YCNnoBusa NOKYNKU U UCNOIb3OBAHUA
1. BBEAEHUE

[aHHbI  OOKYMEHT (COBMECTHO C KaKMMU-IMBO MHbIMM  YKa3aHHbIMW 34eCb LOKYMEHTaMu)
YyCTaHaB/AMBAET  YC/NOBUA, KOTopble perynvpytot MUCNonb3oBaHMe Hawero Beb-calita
www.massimodutti.com n npuobpeTeHne npeanaraembix Ha caiTe TOBapoB (ganee — «YCN0BUAY).

Mepen vcnosib3oBaHWMEM 3TOro Beb-caTa Mbl HacTOATENbHO peKomeHayem Bam o3HakomuTbeA ¢
AaHHbIMKU YCN0BUAMM, NOIMTUKON MCNOAb30BaHUA dainnos cookie N NOAUTUKON KOHPUAEHUMANBHOCTH,
KOTOpble MpeacTaBneHbl Ha Hawem Beb-caitTe (panee coBMecTHO — «[ONMTMKA 3aWMTbI AAHHBIX®).
Ncnonb3ya Haw Beb-caliT MAM pasmellas 3aka3 Ha Hem, Bbl npuvHMMaeTe Ha ceba 06s3aTenbCcTBa,
yKasaHHble B HacToAwmx Ycnosuax v B MNoantuke 3alumuTbl AaHHbIX. B cnyyae Hecornacusa c Bawen
CTOPOHbI CO BCEMU YCI0BUAMMU U MONNTUKOM 3aLLMTbI JaHHbIX, MPOCUM HE UCNONb30BaTb AaHHbIN BE6-
camT.

HacToAuwume Ycnosua moryT 6biTb MU3MEHEHbI, MO3TOMY COBETYEM PEry/apHO NPOBEpATb UX Ha npeamer
aKTya/IbHOCTU, MOCKO/IbKY Ha MOMEHT MCMONb30BaHWA Bamu gaHHoro Beb-caiita manm odopmieHus
COOTBETCTBYIOLLErO KOHTPAKTa (Kak onpeaeneHo gasnee) MMeloLWwme 1opuanyeckyto cuay YcaoBma goMKHbl
6bITb NPUMEHMMbI B OTHOLLEHMM TaKOTO UCMNONb30BaHUA UM 0POPMAEHMA KOHTPaKTa.

Ecnn y Bac ecTb Kakue-nmbo BOMPOCHbl OTHOCUTENIbHO YcaoBu uan MoAUTUKK 3almUTbl AaHHbIX, Bbi
MOXKeTe CBA3aTbCA C HAMU C MOMOLLbIO KOHTAKTHOM GOpPMbI, KOTOPYHO MOXKHO HaliTK Ha Hallem Beb-caitTe.

[oroBop, 3ak/M04aeMblit MeXAy HaMK ANA KYyNan-npoaarky Toeapa (aanee — «JoroBop») MOXKeT 6bITb
odopmneH, no BaliemMy BbIbopy, Ha N1106OM U3 A3bIKOB, HAa KOTOPbIX NPeACcTaBAeHbl AaHHble YCNoBMA Ha
3TOM calTe.

2. HALWIWU AAHHbIE

Mpogarka ToBapoB Yepes AaHHbIM Beb-caliT OcyLecTBAAETCA No4 TOProBbiM HasBaHMem Massimo Dutti
3cToHcKoM komnanueir OU APRANGA MDE, c topuandeckum agpecom: Parnu mnt 10/Viike-Karja 12,
Tallinn, Estonia, 3aperMcTpMpoBaHHas B TOProBOM peecTpe ICTOHCKOM Pecnyb/MKWM, C PerMcTpoBbiM
Kogom: 12617929, ¢ Homepom HAC: EE101699446, co cneaylowmm agpecom 31eKTPOHHON MouTbl:
contact@massimodutti.com u cneayrowmm TenedpoHHbIM Homepom: 8000044642 1 Homepom ¢aKca:
+34937667660. .

3. BALUM AAHHbIE M BALUWM NOCELLEHMA AAHHOIO BEB-CAUTA

MHdJOpMaLI,MH WUAW NIMYHbIE JaHHble, KOTopble Bbl NpeaoctaBnaeTe Ham, OOXKHbI 6bITb O6pa6OTaHbI B
COOTBETCTBMM C MNoAnTUKOM 3aWnTbl OaHHDbIX. an Mcnosb30BaHUN OaHHOIO Beb-caliTa Bbl Tem cambiM
BblpaxkaeTe CBOEe corsnacune Ha o6pa60TKy MHd)OpMaLI,MVI N NNYHbIX OaHHbIX, N Bbl YTBEPXKOAETE, YTO BCA
npeacraBseHHan Bamu VIHd)OpMaLI,MFI MU In4YHblE CBeAEHNA BEPHbI N COOTBETCTBYHOT lCl,el‘/JICTBI/ITEI'IbHOCTM.

4. WUCNO/Ib3OBAHMUE HALLEMO BEG-CAUTA



Mcnonb3ya aaHHbIA Beb-caliT M pa3melllas Ha HEM CBOM 3aKasbl, Bbl cornallaerech co cneayoLimmm
MO/IOYKEHUAMM:

i Bbl BNpaBe Mcnonb30BaTh 3TOT BEG-CANT TONIbKO B LeIAX PpasMeLLeHMA 3aKOHHbIX 3anpocoB U
3aKasosB.

ii. Bbl He BMpaBe pa3meLLaTb KakmMe-anMbo N0XKHbIe 3aKasbl UM 3aKasbl C Le/Ibl0 COBEpPLUEHUA
MOLLEHHMYecTBa. B ciyyae Hanmumsa y Hac OCHOBAHWI nonaratb, YTO Bbl pasmeTnan Tako
3aKas, Mbl BNpaBe OTMEHUTb €ro 1 YBe4OMWUTb 06 STOM COOTBETCTBYHOLLME OPraHbl.

iii. Bbl 0653yeTech NpaBAMBO M TOYHO NPEAOCTaBUTb HaM afpPecC 3/IEKTPOHHOM NOYTbI, MOYTOBbLIN
agpec U (unun) ppyrMe KOHTaKTHble AaHHble. Bbl TakXe npusHaeTe, YTO Mbl BrpaBe
MCNoNb3oBaTb 3Ty MHPOPMALMIO A/1A KOHTAKTa ¢ Bamu B cnyyae BO3HMKHOBEHWS TaKoOM
HEeobXxoAMMOCTH (CM. NOAUTUKY KOHOUAEHUMANBHOCTH).

B cnyyae ecam Bbl npeAocTaBuaM Ham HEMO/HbIN 06bem MHPOPMaLMK, KoTopaa Ham HeobxoamMma, Mbl
HE CMO’KeM BbINOIHMTb Balu 3aKas.

Pasmellan 3aKa3 Ha aTom Beb-caitTe, Bbl rapaHTupyete, yto Bam He meHee 18 neT u Bbl obnagaerte
.eecnocobHOCTbIO AN15 3aK/TH0YEHNA 4OrOBOPOB.

5. AOOCTYNMHOCTb YCNYr

JocTaBKka TOBapoB, KOTOPbIE Mbl NpeAJsiaraem Ha 3TOM Beb-caliTe, OCyLLEeCcTBASETCA TO/IbKO Ha TeppUTopumn
3CcTOHUMN.

6. KAK CAENATbL 3AKA3

[na pasmelLeHuns 3aka3a Bam HeE06X0AMMO BbIMOHWUTL BCE NpoLLeaypbl 0GOPMAEHUS MOKYMKN B PEXUME
OHNaMH 7
HaaTb Ha KHOMKY «ABTOpM30BaTb NaaTex» (“Authorize payment”). Mocne 3Toro Ha Bawly 3/1€KTPOHHYIO
noyty 6yaeT HanpaBAeHO MWCbMO C MOATBEPXAEHMEM TOro, 4YTO Mbl NOJAy4YMnn Baw 3akas
(«MoaTBepkaeHue 3akasa»). [danee mbl noaTBEpAMM NpUHATME Balwero 3akasa, Hanpasus Ha Bawy
3N1EKTPOHHYI0 NOYTY MMCbMO C NOATBEPXKAEHMEM OTNPaBKKM ToBapa («MoaTBepKAEHME OTNPABKUY).

7. TEXHWUYECKMUE CPEACTBA UCMPAB/IEHUA OLLNBOK

Ecnn Bbl 0BHapy»KmMaM OWMOKY, KOTOPYH AOMNYCTUAW NPU BBOAE CBOWMX JIMYHbIX AaHHbIX BO Bpems
perucTpaummn B KayecTBe NO/b30BaTeNs AaHHOro Beb-caiTa, Bbl MoXKeTe M3MEHUTb CBOM [JaHHble B
pasgene «Moli akkayHT». B ntobom cnyyae, Bbl MoXKeTe UCNPaBUTb OWMOKM B CBOMX JIMYHBIX AAHHbIX,
npesoCcTaB/NeHHbIX HAM BO BPeMA MpoLLecca MNOKYMKM, CBA3ABLUMCH C HALWIMM OTAENOM 0b6CAyKMBaHMA
KnveHToB no TenedoHy 8000044642 wau OTNpaBUMB Ham 3NEKTPOHHoe coobueHue Mo aapecy
contact@massimodutti.com, a TakXe, AENACTBYA B pPaMKax OCYLLECTBAEHWA NpaBa Ha UCMpaBieHue,

W3N10XKEHHOro B NONUTUKE KOHOUAEHLMANbHOCTU, ONOBECTUTb HAac 06 oWwKnbKe No 3NEKTPOHHOWN noyTe
contact@massimodutti.com.
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Ha npoTAMKeHWM Bcero npouecca MOKYMNKM Ha AaHHOM Beb-cailTe B pasHble MOMEHTbl MOCTOSHHO
NOABNAOTCA SKPaHbI NOATBEPKAEHWA BbIBPAHHOIO AeNCTBMSA, KOTOpble He AonycTaT 06paboTKM 3aKasa B
C/ly4ae HenpaBWAbLHOTO BBeAEHMA AaHHbIX B 3TUX pasgenax. Ha stom Beb-caliTe TakKe oTobparkatoTcs
noapobHble cBeaeHMs 060 Bcex ToBapax, KoTopble Bbl 406aBMAK B KOP3MHY B XOA€e NPoL,ecca NOKYMKM K,
COOTBETCTBEHHO, Bbl MOXKeTe M3MeHUTb AeTanu Bawero 3akasa 4o onnatbl. Ecam Bol 06HapyKuam owmnbKy
B CBOEM 3aKase yiKe Noc/e ero onnatsl, Bam cnegyet cpasy e 06paTtuTbcs B Halw oT4en 06CayKMBaHUA
KAMEHTOB, 4TO6bl He3ameaMTeNbHO MCMPaBUTb OLWKNBKY. CBA3ATbCA C HALMM KJAMEHTCKMM OTAE/I0M
MOXHO nMbo no TenedoHy, NMMBO MO 3NEKTPOHHOW MOYTE, UCMO/b3yA KOHTaKTHYIO MHGbOPMALMIO,
YKa3aHHyIo Bblille.

8. HAJIMMUE NPOAYKLMNU

Bce 3aKasbl Ha NPOAYKLUMIO pa3MeLLatoTca NPY YCA0BUW HaIMYMA 3TOM CAMOM NPoAyKUMK. B cBA3K C 3TUM,
B C/ly4ae 3aTpPyLHEHMN NPU NOCTAaBKE WAW B CAydae, eCNv NPOAYKLUN HET B HA/IMYMM, Mbl COXPaHSAEM 3a
coboli NnpaBo NpeaocTaBuUTb Bam MHPopmMaLMio 0 3ameHe 3aKasa Ha TOBapbl TOTO *Ke UK 6onee BbICOKOro
KayecTBa M CTOMMOCTM, Ha KOTOpyto Bbl moxkeTe odopmuTb 3aKa3. B ciydae ecnm Bbl He kenaete
pasmelLaTb 3aKa3 Ha NPOAYKLMIO, npeanaraeMyto 418 3ameHbl, Mbl 06s3yemca Bo3mecTuUTb Bam Bce
OEHEXHble cpeacTBa, KOTopble Bbl MOrn ynaatnTb K STOMY MOMEHTY.

9. OTKA3 OT OBPABOTKWU 3AKA3A

MbI coxpaHsiem 3a coboli NpaBo yaanuTb A10byto Npoaykumio ¢ Beb-caliTa B Ntoboe Bpema U yaanuTb Uan
OTpeAaKkTMPOBaTh JIl0bble MaTepurasbl UM HanoJIHEHME HacToslero Beb-caiiTa. HecmoTpsa Ha To, YTO Mbl
Bcerga byaem crtapatbCs NPUIOXKUTb BCE BO3MOXKHbIE YCUAUA Ana 06paboTKM BCeX 3aKa30B, BO3MOMKHO
BO3HMKHOBEHME UCKNOUNUTE/bHBIX 06CTOATENLCTB, KOTOPbIE BbIHYX/AAOT HAaC 0TKa3aTbca OoT 06paboTKu
3aKasa nocsie oTrnpaBku MoaTBep:KaeHMA 3aKkas3a. Mbl coxpaHsem 3a coboi npaso B A0boe Bpema Mo
CBOEMY YCMOTPEHMIO OTKa3aTbCcA OT 06paboTKM 3aKasa NpuU BO3HWKHOBEHWWM BbllLeyKa3aHHbIX
obcToATenbCTB.

Mbl He Hecem KaKyto-1Mbo OTBETCTBEHHOCTb Nepes, Bamu nam Kakum-nmbo TpeTbMm NLOM MO NPUYMHE
yAaneHuna Kakoi-1Mbo NpoayKuun ¢ AaHHOTo Beb-cainTa, a TaKKe yaaNeHUs Uav pefakTUPOBaHUSA KaKnNX-
nmMbo maTepunanioB UAM HANOMIHEHMA HacToswero Beb-caiTa, IMH6O OTKasa oT 06paboTKM 3aKkasa nocne
otnpasku MNoaTsepxaeHMA 3aKasa.

10. JOCTABKA

C y4eTom nonoxeHui BbiwenpueeaeHHoro MyHKTa 8 0THOCUTEIbHO HaMYMA TOBapa U 3a UCKAOUYEeHEM
C/ly4aeB BO3HMKHOBEHWA UCK/IOUUTE/IbHBIX 06CTOATENLCTB, Mbl 06A3yeMCs NPUIOKUTL BCE BO3MOMKHbIE
yCuUAua ana BbiNOJIHEHWA Baluero 3akasa Ha MPOAYKUMIO, YKasaHHYyl B Kaxkaom [MoAaTBepaeHuu
OTNpPaBKW, He No3gHee AaTbl, yKa3aHHOW B BbileynomMAHYTOM MoATBePKAEHUN OTNPABKK, UK, B Cly4Yae
€C/IM NNaHOoBaA faTa AOCTaBKM He yKasaHa, B Npeaesiax npeanosiaraemoro CpoKa, KOTopbIi yKasbiBaeTca
npu Bblibope cnocoba AOCTaBKM W, B n0HBOM cayyae, B TedeHMe Makcumym 30 AHeN C MOMeHTa
NoATBEPKAEHWA 3aKa3a.



Tem He meHee, MHOTAa MOTYT BO3HMKaTb 3a4ePKKM MPU BbINOJHEHUN 3aKa3a, 00YyC/I0BAEHHbIE TAKMMMU
NPUYMHAMM  KaK  MOATOTOBKA NPOAYKUMWM MO  MHAMBUAYANbHOMY  3aKa3y, BO3HWKHOBEHWE
HenpeasuaeHHbIX 06CTOATENBCTB UK TPYAHOLOCTYNHOCTb PAMOHOB AOCTaBKM.

B cnyyae ecnm no Kakon-nmbo nNpuUUmMHE Mbl HE MOMKEM OCYLLLECTBUTb AOCTaBKY B YKa3aHHYI AaTy, Mbl
yBeAOMUM Bac 0 BO3HUKLLEN CUTyaLMn U NnpeaocTaBum Bam BO3MOXKHOCTb BbI6Opa HOBOM AaTbl AOCTaBKM
WAM OTMEHbI 3aKasa C BO3MELLEHWEM YM/AYEeHHOM CyMmbl B MosHOM obbeme. B nwbom cnydae,
obpallaem Bawe BHMMaHWE Ha TO, YTO Mbl HE OCYLLECTB/IAEM AOCTAaBKY 3aKa3oB Ha AoMm no cybbotam u
BOCKPECEHbAM, a TaKKe B Npa3gHUYHbIE AHM.

B uenax Hactoawwmx YCI0BUiM A0CTaBKa CYNTAETCA OCYLLECTBAEHHOM WM 3aKa3 CYMTAETCA AOCTABIEHHbIM
B MOMEHT fepeaayv ToBapa M nognucaHna Bamu (MM ynonHomoueHHbIM Bamu TpeTbum MLOM)
[OKYMEHTOB O NOJIyYeHNN 3aKas3a Mo COrnacoBaHHOMY aApecy AO0CTaBKM.

11. HEBO3MOXHOCTb OCTABKM

B cnyyae HeBO3MOXHOCTM A0CTaBKM Bawero 3akasa, Mbl NMocTapaemca HailTM HagexHoe MmecTo, rae
MOXHO 6bl710 6bl OcTaBMTb Baw 3aKa3. EciiM Takoe mecTto Ham HalTUM He yAanocb, Ball 3aka3 byaer
BO3BpalleH Ha Hall ckaag,. Mbl TakyKe oCcTaBUM Bam 3anucKy ¢ 06bAcCHEHWEM, rae HaxoAMTCA Ball 3aKas U
YyTO Aenatb, YTobbl BHOBb OpPraHM30BaTb ero AoctaBky. Ecam Bac He 6ygeT Ha mecTe [AOCTaBKMU B
cornacosaHHOe Bpems, Mbl Npocum Bac cBA3aTbcA ¢ Hamu, YTOBbI NepeHecTn A0CTaBKy Ha APYroi AeHb.

Ecnn no uctedeHmn 30 gHen ¢ MOMeEHTa, Korga Ball 3akas rotoB A/ AOCTaBKM, Mbl TaK U HE MOXKEM
[0CTaBUTb Bam 3TOT 3aKa3 No He 3aBUCALLMM OT Hac MPUYMHAM, 3TO pacLEeHMBaeTCAs HaMu KaKk Bawe
¥enaHue pacToprHyTb [loroBop, 1 Tako [loroBop cuMTaeTcA pacToprHyTbiM. B pesynbTaTe pacTop»KeHuUs
JoroBopa Mbl 06A3aHbl BO3MeCTUTb Bam Bce nosiydeHHble OT Bac AeHeKHble CpeacTBa, BK/OYas
CTOMMOCTb AO0CTaBKM (3a UCKAOUYEHWEM Nt0BbIX AOMNOMHUTENbHbLIX PAacXoA0B, BbiTEKaloOWMX U3 Bawero
Bblbopa 6onee pgopororo crnocoba A[OCTaBKKU, OT/IMYHOrO OT NpPeAsiaraemoit Hamu HaumeHee
JoporocrosAwen obblMHOM AOCTaBKK), B KpaTyaiwmne Cpokn u B Ntobom cnyyae He nosgHee 14 aHelt ¢
[AaTbl, B KOTOPYIO [l0roBop CUMTAETCA PacTOPTrHYTHIM.

Ob6paTtnTe BHUMaHWeE, YTO B TAKOM C/ly4ae Mbl BNpaBe B3bICKaTb C Bac ntobble 4oNoAHUTENbHbIE pacxoapbl
Ha A0CTaBKy, BO3HUKLUME NPU pacTopkeHun [orosopa.

12. PUCK CNYHYAUHOM TMBENU U NEPEXOA NPABA COBCTBEHHOCTHU

PucKk cnydyaiiHol rMbeny B OTHOLIEHUWM NMPOAYKUMW NepexoauT K Bam ¢ MOMEHTa A0CTaBKM, KaK 3TO
onpeaeneHo B nyHKTe 10 Bbiwe.

MpaBo cOBCTBEHHOCTM Ha NPOAYKLMIO NepexoamT K Bam B TOT MOMEHT, KOr4a Mbl MONYYMM MOHYHO
onaaTy BCEX CYMM, MPUYUTAIOLLMXCA 38 YKa3aHHYH0 NPOAYKLMIO, B TOM YMCe CTOMMOCTb ee A0CTaBKKu. Ha
npoayKuMio, onaaTy KOTOpOW npeanosaraeTcA MNpou3BecTM Ha 6osee nosgHem 3Tane, nNpaBo
COBCTBEHHOCTU NepexoanT K Bam B MOMEHT A0CTaBKM (Kak onpegeneHo B nyHKTe 10 Bbiwe).

13. LEHA U ONNATA



LleHoW npoayKumMu ABAAETCA Ta, KOTOPas COOTBETCTBYET YKa3aHHOM B AaHHbI MOMEHT Ha Halem Beb-
calTe, 33 UCKIOYEHNEM Cy4aeB AIBHOWM OWMOKMU. HecMoTpa Ha TO, YTO Mbl NpUiaraem Bce ycuama ans
obecneyeHus Toro, 4Tobbl BCe LieHbl, YKa3aHHble Ha Beb-caiTe, 6blM TOUYHbIMM, CYLLECTBYET BEPOATHOCTb
BO3HWKHOBEHMA OWIMOOK. B cnyvyae obHapy»KeHMAa Hamn OWMBKM B LLeHe Kakoh-nmMbo 3akasaHHOW Bamu
NpPoAyKLMM Mbl He3ameaanTenbHO coobwmm Bam 06 3Tom M nNpefocTaBMM Ha BbIGOP BO3MOMKHOCTb
NMOBTOPHOIO MOATBEPNKAEHMA 3aKa3a MO MNPaBW/IbHOM LEHe WAM OTMeHbl 3akas3a. B cayuvae
HEBO3MOXHOCTM CBA3ATbCA C Bamu, 3aKas cuMTaeTca aHHYAMPOBAHHbIM, U ecn Bamun 6blna nponsseseHa
onnata, Bbl nonyynte Bo3melLeHne ynaayeHHoM CyMMbl B NOJIHOM 06beme.

MbI He 06a3aHbl NpogaBaTb Bam ToBap no owmnboyHoli (6onee HU3KOM) LeHe (AaxKe nocne HanpasBaeHUs
Bam

MoaTBepKaeHMA OTNPaBKKU), ecn OWNBKa B LieHe ABHa U 0YeBUAHA U MOrna bbiTb Pa3ymHO NpM3HaHa
Bamu Kak olWMBOYHO yKa3aHHanA UeHa.

LleHbl, yKa3aHHble Ha Hallem Beb-caliTe, BKato4atoT HAC, HO He BKAOYAOT CTOMMOCTb AOCTaBKU, KOTOpas
nobasnseTca K obuwen cymme, noasekallein ynsiaTe, B COOTBETCTBMWM C Hawmm PykosoactBom no
CTOMMOCTU A0CTaBKM.

LleHbl MOryT 6bITb M3MeHeHbI B 1t060e Bpems, HO (38 UCK/IOYEHMEM Cly4aeBs, OrOBOPEHHbIX Bbille) Atoboe
noTeHUManbHOE U3MEeHEHMe He BAUAET Ha 3aKas, N0 KOTOPOMY Hamu 6b110 oTnpasaeHo MNoAaTeepkaeHne
odopmieHuns 3aKasa.

Mocne 3aBeplleHUs MOKYMKK BCe TOBapbl, KOTopble Bbl »Kenaete npuobpectn, gobasnatoTcs B Balwy
Kop3uHy. Cnegylowmm warom asasetcs opopmieHMe 3akasa M onnarta. Ana storo Bam Heobxoammo
BbIMOMIHUTL BCHO NOC/IeA0BaTE/IbHOCTb 3TaNOB Npouecca 0PpopPMNEHUA NOKYNKN, BHUMATENbHO 3anN0HAA
UAM nposepAs MHPoOpMauMio, 3anpalmMBaemytdo Ha Kaxgom 3stane. Cnegyet po6aBuTb, 4TO Ha
NPOTAEHUM BCEro npouecca MOKYMKU, A0 MOMEHTA onsaTbl, Bbl MOXKeTe U3MEeHWUTb AaHHble CBOEro
3aKasa. B Hawem PykoBoacTBe nokynaTena Bbl HalaeTe noapobHoe onmcaHue npouecca NOKynku. Kpome
TOro, ecnu Bbl siBAseTecb 3aperncTpupoBaHHbIM MoJ/ib30BaTesIemM Halwero Beb-cata, B pasgene «Moi
aKKayHT» Bam gocTyneH obumii CNMCOK BCcex caenaHHbIXx Bamu 3aKas3o0s.

Bbl MOKeTe coBepLUInTb ONAATYy C NOMOLLbIO BaHKOBCKMX KapT Visa, VISA Electron, Mastercard, American
Express n nnatexxHoi cuctembl PayPal.

AnAa MUHUMM3AUMKM PUCKA HECAHKLUMOHWPOBAHHOIO AOCTYNa Mbl WKMdpPyeM AaHHble Bawei KpeguTHoW
KapTbl. Mocne nosyyeHWs 3akasa Mbl NOMPOCMM Bac ocylwecTBUTb NpesBapuTesIbHY0 aBTOPU3aLMio
Bawel KapTbl 419 rapaHTUM HAAMUYMA OOCTAaTOYHOTO KOJIMYECTBA LEHEXKHbIX CPeACTB Ha KapTe ANs
3aBeplleHus onepaumn. CnmcaHme CpeacTs C KapTbl OCYLLECTBAAETCA B MOMEHT BblAaun Balero 3akasa ¢
Hallero cknaga.

Ecnv B KauecTBe cnocoba onnaTtbl Bol BbIOpanu naatexHyto cuctemy PayPal, onnata 6yaeT nponssoamTbcs
npv NoATeepXAeHMM Hamu Baluero 3akasa.



Mpu Ha)aTMM Ha KHoMKy «ABTOpM3oBaTb nnaTex» (“Authorise Payment”) Bbl noatsepikaaeTte, yto
ABNAETECH BNALENbLEM KAPTbI.

KapTbl nognexaT nposepke NOAMHHOCTU M aBTOPU3aLLMKM CO CTOPOHbI KOMMaHWK, BblgasLiel Bam KapTy.
B cnyyae HenonyyeHna Hamu HeobxoaMMOM aBTOpPMU3aL MU, Mbl HE HECEM OTBETCTBEHHOCTb 33 3a4ePKKY
AOCTaBKM MM HEMOCTABKY, MU B 3TOM C/ly4ae MexKay Hamn He MoryT ObiTb YCTaHOB/EHbl AOrOBOPHbIE
OTHOLIEHMUA.

14. COBEPLUEHUE NMOKYNOK B KAYECTBE roCtA

Ha Hawem Beb-caiiTe Bbl TaK:Ke MOMKeTe CoBepLllaTb MOKYNKW 6e3 npeasapuTe/ibHON perucrpauuu, B
Kauectse rocta. lMpu Takom cnocobe coBeplueHMs MOKYNKM y Bac 6yayT 3anpalimBaTbCA TO/bKO Te
[aHHble, KOTOpble HenocpeacTBEHHO Heobxoanmbl AnA 06paboTkm Bawero 3akasa. lNocie 3aBeplueHuUn
npouecca NoKynku Bam 6yaet npeanoXKeHo 3aperncTpupoBaTthCa UM NPOAONKATh HABUraLMIO Mo CanTy
B KayecTBe He3aperucTprpoBaHHOro Nosib3oBaTens.

15. 3KCNPECC-OPOPMJIEHME 3AKA3A

dyHKUMA BbicTporo opopmaeHUa 3akasa (ganee — «IKcnpecc—opopmaeHNe 3aKkasa») — 3TO NErkuii u
YO06HbIM cnocob aenaTb MOKYNKM Ha 3TOM caiiTe, MOCKOAbKY Tenepb Bam He npuaeTtca Kaxaplid pas
BBOAMTb HY)KHble JaHHble AN OpraHM3aumMuM OOCTaBKK, BbICTaBAEHMA cyeTa M onnaTtbl Bawero 3akasa.
dyHKuMo «IKcnpecc—odopmaeHme 3akasa» Bbl HailgeTe B pasgene «MocMoTpeTb KOP3UHY».

Y106bI BOCNO/1b30BaThCA 3TON GYHKLUMEN, Bam HY>KHO ByaeT coOXpaHUTb AaHHble Bawwel kapTbl. COXpaHUTb
[AaHHble CBOel KapTbl Bbl MoKeTe npu onaate ¢ NOMOLLbIO 060 U3 KapT, NPMHMMaEMbIX Ha AaHHOM
Beb-caiTe, NyTeM HaXKaTUA Ha KHONKY «CoXpaHUTb AaHHblE MOeR KapTbl». B pesynbTaTe byaeT coxpaHeHa
cneayowan nHoopmaumsa o Balei KapTe: HoOMep KapTbl, UMA AepyKaTens KapTbl (MMEHHO TaK, Kak OHO
HanMcaHo Ha NIAaCTUKOBOM KapTe) M gaTa UCTEeUYEHMA CPOKa AeNCTBUSA KapTbl.

[na coxpaHeHua AaHHbIX Ballei KapTbl M UCNOb30BaHMA GYHKLMIO SKCNpecc—odopmaeHMs 3aKasa, Bam
HYXHO By4eT Bblpa3uTb CBOE coraacue c cywecreytowen NMoanTnkoit KOHPUAEHLMANBLHOCTU U YCNOBUAMMU
NCNoAb30BaHNA Beb-caliTa.

Cornawasncb Mcnosb3oBaTb GyHKUMIO 3Kcnpecc-odopmaeHNa 3aKkasa, Bbl gaeTe paspelieHme Ha onaaTty
BaluMx MOKYMOK NyTem CHATMA AEHEMKHbIX CPeACTB C Balwel KapTbl, gaHHble KOTOPOW Bbl coxpaHuau.
Mcnonb3oBaHMe KapTbl BO BCeX CAy4Yasx ByAeT perynmpoBaTtbCA YCAOBUAMM MUCbMEHHOrO A0roBopa
mexay Bamu 1 KomnaHMen-asmmMTeHTOM Baluein KapTbl.

B nogpasgene «Ikcnpecc—odopmaeHre 3akasa» Bbl mMoxeTe COXPaHMTb faHHble CPasy HECKO/IbKUX
6aHKOBCKMX KapT, HO A/1A 3TOrO Kax4as M3 HUX A0/KHa XoTA 6bl 0AMH pa3 6biTb MCNob30oBaHa ANA
onnatbl Bawero 3akasa. Npu coxpaHeHWM AaHHbIX CPa3y HECKOJIbKMX BAHKOBCKMX KapT CnemyeT yyecTb,
YTO Ta KapTa, AaHHble KOTOpoi 6bliM COXpaHEeHbl cambiMW nocnegHumK, byaer cumtaTbcA Baweit
«JTlo61MMOI KapToi», U Npu onaaTe Balei NOKYNKK C UCNOb30BaHWEM GYHKLMM 3Kcnpecc-0bopmMaeHNn
3aKa3a MMEHHO C 3TOM KapTbl MO YMOIYaHUIO ByayT CHUMATbCA AeHexHble cpeacTsa. OgHaKo Bbl moxkeTe



BOWTM B pasaen «Moli akkayHT» Ha AaHHOM Beb-caliTe U BHECTU COOTBETCTBYIOLLME U3MEHEHUSA, YKa3aB
OPYryto KapTy B KayecTse «JTlobMMoi KapTbi».

[na ucnonbsoBaHua GyHKLMM 3Kcnpecc—oPpopmIeHna 3aKasa, Bam goctatouHo 6yaeT NpocTo HaxKaTb Ha
KHOMKY «3Kcnpecc—odopmneHune 3akasa» ("Express Checkout"), koTopas noasnseTca B Baweit Kop3uHe.
Mocne 3TOro cpasy ke NOSBUTCS 3KPaH C AaHHbIMKM Balwero 3akasa (MHbopmMauusa gns opraHusauumu
[OCTaBKM, BbICTaBNEHMA cyeTa U onnatbl). MHbopmaumsa, NpeacTaBieHHan Ha 3TOM 3KpPaHe, He MOXKeT
6bITb OTPEAAKTMPOBAHA, MO3TOMY NPU HAMMUMU KaKMX-TMBO HEeNpPaBU/IbHBIX CBEAEHWUI He 3aBeplualiTe
NMPOLECC MOKYMKWU. [NA OCYLLEeCTBNIEHUS MOKYMOK C NMPUMEHEHWEM APYIUX, UCNPaBAEHHbIX AAHHbIX,
NoXanymncTa, He UCNoNb3ynTe PYHKLMIO 3KCNpecc—oPopMaEHNA 3aKasa.

Bbl MOKEeTe M3MEHUTb CBOIO NIOBMMYIO KapTy, C KOTOPOWN ByayT CHMMATbCA AEeHEeXKHble cpeacTBa npu
onJiate NOKYMKM C UICNoAb30BaHNEM GyHKLMM sKcnpecc—odopMAeHMA 3aKasa,B pasaene « Vo akkayHT»
Ha AaHHOM Beb-caliTe.

MofoXeHna OaHHOro MyHKTa He MPUMEHSAIOTCA, ecnn Bbl noKynaeTe ToBapbl Ha Hawem Beb-caiite B
KayecTBe He3aperncTpmMpoBaHHOro rocTs.

16. HANOrI HA AOBABJIEHHYIO CTOUMOCTb U BbICTABJIEHUE CHETOB

B COOTBETCTBUU C AEUCTBYIOLLMMM HOPMaMM U NMPaBUIaMK, BCE MOKYMKKU, cOBepLIaemMble Ha Beb-caiiTe,
noanexar 06/10KeHMIo Hanorom Ha aobasseHHyto ctoumoctb (HAOC).

B 3TOM OTHOLLEHUN U B cOOTBETCTBMM C rnasoi | yactn V Aupektussl Coseta EC 2006/112/EC o1 28 Hos6pA
2006 ropa o6 obuwei cucteme Hanora Ha A06aBNEeHHYD CTOMMOCTb MECTOM MOCTaBOK fBAAETCA
TeppuTopua rocygapcrea-yneHa EC, rge HaxoamTcs agpec, Mo KOTOPOMY AOJXHbl ObiTb LOCTaB/AEHbI
TOBapbl, U npumeHMmbIn HAC foKeH paccumTbiBaTbCs NO AEMCTBYIOLWEMY KYPCY B KaXK40M rocygapcrse-
yneHe EC, Kyaa fonkHbl 6bITb 4OCTABAEHbI TOBAPbI B COOTBETCTBUM C 3aKa3oM.

B CcOOTBETCTBUM C NPUMEHUMbBIMU MPABUAAMU U TONONKEHUAMMU B KAKAOW HOPUCAUKUMKM, NPaABMIO
«obpaTHoro Hanoroob10XeHua» (ctatba 194 Aupektnebl Coseta EBponeickoro Coto3a 2006/112) moskeT
NPUMEHATBHCA B OTHOLLIEHWWM TOBApPOB, MOCTaB/AAEMbIX B HEKOTOPble rocyAapcTBa-yieHbl EBponeickoro
Coto3a, ecan nokynaTenb ABAAETCA WAM AO0/MKEH ObiTb AMULOM, 06a3aHHbIM K ynnate HAOC. Ecam 3To
MMEHHO TaKoW cay4yail, mbl He b6ygem B3umatb HAC, npu ycnoBuu MNOATBEPNKAEHUA CO CTOPOHbI
nonyyatens, yto HAC Ha nocTaBnsemble ToBapbl ByaeT yyuTbiBaTbCA MOKyMNaTe/leM Ha OCHOBAHWU
npoueaypbl 06paTHOro Hanoroob610KeHMUA.

Bbl B AIBHO BbIpa*keHHONM popme paspeluaeTe Ham opopMaEHME U Bblaady cYeTOB-GaKTyp B 31EKTPOHHOM
dopmaTe. Bmecte ¢ Tem, Bbl MoxKeTe B n1toboe Bpemsa 6ecnpensTCTBEHHO 3a8BUTb HAM O CBOEM XKenaHUu
NoOJIY4YUTb BYMAXKHYIO KOMUIO cYeTa-daKTypbl, B 3TOM C/ly4ae Mbl BbIAAAMM M OTNPaBMM Bam cyeT-pakTypy
Ha bymare.

17. NPABU/IA OBMEHA U (UNN) BO3BPATA TOBAPA

17.1 OpuanyecKkoe NpaBo HAa OTMEHY 3aKasa



NpaBo Ha OTMEHY 3aKa3a/paCTop>KeHme A0roBsopa

Ecnun Bbl BbiCTynaeTe B KayecTBe NoKynatens, Bbl Bnpase pacTtoprHyTb JJorosop B itoboe Bpems B Te4eHune
14 pHei, 6€3 06bACHEHUA NPUYMH.

Mepuoa oTMeHbl 3aKasa MCTeKaeT 4yepe3 14 aAHel co AHA noaydeHua Bamu (MAU TpPeTbUM NULOM,
YynoNHOMOYEHHbIM Bamu Ha nonydyeHuWe 3aKasa U He ABAAIOWMMCA NepeBo3YMKom) B cBoe dpusmnyeckoe
BNafieHMe TOBapOB WM, B C/ly4ae HECKO/IbKMX TOBAapOB B OAHOM 3aKase, KOTOpble MOCTaB/AloTCA
oTAeNbHO, Yepes 14 aHelt C TOro AHA, Koraa Bbl (Mau TpeTbe Lo, ynoaHOMOYeHHoe Bamu Ha nosydeHume
3aKas3a M He ABAAoLEeecs NepeBo3YMKOM) NONYYMAU B cBOE dM3MYeCcKoe BAadeHMe NocAeaHIO NOCbIIKY
C TOBapom.

[lna peanusaumm cBoero npasa Ha OTMeHy 3aKa3a Bbl moxeTe 06paTuTbea B komnaHuio OU APRANGA
MDE, ocywecTBAlOLWYIO CBOKO AEATENbHOCTb B KayecTBe <¢GpaHYalM3MHIoBOro napTHepa nog
KoMmmepyeckum HassaHumem MASSIMO DUTTI, nossoHuB no TenedpoHy 8000044642, oTnpaBus
coobleHne No 3/IeKTPOHHOM noyTe contact@massimodutti.com, 3ano/HMB KOHTaKTHyO ¢opmMy Ha
Halwem Beb-caiiTe A oHNaltH Gopmy B pasgene «Moi akKayHT», U COOBWUTb HaM O CBOEM peLleHUm
pacToprHyTe [JOroBop nocpeacTBOM HeABYCMbIC/IEHHOTO 3asBfieHus (Hanpumep, B dopme nUCbMa,
OTNPaB/NIEHHOrO MO 3/1EKTPOHHOM nouyTe). Bbl MOXKeTe BOCMNO0/1b30BaTbCA TUMOBOM GOPMOI OTMEHDI 3aKa3a,
cofepKalleinca B NPUIOKEHNM, HO 3TO He 06a3aTeNbHO.

YToBbl YNOMKMUTLCA B NPEAyCMOTPEHHble 3aKOHOM CPOKM pacTopskeHusa [orosopa Bam pgocratouHo
oTNpaBuTb Ham CBOe cooblieHue, Kacalolieecs peanus3aumu Baluero npaBa Ha OTMeHy 3aKasa [0
MCTeYeHMn CPOKa OTKa3a oT ToBapa.

NocneacTBuA OTMEHbI 3aKa3a

B cnyyae pactopkeHua Bamu HacTosAwero Jorosopa mMbl 06A3aHbl BO3MECTUTb Bam Bce NonyyeHHble oT
Bac AeHexHble CpeacTBa, BKAOYAA CTOMMOCTb AOCTaBKM (33 MCKAKOYEHMEM MOObIX AOMNOAHUTENbHbIX
pacxo4oB, BbiTeKalowmMx wu3 Bawero Bbibopa 6onee popororo cnocoba AOCTaBKM, OTAMYHOFO OT
npeanaraemoit HaMM HauMeHee J0POrocToALLEN 0BbIMHOM A0CTaBKM), B KpaTyaine CPoKM U B 1106om
cnyyae He nosgHee 14 aHei ¢ gatol, Koraa Bol cOOOWMMM Ham O CBOEM peLUEHUM PACTOPrHYTb AAHHbI
Jorosop. Mpu BO3BpALLEHUN YNAaYEHHON CyMMbl Mbl ByZem MCNo1b30BaTb CNocob, BbiIOpaHHbIN Bamu
AN1A NepBOHavabHOM oniaTbl Bawero 3akasa. B ntobom cnyyae Bbl He ByaeTe HECTU HUMKAKMUX PacxoaoB
B pe3y/nbTaTe TaKoOro BO3MELLEHUNA AEHEXHbIX cpeacTs. HecMoTpa Ha BCe BblWECKAa3aHHOE, Mbl MOXEM
NPUOCTaHOBWTL BO3BPAT AlEHEKHbIX CPEACTB 0 TEX NOP, MOKa Mbl HE NOY4YMM BO3pallaembli Bamu Tosap
WKW NOKa Bbl He NpefocTaBMTe [0KA3aTeNbCTBA OTNPABKM HaM TOBapa, B 3aBUCMMOCTU OT TOTO, YTO
HaACTYNWT paHbLUe.

Bbl 40/MKHBI OTNPaBUTL 0O6PAaTHO MW AOCTaBUTb TOBAPbl MAM Nepeaatb MX Ham B JIIOOOM M3 HalUMX
marasmHos MASSIMO DUTTI B 3CTOHMM MAM BEPHYTb WX MNOCPEACTBOM KYPbEPCKOW [OOCTaBKW,
OpraHM30BaHHOM HaMu, 6e3 HeonpaBAaHHOW 334EPKKM U B II0OOM Cyyae He no3aHee 14 aHel ¢ AaTbl,
Koraa Bbl yBeAOMMAM HAc O CBOEM HAaMEpPEHWW PACTOPrHyTb AaHHbIA [Jorosop. CumTtaetca, 4to Bbl



YIOUINCb B CPOK C BO3BPATOM TOBapOB, ec/v Bbl oTnpaBuamn ToBap Ham 06paTHO A0 TOro, KaKk uctek 14-
OHEBHbIN nepuoa,.

Bbl HeceTe OTBETCTBEHHOCTb 3a YN/1aTy NPAMbIX 3aTpaT, BO3SHMKLUMX NPW BO3BpaTe TOBAPOB, B C/ly4Yae ecium
Bbl He Bo3BpaLLaeTe Ux NocpeacTBOM OPraHM30BaHHOM HaMM KYPbEPCKOM AOCTaBKM UK Nepenas UX Ham
B 1t06oM 13 Hawux marasmHos MASSIMO DUTTI B 3cTOHUW.

Tonbko Bbl HeceTe OTBETCTBEHHOCTb 3a Nt060OE CHUMKEHWE CTOMMOCTM TOBapa B pes3y/ibTaTe C/AMLIKOM
4acToro KacaHwa ToBapa pykamu — 60/1blue, YeM 3TO HYKHO A/1A YCTaHOBAEHUA NPUPOAbI, XapaKTEPUCTUK
1 GYHKLMOHMPOBAHMA TOBapa.

17.2 loroBopHOe NpaBo HA OTMeHY 3aKasa

B gononHeHMe K 1opuanyeckn npusHaHHOMY Mpasy Ha pacTop»eHwe [loroBopa M OTMeHY 3aKasa ANns
notpebuTeneli u Nnoib3osaTtenel (0 KOTOPOM rOBOPUNOCH Bblllie B MyHKTe 17.1), Mmbl NnpeaocTasasem Bam
30-AHEeBHbIN Nepuoa c MOMeHTa nosiydeHua MNoaTeepXaeHNa OTNPaBKY, B TeueHne KOToporo Bbl MmoskeTte
BEPHYTb Ham TOBap (3a MCKNOYEHUEM TaKMX TOBAPOB, B OTHOLWEHMM KOTOPbIX JJOroBOp HEe MOXKET bbITb
PacTOPrHyT B COOTBETCTBUM C MYHKTOM 17.3 HUxKe).

Ecnn Bbl BepHYM TOBapbl B TEYEHWE AOTOBOPHOrO CPOKA AENCTBMA NpaBa Ha OTMEHY 3aKasa, HO nocne
TOrO, KaK MUCTEK YCTaHOB/IEHHbIN 3aKOHOM CPOK - B 3TOM C/ly4ae Bam 6yaeT Bo3melleHa TO/IbKO CYMMa,
yniadyeHHaa Bamu 3a yKasaHHble TOBapbl, TO €CTb 3TO O3HA4yaeT, YTO CTOMMOCTb [OCTaBKU He
BO3MellaeTcA. Bbl byaete HeCT OTBETCTBEHHOCTb 33 YNJIaTy NPAMbIX 3aTpaT, BOSHUKLUMX MPU BO3BpaTe
TOBapoB, ec/nu Bbl He Bo3BpallaeTe MX NOCPEACTBOM OPraHWM30BaHHOM HaMU KypPbepCKOM AOCTAaBKU UK
nepeaas Mx Ham B 1tobom n3 Halwmx marasmHos MASSIMO DUTTI B 3cToHUMU.

Bbl moXeTe BOCNONb30BATbCA CBOMM 3aKOHHbIM MPaBOM Ha OTMEHYy 3aKa3a B COOTBETCTBMM C
NONOXEHUAMM BbllLeyKa3aHHOro NyHKkTa 17.1, ogHako, ecan Bbl coobuwmte Ham o0 cBOEM HaMepeHuu
pacToprHyTb [loroBop nocse OKOHYaHMA 3aKOHHOFO CPOKa A/1a OTMEHbI 3aKasa, Bbl AoKHbI ByaeTe, B
Nntobom cnyyae, BepHyTb Ham ToBap B 30-AHEBHbIN CPOK HAUMHaAs CO AHA NOATBEPKAEHWUS OTNPABKM.

17.3 O6wue nonoxeHusa

MoTpebutenn He BNpase PacToprHyTb [orosop, NpeaMeTom KOTOPOro ABASETCA MOCTaBKa cneaylowe
NPOAYKLMUM:

i. TOBApPbl, U3rOTOBJIEHHbIE NO MHAMBUAYAbHOMY 3aKasy;

ii. My3blKajibHble KOMMaKTHble AWUCKM W (MAM) yHuBepcanbHble uMbpoBble AWUCKM 6e3
OPUIMHAILHOM YNAKOBKY;

iii. 3anevyaTaHHble TOBapbl, KOTOpble He roAATcA A/ BO3BPaTa M3 COOBPAXKEHWI TUTUEHD,
NMOCKO/IbKY OHM Bbl/IM BCKPbITbI NMOC/AE AOCTaBKM.

Balue npaBo pacToprHyTb [Loroeop AencTByeT TONbKO B OTHOLWEHUN NPOAYKLMKM, KOTOpaa BO3BpaLLaeTcs
B TOM K€ COCTOAHMM, B KOTOPOM Bbl1a nosiyyeHa Bamu. Bo3BpaT yniayeHHOM CymmMbl He NPOU3BOAMUTCA B
TOM CAy4yae, ecnu MNPoAyKUMA 6blna MCNOMb30BaHa KakMM-1Mb60 MHbIM 06pasom, Kpome OTKpbITUA



YMaKOBKM, a TaKXKe eC/1M TOBAapbl BO3BPALLLAIOTCA HE B TOM K€ COCTOSIHMM, B KOTOPOM OHM BbI/IN NOJyYeHbI
Bamu nnau ecam oHu 6biam nospexaeHbl. Takum obpasom, B nepunog, BnaseHnsa Bamm Takon npogyKumeit
Bam cnenyet Kak MOXHO 6onee 6epeXxkHo obpaluatbes ¢ Hel. Mpocum Bo3BpaLLaTh 106y NPOAYKLUMIO €
MCNONb30BaHUEM OpPUIMHANLHOM YMAKOBKM TaKoOW NPOAYKUMM WANM BMecTe C Hel. Bmecte ¢
BO3BpaALLAEMOW NPOAYKUMEN HEOBXOAMMO BEPHYTb TAKMKE BCE OPUTMHAIbHble KOPOOKU, MHCTPYKLUN U
Apyrve conpoBoXaatolme ToBap AOKYMEHTbI, EC/IM TaKOBble UMetOTcA. B ntobom cnyyae npu BosspaTe
npoAyKLumMm Bbl OOMNKHbI
NPUAOKNTb K TOBapy KBWUTAHLMIO, NPeaoCTaB/ieHHyt0 Bam BO Bpema AOCTaBKM ToBapa. Bbl Halaete
KpPaTKyto MHbOopMaLmio 06 OcyLLecTBAEHMM 3TOFO NPaBa Ha OTMeEHY Npu NoayyYeHun Balero 3aKkasa.

B cnyyae aHHY/IMPOBAHMA 3aKasa COOTBETCTBYHOLLME TOBAPbl AO/IKHbI 6biTb BO3BPALLEHbI C/leayoWwmm
obpasom:

(i) BosBpart B 060 marasmH MASSIMO DUTTI
Bbl morKeTe BepHyTb ntobon ToBap B Ntob6oi M3 marasmHos MASSIMO DUTTI, KOTOpbIA pacnonoXeH B
CTpaHe, Kyfa 6bin poctaBneH Baw 3aKas, u B Hem Jo/mxkeH ObiTb OTAEN, K KOTOPOMY OTHOCMTCA
BO3BpalLaemblii ToBap. B Takom cnyyae Bam HeobxoaAMMO NOCeTUTb mMarasvH U NpeabABUTb BMeCTe C
TOBApOM Hazne)kawmm o6pasom 3amnoSIHEHHYHO KBUTAHLMIO, BK/OYEHHYID B 3aKa3 MNpW AOCTaBKe

NPOAYKLMUMK.

(ii) Bo3BpaT nocpeacTBOM KypbepCKOM AOCTaBKM

Mpu BO3BpaTe NOCPEACTBOM KYPbEPCKOM AOCTaBKW, OpraHM3oBaHHOM Hamu, Bam cnepyet cBA3aTbCA C
Hamu yepes popmMmy Ha Beb-calite unmn no tenedoHy 8000044642 ana opraHU3auUMKM BbI30BA Kypbepa,
KOTOpbI 3abepeT BO3BpallaemMble TOBapbl MO Bawemy gomawiHemy agpecy. Bbl fonKHbI OTNPaBUTbL
NPOAYKLMIO B TON }Ke yNnakoBKe, B KOTOPOM MpoayKumsa 6biia nosyvyeHa Bamu, cnepys yKkasaHusm B
pasaene «BO3BPATbI» Ha Hawem Beb-caite. Ecnum Bbl Kynuam Kakme-nnbo ToBapbl Ha Hallem caiTte B
KauecTBe He3aperncTpMpoBaHHOIO roctd, Bbl moxeTe 3anpocmTb BO3BPAT TOBapa NOCpPeACTBOM Bbi30Ba
Kypbepa, No3BOHUB Nno TenedpoHy 8000044642.

(iii) Bbl MoxeTe BepHyTb TOBap HEMOCPeACTBEHHO MO aApecy, YKa3saHHOMY B KBUTAHUMW,
nosly4eHHOM Npu AoCcTaBKe NpPoayKLMn. Mbl npocum Bac BepHYTb ToBap 6€3 3a4epKKN, MPUNOKUB K HEMY
KBUTAHLMIO, MO agpecy, yKasaHHOMY B KBUTAHUMMU.

ToNbKO NepBbIi U BTOPOM U3 BbilleyKa3aHHbIX cnocoboB Bo3BpaTa ToBapa He nNpeaycMmaTpuBaeT Kakue-
NM60 A0NO0MHUTENIbHbIE PAaCcXOAbl.

B cnyyae ecnv Bbl He Bocnosib3yeTecb KakMM-anbo 6GecnnaTHbiM cnocobom Bo3BpaTa, Bbl HeceTe
OTBETCTBEHHOCTb 3a YM/iaTy BCEX Pacxo4o0B Ha A0CTaBKY BO3Bpaliaembix ToBapos. Obpauiaem Bawe
BHMMaHWe, YTo B C/ly4ae ecan Bbl pewnte BepHYTb Ham TOBAp Ha YCAOBMAX OMaaTbl rpysa B MecTe
nony4yeHua (T.e. "HanoXeHHbIM nnaTexkom'"), Mbl BNpaBe yaepKaTb ¢ Bac nobble 3aTpaTbl, KOTOpPbIE
BO3HWK/IM NPY TAaKOM BO3BpaTe.



Mbi

0ba3yemcs HagerKalwmm obpa3som NPoBEPUTb BO3BPALLAEMYHO NPOAYKLUMIO M YBEAOMUTL Bac o npase Ha
nony4yeHve BO3BpPaTa AEHEXKHbIX CPeAcTB (MpW HanMuMu Takoro npasa). 3aTpaTbl Ha AOCTaBKy byayT
BO3MeLLEHbI, eC/IN NPaBo Ha OTMEHY 3aKa3a OCYLLECTBAAETCA B NpeaesiaX yCTaHOB/IEHHOIo 3aKOHOM CPOKa
" BCe Bxoaalme B 3aKa3s TOBapbI BO3BPALLEHbI. Bosspar
OEHEKHbIX cpeacTB byAeT ocyLWecTBNEH B KpaTyalllne CPOKK, Ho B lobom ciydae He nosgHee 14 aHel
C fgatbl, Korga Bbl yBegommnm Hac O CBOEM HaMepeHMM OTMEHWUTb 3aKa3. HecmoTpAa Ha Bce
BblLWECKA3aHHOe, Mbl MOXXeM MPMOCTAHOBUTL BO3BPAT AEHEXKHbIX CPeACTB A0 TeX Nop, NoKa Mbl He
noay4ynMm BO3BpaLLaemblt Bamum ToBap, MM noKa Bbl He nNpenocTaBuUTe AOKa3aTeNbCTBa OTNPABKM Ham
TOBapa, B 33aBMCMMOCTM OT TOro, YTO HACTynUT paHble. Bo3BpaT AeHeXHbIX cpeacTs Bcerga
ocyliecTsaaeTca cnocobom, BbIOpaHHbIM Bamu gnsa ocyuiectsieHns onnatbl Bawero 3akasa.

B cnyyae ecnn Bbl He Bocnosb3yeTech Kakum-1nbo becnnatHbiM cnocobom BO3BpaATa, O KOTOpPbIX
roBOpPUNOCH Bbiwwe, Bbl 6epETe Ha cebn Bce pacxoabl N PUCKMN Ha AOCTaBKY BO3BpaLllaeMbIX Ham TOBaApOB.

B cnyyae BO3HMKHOBEHMS KaKUX-1MBO BOMPOCOB Bbl MOXKeTe CBA3ATbCA C HaMM, 3aMO/IHUB KOHTAKTHYHO
dopMy Ha Hawem Beb-caTe UaM No3BOHMB Ham no TenedoHy: 8000044642, Coobuiaem Bam, 4To npwu
obpallleHMn B KONN-LLEHTP Hallero oTaena obcnyKMBaHMUA KNAMEHTOB No TenedoHy ¢ Bac byaeT B3MmaTbcs
onJjiaTa 3a 3BOHOK MO YCTAHOB/AEHHbIM Tapudam Bawero onepatopa MOOWAbHOM CBA3M KaK 3a
MeXAYyHapoAHbI 3BOHOK. LleHTp noaaep»Ku nokynatenei byaeT npesocTaBnaTb YCAYIM Ha aHIIMMCKOM
N PYCCKOM A3bIKax.

17.4 Bo3spar NpoAyKUUN HeHagNeXxalllero Kayecrsa

B cnyyae ecnn, no Bawemy MHEHUIO, NPOAYKUMA HEe COOTBETCTBYET yC/l0BMAM [JOroBopa Ha MOMEHT
[0CTaBKK, Bam cnepyet HesameanmTeIbHO CBA3ATbLCA C HAMK Yepe3 Gopmy Ha Beb-caliTe M COOOLNTb Ham
BCHO MHOOPMALMIO O MPOAYKLIMM U €€ MOBPEXKAEHUAX. Bbl TaKKe MOXKeTe CBA3aTbCA C HaMM MO TenedoHy
8000044642 gna nonyyeHMa HeOBXO4MMbIX MHCTPYKLIUNA.

Bbl MoXKeTe BepHYTb TOBap B It0H60M M3 Hawmnx marasnHos MASSIMO DUTTI B 9CTOHMM MM NOCPEACTBOM
BbI30Ba Kypbepa, KOTopbI 3abepeT Bo3Bpalliaemble TOBapbl N0 Bawemy gomaluHemy aapecy. Bol A0KHbI
BEPHYTb NPOAYKLMIO HEHAA/IEXKALLero KauecTBa, NPUIOKMB K Hell TOBAPHbIN YeK, BKAKOYEHHDBIN B 3aKa3
npu pgoctaBke. locne nonyvyeHUs NPOAYKUMM Mbl 06s3yemcs Hagsexalwmm obpasom npoBepuTb
BO3BpaALLAEMYI0 MPOAYKLMIO N YBEAOMUTL Bac Mo 31eKTPOHHOW NoyTe B TeYEHWE Pa3yMHOro nepuvoaa
BpeMeHM 0 BO3BpaTe UM 3ameHe bpakoBaHHOIO TOBapa (B 3aBUCMMOCTM OT 06cToATENbCTB). Mbl 065A3aHbI
NpPou3BeCTM BO3BPAT WM 3ameHy BpakoBaHHOrO ToOBapa B KpaTyalluMe CPOKW, HO B /lOBOM ciydae He
nosaHee 14 aHel ¢ AaTbl, B KOTOPYI Mbl HAaNnpaBuaW Ha Balwl 31eKTPOHHbIA agpec NoATBeEpKAeHWe
Bawero npasa Ha NoJsiyyeHMe BO3MELLEHMUA UNM 3aMeHY NPOAYKLMN HeHaANeXallero KayecTsa.

B cnyyae Hanmuua 6paKa CYMMa, ynjaayeHHaAa 3a MNpPpoAYyKUUIO HeHaaneXXallero Kayecrtsa, noanexut
BO3BpPaTy B MNOJIHOM O6'I:€Me, BK/1l0O4aA BO3mMelleHMe pacxogoB Ha AOCTaBKYy U NobbIX Apyrnx
060CHOBAHHbIX 3aTpPaT, NOHECEHHDbIX Bamu Nnpuv BO3BPATE HAM 6paKOBaHHbIX TOBApPOB. I'IpM BO3BpaLlleHUn



yNaayeHHOM CYMMbl Mbl BCEraa Mcnosibdyem cnocob, BblibpaHHbI Bamn gna nepBoHavasibHOM onaaTbl
3aKasa.

HacTtoAwee nonoxeHne He BaAMAeT Ha Bawwm npaBa, npeaycMmoTpeHHbIE ,CI,eVICTByPOU.LMM
3aKOHOA4AaTEeNNbCTBOM.

18. TAPAHTHA

MbI NpeaocTaBasemM CBOMM MOKyNnaTeNnamM 1 Nosib30BaTeNsiM rapaHTUIO Ha TOBapbl, NpoJaBaemble Yepes
3TOT Be6-CailT, B COOTBETCTBMM C YCTAaHOB/IEHHbIMW 3aKOHOM CPOKaMM AJ1A KaxKAoro BMAa NpoayKummn m
TEM CaMblM pearnpys Ha HECOOTBETCTBME YKa3aHHbIX TOBApOB, KOTOpPOe CTAaHOBUTCA O4YEBUAHBLIM B
TeyeHMe ABYyX NeT C MOMEeHTa [0CTaBKM ToBapa. OAHaKO Mbl HanomuHaem Bam, 4TO A0/KHbI BbITh
npeaocTaB/ieHbl A0CTaTOYHbIE A0Ka3aTebCTBAa HECOOTBETCTBUS NPUOBpPETEHHOro No AO0roBopy TOBapa,
€C/IN TaKOe HECOOTBETCTBME CTAHOBUTCA OYEBUAHbLIM MO UCTEYEHUU LIECTU MECALLEB C MOMEHTA A0CTaBKU
ToBapa.

ToBapbl 6yayT cuMTaThCA OTBEYAIOLLMMUM TPEBOBaAHUAM A0roBOpPa, €C/u: (i) OHM COOTBETCTBYIOT OMMUCAHUIO
n obnagatoT cBOMCTBAMMK, KOTOpble Mbl MpPeacTaBuMAM Ha 3Tom Beb-canTe, (i) oHM noaxomsTt ans
HOPMa/IbHOTO UCMOJIb30BaHWUA NPOAYKLMMU TOTO e TMna, u (iii) oHM NpegnaraloT HOpManbHOE KauecTBo U
XapaKTePUCTMKK, KoTopble 6bl10 6bl LenecoobpasHo oXKuaaTb OT NPOAYKLMKM TOro e Tuna. B cBAsu ¢
3TUM cneayeT OTMETUTb, YTO eC/IM KaKon-1Mbo M3 ToBapoB He oTBevaeT TpeboBaHMAM Aorosopa, Bbl
OOJIKHbl HEMEeAIeHHO U3BECTUTb Hac 06 3TOM, BbINOJIHMB MOC/AEA0BaTE/IbHOCTb AENCTBUIM, NoAPOOHO
M3JIO’KEHHYIO B BbllEYNnoMsHYTOM pasgene 17.4, u ncnonb3ys npu stom noboe M3 cpeacTs CBA3N,
npefHasHa4YeHHbIX 414 3TOM Lenun.

Peannsyemasn Hamu npoaykuma (ocobeHHO 3TO KacaeTca usaenuii pydyHoi paboTbl) YacTo npeacraBaser
XapaKTEPUCTUKM  MPUPOLHLIX  MATEpPMaANoB, WCMO/Ib3YEMbIX [JiA  ee U3roToB/ieHus. [aHHble
XapaKTEPUCTMKU, TAKUE KaK OT/INUYMNSA B YHUKANbHOM PUCYHKE HEKOTOPbIX NPUPOAHbIX MaTepMasios B BUAe
NPOXWAOK WAM BKPanAeHW, pasHULA TEKCTYp B BA3aHbIX U3AEAMAX U BapbMpPOBaHWE OTTEHKOB He
cumTatoTca gedekTamMyn UAM HedocCTaTKamu. HanpoTwB, K Ha/lMUMIO TaKUX Pasvuuin cnegyeT 6biTb
rOTOBbIM W LEHWUTb WX, BElb UMEHHO OHM Ae/NaloT KarKaoe usaesnve HenoBTopumMbiM. Mbl Bbibrpaem
NPOAYKLUMIO TONbKO CaMOro BbICLUEro KayecTBa, HO MPUPOAHbIE XapPaKTEPUCTUKN HEU3BEKHbI U O0KHbI
BOCMPMHUMATBCA KaK YacTb YHMKANbHOMO BHELHEro Buaa M3genus.

19. OTBETCTBEHHOCTb U1 OTKA3 OT OTBETCTBEHHOCTU

Hawa oTBeTCTBEHHOCTb B OTHOLWEHWM Abon npoaykumu, npuobpeTeHHOW Yepe3 Halw Beb-canT,
OrpaHWYeHa CTOMMOCTbIO TaKOM MPOAYKLMKN, 33 UCKIOYEHWEM C/lyYaeB, Koraa MHoe NpeaycMOTPEeHOo B
HacToAlMX YCaoBmAXx.

HECMOTpFI Ha BbIWEN3NNOXKEHHOE, Halla OTBETCTBEHHOCTb HE MOXET 6bITb HU OTMEHEHa, HU KakuM-1n6o
o6pa30N\ OorpaHnyeHa B cieayrownx caydanx:

i. B C/lydae CMEPTU NN TENECHbIX I'IOBpEH-(,CI,eHVIﬁ;



ii. Korga 6b110 6bl HE3aKOHHbIM AnAa Hac UCKNKOYNUTb, OFPaHNYNUTb NN NbITaTbCA UCKNKOYUTb NN

OrpaHN4YnNTb Hally OTBETCTBEHHOCTb.

C yyeToMm BbllLEYKa3aHHOTO NONOXKEHUS, BO BCEX CAy4YasX, NPeayCMOTPEHHbIX 3aKOHOA4aTe/IbCTBOM, Mbl
He Hecem HMKAKOM OTBETCTBEHHOCTU 3a cieAytolme Buabl yObITKOB, HE3aBUCUMO OT UX MPOUCXOXKAEHUA:

i noTepto A0X04a WU BbIPYYKM;
ii. noTtepto 6M3Heca;
iii. noTepto NPUObLIIN NN KOHTPAKTOB;

iv. NOTEPHO OXUAAEMbIX HAKOMNEHWI;
V. NoTepHo AaHHbIX; U
vi. y6bITKM B pe3y/bTaTe HEKOPPEKTHOrO yrnpaBs/ieHus 1 noteps paboyero BpemeHu.

Bcneacteme OTKPbLITOrO XapakTepa HacToswero Beb-caiTa M MOTeHUMaNbHbIX OWMBOK B XpaHEHUM U
nepegaye unppoBoi MHPOPMALUMM Mbl HE rapaHTUPyem TOYHOCTb WAM 3aWUTy WHPOpMaLMUN,
nepegaHHoON Ha HacToAWMIA BEO-CAalT MM NONYYEHHOW C HAcToALLero Beb-caiita, eciM MHOe MPAMO He
YKa3aHo Ha HacTosliem Beb-calite.

HuKkakoe nonoxeHWe HacToAwero NYHKTa He BAMAeT Ha Bawwn npasa, npepoctassieHHble Bam
3aKOHO4aTeNbCTBOM B KauecTBe Nokynatensa, uam Ha Balwe npaso Ha aHHyAnpoBaHue [lorosopa.

20. UHTENNEKTYANIbHAA U NPOMDbILWUNEHHAA COBCTBEHHOCTb

Bbl npu3HaeTe 1 cornawaeTtechb € TeM, YTO BCE aBTOPCKME NpaBa, 3aperMcTpMpoBaHHble TOBapHble 3HaKU
W Apyrve npaBa Ha MHTEANEKTYaNbHYO M MPOMbIWAEHHYO COOCTBEHHOCTb B OTHOLUEHMM BCEX
MaTePUaNoB WUAN HAMNOJIHEHMUA, ABAAIOLMXCA YacTbio HacToAlero Beb-calTa, NpuHagnexaTt B stobon
MOMeHT BpemeHu rpynne komnaHuin INDITEX GROUP nau TpeTbeit cTopoHe, ynonHomoumsLuei INDITEX
GROUP ucnonb3oBaTb YKasaHHble maTepuanbl MAW OCYyW,ecTBNAATb HanonHeHwe. Bbl HE Bnpase
MCNONb30BaTb YKAa3aHHbIN MaTepuas, He NOYYMB HA TO CNEeLUaNbHOro paspeLleHns co cTopoHbl INDITEX
GROUP. Mpu 3ToM HacTosiee MNOJIOXKEHME He OrpaHMymMBaeT Bac B MCNO/b30BaHMM HacToALLero Beb-
caliTa B C/lydae BO3HMKHOBEHMA HEOOXOAMMOCTM KOMMPOBAHWUA KaKoh-nMbo uHpopmaumm o Bawem
3aKase UM KOHTAKTHOW MHpopMaLmu.

21. BUPYCbI, B3/10Mbl 1 NPOYUE KUBEPMNPECTYNJIEHUA

Bbl He BMpaBe OCYLLECTB/ATb HEHajJleKallee WCMo/sb30BaHME HacToslero Beb-cailiTa mocpescTBOM
HaMepeHHOro BHEAPEHWA BMPYCOB, TPOAHCKMX NPOrpamm, BUPYCOB-YepBei, Nporpamm Tuna
«normyeckas 6Gomba» uMAM  JpYrMX  MaTepuasnoB, KOTOpble ABAAKOTCA 3/I0HAMEPEHHbIMU UK
BPEAOHOCHBIMU C TEXHWYECKOW TOYKM 3peHus. Bbl ob6ssyeTecb He coBepLIaTb MOMbITKM MNOJyYeHUs
HECAaHKLUMOHMPOBAHHOrO AOCTyna K HactoAwemy Beb-caiTy, cepBepy, Ha KOTOPOM pPacro/oXKeH
HacTosALWMIi Beb-caliT MM Kakomy-1mbo MHOMY cepBepy, KOMMbIOTEPY UK 6a3e faHHbIX, OTHOCALLENCA K
Halemy Beb-caitTy. Bbl 0b6s3yeTecb He aTakoBaTb 3TOT Beb-CaliT MOCPEACTBOM CETEBbIX aTak M
pacnpeaeneHHbIX aTak Ha OTKas B 06CNyKMBaHUM.



Hapywas HacTosALlee NonoKeHne, Bbl MoXKeTe coBepLIMTb YrON0BHOE NpaBoHapyLeHne B COOTBETCTBUM
C AeWCTBYIOWMMM HOPMamMK 3aKoHoAaTebcTBa. Mbl 06A3aHbl COO6LWMTL O I0B6OM TaKOM YroN0BHOM
NpaBoOHaPYLWEHMN KOMMNETEHTHOMY NPaBOOXPaHMTENIbHOMY OpraHy, NPy 3TOM Mbl Byaem OCyL,ecTBAATL
B3aMMO/EeNCTBME C COOTBETCTBYIOWMM OPraHOM A/1A PacKpbITUA JMYHOCTU 3/10YMbIWAEHHUKA. Kpome
TOro, B C/lyyae TaKOro HapylweHua Balwe npaBo Ha MCNONb30BaHME HacTosAwero Beb-caliTa
He3amegnTeIbHO NpeKpaLLaeT aencTemne.

Mbl He Hecem OTBETCTBEHHOCTb 3a Kakue-1mbo ybbITKM unn yuwepb, NnoHeceHHble B pe3yibTaTe CETEBOM
aTaku, BMpYyCca WAW WMHOrO NporpammHoro obecnevyeHuss WAW MaTepuanos, KOTOpPble SABAAIOTCA
3/10HAMEPEHHbIMU M C TEXHUMYECKOM TOYKM 3PEeHUs BpeaoHOCHbIMM aAna Bawero KomnbloTepa,
obopynoBaHuA, 4aHHbIX NN MATEPUaNoB, NOJYYEHHbIX B pe3yabTaTe UCNO/Ib30BaHMA HACTOALWEro Beb-
caiiTa UAKW 3arpyeHHbIX C HacToAwero Beb-caiTa, a TaKXKe W3 HaMoOJIHEHWM, CCblIJIKA Ha KoTopble
pasmelleHa Ha HacTonallem Beb-caiiTe.

22. CCbI/IKU HA APYTUE CANTDI

Ha Hawwem Beb-caliTe MOryT coaep»KaTbCA CCbIIKM HA BEO-CalTbl M MaTepUasbl TPETbUX NL,. TaKMe CCbIIKM
pa3meLLEeHbl UCKIIOYUTENIBHO B UHPOPMATUBHbIX LIENIAX, U Mbl HE MOXKEM KOHTPOJ/IMPOBATL COLEPKaHME
noaobHbIX Beb-caliToB MaM matepmanos. COOTBETCTBEHHO, Mbl HE HECEM OTBETCTBEHHOCTb KaKoro-nnbo
XapaKTepa 3a ntobble yObITKM UK yLepb, KOTOPbIe MOTYT BO3HUKHYTb B Pe3y/ibTaTe UCMO/1b30BaHUSA 3TUX
CCbIJ/IOK.

23. MMCbMEHHbIE COOBLLUEHUA

B cooTBeTCTBUM C AOEWCTBYHOLIMM 3aKOHOAATEeNbCTBOM HeKoTopas WHdopmaumMm wmamM cooblueHus,
KOTOpble Mbl HanpaBisem Bam, A0/XHbl 6biITb NpeacTaBfieHbl B NUCbMeHHoOM dopme. Mcnonbsys
HacToswwmi Beb-canT, Bbl cornawaertecb ¢ Tem, 4To 60/bluas YacTb COOBLEHMIA HanpaBaseTca Hamu B
3NEeKTPOHHOM Buae. Mbl 0653yemca coobuiate Bam nHdopmaLmio nocpeacTBOM HanpasieHUsa NnMcem Ha
Ball 3neKTPOHHbIM agpec UM pasmeLLeHma yBegOMIEHM Ha Hawem Beb-caliTe. C Lenblo 3aKnto4eHnn
[oroBopa Bbl cornawaertecb € yKasaHHbIMM 3/1€KTPOHHBIMK CPEACTBAMU HaNpaB/eHUs coobLeHui U
npusHaeTe, 4YTO BCe [OroBOpPbI, yBeAOMeHUA, MHOOPMAUMA U UHble COOBLLEHMA, KOTOpPble Mbl
npefocrasnsem Bam B 3/1EKTPOHHOM BUAE, COOTBETCTBYHOT TpPebOBaHMAM 3aKOHOZATE/NbCTBA,
npeaycmaTpuBaloWwUM NUcCbMeHHoe 0hopMIeHNE TaKux coobLLeHnit. HacToslee NoNoXKeHne He BAuseT
Ha Baww npaBa, NpeayCMOTPEHHbIE 3aKOHOA4ATE/IbCTBOM.

24. YBEAOM/NEHUA

Bce yBegomIeHUA, Hanpasasemble Bamu, NnpegnoytuteNbHO AO/IKHbI HANPaBAATLCA Yepes KOHTAKTHYIO
dopmy Ha Halwem Beb-caliTe. B COOTBETCTBMM MONOKEHMUAMM MYHKTA 23 BbILLE W €C/IN HE NPEeAYCMOTPEHO
MHOE, Mbl BNpase HanpaBuTb Bam yBegomaeHMe Ha Ball 31eKTPOHHbIM aApec aM Ha NOYTOBbIN aapec,
YKasaHHbIM Bamu npu pasmelleHnn 3aKasa.

CﬂeAVET NMOHUMATb, 4YTO yBeAOMJIEHUA 6b1n nony4yeHbl U BbINOJZIHEHDbI NPAaBU/IbHO CpPa3y XKe nocine mnux
pasmeleHna Ha Hallem Be6—ca1‘/'1Te, yepes 24 yaca nocne umx OTnNpaBKM Nno 3/'IEKTp0HHOl‘;1 noyTte naum 4yepes



TPU A[HA Mocne MX OTNPaBKM Mo nouyte (co AHA AaTbl, YKa3aHHOW Ha MOYTOBOM LWTemnesne).
[ oKa3aTenbCTBOM OTMPABKM YBEOOMEHUA CAYXKMT TOT aKT, 4TO OHO (B cayyae nucbma): 6bino
npaBWIbHO agpecoBaHo, Hbina BbiNlavyeHa NpaBUIbHaA CTOMMOCTb MEPECHIIKM M OHO Bbl10 HagaeKawmm
obpasom [OCTaBNEHO B MOYTOBOE OTAENEHME MM MOYTOBbLIA ALWMK; @ B C/lydae yBeAOMJIEHMA MO
3NEKTPOHHOM MoYTe AOCTAaYHO NOATBEPAWUTb, YTO OHO ObINO OTMPABAEHO HA 3/IEKTPOHHLIN agpec,
YKa3aHHbIN nosyyatenem.

25. NMEPEAAYA NMPAB U OBA3ATE/IbCTB

[oroBop, 3akK/OYEHHbIM MeXay Hamu u Bamu, snaetca obasatenbHbiM Ana Bac, Hac, Hawwux
COOTBETCTBYHOLWMX NPAaBONPEEMHUNKOB U LLeCCMOHapUEeB.

Bbl He BNpaBe nepeaaBaTb, yCTyNaTb, 06PEMEHATb UK KaKUM-TMBO MHbIM 06pasom oTuyKaaTh [lorosop
WAN Kakue-nnbo npaBa M 06s3aTeNbCTBa, BO3HMKalowWwMe M3 Takoro J[orosBopa, 6e3 Hawero
npeaBapuUTebHOrO MMCbMEHHOTO Cornacus.

Mbl BnpaBe nepenasatb, yCTynaTb, 06pemeHATb, NepegasaTtb B pamKax cybnoapana nav nHobim obpasom
oTuykaaTb [lorosop B noboe Bpems B TeuyeHMe CpoKa AeicteuAa [lorosBopa. Bo u3bexkaHue
[ABYCMbIC/IEHHbIX TO/IKOBaHMI nt0bas Takaa nepefada, YCTynka, obpemeHeHue WAW WHOW BUA,
OTUYXAEHMA He BAMAIOT Ha Bawu npasa, npeaocrasneHHble Bam 3aKoHOA4aTeIbCTBOM Kak NMoKynaTtento, 1
He OTMEHSAET, He YMeHbLUAeT U He OrpaHMUYMBaAET KakKUM-IMB0 MHbIM 06pa3om KaKyto-1Mbo rapaHTuio,
KoTopasa mornia b6biTb NpegocTasseHa Bam Hamu, Byab TO NPAMO BbipaskeHHana UAM nogpasymeBaemas
rapaHTus.

26. OBCTOATE/IbCTBA BHE HALUEITO KOHTPONA

Mbl He HeECEM OTBETCTBEHHOCTb 3a Kakoe-1Mb0o HEUCMOJIHEHWUE UAWN 3a4EPKKY UCMOHEHMA KaKUX-1Mbo
Hawwnx obasaTenbcTs no [JoroBopy BcaeacTBue cOBbITUIA BHE Hallero 060CHOBaHHOTO KOHTpoAs (ganee
— «O6CcTOATENLCTBO HENPEOAOUMOMN CUNBI).

0O6cTOoATENBCTBO HENPEOAOIMMOM CUJbl BKAKOYAET Ntoboe aeincrTemne, cobbiTMe, HeHAcTynaeHue cobbiTus,
aKT 6e34eiCcTBuA UNU HenpeaBUAEHHYIO CUTYaLLMIO BHE Hallero 060CHOBaHHOMO KOHTPOA U, B YaCTHOCTH,
BK/ItoYaeT 6e3 orpaHuyeHuit cieaytowme obcToaTeNnbCTBa:

i 3abacToBKK, 6JIOKMPOBKKN MAN NHbIE NPON3BOACTBEHHbIE KOHPNKTI.

ii. HapogHble BO/IHEHMA, MaccoBble BeCnopsAAKWN, BTOPMKEHUS, TEPPOPUCTUUECKME aTaKU UK
yrposa TeppopUCTUYECKMX aTaK, BOeHHble AeilcTeua (byab To ¢ obbABnaeHMEM uan 6e3
06bABNEHMA BOMHBI), YrpO3a BOEHHbIX AeMCTBUI UAN NOLTOTOBKA K BOEHHbIM AEWCTBUAM.

iii. Moxapbl, B3PbIBbI, WTOPMbI, HABOAHEHWSA, 3EMIETPACEHMA, 06Babl, INULAEMUN UAU UHbIE
CTUXWMIHblE BeacTBuUA.

iv. HeBO3MOKHOCTb MCMOJ/Ib30BAHUA KENEe3HbIX AOPOr, CyA0B, BO3AYLWHbIX TPAHCMOPTHBIX
CPeACTB M aBTOMOBUEN, a TaKKe UHbIX 06LLECTBEHHbIX M YaCTHbIX TPAHCMOPTHbIX CPEACTB.

V. HeBO3MOXHOCTb MCMONb30BaHMA OBLLECTBEHHbIX WAM YACTHbIX TEAEKOMMYHUKALMOHHbIX
ceTei.



vi. AKTbl, AeKpeTbl, 3aKOHOAATENbCTBA, MOCTAHOBAEHUA WAM  OrpaHUYeHus  Nboro
npaBUTENbCTBA.

vii. Miobas 3abactoBKa COTPYAHWKOB TPAHCMOPTHbLIX KOMMAHWA, MNOYTbl WUAN WHble BUAbI
3a6acTOBOK B TPAHCMOPTHbIX KOMMaHMAX, HEOKa3aHWe YCayr TPAaHCMOPTHbIMU KOMNaHUAMU

WM aBapUMHbIE CyYaW.

CnepyeT nNoHUMMaTb, YTO HawK 06A3aTeNbCTBa, BbiTEKalolMe M3 AOroBOpPOB, NPUOCTaHaBAMBAETCA B
nepuos AencTema o6CTOATENbCTB HENPEOoA0MMON CUAbI, U MepPUoA ANA BbINOAHEHMA 3TUX 06A3aTeNbCTB
6yaeT npoAasieH copasMepHO BpemMeHM, B TeYeHMe KOTOPOro AeiCTBOBaiM Takne obcToAaTennbcrsa. Mol
obecneuyMm Bce BO3MOXHble pecypcbl, YTOBbl MOMOXUTL KOHeL, cUTyaumm ¢dopc-maxkopa UAN HalTu
pelweHue, No3BosiAloLEee HaM BbIMOAHATb NPUHATbIE HAMW AOrOBOPHble 0653aTeNbCcTBa, HECMOTPA Ha
bopc-maxopHble 06CTOATENLCTBA.

27. OTKA3 OT NPAB

B cnyuae, ecnn B noboe Bpems B TeyeHWe Cpoka gAencteust [JoroBopa Mbl He OCYLLECTBASEM
NPUHYANTE/IbBHOE UCMOIHEHUE KaKnX-N1nbo Bawwmx 06s3aTenbeTs no oroBopy namn HacTosawmm YcioBmMam
WAN He peanmsyem Kakue-nnmbo npasBa MAM CPeacTBa MPaBOBOM 3alUpMTbl, MPAaBOM Ha KOTOpble Mbl
HageneHbl No [JoroBopy, Takoe HEOCYLLECTB/IEHME HE ABAAETCA OTKAa3OM OT TaKMX MpaB WM CpeacTs
npaBo 3aWnTbl U He 0CBOOOXKAatoT Bac OT OTBETCTBEHHOCTM 338 HEUMCNONHEHWE TaKNX 06A3aTeNbCTB.

OTKas OT NPM3HAHWA KaKoro-aMbo HapylweHMA He O03HA4yaeT OTKa3s OT MpPU3HaHMA Kakoro-nnbo
nocneayoLLero HapyLweHus, BblTeKatowero 13 Jorosopa nav Ycnosui.

OTKas ot npas B OTHOLWEHUN KaKUX-TMBO NOSOKEHUM HacToALlWMnX Ycnosuit BCTynaeT B CUN1Yy TOJZIbKO B TOM
Cny4vae, ecnun TaKOWM OTKa3 NPAMO 3adABJIeH KaK OTKa3 OT NpasB U HanpasaeH Bam B N(UCbMeHHOM BUAe B
COOTBETCTBUM C MYHKTOM «YBeJOMNEHUAY» BblLLE.

28. YACTMYHOE AHHY/IMPOBAHUE U OENUMOCTb NO/IOXEHWUIA

B cnyyae ecam Kakme-nnbo MNONOMNKEHMSA HACTOAWMX YCNOBUIM MAM MONOXKEHUA [orosopa MpU3HaHbI
COOTBETCTBYIOWMM OPraHOM HeAeWCTBUTENbHbIMW, HE3aKOHHbIMU MAW YTPATUBLWMMM CWUAY, TaKoe
YCNI0BME UAN NONOXKEHNE OTAELNAETCA OT OCTa/bHbIX YC/I0BUIA U NONOMKEHUI B COOTBETCTBYIOLLLEM 06bEME,
NpuM 3TOM OCTaBLIMECA YC/OBMA W MOJOXKEHWA COXPaHAOT CBOe AeWCTBME BO BCEX CAyYasX,
NpeaycCMOTPEHHbIX 3aKOHOAATE/IbCTBOM.

29. UCYEPMbIBAIOLLINIA XAPAKTEP JOTOBOPA

Hactoawme Ycnosua u ntobon AOKYMEHT, npAmaaA CCblJiIka Ha KOTOprﬁ COAEPHKUTCA B HACTOALLUX
Ycnosusx, npeacrtasnAaroT BeCb obbem ILI,OI'OBOF)EHHOCTEIL/‘I meany Bamu n Hamu B OTHOLIEHMUN npegmeta
noboro Jorosopa n 3ameHAIOT BCe npeaBapuTesibHble COrnaleHna, JOroBOPEHHOCTU UAN O0roBOPHbI,
3aKN04YeHHble mexay Bamn v Hamu, 6y/.'l,b TO MMCbMEHHbIE NN YCTHbIE.

Ob6e CTOPOHDbI MPU3HAKOT, YTO NPU 3aKJIIOHYEHUN HACTOALLETO ﬂ,oroaopa OHM He nonarajncb Ha Kakoe-1nMbo
3aAB/sieHne, 06A3aTenbLCTBO UK o6eu1,aHv1e, npeanocrtaB/sieHHble ,D,perVl CTOpOHOﬁ MU BbiTEKaOWME U3



KaKon-1nbo yCTHOM MAM NUCbMEHHON MHGOopMaLUKM, NONYYEHHON B XO4€e NeperoBopos mexay Bamu un
HaMM A0 3aKNoYeHna HacToAwero Jorosopa, 3a UCKAKOYEHMEM CyYaeB, Korga MHOe MPAMO yKa3aHo B
HaCcToALLMX YCNOBUAX.

HuKaKkana “3 cTOpoH He HajeneHa NPaBOM Ha Kakue-nnbo cpencTBa NpPaBOBOM 3alUUTbl B OTHOLWEHUM
JIO}KHOTO 3asB/€HMA, CAENAHHOIO APYroi CTOPOHOM, ByAb TO MMCbMEHHOE UM YCTHOE 3aAB/ieHune, A0
AaTbl 3aKkNtoueHmns [lorosopa (3a UCKAOYEHMEM KAaKoro-n11Mb0o 3anaB/eHus, CAeNaHHOTO B MOLIEHHUYECKUX
uenax), u apyraa CTOpoHa HaZeneHa NpaBoM Ha UCMNoJIb30BaHME CpeACcTBa NPABOBOM 3aLLMTbI TO/IbKO B
CNy4Yyae HapyLeHMa AO0roBopa B COOTBETCTBUM C MOIOKEHUAMMN HACTOALLMUX YCNOBUN.

30. HALLUE NPABO USMEHATb HACTOALLUMUE YCNOBUA
Mbl BnpaBe Bpemsi OT BpeMeHM NepecmaTpuBaTh M MSMEHATb HacToALME YCI0BUA.

Bbl 06s3aHbl cobaoaaTh Npasuaa M YCA0BUA, AeNCTBYIOWME HA MOMEHT MUCMO/b30BaHMA AaHHOTO Be6-
caiiTa uam pasmelleHmsa Bamu 3aKasa Ha NPOAYKUMIO, 33 UCK/OYEHMEM C/lyYaeB, KOr4a Takne npasuna,
Ycnosua v 3asB/ieHWe B OTHOLIEHWW MPaBW/ 3alUMTbl NEPCOHA/IbHBIX AaHHbIX NOA/NEXaT U3MEHEHUIo
Moboro xapaktepa B COOTBETCTBMM C TpebOBaHMAMMW 3aKOHOAATENbCTBA WAM  KaKoro-nnbo
rocyapCTBEHHOro OpraHa, B TakOM C/lydae Takme M3MEHEHUA AEWCTBYIOT TaKyKe B OTHOLUEHWW 3aKa30B.,
pa3meLlleHHbIX Bamu paHee.

31. NPUMEHUMOE 3AKOHOZJATE/NIbCTBO U IOPUCOUKLUA

Mcnonb3oBaHune gaHHoro Beb-caita v [oroBopbl Ha MOKYNKY NPOAYKUMKU Yepe3 HacToAwmn Beb-canT
peryanpyoTca 3aKoOHOA4aTeNbCTBOM ICTOHUM.

Niobble pasHornacmMAa 1 cnopbl, BO3HUKakWwme namnm nmerume oTHoweHne K UMCNosIb30BaHUKO OaHHOro
Beb-caliTa unu YKa3aHHbIM JlJoroBopam, nognexkat HEUCKNOYUTENBHOM ropucanKkumnmn cyaos DCTOHMUMN.

B cnyyae ecnu Bbl ABaseTecb CTOPOHOM [A0OroBopa B KayecTBe MOKynaTessd, HWKaKoe MoJIoXeHue
HaCTOoALLEro NyHKTa He BAMAET Ha Bawu npasa, NpeaocTaB/ieHHble Bam no 3aKoHy.

32. KOMMEHTAPUWU, NMPEANOXKEHUA, KATOBbl U NMPETEH3UN

Mbl 6yaem pagbl NONYYUTb Balim KOMMEHTapUK 1 0T3biBbI. [pocm Bac oTnpaBAATb CBOM KOMMEHTapUK
W NpeasioXKeHus, a TakkKe obpallatbca ¢ N0bbIMM BONPOCAMM, Kanobamu UAM NPeTeH3UsMU Yepes
KOHTaKTHYI0 popMy Ha Hawem Beb-caiTe, No TenedoHy UAN HanN1cae Ham Ha NOYTOBLIN agpec Uau agpec
3/1EKTPOHHOW NOYTbI, yKa3aHHble B MYyHKTE 2 HacTOALWMX YCI0BUIA.

Kanobbl npeTeH3nn, oTnpassieHHbIE B Hall OTAEN O6CJ'IY)'KI/IBaHI/IFi K/IMEHTOB, 6y,CI,YT pacCMaTpunBaTbCA
KaK MOXHO 6bICTpee 1 B npegenax wvpnan4eckm yCtaHoBJ1EHHOIo CpokKa.



Ecnv Bbl Kak NnoKkynaTenb nosaraerte, 4to Bawu npasa 6b1AM HapyLleHbl, Bbl MoXeTe 06paTUTbCA K Ham C
’Kanoboli, HanpaBMB CBOE 3/EKTPOHHOE cooblieHne no agpecy contact@massimodutti.com, 4To6bI

MocTapaThCA YperympoBaTb BO3HMKLLIYO Npobaemy Bo BHecyaebHOM nopsaake.

B cBA3M ¢ 3TMM, ecnm Bbl npuobpenn cBoi ToBap OHNAWH Ha Hallem Beb-caiiTe, Mbl, B COOTBETCTBUM C
MonoxeHnem EC Ne 524/2013, Hactosawmm coobuiaem Bam, 4yto Bbl Bnpase Ao6uBaThcA paspelueHus
NoTPebUTENbCKOro cnopa C HaMW BHE CyAa, C MOMOLLbIO MHTEPHET-NNaTGOoOPMbl AR YpPeryaImposaHna
cnopos B pexnme OHNaWH, aoctyn K KoTopoW MOXHO NoAYy4YUTHL no
apapecy: http://ec.europa.eu/consumers/odr/.

B cooTBeTCcTBMM C 3aKOHOM O 3aLLMTe Npas noTpebuteneir ICTOHCKoM PecnybamKku ele ogHUM OpraHom
ONA  aNbTepPHATUBHOIO YpPeryiMpoBaHMA CropoB, Kyda MNOKynatenb MOXKeT obpaTuTbCA C Lesblo
paspelleHna cnopa, BOSHUKAIOLWETO C NpoAaBLOoM, aBafeTca MNoTpebutenbcknini AnennsaumoHHbii coBeT
(Tarbijavaidluste Komisjon), Haxoaawmitca no agpecy: Rahukohtu 2 Tallinn, 10130 Estonia (3cToHuA).
Afpec anekTpoHHoM nouTtkl: info@tarbijakaitseamet.ee, Be6-caiT: http://www.tarbijakaitseamet.ee

[ata nocnegHero obHoBneHus: 1 anpena 2016 .


mailto:contact@massimodutti.com
http://ec.europa.eu/consumers/odr/
http://www.tarbijakaitseamet.ee/

NPUNOXEHUNE
O6paseL, popmbl OTMEHbBI 3aKa3a/pacTopKeHWs JOroBopa
(3anonHWTE M BepHUTE 3Ty GOPMY TONILKO €C/IM Bbl XOTUTE pacTOPrHyTb 40r0BOP)

Komy: B TOpProsyto KOMMAAHMIO OU APRANGA MDE, BeAyLLyo CBOK AeATeNbHOCTb Ha OCHOBE A0rosopa
dpaHWm3bl Nog Toprosbim HazsaHnem MASSIMO DUTTI u nmetoulyto cnegytowme pekBusmnTbl: TenedoH
8000044642; sn. nouyta contact@massimodutti.com,:

HactoAawmm s yBeaoMALD, YTO PacTOPraro A40roBOp Kynan-npoaarkm B OTHOLEHUM Cie4yOWmMX TOBApPOB:
[Nata 3aKka3a/gata nonyyenus (*)

NUma n pammana nokynarens

Apapec nokynaTens

Moanuck NoKynaTtens (TONbKO ecnn gaHHasa ¢opma oTNpaBaseTcs Ham Ha BymaXKHOM HocuTese)

HdaTta

(*) YoanuTb npmn HeobxoanmocTtu



