 3amucd M KOH(UACHIHAIbHOM
nHpopManuH, coepKaleicss B y4eTHOMN 3aIiCH.

KomnaHus He HeCeT OTBETCTBEHHOCTh 3a JIF000H HECAaHKITMOHUPOBAHHBIN BXOJI B Ballly YUETHYIO 3aIKCh, €CITU
TaKOW JTOCTYN MPOU3OIIEN B pe3yJbTaTe HEBLITIOJHEHUS BaMH BHIXOJA M3 Balllel YUETHOW 3amucH U (WUIN)
BBIIIOJIHEHUSI IPYTUX MPEBEHTUBHBIX IEUCTBUN € LENbIO 3aLIUThI Balllel yYETHOH 3aIUCH.

BBl OJTHOCTBIO HECETE OTBETCTBEHHOCTD 32 COXpPaHEHHE KOH(HICHIIMATEHOCTH BaIllMX JIAHHBIX JJIS1 BXO/IaB
YYETHYIO 3alHch Ha BeO-caiiTe (MM MOJIb30BaTellsl, Mapoib (-7H), B LEJSX NPelOoTBpalleHUs WHIMICHTOB,
OMMCAaHHBIX BHIIIE, a TAKKE IPYTUX MHLIUACHTOB HECAHKIIMOHUPOBAHHOIO BXO/a B YUETHYIO 3aIIUCh U (WIJIH)
HE3aKOHHOTO JIOCTYIIA K BalllMM TIEPCOHATBHBIM JaHHBIM H (MJIH) K Balllel MIaTexkHOH HHPOpMAIHH.

Komnanus ocraBnser 3a co0oil mpaBo 3a0J0KMpPOBAaTh Balll aKKayHT, €CJIA TPH OCYIICCTBICHUH
MPUHAIJISKAIUX BaM IIPaB €CTh NPU3HAKK HapyeHus [[puMeHrnMOro npasa, Takux Kax - J00pOCOBECTHOCTD,
Pa3yMHOCTh W CIPAaBEIIMBOCTh ACHCTBHUH, cOOMIOeHNE TpeOOBaHMIA TPaKITAaHCKOTO 3aKOHOIATEIIbCTBA,
HPaBCTBEHHBIC IPUHIIMITEI OOIIECTBA, a TAKXKE MPaBUIa JIEITOBOM ATHKH.

5. JOCTYIIHOCTbD YCJYI'

Ycmyra jgocraBku TOBapa, KOTOpas Npeuiaraercs Ha BeO-caifTe, JOCTYITHA TOJBKO Ha TEPPUTOPUU
PecrryOnmkm Kazaxcran.

[Ipu sTOM ycmyra MOCTaBKH MPEIOCTAaBISICTCS HE HA Beell Tepputopun Pecny6nmku Kazaxcrtan. B cimydae
HEBO3MOKHOCTH OCYIIECTBUTh JOCTaBKY TOBapa IO YKa3aHHOMY BaMH aJpecy, Mbl MpeaBapUTEIbHO



YBEIIOMHUM Bac 00 3TOM.
6. YCTAHOBJIEHUE JJOTOBOPHBIX OTHOLIEHU I

st pasMeliieHys 3aKasa Bl IOJDKHEI CIIEI0BATh MPOIIEAype MOKYIKHU TOBapa OHJIAMH, KOTOpas MpeaiaracTcs
Ha BeO-caiiTe, M TOATBEPAUTH CBOH 3aKa3 MyTeM HakaTHsl « OTUIaTUTHY.

[Tocne 3TOTO BBI MOJYYUTE MUCHMO O MTOATBEPKICHUH Baniero 3akasa («[loaTeepxaeHue 3akaszay).
Br1 Oynete nmponH(bOpMUpPOBaHBI TI0 3JEKTPOHHOH 1mo4uTe 00 oTmpaBke 3akasa («[loaTBepxaeHne oTIpaBKm»).
DNEKTPOHHBIN YeK ¢ paciiu(poBKO Balero 3aka3a OyneT npuiokeH K [loaTeepxaeHunto 3akasa.

3akJTroyast HacTosIuit JloroBop, BB COTIIAIIAeTeCh, UTO AJICKTPOHHOE COOOITICHHE C IIOATBEPIKICHHUEM BAIIIeTO
3aKa3a MpeCTaBIAET COOO0M TOKA3aTeIbCTBO MOKYITKU TOBapa(-0B) OCPEICTBOM BeO-caiiTa.

Baiieit 0TBETCTBEHHOCTBIO SIBJIIETCSI OCYIIIECTRIICHUE BaIlIUX MpaB 1o JloroBopy BOBpeMsi, B IIOJIHOM 00beMe
Y HaJIJIeKaImM 00pa3oM.

7. PETUCTPALIAA YYETHOM 3AIIMCHA U TEXHUYECKHUE CPEJICTBA UCIIPABJIEHUS
OIINBOK

Peructpupysicr Ha BeO-caiiTe, BBl HECeTe TOJHYIO OTBETCTBEHHOCTH 32 BBIOOP KOMOHWHAIIMU(-HUi) CHMBOIIOB
MIPU CO3/IaHUH UMEHH TTOJIb30BATEIIS M MAPOJIS AJIS IOCTYTIA K Balllel yU4eTHOH 3amucy Ha BeO-caiite. Kommanust
OCTaBJISIET 33 COOOM MPAaBO yCTAaHOBUTH TPEOOBAHNUS U KPUTEPHH [T CO3AaHUSI UMECHH ITOJTb30BATEINS U TAPOJIs
(TI0 KOMMYeCTBY U KOMOMHAITUHN CHMBOJIOB).

Ecnu BB BRIIBUTE OIIMOKY B MPOILIECCE BBEACHUS BALIMX IEPCOHAIBHBIX JAHHBIX MPH PETUCTPALMU YUETHON
3aIMycy MOJIb30BaTeNs, BBl MOXKETE U3MEHUTH JIaHHBIE B pazjiene «Mos yueTHas 3aluchy.

3331 BCECTIa MOKETC HUCIIPABUTH OHH/I6Ky B BallMX INEPCOHAJIBHBIX JAHHBIX, KOTOPLIC OnLIH MMpEAOCTaBJICHBIB
mponecce MmoKynkKu, 4€pe3 Hall OTACI OGCJIy}KI/IBaHI/Iﬂ KIIMCHTOB, UCNIOJIb3Yys KOHTAKTHBIC JAaHHBIC, KOTOPBIC
YKa3aHbl B CTATHE 2 BBIIIIE.

Taxxe BbI MOKETE BOCHOIB30BATLCS BAILIUM IIpaBOM Ha BHCCCHUC H3MEHEHHH B BalllU NEpCOHAJIBHBIC JaHHBIC,
B coorBeTcTBUH ¢ IlommTHkoii KOH(l)I/I,ZleHI_II/IaIII)HOCTI/I IMyTEM HaIpaBJICHUS COO6I.LI€HI/I${ o 3JICKTPOHHOMY
azapecy: dataprotection@massimodutti.com.

HaCTOSIH_II/Iﬁ BeO-caiT He Aa€T BO3MOKHOCTHU HNPOABHUHYTBCA OT OAHOIO 3Talla IMOKYINKH K APYromy, €CJIH
I/IH(bOpMaHI/IH, KOTOpas NpeaocCTaB/i€Ha HA MPEABIAYIIEM JTalIC, 3all0JIHEHAa HEBEPHO.

JaHHbIN BeO-caliT MmpeasiaraeT JeTainyd BCeX eIUHMI TOBapa, KOTOphIe Bbl J00ABIIIM B KOP3HHY B Ipolecce
MOKYIIKH, TI03TOMY TIE€pe]] OIUIATOM, BBl MOXKETE BHECTH W3MEHEHHUS B OIMCAHWE Ballero 3akasa. Eciu Bam
CTaHeT U3BECTHO O HE3aKOHHOM JIOCTYIIE K Balllell y4eTHOW 3aIUCH U (WJIH) O CAETAaHHOM MOKYyIKe (-aX) uepe3
Ballly YYETHYIO 3aIlHCh, Balllei 00S3aHHOCTHIO M OTBETCTBEHHOCTHIO SIBIISIETCA YBeJOMHUTh KoMImanutio o Takux
WHIMAeHTaX, 4ToObl Kommanust Morna 3a0inokupoBaTh Bamly YUY€THYIO 3alHCh W NPEAOTBPATHTH
MOCIIEAYIONITNE He3aKOHHBIE JOCTYIIBI U (MJTH) TPAH3AKIIMH C UCIIOH30BAHNEM Balllel yUYeTHON 3aIHUCH.

INOMHUTE:

Kommanust He OyneT HecTH mepel BaMU OTBETCTBEHHOCTb, CBSI3aHHYIO C HE3aKOHHBIM JOCTYIOM K Ballen
YYETHOU 3aIliCH, €CNI BbI HE yBemoMumin KoMmmanwuio o 1000 MOIIEHHUYECKOW WIIM HEaBTOPH30BAHHOM
aKTUBHOCTU C Balleill y4eTHOW 3amucu. M Bce MOKYyNKH, COBEpIICHHbIE C Ballel Y4eTHOH 3amucH, OyayT
CUUTATHCS MOKYIIKaMH, COBEPLICHHBIMHA BAMM.
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8. HAIMYUE TOBAPA
Bce 3aka3pl Ha TOBap MOTYT OBITH BBIIIOJHEHBI TOIBKO MPH YCIOBUU HAJTHMYHsI TOBapa.

B cnyuae 3aTpyaHeHUMil MpH MOCTaBKE TOBapa WIM B Clydae, €Clid TOBapa HET Ha CKIaJe, MBI MOXEM
MPeIIOKUTh BaM HH(OPMAIMI0O 00 aHAJTOTHYHOM TOBape WJIM TOBape TaKOro e WM 0ojiee BBICOKOTO
KadecTBa B HATUYUH.

B CJIydac €CJIM Bbl HEC JKCJIACTC 3aKa3bIBaTb TOBAp, KOTOpI:IfI npempIaracTcsa ajsd 3aMCHbl OTCYTCTBYIOLICTO
TOBapa, MbI 065[3yeMC$I BO3MECTUTH BaM JACHEKHBIC CPCACTBA, KOTOPBHIE BbI YK€ MOI'JIN OIJIaTUTD.

3aka3pIBasi M MpHOOpeTasl TOBapbl, UCIONIB3Ysl BeO-CaiiT, ero (YHKIMOHAN M YCIyTH, BBl MOJITBEPXKIAETE
CIIeAyIoIIee:

i. BBl MONHOCTBIO O3HAKOMWIIMCH C XapakTEPUCTUKAMH 3aKa3bIBaGMbIX TOBapOB, a TAaKKe BBI
YBEIOMJICHBI, YTO NIMEETE MPaBO MOIydnuTh OT KoMmauuu 1r00yro nHpopMaInuio o ToBape(-ax); u

ii. Bb1 yBenomiieHbl 0 GyHKIMSAX M CPEACTBAX IS 3alpoca onucaHus ToBapa(-oB) or Kommnanuu npexue,
YeM pa3MellaTh 3aKa3 U OCYIIECTBIATh MOKYIIKY; U (M)

iii. B momeHT BBIOOpa M 3aKa3a TOBapa Bbl YBEIOMJICHBI M PACCMATPHUBAIN BO3MOKHOCTbh IIOCETUTh OJUH
n3 marazuaoB MASSIMO DUTTI, npunamiexamux Komnanuu ajs Toro, 4ToObl TOJPOOHO H3YYUTh
TOBap WJIM BOCIOJIb30BATHCS MMPaBaMM, KOTOPBIC YKa3aHbl B MyHKTAX i. ¥ ii. BBIIIE, U BHIOPAJIH OIIIHIO
MIPHOOPECTH TOBAP, ONMHUPASCH Ha MHPOPMAIIHIO, KOTOPas JOCTYITHA Ha BeO-caifTe.

9. OTKA3 OT OBPABOTKMU 3AKA3A

M1 coxpansieMm 3a co00ii ITpaBo ymajduTh JIO00H TOBap ¢ ATOrO BeO-caiiTa B I0OOE BpeMs M YAAIUTh HIIH
BHECTH U3MEHEHHUS B 1000 MaTepuall Ha HaCTOsIIEM BeO-caiite.

HecmoTpst Ha TO, 4TO MBI TIpUIIaraeM BCe BOSMOXKHBIE YCHITHS [Tt 00pabOTKU BCeX 3aKa30B, OTHAKO BO3ZMOYXKHO
BO3HUKHOBEHHE HCKIIOUUTEIBHBIX OOCTOSATENLCTB, KOTOPBIEC 3aCTaBsAT HAC OTKA3aThCs OT 00pabOTKH 3aKa3a
y>Ke mocyie HarpasiieHus Bam [loaTBeprkieHus 3aKasa.

Mgl coxpaHsieM 3a co0oii MpaBo OTKa3aThesi OT 00pabOTKH 3aKa3a B J1t00oe Bpemst. Takoil 0TKa3 He BEJET K
BO3HMKHOBEHHIO KaKOi-1100 oTBeTCTBEeHHOCTH KOoMnaHuu nepen BamH.

Mgl He HeceM KaKYIO-III/IGO OTBETCTBCHHOCTL NEPEC] BaMU WA KaKHM-JIHOO TPETbUM JIMIIOM 11O IMPUYHUHE
YAaJICHUA Kakoro-moo TOBapa € Be6—caﬁTa, WJIN YJaJICHUS W U3MCHCHUA KaKHX-TH00 MaTepuajioB € BeO-
CaﬁTa, a TaKXKC OTBCTCTBECHHOCTD IO IIPUYMHE OTKa3a OT 06pa60T1<1/1 3aKa3a I10CJIC TOr'0, KaK MBI HallpaBUJIN
BaM HO,I[TBep)KI[eHI/Ie 3aKasa.

10. ZJOCTABKA

be3 ydera ctaTthu 8 BBIIE OTHOCHUTEIHFHO HAIMYWS TOBAapa, 3a HMCKIIOYCHHEM CITyYaeB BO3HUKHOBEHUS
HCKJTFOUUTEIILHBIX 00CTOSITEIBCTB, MBI 00S3yeMCsl TPUIIOKUTH BCE YCHUIIHS ISl TOTO, YTOOBI OTIPAaBUTh BaM
3aKa3, COCTOSININ 13 ToBapa(-0B), KOTOPBIH(-bie) ObLI(-¥) MepeyrcacHbI B Kaxka0M [10ATBEpKICHNHN 3aKa3a
HE TTO3THEE JAaThl, YKa3aHHOM B TMTOATBEPKIACHUH O JOCTABKE, a B CIydae, €ClId JjaTa JOCTAaBKH HE yKa3aHa, TO
B TEUEHUE OXKUJAEMOTO BPEMEHH JOCTaBKH, IPUMEHHMOTO K BEIOPAaHHOMY CHOCO0Y JOCTaBKU, HO B JIFOOOM
cinyuae He no3xe 30 queit ¢ natel [loaTBepkaeHUs 3aKa3a.

HCCMOTpﬂ Ha CKa3aHHO€ BbINIC, MOI'YyT OBITh 3aACPXKKHN B JOCTAaBKE II0 IpWYHMHAM BO3HUKHOBCHHSA
HCMIPECABUACHHBIX 06CTOHTCJ’IBCTB, HeﬁCTBYIOMHX B 30HC NOCTaBKH.

B clIydac eCcjiiv 1o KaKoU-11u00 MNPUYIUHE MBI HEC MOXCEM OCYIICCTBUTH JOCTABKY B YKA3aHHYIO JaTy, MbI
YBE€IOMHUM Bac O BO3HUKIIICH CUTyalluu M MpPEAOCTaBUM BaM BO3MOXXHOCTH BLI60pa MEXKAY OIIIUAMM:



IIOJIYYUTb paHEC pa3MemeHHI>1ﬁ 3aKa3 € YCTaHOBJICHUEM HOBOHW AaThl JOCTaBKM WM OTMEHHUTH 3aKa3 H
MOJYYUTb BO3SMCIICHUC ynnaquHoi/'I CYMMBI B ITOJTHOM o0BeMe. HpI/IMI/ITe BO BHUMAaHHC, YTO B JI000M cjydac
MBI HE [IeJIaCM JOCTAaBKYy OO0 JOMa B CY66OTy, BOCKPECCHBE WJIM B IPAa3AHUYHBIC THU.

Jua neneii Hactosmeir OdepTol, JoCTaBKa CINTAETCS OCYIIECTBICHHOW MIIH 3aKa3 CUUTAETCS JOCTABICHHBIM
B MOMEHT, KOT/Ia BBl WJIHM TPEThE IUI0, YKA3aHHOE BAaMH, WJIH JIUI0, KOTOPOE SBISETCS IepiKareieMm
COOTBETCTBYIOIICTO MOJITBEPIKACHHS 3aKa3a (IM0XKaIyHCcTa, CMOTPUTE CTaThIO 6 BhIIIE), (PU3NICCKH TOTyYacTe
ToBap(-bl), YTO TOATBEPKIACTCS TOJINMCAHUEM JIOKYMEHTa O IOJIyUYEHUHM 3aKa3a MO aJpecy IOCTaBKH,
KOTOPBI OBLT yKa3aH BaMH B TIpOIlecce pa3MeNIeHHs 3aKa3a M MOKYTKH TOBapa.

Ecnu ymakoBka ToBapa mOBpeX/IeHa B MOMEHT JOCTAaBKH, BBI 00S3aHBI yKa3aTh 3TO B MMCAMEHHOM BHIE Ha
BCEX aKTaX JOCTaBKH, & TaKXKe OMUCATh Takoe(-ue) MoBpexacHue(-1), KpOME 3TOTr0, Bbl TAKKE 00s3aHBI
MTOAIIMCATh aKT MOBPEXIEHUS, KOTOPBIA OYIET COCTABICH KYPhEPOM.

INOMHUTE:

Eciu BbI He c0001IM/IM O IOBPEKACHHMU B MOMEHT IPMEMKHU TOBAPA U aAKT NOBPEKIEHUS He ObLI
o¢opMJIeH — TOBAp CYMTAETCS A0CTABJICHHBIM BaM B HA/lJIe:KallleM BU/e U COCTOSTHMH.

11. HEBO3MOKHOCTb JOCTABKHA

Ecimu no mcreuenun 14 aHe# ¢ maThl, KOraa Balll 3aKa3 TOTOB IS JOCTAaBKH, Balll 3aKa3 HE MOJKET OBIThH
JOCTaBJICH I10 HpI/I‘-II/IHaM, KOTOpI)IC OT HAaC HEC 3aBUCHT, TaKOﬁ I[OFOBOp JOJIPKEH CHUUTATHCA paCTOpFHYTLIM.

[Ipu arom Komnanwust He HeceT KaKoi-THO0 OTBETCTBEHHOCTH B CBSI3U C TAKHM pacTopykeHrneM JloroBopa.

Hecmotps Ha 3TO, B pesynbrare pacTopkeHus JloroBopa, Mbl BO3MECTHM BaM JICHEXHBIE CpEACTBA,
MOJTyYEeHHBIE OT Bac, BKIIIOYas CTaHJapTHBIE 3aTPaThl HA JOCTaBKY (33 HCKIIOUEHHEM JOIIOJHUTEIBHBIX 3aTpaT
Ha JOCTaBKY, CBA3aHHBIX C BAaIUM BbIOOPOM crioco0a JOCTaBKH, KPOME CTaHAApPTHOIO METOJa JOCTABKH,
KOTOpBI MBI TpenjiaraeM), B Tedenue 14 nHeit ¢ patel pactopkeHust JloroBopa 0e3 Kakux-mr0o
HEOOOCHOBAHHBIX 3aJIEPIKEK.

IMoxanyiicra, (PUMHUTE BO BHUMAaHUe!
Pacropxenne JloroBopa MOXKeT OBITh CBS3aHO C JIONOJHHUTCIBHBIMU 3aTpaTaMH Ha TPaAHCIOPT, Kypbepa,
KOTOpPBIE BbI IOJDKHEI OyI€Te OTUIaTUTh.

12. PUCK CIYUYAMHOM I'MBEJIA U IEPEXO/I TIPABA COGCTBEHHOCTH

Puck cnyvailinoli rubenu Wiii MOBPEXK/ICHUS TOBApa MEPEXONUT K BaM ¢ MOMEHTA JJOCTABKH TOBapa(-0B).
[IpaBo COOCTBEHHOCTH Ha TOBAp MEPEXOJUT K BaM B MOMEHT JIOCTaBKH ToBapa (Kak ompezesieHo B ctaThe 10
BBIIIIE).

13. HEHA U OIIJIATA

HeHOﬁ TOBapa BCCTAa ABJISICTCA LICHA, pa3MCIICHHAA HAa HALIEM B66-CaﬁTe, 1 9Ta I€HA ABJIACTCA I_IGHOI\/'I TOBapa
B COOTBETCTBHH C HOFOBOpOM, 3a UCKIIFIOYCHUEM CITy4acB ABHBIX OIIINOOK.

HeCMOTpH Ha TO, YTO MbI IpujiaracM BCC yCUJIUA IS TOIO, YTOOBI LCHbI, YKAa3aHHBIC Ha Be6-CafIT€, ObLIH
TOYHBIMHU, CYHICCTBYCT BECPOATHOCTH BO3BHUKHOBCHUS OIIMOOK.

B cjydac 06Hapy>KeHI/I$I HaMH OIIMOKU B OCHE KaKoro-imuodo TOBapa, KOTOpLIﬁ BbI 3aKasajiid, MbI
HC3aMCJIMTCIIBHO C006H_II/IM BaM 00 3TOM U npeaoCTaBuM BLI60pZ NOoATBEPAUTDL 3aKa3 C KOppeKTHOﬁ ].[eHOI71

TOBapa U OTMCHUTDH 3aKas.

B CJIydac €CJIh HaM HC YAaCTCs CBA3AThCA C BAMH, Balll 3aKa3 6yz[eT CUUTATHCA AHHYJIMPOBAHHBIM U CTOUMOCTD



3a ToBap (-bI), KOTOpas ObLIA OIUIaYeHa BaMH, OyIeT BO3BpallleHa B ITOJTHOM O0BeME.

Lens1, ykazaHHbIe Ha HameM BebO-caiite, BkiogaroT HJIC, HO He BKIIFOUAIOT CTOMMOCTH TOCTAaBKH, KOTOpAas
no0aBisieTcs K 00IIei cyMMe 3aKa3a B 3aBHCHMOCTH OT BEIOOpA THITA JOCTaBKH, YKA3aHHBIX B pazjene « Tursr
OTHPABICHUN U CPOKU JTJOCTABKUY.

Lenst Ha BeO-caliTe MOryT OBITh W3MEHEHB B Jr0O0oe Bpems. OOHAKO, 32 HWCKIIOYEHHEM CIy4aeB,
IPeyCMOTPEHHBIX BBIIIE, JTI000E M3MEHEHHE LICHBI HE BIUSET Ha 3aKa3, M0 KOTOPOMY OBLIO HarpaBJIEHO

ITonTBepxaeHuE 3aKasa.

[Tocrme Toro, KaKk BBI BEIOpai BCe €AUHHIIBI TOBAPa, KOTOPHIE BBl XOTHTE MPUOOPECTH, OHU OyIyT J00ABICHBI
B Ballly KOP3HHY.

CrenyrommmM 5TaroM SIBJISIETCS COBEPIIEHHE BCEX IIaroB Ipolecca IMOKYNKH IyTeM 3aloJIHCHUS WU
MTOATBEPKASHIS HHPOPMAIIH, KOTOpast 3aIpalinBaeTcs Ha KaKI0M dTarle.

KpOMe TOr0, B MPpOUECCE MOKYIIKH, 10 MOMCHTA OIIIAThI, BBl MOXKCTC USMCHUTH ACTAJIM BAILIETO 3aKa3a.
BE1 MOXeTe 03HAKOMUTHCS C ACTaJIbHBIM OIMMCAHUEM IIPOLE€CCa ITOKYIIKH B pa3aciic <(HOMOI]_IL».

A TaxKe, eCJIv Bbl 3apEerHCTPUPOBAHHBIN MOJIb30BATENb, MHPOPMAIHI 000 BceX 3aKa3ax, pa3MELICHHBIX BaMH,
JIOCTYIIHA B pazzaeine «Mou 3aKa3bi».

B kadecTBe MeTo/ia OIIATHl BBl MOYKETE BBHIOpATh OIUIATy OAHKOBCKOW KapTOi Ha BeO-caiiTe MOCPEICTBOM
kaprouek cucteMm Visa International, Mastercard Worldwide, American Express.

BBl caMoCTOSTEIbHO M TIONHOCTBIO OTBEYaeTe 38 KOH(PHICHIMAILHOCTh JIFOOOH TUIATEKHOH WH(POPMAIUH,
BKITIOYAasi PEKBU3HTHI, KOJIa 6€30IIaCHOCTH BallnX OAHKOBCKHX KapT, U APYroi HHGOpMAIUU, KOTOPas MOYKET
OBITH HEOOXOMUMA JUISI TOTO, YTOOBI HCITONB30BaTh Bally OAaHKOBCKYIO KapTy ISl TOTO, YTOOBI MPOBECTH
TpaH3aKIUIO Ha BeO-caiiTe.

Takum obOpasoM, KoMmnanus He HeCeT HMKAKOH OTBETCTBEHHOCTH 3a JIIOObIE HEaBTOPHU30BAHHBIE BaMH
TPaH3aKLHUH C KCII0Ib30BAaHNEM Balllel 0aHKOBCKON KapThl JIIOOBIM TPETHUM JIMLIOM, KOTOPBIN NOTY4HIII0CTYII
K BalIei 0aHKOBCKOM KapTe ¢ WK 0e3 Ballero cornacys U (WIH) pa3pereHusl.

B cBsi3u ¢ 3THM, MBI KpaiiHe He PEKOMEHIyeM BaM IepelaBaTh KOMY-THOO Bally OaHKOBCKYIO KapTy WIH
mo0yr0 uH(pOpMaIMo O Bamleli 0aHKOBCKOM KapTe, a TakKe PEKOMEHIyeM CJIef0BaTh OOIIMM IpaBHIaM
0e30macHOCTH, 4YTOOBI IPEAOTBPATHTH HE3aKOHHBIH JTOCTYI K Balleil 0aHKOBCKO KapTe.

14. HAJIOT' HA JOBABJIEHHYIO CTOUMOCTD

B cootBercTBUM ¢ nedcTByromuM [IpuMEHMMBIM IIpaBOM, BCE IOKYIKH, CJACJIaHHBIC uepe3 BeO-CailT,
oOJararorcst Haorom Ha Jo0aBieHHyr crommocts (HJ[C).

15. TIOJIMUTUKA BO3BPATA
15.1 IIpaBo Ha BO3BpaT, npeaycMoTpenHoe IlpuMeHnMBIM IpaBoM

IIpaBo Ha oTKa3

B kauecTBe moTpeOUTENS BBl MMEETE MPABO OTKA3aThes OT JIoroBopa B OJTHOCTOPOHHEM MOPSIKE B TCUCHUE
30 nHel ¢ yuyeToM MOJI0KCHHUH HIDKE.

TOBapr, KOTOPbIE€ BO3BpAIIAOTCHA KOMHaHI/II/I, AOJI’KHBI COOTBETCTBOBATDH CJCAYIHOIIUM TpGﬁOBaHHﬂM:



- ToBapsel He NOKHBI OBITH HOLLIEHBI MJIM MHBIM 00pa30M HCIIOJIb30BaHbI;
- ToBapHBIii BUI TOBapOB TOIKEH OBITH COXpAaHEH;

- Bce Gupku 1 BHyTpeHHHE ITUKETKU Ha TOBAape JOJKHBI ObITh HAa MECTE;
- ToBapsl HEe JOIKHBI OBITH UCTPENAHBI U (WJIN) TOBPEKACHBI.

[Ipu BO3BpaTe TOBapa M 0TKaze oT JJoroBopa (ITOIHOCTHIO WM YAaCTHYHO) BHI JOJDKHEI JOKa3aTh, 4TO TOBAp,
KOTOPBII BBl BO3Bpalaere, Obu1 npruodpereH y Kommnanuu yepes 3TOT BeO-CaidT.

ToBapel, KOTOpbIC TOMAJAIOT B OAHY W3 CICAYIOIIUX KaTErOpUil, HE MOMJICKAT BO3BPATy M IOCIE UX
npuoOpeTeHus He OymyT nmpuHATH KoMmaHmeii:

i. HaTeNbHOE OEIhE;
ii. YyJIOYHO-HOCOYHBIE U3JEIN;
iii. HUHbIEC TOBAPHI B COOTBETCTBUM C [ [pUMEHUMBIM MPaBOM.

[lepwox mmst OMHOCTOPOHHETO OTKAa3a OT TOBapa 3aKaH4MBaeTcs No ucredennu 30 JHeH co AHS, KOTIa TOBap
ObLT IepefaH Bam mimm TpeTheMy JHITY (32 UCKITFOUEHUEM Kyphepa) YKa3aHHOMY BaMU , B CITy4ae €CJIA B OJJTHOM
3aKa3e HECKOJBKO TOBApOB, KOTOPHIC IOCTABIIIIOTCS OTACIBHO, TO MO ucTeuenuu 30 mHEWH co IHA, Korna
nocJeHssl eqUHNIA TOBapa M3 COOTBETCTBYIOLIETO 3aKa3a ObUla MepenaHa BaM WM TpeThbeMy JHIy (3a
WCKITIOYEHUEM Kypbhepa), YKa3aHHOMY BaMH.

st Toro, 4ro06Bl BOCTIONB30BATHCS IPAaBOM Ha OTKa3 OT J[oroBopa B OIHOCTOPOHHEM HOPSIKE U BO3BpPAT
TOBapa, BbI MOXKETE YBEJIOMHUTD HAC UCIIONIB3YS! KOHTAKTHYIO HH(POPMAIIUIO, YKa3aHHYIO B CTaThe 2 BHILIE.

VYBenomnenue o0 otkaze oT JoroBopa MoKeT OBITh CAEIAHO IyTEM HCIOJNb30BaHMSA CTaHAAPTHON (POopMBI
otkasa ot [loroBopa, koTopas pa3menicHa B pazneine «[lomomipy.

ITocaeacTBYSI OMHOCTOPOHHEr 0 OTKA3A

Ecnu BBl pemute pactoprHyTs JlOroBOp B OJHOCTOPOHHEM IMOPSIIKE U TaKO€ PACTOPIKEHHE SBISIETCS
3aKOHHBIM, MBI BEpHEM BaM BCE IIATEXH, KOTOPHIE MBI IOJYYHIN OT Bac, BKJIIOYas BCE CTaHAAPTHbIE 3aTPaThl
Ha JIOCTAaBKY (3a MCKJIIOUYEHHEM JIOTIOJIHUTENBHBIX 3aTpaT Ha JOCTAaBKY, CBA3aHHBIX C BallUM BHIOOPOM THIIA
JOCTaBKH, KpOME CTaHIAPTHOrO THMA JOCTaBKW), B TeueHue 30 nHel ¢ nmatel pactopxenus Jlorosopa 6e3
KaKHX-T100 HEOOOCHOBaHHBIX 3a/I€PKEK.

Bo3Bpar JieHeKHBIX CPEACTB MPOU3BOIUTCS TEM YK€ CIIOCOOOM, KOTOPBIN HCIIONB30BaICS TPU O0POPMIICHUN
3aKasa.

HeCMOTpSI Ha BBIIICHU3JIOKCHHOC, MBI MOXKXEM BO3ACP7KATHCA OT BO3BpPATa ACHCKHBIX CPCACTB 10 TEX I10P, ITOKa
MBI HE ITOJIYYHM OT BaC BO3BPAIla€MbIC TOBAPHI.

BBl TOJDKHBI OTIIPAaBUTH HAM TOBAphI IOYTON WM NepeiaTh HAM TOBap JIMYHO B OJHOM W3 Mara3mHOB
MASSIMO DUTTI B Pecniy6iinke Kazaxcran BMecTe co CIIEAYIOIIUMU JIOKYMEHTAMH: OPUTHHAIT 3asBIICHUS
0 BO3BpaTe TOBapa, GUCKaIbHBIN YeK B pacliedaTaHHOM BHUJIE.

ToBap BMecTe ¢ yKa3aHHBIMHU JOKYMEHTAMH JIOJDKEH OBITH OTHpaBJeH oO0paTHO win nepeaan Komnanuu 6e3
BCSIKOH 3a7epXKu, HO He To3gHee 30 mHel ¢ maThl, KOT/Ia BBl YBEIOMUIN HAC O PACTOPIKEHUH HACTOSIIETO
oroBopa B 0JTHOCTOPOHHEM TOPSIJIKE.

JlaHHOE TpeOOBaHWE CUUTAETCS BHIMOJHEHHBIM, €CIH Bbl HANpaBWIM HaM TOBAaphbl J0 TOTO, KaK HCTEK
yKa3aHHbIH mepuon mnpoxpovkurensHocThio 30 nueit. [loxkamyiicta, obpartute BHHMMaHMe, 4TO (opma
3asiBIIEHUS O BO3BpATe, MPEICTaBICHHAs Ha TOM BebO-caiiTe, JorKHA OBITh pacriedaTaHa v MOAMMCaHa BaMHU U
[IPEJOCTABJICHa HAM BMECTE C BO3BPAlla€MbIMU TOBAPaMHU.



BbI HeceTe 3aTpaThl Ha BO3BpAT TOBApA, 32 UCKIIOYCHHUEM CITyYacB, €CITU BbI BO3BPAIIACTEe TOBAP KyphepOM
WM HEIIOCPEACTBEHHO uepe3 oauH u3 MarazunoB MASSIMO DUTTI B Pecniy6niuke Kaszaxcras.

15.2 O0uue mo10xeHus

Brl He numeeTe mpaBa oTka3aThbesl OT JloroBopa, €ciiu ero MpeaMeToM SBISIFOTCS TOBAaphl, EPEUHCICHHBIE B
myHkTe 15.1 Bole.

Bame ImpaBO paCTOPruyThb I[OI‘ OBOp ,E[CflCTByeT TOJIBKO B OTHOIICHUHU TOBapa, COOTBETCTBYIOLICI'O YCIIOBUAM,
NEPCUNCIICHHBIM B ITYHKTC 15.1 BeIIIC.

Takum 0Opa3oM, B IEpHOT BIAJSHISI BAMH TOBApOM, BaM clieAyeT OepexxHo oOpamaThes ¢ ToBapoMm. [Ipocum
BO3Bpalarh JIF000# TOBap B WIX C MPUIOKCHUEM OPUTHHAIBHON YIIAaKOBKH TaKOT'O TOBapa, MHCTPYKIUUA U
JPYTUX TOKYMEHTOB, B CITydae €CJIM OHH MPUIIAratoTcs K ToBapaM. B mo0oMm citydae, TIpu BO3BpaTe ToBapa Bbl
JIOJDKHBI TIPEIOCTABUTh BMECTE C HUM (DUCKAITLHBIN YeK.

[Ipu omHOCTOpPOHHEM OTKa3ze OT JloroBopa COOTBETCTBYIOIIUE TOBAPHI MOJKHBI OBITH BO3BPAIICHBI
CIIETYFOINM 00pazoMm:

(i) Bo3epar B marazun MASSIMO DUTTI:

Br1 MoskeTe BepHYTh ToBap B Jito0oM Marazuae MASSIMO DUTTI na tepputopun Pecyonuku Kazaxcras.
B ciydae Bo3BpaTa ToBapa TaKuM CIIOCOOOM, BbI IOJDKHBI IIOCETUTh Mara3uH U MPeJCTaBUTh TOBAp BMECTE C
pacnieqatanHbiM (uckanbHeIM yekoM ¢ WEBKASSA, a taxxe snekTponHslii yek ¢ QR-komom 3akasa.
QR-x0o1 MOXXHO HalTH B IMYHOM KaOWHETE W MPEIbIBUTH €0 Ha IKpaHe MOOWMIBLHOTO TenedoHa.

Ouckanpublil uek ¢ WEBKASSA MoxxHO HaiiTu B paznene «Mowu 3aka3sl — JlaHHbIe 3akasa - Cuet-daxrypa -
[Toxymka — WebKassa Uex».

(i) Bo3BpaT mocpeacTBoM KyphepCKOH JOCTABKH:

IIpu Bo3BpaTe MOCPENCTBOM KyphepCKOM 10CTaBKU, OPraHM30BAaHHON HaMHM, BaM CJIELYET CBA3AThCS C HAMU
yepe3 ¢popMmy Ha BeO-caiiTe sl OpraHu3aliy Bble3/ia Kyphepa 3a TOBApOM [0 YKa3aHHOMY BaMH ajpecy. Bl
JOJKHBI OTIIPABUTH TOBAP B TOI jk€ KOpOOKE, B KOTOPOM MPOAYKLKMS Oblla MOTy4YeHa BaMH, CIIELys yKa3aHUsIM
B paznene «BOSBPAT TOBAPA» na naiiem BeO-caiire.

[Ipu 3TOM BBI TOJDKHBI MIPEAOCTABUTH 3asiBIICHHE Ha BO3BpaT ToBapa W ¢uckanpHbiii yek ¢ WEBKASSA B
pacreyaTaHHOM BUJE.

®uckanbHblil yek ¢ WEBKASSA MoxHO HaliTi B pasaene «Mou 3aka3sl — JlaHHble 3aka3a - Cuer-Pakrypa -
[Mokynka — WebKassa Uek».

Msl 00si3yeMcsl HajjIexalM 00pa3oM MPOBEPUTH BO3BpAIlaeMblii TOBAp M YBEAOMHTH Bac O IpaBe Ha
[IOJIy4EeHUE BO3BpaTa.

BosBpar neHexxHbIX cpeacTB OyAeT MPOU3BEACH B KpaTJailline CpoKH, B TF0O0M citydae B TeueHue 14 nHeit ¢
JaThl, KOT/Ia MBI ITOTBEPAMIIH, YTO BBl UMEETE IIPABO HAa BO3BPAT JIEHEKHBIX CPEACTB, KaK YKa3aHO BBIIIIE.

HCCMOTpH Ha BBINICYKAa3aHHOC, MBI MOXXEM IMTPHUOCTAHOBUTH BO3BPAT ACHCKHBIX CPEACTB A0 TEX ITOP, TOKAMbI
HEC ITOJIYYHUM BO3BpaIlaCMbIC TOBAPLI.

Bu1 MMPUHUMACTC Ha cebs 3aTpaThl U PUCKHU, CBA3AHHBIC C BO3BPATOM TOBApaA, KAK YKa3aHO BLIIIIC.

Ecnu y Bac BO3HHMKIIM IOTIOIHUTENBHBIC BOIIPOCHI, BBI MOXKETE CBSA3aThCS C HAMH, UCIIONB3Yst (hopMy 00paTHOH
CBsI3M Ha BeO-caiiTe, WM UCTIONB3ys KOHTAKTHBIE TaHHbIC, YKa3aHHBIE B CTAThE 2 BBIIIE.



15.3 Bo3BpaT ToBapa HeHajJ/Ie:KALero KauyecTBa

B ciydae ecnu o Bamemy MHEHHUIO TOBap HE COOTBETCTBYET YCIOBHsIM JIoroBopa Ha MOMEHT JOCTAaBKH, BaM
ClIeyeT He3aMeUTNTEIhHO CBI3aThCs C HaMU depe3 popMy OOpaTHOU CBSA3M Ha BeO-caiiTe M COOOIIUTH HAM
“H(OPMAITUIO O TOBAPE U €T0 MOBPEHKICHUAX.

Bb1 nomkHbl BepHYTh TOBap B 060l marazua MASSIMO DUTTI na teppuropun Pecryonuku Kazaxcran
WK TIEpe/IaTh €ro Kypbepy, KOTOPOTO MbI HAIPABUM 10 apecy, yKa3aHHOMY BaMu.

[ocne monydeHuss ToBapa MbI 00si3yeMcsi BHUMATEILHO MPOBEPUTH TOBap M B TeueHue 10 mHe# mocie
MOJTYYCHHUSI COOTBETCTBYIOIICH SMHUIIBI TOBapa, YBEIOMUThH BAC O TOM UMEETE JIM BbI IIPABO HA MOJIyYCHHE
BO3BpAaTa JCHESKHBIX CPEACTB (€CITH IPUMEHHUMO ).

M1 mpon3BeieM BO3BPAT YILUIAYEHHON CYMMBI 3a TOBap, HO B JIFOOOM cirydae B TeueHue 14 mHel ¢ mathl, C
KOTOpOM MBI HANpaBWIM Ha Balll JJIEKTPOHHBIM ajpec TMOATBEP)KICHHE BAIIETO MpaBa Ha IMOydeHHE
BO3BpaTa ToBapa.

B cmyuae, ecnin Opak mnn nedekT BO3BpamlacMbIX TOBApOB OYAYT IMOJATBEPXKICHBI, BB MMEETE MPaBoO Ha
MOJIHBII BO3BpAT CTOMMOCTHU TaKOI'0 TOBapa, BKJIHOUYas BO3MEILEHUE PACXOA0B Ha I0CTaBKy TOBapa.

16. TIPABA IIOTPEBUTEJIEH

Hama OTBeTCTBEHHOCTh OTHOCHTEIBHO JIOOOTO TOBapa, MPHOOPETEHHOTO Ha BeO-caiiTe, CTPOTo
OTpaHNYUBACTCSl CYMMOM IPHOOPETEHHOIO TOBApa, €CIIM MHOE MPSMO HE yKa3aHo B HacTosmed Odepre wim
IIpumenuMoM npase.

HecmoTpss Ha BblIEyKa3aHHOE NOJOXKEHUE, HAIlla OTBETCTBEHHOCTb HE MOXET OBITh HMCKIIOYECHA MU
OTpaHUYCHA B CIIy4asiX, IPEeLyCMOTPEHHBIX IIpuMeHMMBIM ITpaBOM.

Bce onmcanus ToBapa, nHGoOpManysa 1 MaTepHalbl O TOBape, pa3MeIIeHHbIE Ha BeO-caiiTe, Ipe10CTaBICHbI
«KaK ecTh» 0e3 Kakux-Tu0o TPSMBIX WM TOApa3yMEBAacMbIX T'apaHTHH, KpOME TeX rapaHTHH, KOTOpbIe

yCTaHOBJIEHBI | [pUMEHNMBIM ITPaBOM.

B ¢Bsi3u ¢ 3THM, MBI 00s13aHbI JJOCTABUTH BaM TOBAp, KOTOPBIM COOTBETCTBYET JOroBOpY M HECTH IEpe]l BaMU
OTBETCTBEHHOCTH 3a HECOOTBETCTBHE TOBAPA, KOTOPOE UMEETCSI B MOMEHT JI0CTaBKH TOBapa.

CTOpOHBI COTJIAaIIar0TCs, YTO TOBAPbI COOTBCTCTBYIOT I[OFOBOpy, €CJIM OHH:

(1) COOTBETCTBYIOT OIMCAHMIO, KOTOPOE JIAHO Ha BeO-CaiiTe M UMEIOT BCE Ka4eCTBa, KOTOPHIC MbI yKa3aJIu
Ha 3TOM BeO-caiire;

(i) MoryT OBITh HCIOJB30BaHbl MO HA3HAYEHHIO, MO KOTOPOMY TOBaphbl JITAHHOTO BHUa OOBIYHO
UCIIONB3YHOTCS;

(|||) HmeroT kayecTBa u XapaKTCPUCTUKU, KOTOPBIC SABJIAKOTCH OOBIYHBEIMH I TOBAPOB AHAJIOTMYHOT'O
BHUJIa 1 KOTOPBIC 00BLEKTUBHO OXHIAKOTCA OT TOBapa JaHHOI'0 BHU/JA.

MBbI UCKIIIOYaeM JIr00bIe rapaHTvi B OTHOUICHHWMU TOBapa, KpoMe FapaHTHfI, KOTOPBIEC MMPEAYCMOTPEHEI U HE
MOTYT OBITh UCKITIOUEHBI B COOTBETCTBUH C HpI/IMeHI/IMBIM IIpaBOM.

17. AHTEJUIEKTYAJIBHASI COBCTBEHHOCTD

Bbl mpu3Haere u corjamaerech, YTO MCKIIOUUTEIbHOE MPAaBO HAa OOBEKTHI aBTOPCKOTO IpaBa, TOBapHBIE
3HAaKH, a TaKXkKe Jpyrue 00beKThl HHTEIUIEKTYaTbHON COOCTBEHHOCTH, KOTOPBIC SBJISIFOTCS YacThio BeO-caliTa,
BKJIKOYAsi €r0 KOHTEHT, IPUHAJICKUT HAM WM TEM, KTO IPEJOCTABWII HAM MPaBO MOJIb30BAaHUS YKa3aHHBIMU
o0bekTaMu. Bel MOXeTe HCIONb30BaTh YKa3aHHbIE MaTepHajbl B TOM O0beMe, ONpeleIeHHOM HaMH WU
JWILEH3UEeHl KOHEYHOTo MOJb30BaTeNs. YKa3aHHas JMIEH3MS HE 3ampeliaeT BaM HCIOJIb30BaTh BEO-CAlT B



o0beMe, HeOOXOIUMOM JIJIsi TOrO, YTOOBI CKOMMPOBATh MHMOPMALIMIO O BallleM 3aKa3e MM KOHTAKTHBIX
JIAHHBIX.

18. BUPYCBhBI, B3JIOMbI U NIPOYUE KUBEPTIPECTYIIJIEHUSA

Bbl HE JO0DKHBI UCHOJIB30BATh HACTOSIIMN BeO-CaliT HeHaaNexKamuMm o0pa3oM IyTeM HaMEPSHHOTO
BHEJPEHUSI BHPYCOB, TPOSIHCKUX MPOTPaMM, BUPYCOB-YEpPBEH WM IPYTHX MPOTPaMM, KOTOPHIE SBISIOTCS
BPEIOHOCHBIMHU.

Br1 00s13yeTech He coBeplIaTh MOMBITKH MOTY4YEHHUs HECAHKIMOHUPOBAHHOTO JIOCTYMa K HACTOSIIEMY BeO-
caiiTy, cepBepy, Ha KOTOPOM pACHOJOXEH HACTOSIINN BeO-CalT WM KaKOMYy-JIMOO HWHOMY CepBepy,
KOMITBIOTEPY K 0a3e TaHHBIX, OTHOCIIINXCS K BeO-caifTy. BrI 00s13yeTech He coBepIIaTh KaKOW-INOO aTaku
Ha BeO-CaiT.

Hapymenune nactosmell craTbd MOXKET OBITh KBAJIU(QHUIMPOBAHO B KadeCTBE MNpPaBOHAPYIICHUS WX
MIPECTYIUIEHUSI B COOTBETCTBHH C [IpuMeHHMBIM paBoM. MBI cOOOITIM 0 JTFOOOM TaKOM IPaBOHAPYIIEHUH
WIK TIPECTYIUICHUA KOMIICTEHTHOMY THPaBOOXPAHUTEIHLHOMY OpraHy © OyJeM COTpyIHHYaThb C
COOTBETCTBYIOIINM OPTaHOM JJIs BBIBJICHUS TUYHOCTH PABOHAPYIIHUTEIS.

B ciyuae coBepiueHust OEHCTBHH, KOTOpPBIE HAPYIIAIOT JAHHYIO CTaThiO, Ballle NMPAaBO HA HCIIOJIB30BaHHE
HACTOSIIETO BeO-caiiTa He3aMeITUTEIbHO MPEKPAIACTCSI.

MBbI He HeCeM OTBETCTBEHHOCTb 3a KaKHe-TN00 YOBITKH HJIH YIIepO, MOHECEHHBIE B pe3y/IbTaTe aTakH, BUpyca
HJIM UHOT'O INpOTrpaMMHOI0 O6€CHC‘ICHI/IH WM MaTCpUaIOB, KOTOPLIC ABJIAIOTCA BPCAOHOCHBIMU JJIsI BAIICTO
KOMITbIOTEPA, HHOOPMAIIMOHHOTO 000PYA0BaHHUs, TaHHBIX WA MAaTCPUAJIOB, KOTOPHIE OBLIH MOBPEKICHBI U
YHHYTOXEHBI B PE3yJIbTaTe UCIOJIb30BAHUS HACTOSIIETO BeO-caiiTa WM 3arpy3Kd KOHTEHTA C HACTOSIIETO
BeO-caiiTa WM ¢ BeO-CaiiTOB, Ha KOTOPBIE MIEPEHANPABIISICT HACTOSIIMI BeO-CalT.

Kommnanus u (nnw) [IpaBooOianaTens UMEIOT MTPaBoO MPUOCTAHOBUTH, 3a0J0KHPOBATD BAIly YIETHYIO 3aIHChH
WY TIPEANPHUHATE HHBIE MEPBI, KOTOPBIE OTpaHNYaT MM BPEMEHHO 3a0IOKHPYIOT HCIIOIb30BaHNE BeO-calTa,
eciiu Komnanus win [IpaBoo0iiagarens OyIyT UMETh JOCTATOYHBIC OCHOBAHUS CUUTATh, YTO BEO-CAUT MOXKET
ObITh 00BEKTOM KHOeparaku. Takue JSHCTBHS HampaBlICHbI Ha 3alUTy BalllMX NEPCOHAIBHBIX JAHHBIX U
apyroit nHdopMaIuK, KOTOPYIO BbI IPEJOCTABUIIN HAM B IIPOIIECCE UCIIOIb30BaHUS BeO-canTa.

19. CCBLJIKH C HAIIET'O BEB-CAWTA

Ecnu Ha Be6-caliTe eCTh CCHITKY HA IPYTHE BeO-CAWTHI M MATEPUAIbl TPETHHX JIUII, TAKHUE CCHUTKA Pa3MEIICHEI
HUCKIIFOYUTCIIBHO B LICJISIX I/IH(l)OpMI/IpOBaHI/IH, 1 Mbl HC UMEEM KOHTPOJISA B OTHOIICHUUCOACPKAHNUA TAKUX Be6-
CalTOB WJIM MaTEPHUAJIOB.

COOTBCTCTB@HHO, MBI HE HECEM OTBETCTBEHHOCTb 3a JII00bIe Y6LITKI/I NI ymep6, KOTOPBIC MOI'YT BOBHUKHYTbH
B pE3YyJIbTATC UCIIOJB30BaHUA TaKUX CCBIJIOK U MaTCPUAJIOB.

20. MIMCBMEHHBIE COOBLIEHUSA

B coorBercTBum ¢ [lpuMeHUMBIM TIpaBOM, ONpeaesieHHbIe MHPOPMAIH WIH YBEIOMIIEHHUS, KOTOPbIE MBI
HampaBIIsIeM BaM, TOJDKHBI OBITh B TUCbMEHHOH (hopme.

Hcnonw3ys HacTosmuii BeO-caiiT, BBI COTJIANIAETECH C TEM, YTO OOJIBbINIAs YacTh KOMMYHHUKAIIUH MEX Ty HAMU
OyJIeT B DJICKTPOHHOM BHJIC.

Mpg1 OyzieM B3aUMOJICHCTBOBATH C BaMHU I10 DJIEKTPOHHOH IMOYTE WM OyJeM COOOIaTh BaM HEOOXOIMMYIO
nH(pOPMAIMIO MyTeM pa3MelieHuss WH(OPMAIMOHHBIX COOOIIEHUI Ha naHHOM BeO-caifte. s uenei
JIOTOBOPHBIX OTHOILICHHU BbI COTIANIACTECh UCIIOIB30BATh IAHHBIC 3JICKTPOHHBIC CPEICTBA KOMMYHHUKAIIMH, &
TaKXKe COIJIAlllaeTeCh, YTO YBEIOMJICHMS W HHAs KOMMYHHMKAIIMs, KOTOPYHO MbI HAampaBjisieM BaM B



3JIEKTPOHHOM BHJIE€, COOTBETCTBYIOT TPEOOBaHUIO O(hOpMIIEHISI YKa3aHHBIX JOKYMEHTOB B IIICBMEHHOM BH/IE
B COOTBETCTBUU C [I[pUMEHUMEBIM TPAaBOM.

21. YBEAOMJIEHUSA

Bce yBenomiieHvisi, HarpapIsieMble BaMU, IPEATIOYTHTEIHHO, TOJKHBI HATPABIATHLCS Yepe3 (hopMy o0paTHOMH
CBS3M Ha HaIllEM BeO-caliTe.

B cooTBeTcTBUM CO cTaTbeil 22 HUXKE, W, €CIU HE MPEIYCMOTPEHO HMHOE, MBI MOXEM HalpaBUTh BaM
YBEIOMJICHHUE MO JIEKTPOHHON NIOYUTE WM HA Balll [IOYTOBBIN aJpec, KOTOPBIM Bbl YKa3ajau NPHU PErHUCTPaLUU
Ballleil yYeTHOM 3aliCH WU MIPU Pa3MELIEHHUH 3aKa3a.

Bl cormamaerech, 4TO YBEHOMIJICHHS CUUTAIOTCS IOJYYEHHBIMH W TPUHSATHIMH K PACCMOTPEHHIO WU
WCTIONIHEHHUIO Cpa3y Iocje pa3MelleHus] Ha BeO-caiiTe, Mo MCTeYeHUH 24 YacoB ¢ MOMEHTa HallpaBJICHUS
cO0OLIEHUS O ANIEKTPOHHOU TOYTe.

B kadecTBe nOKazaTeNbCTBAa TOTO, YTO YyBEIOMJICHHWE OBLIO HANPABJIECHO, IOCTATOYHO JO0KA3aTh, B Cydae
HaTpaBJICHUsI MUCbMa, YTO OHO KOPPEKTHO aJIpecOBaHO, U, YTO MUCHMO OBLIO JOJDKHBIM 00pa3oM JI0CTaBICHO
MOJTy4aTeNto; a B CIy4yae C AJIEKTPOHHBIM COOOIIEHHEM, YTO YBEIOMJICHHUE HAIPABJICHO Ha 3JIEKTPOHHBIN
azpec, KOTOPBIN ObLT yKa3aH MOIydaTeseM.

22. YCTYIIKA ITPAB U OBSI3AHHOCTEM

JHorosop siBisieTcs 00s13aTeNBHBIM TSI 00EUX CTOPOH, a TaKKe MX MPaBOIPEEMHHUKOB U HACIETHUKOB. Bbl He
BIIpaBe MepeaaBaTh, YCTyNaTh, OOPEMEHSATh WU KaKMM-THOO WHBIM 00pa3oM OTUYXKAaTh Ballld IpaBa M
o0s13aHHOCTH 110 Jl0TOBOpY MIIH Kakne-TM0o MpaBa M 00sS3aHHOCTH, BO3HUKAIOIIe U3 Takoro JloroBopa, 6e3
HAIIIETO MPEIBAPUTEIHLHOTO MMCBMEHHOTO COTIacHsl.

Hacrosimum B naete cornacue Komnanum Ha mepenady, yCTYNKy, OOpeMEHEHHE WIIU Tepeady B paMKax
cybnoapsia npas u 00s3aHHOCTEH 10 J{OroBOpY MOJHOCTHIO MJIM YaCTHYHO B JII000E BPEMS B TE€UEHHE CPOKa
neiicteus JloroBopa. Bo u3bexxanne HeJONOHUMAaHUH, J1t00asi Takas repefaya, ycTyIka, 0OpeMEeHeHUE Wi
WHOW BHJ OTYYXKJEHHUS HE BIMAIOT HA Ballld IMpaBa, MperocTaBiieHHble BaM [IpUMEeHHMBIM MpaBoM, Kak
MOKYTaTeJ 0, ¥ He OTMEHSIOT, HE YMEHBIIAIOT U HE OTPAaHUYMBAIOT KAKUM-JIMOOWHBIM 00pa3oM Kakue-Tuoo
00513aTeNLCTBA, KOTOPBIE MOTIIM ObITH NPEAOCTABICHBI BaM HAMHU.

23. OBCTOSATEJBbCTBA BHE HALLEI'O KOHTPOJISA

MpI He HeceM OTBETCTBEHHOCTD 33 KaKOe-TTH00 HEUCTIOTHEHHUE WITH 33JICPIKKY UCTIOTHEHUST KaKHX-TTH00 HAIUX
00s13aTensCTB 110 JloroBopy, KOTOpOE CTaIo CIEACTBUEM COOBITHI BHE HAIIETO Pa3yMHOTO KOHTPOIS (aanee
— «O06CTOATETHCTBA HEMPEOT0JTHMON CHITBI).

OOCTOSTENILCTBA HEMPEOJIOJUMON CHUJIBI  BKJIIOUAIOT JIF00OE JeicTBHUE, COOBbITHE, O€3/ICHCTBUE WU
HETPEJBUICHHYIO CUTYAIIMIO BHE HAIIET0 Pa3yMHOT0 KOHTPOJIS, BKITFOYAs, KPOME MPOYero, ciaeayroliee:

i. 3a0aCTOBKH, JIOKAYT WM UHBIC TIPOU3BOICTBEHHBIC KOH(DIUKTHI,

ii. HapOJHBIE BOJHEHHWS, MACCOBBEIE OECIOPSAAKM, BTOPXKEHUSA, TEPPOPHCTHUECKHE aTaK¥ WA YTPO3BI
TEPPOPUCTHUCCKUX aTaK, BOCHHBIC JEHCTBUSA (COMPOBONKIAIONINECS OOBSIBICHUEM WM 03 OOBSBICHHUS
BOWHBI), yIp0O3a BOCHHBIX JICHCTBUI HJIH MOJTOTOBKA K BOCHHBIM JICHCTBUSM;

iii. TOapbI, B3PBIBBI, MITOPMbI, HABOJHCHHUS, 3EMJICTPSICEHUS, OOBAJIbI, SMUACMHM WM WHBIE CTUXUHUHBIC
OcCTBHS,;

iv. HEBO3MOXHOCTb HCITOJIh30BATh KEJIE3HYIO TOPOTY, BOJHOE MM BO3IYIITHOE COOOIICHNE, aBTOMOOHILHOE
COOOIIeHE, a TAKXKE HHBIC BUABI TPAHCTIOPTA, KaK OOIIECTBEHHOTO, TaK U YaCTHOTO;

V. HCBO3MO>XHOCTb UCIIOJIB30BaHUA I'OCYJApPCTBCHHBIX NJIX YaCTHBIX TCJICKOMMYHUKAIITUOHHBIX CeTeﬁ;

Vi. 3aKOHBI, TIOJ3aKOHHBIC M WHBIC aKThl, OTPAHUYCHUS CO CTOPOHBI MPABUTEILCTBA WM TOCYIaPCTBEHHOTO
oprasa;

vii. TroObIe 320acTOBKH, aBapuH, OSJICTBH HA MOPCKOM I PEYHOM TPAHCIIOPTE, MOYTOBOW CITYKObI HIIMHA



IPYTHUX BHIIAX TPAHCIIOPTA,

viii. KapaHTUH WKW  PCKUM ‘1pe3BBI‘-IaI7[HOI‘ O TOJIOKCHHUS, BBCACHHBIC AKTAMU TPABUTCIILCTBA,
roCy1apCTBCHHBIX OPTraHOB.

Bbl MOMDKHBI TIOHMMAaTh, YTO HAlId O0S3aTENICTBA, KOTOPHIC BBITEKAIOT M3 Hacrosmero Jlororopa,
MPUOCTAaHABIMBAIOTCS HAa Tepuoa AercTBus OOCTOSATENHCTB HEMPEOAOIMMON CHiIBl, W y Hac Oymer
TOTIOJTHUTENBEHOE BpEMS, paBHOE BpeMeHH AercTBUS OOCTOSITETHCTB HEMPEOJONIHMON CHIIBI, B TEUCHHE
KOTOPOTO MBI BBIIIOJIHUM CBOU O0S3aTENIbCTBA, KOTOPBIC OBUIM MPOCPOYCHBI. MBI MPUIIOKUM BCE Pa3yMHBIC
ycunusi, 4To0bl OOCTOSTENHCTBA HEMPEOJAOIMMOM CHIIBI MPEKPATUINCh KaK MOXKHO CKOpee, YTOOBI HaWTH
pelieHre, KOTOpoe MO3BOJIUT HaM HCIIOJTHUTH HAIITK 0053aTeNIbCTBA B COOTBETCTBHU ¢ J0roBOpoM, HECMOTPSI
Ha jetictBue OOCTOSATENBCTB HEMPEOIOTUMON CHITBI,

24. OTKA3 OT IIPAB

Heocymecrenenne TpeGoBaHUS ¢ HaIle CTOPOHBI BBITOJIHEHUS BaMH JIFOOBIX 0053aTEIBCTB, KOTOPHIE BB
B3sUTH Ha ce0sl B COOTBETCTBHH C HacTosmmM [loroBopom mimu OdepToit, HiTh HEOCYIIECTBICHHE HAMH HAIITHX
paB, KOTOPbIE MPEIOCTaBlIeHbl HaM HacTosmie Odeproii wim JJoroBopoM, HE SBISICTCS OTKa30M OT TaKHX
MpaB WIM CPEJCTB IPABOBOM 3allUTHl WA OTPAHUUYCHHEM HAIIMX TPaB WIHX CPEICTB 3allUTHl U HE
0CBOOOX/TAIOT BAaC OT OTBETCTBEHHOCTH 32 HEHUCITOTHEHNE TaKUX 0053aTEIbCTB.

Ortka3 ¢ Hamel CTOPOHBI OT KaKUX-THOO MpaB WK CPEICTB IMPABOBOI 3alIUThl HE O3HAYAET OTKa3 HAMH OT
JpYyTUX TpaB WM CPEICTB MPABOBOI 3alIUTHI, KOTOPBIE BHITEKAIOT U3 JloroBopa min u3 Hactosimeir OpepTsl.

Ortka3 c Hamieil CTOPOHBI OT KaKUX-TH00 mosiokeHunid HacTosieit OdepThl uiIu mpaB WM CPEACTB MPABOBOI
3aIIUTHI, KOTOPbIE MBI IMEEM B COOTBETCTBHHU C J[OTOBOpPOM, BCTYINaeT B CHIIy TOJIKO B TOM CIly4ae, eCIH
TaKOH OTKa3 MNpsAMO 3asBJICH KaK OTKa3 OT IpaB, OQOpMIIEH NOIDKHBIM 00pa3oM M HampaBieH BaM B
COOTBETCTBHU C MTPABUIIAMH, COJCPKAIMMUCS B CTaThe, KOTOPAsl PETYJIUPYET HANpaBiIeHHE YBEAOMIICHHH.

25. YACTUYHAS HEJEACTBATEJBHOCTH JIOTOBOPA

B cmyuae ecnm kakume-nmubo monokeHust Hactosmer OdepTsl miam monoxenus JloroBopa NpH3HAHBI
HEIEVCTBUTEIbHBIMU TOCYJIAPCTBEHHBIM OpPraHOM, OCTaBIIMECS YCJIOBHUS M TOJOXKEHHS COXPAHSIOT CBOE
NEHCTBHE, U HA UX JICHCTBUTEIILHOCTD HE BIUACT (PAKT NPU3HAHUS HEJCHCTBUTEIbHBIM YacTh Jlorosopa.

26. IIOJIHBIE TOT'OBOPEHHOCTHU CTOPOH

Hacrosmas Odepra u 11000# TOKYMEHT, Ha KOTOPBIH €CTh OTCHUIKA B 3TOM JIOKYMEHTE, a TakKe Iodas
nHpOpMAIIUS O TOBapax, KOTOPbIE pa3MellleHbl Ha BeO-caiiTe, B 1r000e BpeMsl MPEJICTABISIOT cOO0M MONHBIN
00bEeM JIOTOBOPEHHOCTEH MEXKIy CTOpDOHAMH B OTHOIIEHHHM Ipeamera JloroBopa W 3aMEHSIOT Bce
MpeNbIIyIIe COTIAIEHHs, IOTOBOPEHHOCTH WIIA JIOTOBOPHI, 3aKIIFOYEHHBIE MEXIYy CTOPOHAMH YCTHO WITH
MMMCBMEHHO.

O6e cTOpOHBI MPU3HAIOT, YTO MIPU 3aKIIOYCHUU HacTosero JloroBopa oHM He MoJjaraiuch Ha Kakue-Inoo
3asBJICHUS, 0053aTENBCTBA MM OOCIaHMs, CACTaHHbIe IPYrOi CTOPOHOM MIIM BBITEKAIOIINE U3 KaKOH-TH00
YCTHOW WJIM MUCbMEHHOW HH(OpMAaIKH, TIOITy4YEeHHOH B X0JIe TIEPETOBOPOB MEKIAY CTOPOHAMH JI0 3aKITIOUCHHUS
HacTosero Jloropopa, 3a HCKIIFOUEHHEM CcydaeB, KOTja MHOe NPsIMO YKaszaHo B Hactosuieid OdepTe.

Hwu oHa 13 cTOpOH He HajieleHa MPaBOM Ha KaKHe-JIMOO0 CPeJICTBA IIPABOBOH 3aIIUTHl B OTHOIICHUH JIOXKHOTO
3asIBJICHUS, CACIAHHOIO IPYTOl CTOPOHOU B MMChbMEHHOM MIJIM YCTHOM (hopMe 110 1aThl 3aKiodeHus Jlorosopa
(32 UCKIIFOUEHUEM KaKOTO-T100 3asBJICHHUS, CACIAHHOTO B MOIIEHHHYECKUX Ieisix). CTOpoHa MMeeT MpaBo
HCIONB30BaTh CPEJICTBA MIPABOBOM 3aIIUTHI TOJIBKO B Cilydyae HapylieHus JJoropopa qpyroi CTOpoOHOM.

27. HALIE MPABO UBMEHSTb HACTOSLYIO O®EPTY

Mgl MeeM paBo BpeMs B J1r000e BpeMsi IIepecMaTpUBaTh U U3MEHSTD yCinoBus HacTosmeld OdepTsl.



Br1 00s13aHbI cOOIIOATH TIpaBHIIa, MOMUTUKU U ycioBus OdepThl, JeHCTBYIONIME HA MOMEHT UCTIOJIE30BaHHUS
BaMU BeO-caiiTa Wiy pa3MEIICHHS KA IOT0 3aKa3a Ha TOBap, 32 UCKJIFOUEHUEM CITyJaeB, KOTIa B COOTBETCTBUU
¢ [IpuMeHUMBIM PABOM WIIH IO PELIeH

W0 TOCYAApCTBEHHBIX OPraHOB, MBI JIOJDKHBI CAENaTh M3MEHEHHWS B yKa3aHHbIe HoiauTtuku, OdepTy wuiam
[MomnTuKy KOH(PUISHIIMATILHOCTH U PACIPOCTPAHUTh U3MCHEHHBIC MPaBUiIa Ha OTHOIICHUS B MponuioMm. B
TakOM CJIy4ae JaHHbIE HM3MEHEHHWs OyIyT peryimpoBaTh OTHOIICHHS, CBS3aHHBIE C pa3MeIIeHHeM |
BEITIOJTHEHHEM 3aKa30B, KOTOPbIE ObLTH CIEJaHbl BAMH PaHEe.

28. MIPUMEHHUMOE ITPABO U OPUCAUKIUSA

HcnonsizoBanue HacTosmiero Bed-caiira u J{oroBop KyIum-Tipogaku TOBapa, 3aKIIFOUSHHBIN Yepe3 HaCTOSIIINI
Be0-CaiiT, peryIupyroTcs 3akoHoAaTenscTBoM PecyOmku Kazaxcran.

JIroOble pa3HOTIacHs, BO3HUKIINE U3 OTHOIIEHUH CTOPOH, BKIIOUast J{oroBop, WiIK B CBSI3H C UCTIOJIb30BAaHUEM
Be0-caiiTa, MoAJIeKaT pa3pemneHunio B cyaax Pecrryomuku Kazaxcran.

29. KOMMEHTAPHUU U ITPEJJTIOKEHUSA
Mpsl OyneM pajbl MONMYyYUTh Balld KOMMEHTAPHH M MPEIUIOKEHUs 0 yIydlieHuto paboThl BeO-caiita. Bol

MOJKETE€ HAlpaBUTh CBOM KOMMEHTapuH U HPEAJIOXKEHHUs depe3 (opMy oOpaTHOH CBSI3M WM IO anpecy,
YKa3aHHOMY B CTaThe€ 2 BBIIIE.



YCJIOBUA TOJIB30BAHMA
NPUJIOKEHHUEM MASSIMO DUTTI

Hacrosmue ycnoBus nons3oBanus npuinokenneM MASSIMO DUTTI (nanee — «YcinoBusi») B JOMOJTHEHUE K
[Ty6nuuHO# odepTe MO MCHONB30BAHUIO M MPUOOPETEHHIO TOBApPOB Ha BeO-caiiTe WWW.massimodutti.com
PETYIUPYIOT TOCTYII M CIIONB30BAHUE PA3ITHUYHBIX QYHKITUH U yCIyT, TOCTYMHBIX B puioxennd MASSIMO
DUTTI (nanee — «[Ipunoxenue»).

Oynkunn, poctymnHeie B [lpumoskennu: (1) BO3MOXKHOCTH MPHOOpeTeHHs] ToBapoB B lIpmioskeHwu, d9To
CUMTAETCs TIOKYIIKOM, COBEPIIICHHON Ha BeO-caliTe, U, CICIOBATEIHHO, HA HEE PACIPOCTPAHSIOTCS YCIOBUS
OdepTsl, u3NoKeHHbIe BhIlIe; (ii) BO3MOKHOCTh YIPABIICHHS YEKAMH 3a MOKYIKH, COBEPIICHHBIC HA BEO-
caiire, 1 (iil) BO3SMOXXHOCTb ITOJTyYSHHUS IIEKTPOHHOTO Yeka B pu3mueckux marazuaax MASSIMO DUTTI nHa
tepputopuu Pecriybnukn Kazaxcran myTeM npeabsiBICHHS CIICIATBHO MPETHAZHAYCHHOTO JUTS 9THX TeNei
QR-kona.

[Ipunoxxenne, xak u BeO-caiit, wucnoip3dyorcs 1TOO «Macrep Pureitn Kazaxcran», kommnanwmew,
3apErMCTPUPOBAHHON W OCYIICCTBISIONICH CBOIO JESATEIBLHOCTh B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM
Pecniyonmuku KazaxcraH, pacrmonoskeHHON 1Mo aapecy: mpocmekT Jlocteik, 192/2, 050051, ropox Ammartsl,
PecrryOnmka Kazaxcran, 6uznec uaentudukanuonssiii Homep (bBUH) 100940016920 (nanee — «Kommanusy).

1. OBIIEE OITACAHUE ®YHKIIUAN U YCJIYT NPUJIOKEHUSA

1.1. TIpuoGpereHue ToBapoB Ha Bed-caiiTe yepe3 [Ipuio:kenue

Br1 moxete ncnonb3oBath [punoxkenue mist npuodbperenus ToBapoB MASSIMO DUTTI na Be6-
caiite. Tem camblM, TOKYNKH, COBEpHIICHHBbIE B [IpHIOKEHHH, CUYHTAIOTCS MOKYIKaMH,
COBEpILICHHBIMH Ha BeO-caiiTe, U Ha HUX pacmpocTpaHstoTcs ycioBusi OdepTbl, KOTOphIe
00s13aTeNBHBI I IPUHATHS TIPH MTOKYITKE JIF000T0 TOBapa.

1.2. VYnpapieHue 4ekaMH 3a MOKYINKH, COBEpPIIEHHbIE HA Bed-caiiTe

Uekn 3a MOKYIIKM, COBEpLICHHBIE Ha BeO-caiite, OyayT XpaHuthcsi B pasuene «llokymku» B
[Tpunoxenumn.

1.3. ToayuyeHue 3JTEKTPOHHOIO0 YeKa

[Ipu omnate mokymnku B pmuueckux marazuaax MASSIMO DUTTI wa Teppuropun Pecrybmukn
KazaxcraH Bbl MOXeTe 3alpOCUTh Y€K B AIEKTPOHHOM BUAE BMECTO OyMaskHOro yeka. st 3Toro
HEOOXOJUMO TMPEAbABUTL CHElUabHO creHepupoBaHHbii QR-xon w3 [lpuioxenus. Yek
aBToMaTU4ecKku nosiButcs B IIpuioskenun B paznene «Ilokynkm».

B sToM ciyuae OymaxkHbIH uek He Bbliaetcs. Mcmosb3yst QR-koa, BbI 3ampaiinBaeTre 4eK B
3JIEKTPOHHOM BHJI€, 0TKA3bIBasiCh OT €ro mojJy4eHusi B 0yMaKHOM BHJIE.

C 3TOrO0 MOMEHTa BBl MOXETE OCYILECTBISTH BO3BpAaT TOBAPOB B (U3MUECKUX MarasnHax
MASSIMO DUTTI na Teppuropun PecrnyOnmku KazaxcraH, MCToONb3ysl 3J€KTPOHHBIM YeK B
[Mpunoxenun, B coorBercTBUM ¢ [lyOonmmuHod odeproit Beb-caiita MASSIMO DUTTI u
[TpruMeHUMBIM PaBOM.

[TpuMuTe BO BHUMaHUE, YTO TIPU OCYIIECTBICHHN BO3BPaTOB B (hnznueckux marazunax MASSIMO
DUTTI na tepputopun Pecniy6nuku Kazaxctan Heo0X01uMoO NMpeIbsiBUTH 3J1eKTPOHHBII YeK U3

IIpuno:keHus: B pacne4yaTaHHOM BH/e corjacHo TpeboBaHusM [Ipumennmoro npasa.

HeCMOTpSI Ha BbINICYKA3aHHOC, IMPCUMYIICCTBCHHYIO CHJIIY HMCIOT 3aKOHOAATCIILHLIC aKThI,
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PETyNHPYIONINE SJEKTPOHHBIE YE€KH, M aKThI, IO/ KOTOPHIE TIOANANal0T HACTOSIIHE Y CITOBHSL.

Ecnu BB MMPUMHUTE PCUICHUC YAAJIUTh CBOH AKKAaYHT B Ka4€CTBC MMOJIb30BAaTCIIA BeG-caﬁTa, Yy BacC €CTh
BO3MOHOCTE IIOIIPOCUTH OTHPABHUTH Ballk YCEKH, XPaHAIIUECSA B HpI/IJ'IO)KCHI/II/I, Ha anpec
SHGKTpOHHOﬁ IIOYThI, y1(a3aHHOI\/'I BaMu.

1.4, CxaHupoBaHHE YEKOB

Ecnu y Bac ecTh 4ek B OyMa)KHOM BHUJIE, BBl MOKETE CO3/IaTh €ro MU(PPOBYIO KOIHIO, OTCKAHUPOBAB
QR-koj1, HanleYaTaHHEBIN Ha YEKe.

2. TOCTYIHOCTD YCJAYT U ®YHKIUMN MPUJIOKEHUSA

B cootBetcTBUHE ¢ AelicTByIomuM [IpuMeHHMBIM TIpaBOM, MBI OCTaBIIsieM 3a cOOOH MpaBo B J000e
BpeMs, 10 COOCTBEHHOMY YCMOTPEHHIO M 0€3 IpPEeABapUTENBbHOIO YBEIOMJICHHS W3MEHSTh,
MIPUOCTAHABINBATh WIH YyNalsATh, B ILEJIOM WM YacTHUYHO, JUI OAHOTO WIH HECKOJIBKHX
noJnp3oBarenied, moobie (ynknmu [lpunokeHus, a Takke, Ha YKa3aHHBIX BBIIIC YCIOBHSX,
W3MEHSTh, IPHOCTAHABIMBATD WM OTPaHUYUBATH NOCTYM K [IpUIOKEHUIO WM K KaKUM-TTHOO ero
yciyram U GyHKIUSIM.

3. OTBETCTBEHHOCTbDb

Kommanusi He HeceT OTBETCTBEHHOCTH 3a JII00OH yiepO, KOTOPBIA BBl MOXKETE TMOHECTU B
pe3yabTaTte HWCHONb30BaHus QyHKUUK [IpunokeHus, 3a HCKIIOYCHHEM TeX CIydaeB, KOrja
OrpaHUYECHHE OTBETCTBEHHOCTH HE JomycKaeTcs [[puMeHnMbIM IpaBoM.

HacTosmmm BBl cornamiaerech HUCHOIb30BaTh lIpuioxkeHne MCKIIOYUTENBPHO B TeX LEIX, IS
KOTOPbIX OHO NpPEAHA3HAYEHO, U, CJENOBATENbHO, HE JOMYCKaThb €ro HEHaAJeXallero
WCTOJB30BaHMs TM0O0 HCIIOIb30BaHMUs B MOLLIEHHUUECKHX LEJISIX, BB HECETE OTBETCTBEHHOCTH MEPe
Kommanuei w/vnm mo6oii TpeTbell CTOPOHOH 3a Jr000i yiiep0, KOTOphIi MOXKET BOHUKHYTH B
pe3yJbTaTe HeHaUIeXKAaIIero UCToib30Banus [IpuiioskeHns ¢ Baliel CTOpOHBI.

BEI HEeceTe OTBETCTBEHHOCTH B CICOYIOUIUX ClIydasax:

a. B 3aBucuMocTH OT 00OCTOSTENBCTB, 32 Balle 000PYIOBaHHE MM yCTPOWCTBO, NMPUBS3aHHBIE K
[Ipunoxxenuto, 3a Bamm SIM-kapThl, aapeca SIIEKTPOHHOW TOYTHl W/WiIH JIFOOBIE TApPOIIH,
WCTIONb3yeMble TPETHUMH JIMI]AMHU C BAIIETO COTJIACHS,

b. Ecnu npu ucronb30BaHuK pasnudHbix GyHKimil [IpunokeHns: BOHUKAIOT OMIHMOKH MK COOU B
pe3yibTaTe HEUCIPABHOCTH Ballero OOOpYAOBaHMS, IPOrPaAaMMHOTO OOECleUeHUs] WIIN
YCTPOMCTB, HITH OTCYTCTBHSI HEOOXOJUMBIX Mep O€30MaCHOCTH, yCTAaHOBJIIGHHBIX Ha yCTPOICTBE,
Ha KOTOPOM BBI ucnois3yere lpunoxenue.

4. HHTEJUIEKTYAJIbBHASA COBCTBEHHOCTb MU JPYI'HE IIPABA, CBA3AHHBIE C
HNCITIOJIb30OBAHUEM INTPUJIOKEHUSA

JIro6p1e 00BEKTHI aBTOPCKOTO ITPaBa, TOBAPHBIE 3HAKH, a TAKXKE APyTHe 00 BEKTH HHTEIUIEKTY alTbHOU
COOCTBEHHOCTH, KOTOPBIE SIBJIAIOTCS 4acTbio [IpuiokeHusi, BKIIIOYas €ro KOHTEHT, MpUHaIeXatT
KoMnanmm wnm TpeTpuUM IMIIAM, TPEAOCTAaBUBIIME HaM IMPaBO MOJB30BAaHUS yKa3aHHBIMU
oOBrexTamu. Bee Beimenepeuncinennoe najgee nmeHyercs: «MHTenexTyaabHast COOCTBEHHOCTBY.

[lonp3oBaTenn HACTOSILMM COIJIAIIAIOTCS HE YyIalusiTh, HE CTUPATh, HE M3MEHATb WIH JIHOOBIM
JIPYTUM CIIOCOOOM HE BHOCHTH U3MEHEHUS B!

- HOMCTKI/I, 3aMCTKH, 3HAKW WJIHW CHMBOJIbI, KOTOPBIC KoMnanuss wiam 3aKoHHBIC



MpaBo0OIa1aTeN! BKIIOYAIOT B CBOIO MIHTEIIEKTyalbHyI0 COOCTBEHHOCTb;

- 3amuTHBIE WIM WACHTH(OUKAUOHHBIE TEXHWYECKUE YCTPOMCTBA, KOTOpPBIE MOTYT
comepxarh VHTEIIEKTyalIbHYI0 COOCTBEHHOCTD (HAIpUMep, BOASHBIC 3HAKH M IU(POBEIC
OTIeyaTKy nanbie). KoMmnanus He OyAeT nepeycTynarh Wil epeaaBaTh MoJb30BaTelsM
Kakue-mi0o npaBa Ha VHTEIeKTyalbHYI0 COOCTBEHHOCTb.

KoMmanus pa3pemia€T MOJb30BATCIIAM IIOJYy4YaThb AOCTYII M HMCIOJbL30BATh HHTGJ’IJ’ICKTyaJ’ILHyIO
COOCTBEHHOCTH TOJBEKO B COOTBETCTBUH C HaCTOAIIMMHA YcaoBusamu.

[Tonp30BaTenn HE UMEIOT MPaBa KOMUPOBATh, PACHPOCTPAHATH (B TOM YHCIIE 110 3JIEKTPOHHON 110YTE
unu B cetu MHTepHeT), nepeaaBath, coo0aTh, U3MEHITh, TPEOOPa30BHIBATh, IEPEYCTYNATh HIIH
HHBIM 00pa30M OCYILECTBISITh JESTEIbHOCTD, BIEKYIIYIO 32 COOOH KOMMEPUYECKOE HCIIOIb30BAHUE
WnTennexryanbHOM COOCTBEHHOCTH, IOJHOCTBIO WM YacTUYHO, 0€3 MpsIMOr0 MHCHbMEHHOTO
COTJIacusl 3aKOHHOTO BJaJleNblia IPaB Ha UCTIONb30BAHUE.

Hoctyn u ucnonb3oBaHue MHTeNIeKTyaabHOH COOCTBEHHOCTH BCErAa M BO BCEX CIydasx
OCYIIECTBIseTCA U1 MHANBUYaJbHBIX, TUUYHBIX 1 HEKOMMEPUYECKUX IIee.

Kommnanus coxpansieT 3a coboil Bce mpaBa, oTHOcsmuUecs K MHTeIIeKTyanbHO COOCTBEHHOCTH,
BKJII0Yasi, HO HE OIPAaHUYMBAsCh, BCE MPaBa MHTEIUICKTYaIbHONH M IPOMBIIUIEHHON COOCTBEHHOCTH,
KOTOPBIMH OHA 00JIa/1aeT.

KoMnanuss He mpenocTaBIseT MOJB30BAaTENIAM HHUKAKWX JHMIEH3WA WIN pa3pelleHduil Ha
WCTIONB30BaHKe MpHHAIeKamehd eii MHTennekTyansHoi COOCTBEHHOCTH, KPOME TeX, KOTOpEIE
NpsSMO yKa3aHbl B HACTOAIIEM MyHKTe. KommaHus ocTaBisieT 3a co00i MpaBo MpeKpaliath HiH
U3MEHATH B JII00O€ BpeMs M Ha JIOOBIX OCHOBaHMAX JIOOBIC JHLEH3MH, NPEIOCTaBICHHBIC B
COOTBETCTBHMHM C HACTOSIIIUMHU Y CJIOBUSIMU.

Hecmotpss Ha BblmeckasaHHoe, KommaHuwss MOXKET NPEINPHHATh IOPUANYECKUE NEHCTBHA B
OTHOLICHUH JII000T0 IeHCTBU, KOTOpOE:
- HE COOTBETCTBYCT MU3JIOKCHHBIM B HACTOAIINX YcaoBusax TIOJIOKCHUSAM,;
- HapylIaeT WM yIIEMIISET IpaBa MHTEIUIEKTYaJIbHOM U IPOMBIIIJICHHONW COOCTBEHHOCTH MIIH
uHble mpaBa Kommanum wmnm m1:000ro Jpyroro CTOPOHHEro HpaBooOJafaTens, W/WiIN
Hapywaet [Ipumenumoe npaso.



