NOJINTUKA 3A NMPUBATHOCT

KPATOK MNPEMMEAQ HA HALWATA MNOJIUTUKA 3A
NMPUBATHOCT

1. KOWU CME HUE. Hue cve UTXP MakenoHuja OOEN Ckonje 1 GRUPO MASSIMO
DUTTI, S.A., S.AA. n mm obpaboTyBame BaWUTe JNUYHM MNOAATOUN KAKO 30pyKeHU
KoHmposiopu. Toa 3Ha4uM [f[eka HWe CMe 3aefHWYKM OOFOBOPHM 3a Toa Kako I
06paboTyBame U 3alITUTYBaMe BaluuTe nogatouu. Buaete noeeke.

2. 3A WUTO T KOPUCTUME BALUMTE NOAOATOLMWN. Bawure

nogaTtoun (NpMbpaHM Ha UHTEPHET UMW NINYHO), NOKPaj APYrUTE Lenu, ke rm Kopuctnve 3a
ynpaByBawe CO BallaTa perucrpaumja kako KOPUCHWK, 3a ynpaByBale CO BaliuTe
KynyBaH>a Ha NpoM3BOAW UK YCNyri, Aa oAroBOpYME Ha BalluTe npallaka, U ako cakaTe,
Aa BM Ucnpakame KOPUCHWUYKN NpunarogeHy KoMyHukaumm. Bugete noseke.

3. 30WLUTO I'M KOPUCTUME BALUUTE NMOOATOLMN. vimame saxomcka

OocHoBa Aa rvm obpaboTyBame BaliMTe NoAaTOUM Of pPasnuyHu npuynHn. maBHaTa npyynHa
e wto notpebHo e ga rm obpaboTMme BawuTe nogaTtoun 3a da ro peanusupame
AOroBOPOT LUTO o npudakaTe co Hac kora ke ce perucTpypare 1 Kora Ke Kynute HeLTo
MMM Kora yxuBaTe BO HeKoja Of Hawwute ycnyrm unu dyHkumm. Wcto Taka, Bawute
noAaToum v KOpUCTUMeE 3apagu Apyrv NpUYMHW, Ha NpUMep, Aa OArOBOPMME Ha BaluMTe
npawara unu ga Bu ucnpakame 6unteHu wTto cTe nobapane ga rm gobusarte oA Hac.

Bugete noBeke.
4. CO KOIro rm CrnnogenyBAME BALLUUTE NOOATOLMW. Bawure

nogatouu ru crnogenysame cCo AasaTenu Ha yCnyrm KOM HW OBO3MOXyBaaT NMomoLl Unu
noggpluka, a Toa ce KoMmnaHuu Bo rpynaumjata Inditex unu gasaTtenu Ha ycrnyru Kou ce

TpeTu cTpaHu. Bugete noeeke.

5. BALUUTE NMPABA. vvate npaBo Aa npucrtanute 4O BalluTe fMYHM nogaToum, aa
rM ucnpaeute unu aa rm nsdpuweTte. Bo ogpeaern cnydaun, umate u gpyrv npaea, kako Ha
npumMep, Oa HW ce CNpOTUBCTABUTE BO KOPWUCTEHETO Ha BawWTe nogaTtoun unu
NMpeHecyBaheTO Ha BalLMTe NogaTouM, Kako LTo e geTanHo objacHeTo nogony. Bugete
noBekKe.

Be NOTTUKHYyBaMe na ja npo4yuntate HawaTta LesiocHa MonuTtuka Ha npuBaTHOCT Nnoaony 3a
LiefiocHO ga ro pa36epeTe Ha4YMHOT Ha KOj HUe Ke KopuctuMme Bawiunte JNIM4HM nogaTtoun m
npaBaTa Haj BallnTe nogaTouun.




1. NMPEQ OA 3AMNOYHETE...

Bo oeaa NonuTtuka Ha NpUBaTHOCT, Ke M1 HajaeTe cuTe peneBaHTHU UH(OpMaL MK LWITO ce oaHecyBaaT
Ha Hawara ynotpeba Ha NMYHWUTE MOAATOLM Ha HalMTe KOPUCHULM M NOTpollyBayun, 6e3 pasnuka Ha
KaHanoT unu cpeactBaTa (OHNajH UM NIMYHO) LITO MM KOPUCTUTE 3a a KOMyHULUmMpaTe Co Hac.

[okony cakate aa ce nHopmMmmpaTe 3a T0a Kako ' KOpUCTUME KonadmwaTa U CAMYHUTE ypeam KoM MoxXe
Oa ce WHCTanupaaT Ha TepMUHalnnTe Ha HawuTe noTpollyBaydn M KOpUCHUUWM, npeanarame na ja
pasrnegare NMNonuTtukata 3a Konadnka.

Hue cme TpaHcnapeHTHM BO OOHOC Ha OHa LITO Mo NPaBMMe CO BalUMTe NWYHWM NodaTtouu, 3a Aa By
noMorHeme fa rv pasbepeTte nocneavumTe o4 Ha4MHOT Ha KOj r'M KOpMCTUME BalLMTe nogatoumn 1 npaearta
KOW MM umaTe BO OAHOC Ha BallUTe noaaTouu:

o TpajHo ™M npaBuMe [OCTanHM 3a Bac cUTe MHGOpMauuM BKIlyY4eHU Bo oBaa [lonuTuka 3a
NpUBAaTHOCT, KOja MOXeTe Aa ja NpoBepuTe Kora cMeTaTte Jeka e COOABETHO, a Nokpaj Toa,

O WCTO Taka ke Haj,que NMOHAaTaMOLUHU Mchopmauvm 3a Toa KaKo 'm kopuctmmMme salimtTe nogartoun
AodeKa KOMyHUuuUuuparte Cco Hac.

OBa ce Hekon NouMM LITO BOOBMYAEHO 1 KOpuctnmMme BO oBaa MNonuTtuka 3a NpMBaTHOCT:

o Kora 36opyBame 3a HawarTa lNnaTtdopma, rMaBHO ce NOBMKYBaMe Ha kOj bBuno og kaHanute unm
cpencrteata, gUurnTanHn nnm nepcoHarnHn, Kou MOXebu cTte m Kopuctene ga KoMyHuuuparte co
Hac. [maBHuTe ce:

= Hawara Be6-nokauuja.

= Hawarta annukaumja, BkinydyBajkm ja MobunHata annvkauuja koja ja MHcTanMpaBTe Ha
BaLUMOT ypea v ApYr1 KoM MOXe Aa ' KopucTume Ha Hawara lNMnatdopma.

*  JluyHo, BO kOja 61no of HawunTe PU3MYKM NpogaBHULIN.

1. KOJ ' KOHTPOJIUPA BALWUWUTE NOOATOLN?

BawwuTe nogaTtoum ru KOHTponupaar:

UTXP MakepoHuja JOOEJ1 Ckonje, komnaHuja koja MoOMeHTanHo pabotn Bo CeBepHa MakegoHuja co
npogaxba Ha npoussoau og 6peHgotT MASSIMO DUTTI (,MASSIMO DUTTI CEBEPHA MAKEOOHWNJA®):

o [lMowTeHcka appeca: ©Oyn. [MaptusaHcku ogpegun 6p. 15A Ckonje, Penybnuka CeBepHa
MakegoHuja.
o E-nowrTa Ha cnyxbeHuk 3a 3awTnTa Ha nogartoum: dataprotection@massimodutti.com

GRUPO MASSIMO DUTTI, S.A. ("MASSIMO DUTTI "):

o [MowrTeHcka agpeca: Avda. de la Diputacion, Edificio Inditex, 15143, Arteixo (A Corufa), LnaHwja.
o E-nowrta Ha cnyx6eHuk 3a 3awTmTa Ha nogartoum: dataprotection@massimodutti.com

Co gpyru 36oposu, MASSIMO DUTTI CEBEPHA MAKEOOHWJA n MASSIMO DUTTI (3apyxeHu ,Hue", ,Hac* unu
~3OPYXKEHU KOHTpornopu®), ce 3QpyxKeHU KOHTpornopu Ha nogatoumte. OBa 3Hauum feka cMme r perynupane u
3aeHMNYKM CMe O4roBOpHM 3a obpaboTkaTa 1 3awTuTaTa Ha BaluTe JIMYHW NOAaTOLM.

2. 30WTO ' NnPOLUECUPAME BALUUTE JIMYHU NOOATOLIN?

Bo 3aBuCHOCT of LenTa 3a Koja rm o6paboTyBame BalLuTe nogaTouu, of Bpeme Ha Bpeme, Kako LWTo e objacHeTo
nogony, obpaboTyBame v Apyr1 NoaaToLm, Kov, BO 3aBUCHOCT Of CeKOj crnyuaj, reHeparnHo Ke 6uaar cnegHvee:
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mailto:dataprotection@massimodutti.com

= BawwWTe nogaTouM 3a MOAEHTUTETOT (BalleTo MMe, Mpesvme, Crnvka, agpeca Ha e-nowiTa, agpeca,
TenedoH, jasuk 1 nasap of Koj KOMyHULMpaTe CO Hac, NoAaTOLM 3a KOHTaKT. );

=  eKOHOMCKMU M TpaHCaKUMUCKMU UHpopMaLmm (NogaTtoLm 3a BallnTe nrakama uim kaptTuyka, MHdopMaumum
3a BalLuUTe KynyBakba, Hapayku, Bpakama.);

= fodaTouM 3a KOHeKuuja, reonokaumja m/unum npebapyBambe Ha MHTEPHET (Ha NpuMmep, nogaTouun 3a
nokauujata, ugeHTudMKaunckMoT 6poj Ha ypeaoT unu peknamHata |ID-agpeca noep3aHa co ypedoT UTH.);
KoMepLuMjanHu nHdopmMaumm (ako cTe ce NpeTnnaTuie Ha HaWnoT GUNTEH),

*  UWH(opmauun 3a BalwMTe BKYCOBM U npedepeHLUn.

3anomHeTe feka kora Be 3amornyBame fa v NonorfiHuTe BaluvTe NIMYHM nogaTtouun 3a npuctan 4O kakBa 6uno
dyHKumja unu ycnyra Ha lNnatdgopmara, ke 03Ha4YMMe ofpedeHn Nonnia Kako 3adomkumeriHu, buaejkn oea ce
nHdopmaumm WwTo HM TpebaaT 3a ga rm obeszbegmme ycnyrmte unm ga BvM obesbeanme npucrtan 4o coogBeTHaTa
dyHKumja. majTe npeaBuna aeka ako ognyyute ga He HU rn obesbegute Tue nogatouu, Moxebum Hema ga moxeTte
[a ja komnneTupaTe BallaTta perucrpaLmja Kako KOPUCHUK UM moxebu HeMa Ja MoXKeTe a v yxxusate Tve ycnyrm
Unu pyHKUMN.

Bo kOHKpeTHM crnydaun, MOXHO € TpeTa CTpaHa Aa Hu dana uHdopmauum 3a Bac KOpUcTejkn oyHKUMja unm ycnyra
Ha nnatdopmaTa, Ha Npumep npakajkM BU KapTuika 3a Nogapok unm ucnpakajkm Hapadyka Ha BawlaTta agpeca. Bo
OBWE Ccryyau, MM npouecMpamMe caMo BalivMTe nogaToum LWTO Cce peneBaHTHU 3a pyHKumjaTa unm ycnyrara, kako
LUTO e HaBeZeHo BO oBaa [lonutrka 3a NpMBaTHOCT.

Bo gpyrm cnydaun, moxe fa cobvpame nHdopmaumm nacuBHo, buaejkm Moxe Aa KOpUCTMME anaTky 3a creaeme,
Kako konauyuka 3a npebapyBay 1 gpyra crnvyHa TexHororvja Ha HawaTa lNnatgpopma n Bo coonwTeHujaTa Kou Bu
r ucnpakame.

Bo 3aBuCHOCT of Toa Kako KoMyHuLMUpaTe co HawaTta lMnatgopma, T.e. BO 3aBUCHOCT 0 YCNnyruTe, NponsBoanTe
nUnu dyHKUMKTE LITO cakaTe Aa rv yxueare, Hue ke rv obpaboTyBame BalLMTe NUYHM NOAATOUM 3a CrieAHNBE Lenu:

LEN + nHdopmauumn
1. la ynpaByBame cO BawiaTta Hokonky pewute pga 6GugeTe perncTtpypaH KOPUCHUK Ha Hawara
perncrtpaumja Kako KOPUCHUK Mnatdopma, Tpeba ga rv npouecupamMe BawuvTe nogaTtoun 3a Ja Be
Ha MnaTtdopmara naeHTUpUKyBaMe Kako KOPUCHUK Ha [lnatdopmata wn ga BU

OBO3MOXMWMe NpUcTan [0 HEj3VHWTE Pa3nuyHU (PYHKLMKM, NPoM3BOAU U
yCnyru Kou BW Ce [JOCTanHW Kako PEructpupaH KopucHuk. Moxe ga ro
oTKaxkeTe BalUMOT PEFUCTPUPaH KOPUCHWUYKM NPodnn Co Toa LUTO Ke HU ce
obpaTuTe npeky CnyxGaTa 3a KIUEHTU.

Co oBa Be MHhopMMpame feka nogaToumnTe Kou rm cobupame 1 ce NoBp3aHu
CO Bawara akTUBHOCT, cobpaHW npeKy pasnNuyHUTE KaHanu Ha
MnatdopmaTa 1 kou M ondpakaat HabaBkMTe LITO CTe M HanpaBune, ke
OCTaHaT MOBpP3aHM CO BalIMOT Npodwn 3a ga MOXe Aa ce npernejaar
3aeHo cuTe nHdopmMaLmn.

Mmate MOXHOCT Aa ro KOpucTUTe NorMpaweTo WM HajaByBaHETO MPEKY
coumjanHa mMpexa unm Opyr copabOoTHUK KOj ja OBO3MOXyBa OBaa ycriyra
(coumjanHo HajaByBah€) KOra mMcrata e AocranHa Ha HawuoT ekpaH 3a
nornpake/HajaBa, a koja Unm ro noBp3yBa COLMjariHOTO HajaByBah€ CO
BawwmoT npodun unu pernctpmpa Hos npodun. Bo T0j cnyyaj, BawwuTte
nMHdopmaumm 3a HajaBa, kako u BaweTto nme u e-nowTta/TenedoHckn 6poj
(moxebu ke Tpeba oa gapeTe oBnacTyBawe 3a Toa), ke buaaT npe3eMeHu
on Bawwuot npodwmn Ha coumjanHata Mpexa unm of npogunoT Kaj
copaboTHMKOT. CO KOpUCTEHETO Ha OBaa MOXHOCT 3a HajaByBae,
HaBeJeHWTe TpeTU CTpaHu MoXarT fa HU ucnpartaT ogpeaeHu AONONHUTENHU
WHpopmaumm 3a BawmoT jaBeH npodun, kako WwTo ce: BaweTto ume, non,
npubnmwkHa Bo3pacT wunu doTorpacdumja Ha nNpodunoT, COrnacHo co
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YCINOBUTE 3a KOPUCTEHE Ha couujanHata mpexa/copaboTHUKOT, a Kou
npenopavyBamMe BHMMATENHO Aa M npo4yutarte. ,D,OKOJ'IKy He HW ro gagete
BaweTto oBnactyBaw€, HMe HemMa fOa M 3agpxumMme oBue OONOJTHUTENHU
nogatoun. VIcto Taka, KOPUCTEHETO Ha OBaa (PYHKLMOHANHOCT MOXe Aa
3Ha4n Oeka JaBaTe ogpedeHu uHdopmauum 3a Bawarta akTuBHOCT Ha
coumjanHata wMpexa unM  Ha copaboTHukoT. Bo cekoj cniyvyaj,
npenopadyBame ga ru npernegarte Bawwte noctaBku 3a npuBaTHOCT U
NOMNWTUKMTE 3a NPMBATHOCT Ha COPabOTHMKOT UMW Ha couumjanHaTa Mpexa
CO uUen a Jo3HaeTe Kako OBMe TpeTu cTpaHu M obpaboTyBaaT Bawwute
nogartouu.

2. 3a pa3Boj, peanusupame 1
M3BpLIYBake Ha AOroBOPOT 3a
KynyBaH€ UIN YCNyru Koj ro
CKIMy4MBTE CO HaC Ha
Mnatdopmara.

OBaa uen BKIy4dyBa 06pa60TKa Ha BallnTe nogatoun, rmaBHO:

= 3a pma BM ce obpatume 3a axypupaka uUnum MHOPMaTUBHU
n3BecTyBaka NOBP3aHU CO JOroBOpHUTE (DYHKLIMW, NPOM3BOAU
WNW yCRyru, BKMNyYyBajkM UCTpaXyBaka 3a KBanuTeT 1 Ja MOXe
Aa ro yTBpAMME CTEMNEHOT Ha 3aJ0BOSICTBO Ha KIMEHTUTE oOf
AapeHaTa ycnyra;

= 3aynpaByBake €O nnakawara 3a Npou3BoauTe LUTO MM KynyBsarTe,
6e3 ornmep Ha mocTankaTa 3a nnakawe LTO CTe ja KopucTtene. Ha
npumep:

= [lokonky npu KynyBake Ha HeKOj Oof HawmTe npousBoau npeky Beb-
nokauuvjaTa unu annukaumjaTta oanyyute Aa ja aktueupaTe dyHKupmjata
3a 3avyyBYyBalb€e Ha nogaTouunTe 3a Nnakakwe U agpecara 3a focTaBa
3a ngHu KynyBara (kade WwTo oBaa pyHKUWja e gocTanHa), Tpeba aa m
obpaboTMe mocoyeHnTe ModaTouM 3a akTuBMpake M pasBoj Ha Taa
dyHkumja. CormacHocTa 3a akTMBMpawe Ha oBaa yHKuuja
OBO3MOXYBa aBTOMAaTCKM MOMoNHeTMTe nogaTouu 3a nnakawe ga ce
nojaeBat Npu NoHaTaMOLLHWUTE KyrnyBaka, Taka LWTo Hema aa Tpeba ga
r BHECyBaTe Mpu CEeKoj HOB NMpoLEeC, a OBME nogaToum ke ce cmeTtaar
3a BanuaHM 1 edbekTMBHM 3a MOHaTamMoLWHUTE KynyBaka. Moxe ga rm
MeHyBaTe uUnu oTKaxkyBaTe nogaTtouuTe 3a nnakake BO Cekoe Bpeme
npeky Aenot 3a nHdopmauum 3a nnakawe, Ha NPodUNOT perncTpmpaH
Ha Hawarta BebG-nokauuja unu npeky pgenot ,Moj npocun® Ha
annukaumjarta.

= 3a aktuBMparwe Ha mexaHuamuTe noTpebHM Aa ce cnpeyar m
JeTeKTupaaT HeoBnacTeHu ynoTtpebu Ha [lMnardopmara (Ha
npumep, 3a BpEME Ha MpoLEecUTe Ha KyrnyBakwe U MOBPaT) Kako U
noTeHuMjanHa n3amama Koja 6m moxena Aa ce HanpaBu NPOTUB
Bac n/vunu npoTtuB Hac. [lokorky cmeTame Aeka TpaHcakumjata ou
Moxena pda ©Ouge naxHa wnuM petektupame abHopmanHo
oOHecyBame Koe yKaxyBa Ha obuj 3a usmamHuyka ynotpeba Ha
HawuTe (yHKUMKW, NPOU3BOAM MMU YCMyrn, OBOj Npouec Moxe Aa
pesynTupa co nocreauumn kako brnokvpame Ha TpaHcakuujata unm
Opviuere Ha KopUcHUYKaTa cMeTKa.

- 3a ynpaBsyBak€ CO FIOTeHLI,MjaﬂHI/I 3aMeHn wunn Bpa|'<a|-ba Ha
npou3soan no Kynyeake W YyhnpaByBawe CO 6apa|-ba 3a
VIH(*)OpMaLIMVI 3a AOCTAanHOCT Ha npou3BoAun, BO 3aBMCHOCT O
OOCTanHOCTa Ha BakBUTE onuun oaBpemMme-HaBpemMe.

= 3a dakTtypupare 1 ga B r'v CTaBMMe Ha pacrnorarakbe CMeTKUTE U
dakTypuTe of KynyBawarta LWTO CTe M Hanpasune npeky
MnaTtdopmara.
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= 3a rapaHTMpale Oeka MOXe [da KoOpucTMTe ApyrM AOoCTarnHu
(PyHKUMM UM yCnyru, Kako LTO Ce KynyBawe, CMeTKa,
ynpaByBawe U kopuctewe Ha KapTumuka 3a nopapok, u
OBO3MOXYyBak€e npuctan un kopuctewe Ha Wi-Fi mpexarta koja ja
cTaBamMe Ha pacnonarawbe Ha HalUTe KOPUCHULU BO (pU3MYKMTE
npoAaBHULM.

3a pa Mmoxeme npeky Annukauujata ga BM HyOMME KOHKPETHW yCrnyru
(kako Haorare apTuKI, pe3epBupare cobnekyBanHa UTH.) 4OCTanHM BO
oapeneHn r3nYkn NpoaaBHULLM, MOXHO € Aa v npouecupamMe Ballata
nokavmja 1 nogaToun 3a KOHTaKT.

3. 3a ga oaroBopume Ha
Oapararta unm monbute Kou rm
npaBuTe NpeKky KaHanute 3a
Moappluka Ha KNUEHTU

M o6pa60TyBame CaMO JTIn4yHUTE nNogaToun WTO Ce CTPOro HeonxoaHwu 3a
ynpaBsyBakw€ UK pellaBalk€ Ha BalleTo 6apa|-be nnn npawlamse.

[okonky e Ha pacnonarawe 1 gokonky nsbepete aa kopuctute WhatsApp
Kako kaHan 3a KoMmyHuuupawe co KopucHuukata noggpluka, Ke ro
cnogenuve BawwuoT TenedoHckn 6poj co WhatsApp Inc. (komnaHuja
noumpara Bo CA[l) 3a ga noTBpauME Jeka CTe KOPUCHUK Ha oBaa ycnyra.
lMpenopayvyBame ga rv npernegaTe BallUTE HarofyBaka 3a NPUMBATHOCT U
4a ja npoynTaTte nonuTunkaTa 3a npmatHocT Ha WhatsApp 3a nogeTtanHo ga
ce vHopmupare 3a Toa kako WhatsApp rv KopucTu nMyHMTE NogaToum Ha
KOPUCHULINTE Ha HUBHUTE YCIyIn.

[okonky e Ha pacrnonarawe M [OKONKy m3bepeTe Aa kKoMyHuumparte co
KopucHuukaTta nopgplika npeky ycrnyrata 3a [onvulyBakwe Ha Hekoja
couuvjanHa Mpexa unu Apyr copaboTHMK, HEKOW Of BalMTe JIMYHU
noaaToum, Kako BalETO MME UITN KOPUCHUYKO UMe, ke BuaaT npe3eMenun oa
BaWMOT nNpodun Ha couujanHata Mpexa unum copaboTHukoT. UcTo Taka,
3anomHeTe Jeka nogatoumTte Kou ke v 4ocTaBuTe Ha 0BOj ypen ke Guaar
OOCTanHM Ha BallaTa couuvjanHa mMpexa unmn Ha BalwmoT copaboTHUK U Ke
nognexat Ha HUBHUTE NOJTUTUKM 3a NPMBATHOCT, Na 3aTtoa npenopavysave
Ja i npernefarte BalmMTe HarogyBaka 3a NPUBATHOCT M Aa ja npoyuTarte
nonvTuKaTa 3a NpPMBaTHOCT Ha BallaTa couumjanHa Mpexa unu copaboTHMK
3a nogeTtanHo ga ce vHdopMupaTte 3a Toa Kako Tue M KopucTaT BawuTe
JINYHU nogaToumn npu KOpUcTtewe Ha HUBHUTE YCIyru.

4. 3a MapKeTUHLLKN Lenu.

OBaa uen BKIy4dyBa 06pa60TKa Ha BaWnUTe nogaTtouu rmaBHO 3a:

= [lepcoHanusvpame Ha ycrnyrute Kou r Hyaume U OBO3MOXYBaHe
Aa BM JaBame npernopaku 3acHOBaHW BP3 BallWTe MHTepakuuu co
Hac Ha lMnaTtdopmaTa u aHanM3a Ha BaLLMOT KOPUCHUYKM Npodui
(Ha npuvmep, BpP3 OCHOBA Ha ucTopujaTa Ha KynyBake WU
npenucTyBawe).

= AKO K Kora Ke ce npeTnnaTUTe Ha HaWMOT OUNTEH HUe ke
obpaboTume BawuMTe NMYHM nogaTouM 3a ga ynpaByBame €O
BaluaTa npeTnnara, BKIy4yuTenHo U Aa ucnpakame npunarogeHu
nmHdopmMaLmmn 3a HalIMTe NPON3BOAMN UMK YCIYTN Ha Pa3HU HauYMHK
(kako WwTO ce enekTtpoHcka nowTa unu CMC). Ucto Taka, oBue
WHdopmaumm Moxe pgfa BuM OumpgaT pgoctanHM npeky push®
n3BeCcTyBaha, AOKOIKY I'M akTuBMpaTe BO BalLMOT ypea.

= CooaBeTHO Ha Toa, UMajTe Npeasua Aeka oBaa obpaboTka Ha
nogatoun nogpasbupa aHanuMsa Ha BawuoT npodun Ha
KOPMUCHUK UMK KINUEHT 3a yTBpAyBak-e Ha BalumTe npedepeHLmm
M KOM MPOM3BOOM M YCIYIM Ce HajNorodHV 3a BalUMOT CTWUM MNpu
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ncnpakawe nHhpopmaumn. Ha npumep, Bp3 oCHOBa Ha nctopujata
Ha BalUMTe KynyBaka 1 BalUMOT NpenucTyBay (T.€., BO 3aBUCHOCT
o[, HanvcuTe Ha Kou CTe KIvKHane), ke B npeanarame npoussoam
3a KOW BepyBame [eka MOXe [a Be WHTepecupaaT WU, ako cTe
permcTpupaH KOpUCHWK, ke BK ja obesbeanme dyHKumjata ,BpaTtn
Konmyka“.

= 3anomHeTe [Oeka BO CeKoe BpemMe MoXe fAa ja oTKaxeTte
npeTnnarara Ha 6unTeHoT 6e3 HUKAKOB TPOLLOK, MPeKy AenoT
,bunTeH* Ha MNnatdopmaTa, Nokpaj MOXHOCTa Aa ro cTopuTe Toa
W NpeKky ynaTtcTBaTa Kou BY ' Ucrpakame CO CEKOe U3BECTYBaHE.
Ako He cakaTe ga gobusate ,push® nsBectyBara, MoxeTe Aa ja
JeakTuBmpaTte oBaa onuuja BO BalIMOT ypen.

[Ja Bu nokaxyBame peknamu Ha UHTepHeT kou 61 moxene ga ru
BMAWTE NpW NoceTaTta Ha Be6-nokaLmmn 1 annukawum, Ha npumep, Ha
couujanHute Mpexu. Peknamute kou ke rv rnegarte Moxe aa bugar
Cry4ajHu, HO BO ApYrv MPUIMKM MOXe Aa UMa pekriamu rnosp3aHn co
npegepeHLnMTe UNn UcTopujaTa Ha KynyBame U NPenucTyBame.

= [loKOmKy KOpWUCTUTE couMjaniHu MpEXu, MOXHO € Aa UM Jademe
ofdpeaeHN MHPOPMaLMM Ha KOMMNaHUUTE COo Kou copaboTyBame 3a
Ja MOXe [a BW MOKaxysBaaT peknamu of HawwvoT GpeHd, u
BOOMLWITEHO, Aa BW HydaT Bam M Ha BaM CMUYHUTE KOPUCHULM
peknamMu Kou ro 3emaar npeasvg BaluvoT Npodun Ha aageHuTe
coumjanHm Mpexu. [JokosKy cakaTe MHGOpMaLUK 3a KOPUCTEHETO
Ha BalWTe nMojgaTtouM U 3a Toa Kako  DyHKLMOHMpa
peknaMupareTo Ha coumjanHuTe Mpexu, nperopadvysaMe ga v
npernenaTe MNoNMTUKUTE 3a MPUBATHOCT Ha CoUMjanHUTE MPEXU
Ha Ko umate npodunu.

=  Wcto Taka, v kopuctume BalMTE MogaTouy MpW MNpaBeHEeTo
aHanuM3n Ha Mepewe M CErMEeHTU Ha peknamuTe KoM UM U
nokakyBame Ha KOPUCHULUTE Ha Hekou of nnatdopmute Ha
HawwuTe copaboTHuMuM. 3a ga ro nocTurHeme T0a, KOPUCTUME
TpeTn CTpaHu KoM HW ja HygaT notpebHata TexHomoruja (Ha
npumMep, Konadnka, NUKcenu, onpemMa 3a copTBEPCKM pasBoj) 3a
KopucTewe Ha oBue ycnyru. 3anoMHeTe Aeka, Mako He JaBame
naeHTNOUKaLMCKN NMYHN NOS4ATOLM Ha oBMe copaboTHULM, cenak
cekorawl uM gaBame ofpefeHa copma Ha maeHTudmkaTop (Ha
npumep, penamHata |D-agpeca noBp3aHa co  ypenor,
naeHTUdUKaTop noBp3aH co Konade WTH.) [lokonky 6w cakane
noseke MHopMaLumn Bo 0BOj Nornea, npernegajte ja MNMonutukata
3a konauuwa. CnuyHo, ke MOXe Ja ja peceTupaTe Bawarta
penamHa ID-agpeca unm ha m oHecrnocobuTe
nepcoHanuavpaHuTe peknamu Ha  ypedoT, [OOKONKYy
npucnocobute npedepeHuMmMTe BO OENOT 3a NocTtaByBawa Ha
BaLLMOT ypes.

O6oratyBawe co nogartouu: Kora rm npubupame Bawmte NUYHU
nHdopMaLMK 0f, pasnMyHU U3BOPU, MOXHO € Aa MM 3ApYXUMe nog
oOpeneHN OKOJTHOCTM CO Lien noaodpyBare Ha HaleTo pa3bupane
3a BawuTe noTpebu u npedepeHuUn MNoBp3aHM CO HawwuTe
npousBoau UK ycnyru (BKMy4YyBajkM 3a LenuMTe Ha aHanuaw,
reHepuypare KOPUCHUYKM NPodunKn, MapKeTUHT MWCTpaxyBarb-a,
aHKeTU 3a KBanuTeT U noJoOpyBawe Ha WHTEpaKUMUTE CO
kopucHuumte). OBa ce ogHecyBa, Ha MpUMeEp, Ha HA4YMHOT Ha KOj
MOXe Aa M KoMOuHMpame BaluTe MHGOPMaLMU JOKOMNKY umarte
perncTpupaH npodus 1, KOPMCTEjkM ja UcTaTta e-noLuTa NnoBp3aHa co
BaLIMOT Npodoun, KynyBaTe Kako FOCTUH, UM Ha MHdopMaunM Kou




LIEN

+ nHcpopmavm

ce aBTOMatcku cobpanum (kako IP u MAC agpecu wmnu meta
nogaroum) kon 61 Mmoxene ga ru noBp3eme co MHoOpMaLmMmMTe Kou
CTe HW M [Jane [UPEeKTHO TMpeky BallaTa akTUBHOCT Ha
Mnatcopmata mnu Bo koja GBunNo o HawwuTe nNpodaBHULM (Ha
npuMmep MHgoOpMauumM NoBp3aHU Co KynyBawa, 6buno ga e toa BO
hU3MYKN NPOLAABHMLM UIN NPEKY UHTEPHET, BawnTe npedepeHLmm
UTH.).

= 3a BpwWewne Ha NPOMOTUBHM AaKTMBHOCTM (Ha npumep, 3a
OopraHusnpake Ha HarpagHu Urpum unu 3a ucnpakawe Ha NUCTU co
3a4yBaHM NpouM3BOaM, UMK CamMoO efdeH Npou3BoA, Ha BallaTta
HasHayeHa e-nowTa). Kora y4yectByBaTe BO kakBa Ouno
NPOMOTMBHA aKTUBHOCT, BME HE OBnacTyBaTte Aa rm obpaboTtysame
NMYHUTE NoJaToum LITO CTe MM cnogenure co Hac BO 3aBUCHOCT 04
NPOMOTUBHATa akuuja M ga M OTKpUBaMe MpeKy pasfnyHu
Meauymn, KakBuM LITO Ce couujariHATe Mpexu unu camaTta
MnaTtdopma. Bo cekoja npoMOTMBHa akLnja BO Koja y4ecTByBaTe, Ke
M umare Ha pacnornarakbe yCroBuTe Kage ke B1 AadeMe nogeTasnHm
WHdopmaumm 3a obpaboTkaTa Ha BalIMTE NNYHM NOSATOLM

= 3a cnogenyBane Ha lNnatdopmaTta nnm npeky HawmTe KaHanm Ha
couujanHuTe Mpexu Ha cotorpacdmm Unm Crivku Kou jaBHO CTe U
crnogenune, Nof ycrnoB eKCNAMUMTHO Aa HU JageTe COrnacHocT 3a
Taa uen.

5. AHanu3a Ha ynoTtpe6nuBocT
M KBanuTeT 3a nogobpyBare Ha
HawmnTe ycnyru

Ako npuctanute Ha Hawarta [lnatdopma, Be u3BecTtyBame Aeka cute
nogatoun opf npebapyBaweTto ke rm obpaboTme 3a aHaNUTUYKU U
CTaTUCTUYKM Uenu, T.e. Aa ro pasbepeme Ha4MHOT Ha KOj KOpPUCHWULMTE
KOMyHMUMpaaT co HawaTta [lnatdopma ¥ €O nocTanknute Kou Tu
crnpoBefyBamMe Ha ApyrM BeO-rokauuu v annvkaumu, 3a ga MoXe Ada v
nogobpyBame HawmMTe yCryru.

lMokpaj Toa, NoBpemMeHO u3BedyBaMe MUCTpaxyBakba U aKTUBHOCTU 3a
KBanuTeT 3a Aa ro 3Haeme CTENeHOT Ha 3a40BONICTBO Ha HalMTe KINEHTH
W KOPWUCHWLUM W da M OTKpMeme OHue obractu BO KOM MOXe fa ce
nogobpume.

3. KAKO H/ E 3AKOHCKW OO3BOJIEHO OA T OBPABOTYBAME
BALUUTE NOAATOLIN?

3aKoHCKUTE YCNoBW criopef KoM HW e [03BONieHO fa rM obpaboTyBame BaliMTe fMYHM NogaTouun, UCTO Taka,
3aBucaT o uenTa 3a koja ru obpaboTyBame, kako LITO € 06jacHeTo BO cnegHaTa tabena:




Uen

MpaBeH cTaTtyc

1. 3a ynpaByBame co Bawara
KOPUCHMYKa perucrpaumja Ha
MnaTtdopmara

' o6paboTyBame BalMTe nogaTouM 3aToa LWTO Toa € NoTpe6HO cnopeA
ycnoBuTe KOM ro perynupaar kopucteweto Ha Nnatcdopmara. Co gpyrm
300poBKM, 3a f[a MOXeTe [f[a Cce perucrpupaTte Kako KOPUCHWUK Ha
Mnatcopmara, Tpeba ga rm obpaboTrme BalwmTe NUYHK NogarTouu, buaejku
BO CNPOTMBHO He 61 MOXere Aa ynpaByBamMe CO BallaTta perucrpauuja.

CmMeTame Jeka MmaMe NerMTMMEH UHTepec [a v NMoBp3eMe 3a BaluvoT
npodourn, BawuTe HabaBkM U NogaToLuuTe 3a BallaTa akTMBHOCT cobpaHu
Npeky pasnuyHuTe kaHanu Ha Mnatdgopmara.

[lokonky m3bepeTe ga ro KOpPUCTUTE MPUCTANOT WM HajaByBaHeTO Npeky
couvjanHa Mpexa, HaM HW € [03BOJIeHO COrflacHO 3aKoH Aa Iu
obpaboTyBame BaluuTe nogatoum Bp3 OCHOBa Ha COrfnacHocTa Koja ja
daBaTe npu ofobpyBareTo Ha npesemameTo Ha Bawwute nogaTtouun of
couvjanHarta Mpexa.

2. Pa3Boj, nssegba u npaBewe
[OroBop 3a KynyBake Unu
ycnyru

'm obpaboTtyBame BawwuTe nogaTouu, 3aToa WTO HMBHATa obpaboTka e
noTpebHa 3a ja MOXeMe a ro HanpasBMMe OOrOBOPOT 3a KynyBaHe unu
ycnyru co Bac.

OppeneHa obpaboTka Ha nogaTouMTe NOBpP3aHa Co MPOLECOT Ha KynyBahe
ce aKTuBMpa camo o Bawle 6apane 1nv oBrnacTyBake, Kako LUTO e Cry4ajoT
CO CKknaavpane Ha nogaToumTe 3a Nnakawe 3a WOHW KynyBaka Wnu 3a ga
BM rn 06e3beamme dyHkummTe doara Habpry / Ce Bpaka Habpry (kage WTo
oBue yHKUMM ce pocTtanHu). Bo oBue crniyyaun, Hawarta obpaboTka Ha
BalLMTE nogaTouu e Nnogap)KaHa co Balla ConcTBeHa cornacHocT. [Nokpaj
0Ba, 'Y Npolecupame nogaTouuTe 3a BallaTta fokauuja kora ke Hu ogobpute
3a da BM MNOHyAUME cneumduyHn ycnyru npeky Annukauujata kora
noceTyBaTe HEKOM 04 HawmTe PU3NYKN NPOAABHULM.

CwmeTame geka iMame NermTMMEH MHTepec Aa rv cnposegemMe notpebHute
MPOBEPKN 3a OTKPMBAake W CnpedvyBawe Ha MoTeHuujanHa mMamama wunu
naxHa ynotpeba Ha lMnaTtdopmaTta, Ha npMmMep Npu KynyBake Unn Bpakare
wnu gda ja aHanusvpame eduKacHOCTa Ha HEKOSKy YCAyru BKIyYeHu BO
Mnatdopmata, kako Ha npumep anaTkata [lpegnaray 3a ronemuHa.
Pasbupame geka npouecupareTo Ha OBUE NOAaToUM € NMO3UTUBHO 3a CuTe
BKITy4eHM CTpaHu: 3a Bac, buaejkm HM Jo3BonyBa Aa BOCMOCTaBMME MeEpPKU
3a 3awTuta og obmam 3a mamama of TpeTu cTpaHu ; 3a Hac, bugejkn Hu
Ao3Bornysa Aa rm ogberHeme HeoBnacteHute ynotpebu Ha Nnatdopmara;
3a CUTe Halwn KInMeHTn U onwTecTBOTO, 6M,D,ej}'(I/I MCTO Taka ro 3awtTutysa
HUBHUOT MHTEpPEeC CO TOa WTO yBepyBa Aeka USMaMHUYKNTE aKTUBHOCTU ce
obecxpabpeHun 1 OTKpUEHM Kora ke ce cry4ar.




Uen

MpaBeH cTaTtyc

3. N'pnka 3a KOpUCHULM

CmeTame feka mame neruTMMeH MHTepec Aa oaroBopuMe Ha 6aparara
UNu npawawaTta Of Balla cTpaHa Mnpeky MOCTOjHUTE pasHWM kaHamnu 3a
koHTakT. Pasbupame peka obpaboTkata Ha OBMe nogaTtouy € UCTO Taka
KOpucHa 3a BaCc [0 TOj CTeMeH LITO HM OBO3MOXYBa COOABETHO Oa BU
nomMorHeme 1 ga oaroBopmuMe Ha noctaBeHUTe npallama.

Kora ctanyBaTe BO KOHTaKT CO Hac, 0cCOGeHO 3a yrnpaByBake CO MHUUOEHTU
MoBp3aHM CO Balwa Hapadka unu npoussog/ycnyra pobueHa npeky
Mnatcopmarta, obpaboTkaTa Ha BawmMTe NnogaTouUn € HEONXodHa 3a Aa ce
peanusvpa AOroBOpoOT 3a KynyBahse.

Kora BaweTto npawaHke € noBp3aHo CO OCTBapyBaH-€TO HaA BallUTE MNpaBa
3a Kou Be VIHCpOpMVIpaMe nogony wunu xanbu Bo BpCKa CO Hawwute
npoun3soan unn ycnyru, 3akOHCKM HM € O03BOJIEHO Oa TU 06p860TYBaMe
BawinTe nogaTtoun 3a ucnojiHyBake Ha HallnTe 3aKOHCKU O6BpCKM.

4. MapKeTuHr

3aKkoHCKM HWM € [03BONeHO fa rm obpaboTyBame BawwmTe nogartoum 3a
MapKeTUHLLKX Lenu cnopej corflacHocTa LUTO HM ja AaBaTte, Ha npumep,
Kora npudpakate ga npumare npucrnocobeHn MHopmauun Npeky noBeke
KaHanu, kora npudpakate ga npumate ,push® nssecrysara Ha BalLMOT ypesq
Kora Ke rm HamecTuUTe HarogyBaraTta 3a NpMBaTHOCT Ha BaLLMOT ypea, Kora
Ke ce cornacute Npeky HarodyBaharta 3a Konaduwa unv npv npudakame
Ha 3aKOHCKMTE YCMOBW 3a Yy4eCTBO BO MPOMOTMBHA akuuja unv ga
objaByBaTe BawmTe cnukn Ha lNnatdopmaTta unm Ha KaHanuTe Ha HawuTe
coumjanHn Mpexu.

3a [ga BUM MOHyauMe NepcoHanusupaHy yCryrm unm ga Bu NokaxyBame
npucnocobeHn nHdpopmauum, 6uno Ha HawaTta MnaTdopma unu Ha TpeTn
CTPaHW, UCTO Taka M 3a BKNyYyBawe BO oboraTyBarwe CO MogaToum,
cMeTaMe Jeka nmame nermTUMMeH MHTepec da u3spLinmMe npodunupare co
NHdopMaLMMTe LWTO M MMame 3a Bac (kako LITO e BalleTo npebapyBame,
npedepeHuny Unmn uctopuja Ha Kynysare) U MMYHUTE NoA4ATOLM LUTO CTE HK
M gOCTaBune, Kako LUTO ce BO3pacT unu jasuk, bugejku pasbupame geka
obpaboTkaTa Ha OBME NoJaToOLM € UCTO Taka KOpUCHa 3a Bac 3aToa LUTO BU
OBO3MOXYyBa [fa ro nogobpuTe BaleTO KOPWUCHMYKO MWCKYCTBO W fa
npucTanuTe 4o MHdopMaLMnTe BO COrNacHoOCT co npedepeHummnTe.

U KBanutet

5. AHanu3a Ha ynoTpe6nuBocT

CmeTamMe pfeka uvMamMe neruTUMEH MHTepec [Ja ja aHanusnpame
ynotpebnmeocta Ha [lnatdopmara M CTeneHOT Ha 3adoBOJSICTBO Ha
KopucHuumTe, buaejkn pasbupave geka obpaboTkata Ha oBue nogaToum e
MCTO Taka KOPMCHa 3a Bac 3aToa LITO LenTa e ga ce nogobpu KOPUCHNYKOTO
NCKYCTBO 1 Aa ce o6e3beamn nokBanutTeTHa ycnyra.

4. KONKY OONro KE r'm YyBAME BALUUTE NOOATOLN?

BpemeTo BO Koe Ke rM uyyBame BalLMTe MoAatouu 3aBUCK Of LlenuTe 3a kou rv obpaboTyBame, cnopen

objacHyBar-€TO Nnogony:




Lien lNMepuoa Ha yyBaw€e Ha nogaTouuTe

1. 3a ynpaByBame co Bawara Bawwute nogatoum ke v obpaboTyBame BO nMepvodoT BO KOj ke Oupete
KOPMCHUYKA perucrpaumja Ha perucTpmpaH KOPUCHWK (3Ha4yu, ce JodeKka He o4JTyunTe ga ce oTkaxeTte).
MnaTtdopmara

2. Pa3Boj, nussepba u BawwuTe nogaTtoun ke rm obpaboTyBame BO NepuoA koj e noTpebeH 3a ga
M3BpLIYyBaH€e Ha OroBop 3a yrnpaByBaTe CO KynyBah-eTO Ha NMPOM3BOAUTE UIN YCINYruTe, BKIy4yBajku 1
KynyBak€e Ui ycnyru noTeHuUwWjanHo Bpakake, nonnaku nnv nobapysara NOBP3aHN CO KynyBahe

Ha npeaMeTHNOT Npon3Boa Ui ycnyra.

MoHekoraw, nogatouuTe ke rm obpaboTyBame camo 4O MOMEHTOT 3a Koj BUe
ke oanyuuTe, Kako LITO € Cry4ajoT CO nogatouuTe 3a nnakawe LWTo CTe
nobapane ga rv YyBaTe 3a uaHUTE KynyBaka (Kage LUTo oBaa dyHKuuja e
gocTanHa).

3. M'puxka 3a KOPUCHULIU BawwTe nogatoum ke rm obpaboTyBame BO nepuos Koj e notpebeH 3a aa ro
ncnonHume BaweTo 6apare unu annukaumja.

4. MapkeTuHr BawuTte nogatoum ke rm obpaboTyBame c€ [oAeka He ja OTKaxeTe
npetnnartaTa 3a GunTeHoT.

McTo Taka, ke B1 npukaxyBame nepcoHanusvpaHu peknamu cé aogeka He
M MNpoMeHuTe HarogyBawarta Ha BawwuoT ypen, npebapysBay w/wnu
HarogyBarsaTta 3a Kofadvrba Co LUTO Jo3BoMaTa Aa ro npasvme Toa ke buge
MOHWLUITEHA.

[okonky ydecTByBaTe BO MPOMOTMBHW aKTMBHOCTW, MnogatouuTte Ke m
yyBame 3a nepuop o WecT (6) meceum of KpajoT Ha akuujaTa.

5. AHanu3a Ha ynoTtpe6nuBoct | NoBpemeHo ke M obpaboTyBame BawuTe nogaTouu BO Mepuoa Koj e

M KBanuteT notpebeH 3a Oa M3BPLUMME KOHKPETHO AEjCTBO WM WUCTpaxyBake 3a
KBanmTeT Unn goaeka He rm HanpasuMme aHOHMMHU BallunTe nogatouun 3a
npebapyBamse.

M nokpaj ¢akToT WTO BawuTe nogartoum ke rm obpaboTyBame BO nepuon Koj € CTPOro HeonxodeH 3a Aa ja
nocTUrHemMe npegMeTHaTa Lern, NocrneaoBaTeNniHO ke M YyBame COOABETHO 3alUTUTEHM BO BpeMeTpaere BO Koe
MOXe [a npousnese 0AroBOPHOCT 3a HMBHA 06paboTka, BO COrnmacHOCT CO 3aKOHOL4ABCTBOTO BO CuIa o4 Bpeme Ha
Bpeme. OTKako cekoja o NOTEHLMjanHUTEe akTUBHOCTM Ke 3acTapu, ke r nsdpuieme nuyHUTE nogaToum.

5. QAN TU CNOAENYBAME BALUUTE NOAOATOLIN CO TPETH
CTPAHUN?

3a [ga v nocTurHeMe Lienute cnomeHaTy Bo oBaa [onuTuka 3a npuBaTHOCT, Mopa Aa gademMe npucran Ao BalunTe
NMYHK nogaTtoum Ha cy6jekTn oa MpynauujaTta Inditex 1 Ha TpeTn cTpaHM KoM HYM OBO3MOXXYBaaT NogapLuka Bo
YCNyrTe KOW BU M HyAMME, OAHOCHO:

= (PMHAHCUCKU VHCTUTYLNN,
= cybjekTi 3a OTKpUBaHE U CcripevyyBake Ha U3Mamu,
= TEeXHOMOLLIKWA W aHanUTUYKK daBaTenu Ha ycnyru,

. JaBaTtenn n napTtHepu Ha ycnyrn noBp3aHun CO: NIOrMCTUKa, TPaHCMopT U MUCnopaka n/vnu HUBHUTE
napTHEepPCKN yCTaHOBMU,
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. JaBaTtenu Ha yCrnyru nosp3aHuy CO nogapLllKa 3a KIUeHTH,

- AaBatesim Ha ycnyrm n COpa60THVILI,VI NnoBp3aHn CO MapKeTUHr n I1y6J1VIL|VITeT, KaKko COLlVIjaJ'IHVI MpPEeXw,
MapKEeTUHI areHumn ninn MapKeTuHr napTtHepu.

3a uenute Ha edmkacHOCTa Ha ycnyrute, HEKOM Ol OBME AaBaTenu Ha ycnyru ce Haoraat Ha TepuTopum HaaBop
oan EBponckata ekOHOMCKa 30Ha KOM He HyaaT HMBO Ha 3awTuvTa Ha nogaTtouute CropeanuBo CO OHa Ha
EBponckaTa YHuja. Bo TakBu cnyyaun, Be nssectyBame feka BaluvMTe nogaTtoum Ke rm npeHeceme coO COOABEeTHU
3alUTUTHU MEPKU M cekoraw ru vyyBame 6e36egHM, KOPUCTEjKM MM HajNorogHMTe anatku 3a MeryHapodeH
TpaHcdep Ha nogaTouun, Ha npumep CTaHAapAHUTE AOrOBOPHU Krnay3ynv U CUuTe Apyri peneBaHTHU OOMNONHUTENHN
mMepkn. CogpxuHata Ha TakBUTE CTaHOApPOHW AOrOBOPHWM OApeddu MOXe [a ja BUOMTE Mpeky CreAHWOB JUHK:
https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/model-contracts-transfer-
personal-data-third-countries _en.

Mpedpnaweto Ha nuuHuTe nogatouun oa CesepHa MakenoHuWja OMPEKTHO BO KOMMNaHWM CO ceauwiTe HaaBop O
EBponckaTa yHuja unu EBponckaTa ekoHOMCKa 30Ha Ke ce M3BpLUM caMo Mo foOMBaHeTO peneBaHTHa 4O3BONA 3a
TakBO npedpnawe of cTpaHa Ha [QupekTopaToT 3a 3awTuTa Ha NnudHM nogatoun Ha Penybnuka CeepHa
MakefoHuja, BO COrnacHOCT CO MPUMEHMBUTE 3aKOHM.

HononHuTtenHo, Be ussectysame geka tpeba ga rm cnogenume Bawute nogatoum co HaWwWeTo MaTMyHO APYLUITBO,
Industria de Disefio Textil, S.A. (Inditex, S.A.), xonguHr apywTBoTo Ha [pynauujaTta Inditex, nopaan ycornacysawe
€O 06BpCKUTE HA MATUYHOTO APYLUTBO.

Hokonky ja npogageme nnu npedpnMMe uenarta unu gen o4 HawaTta AenoBHa akTUBHOCT Uinn CPpeAcTBa Ha apyra
koMnaHuja BO unu Hagsop oA Inditex Group wnu cnpoBegeme kakBa 6wuno gpyra genoBHa onepauumja Kako
nocrneavua Ha KopnopaTuBHM peopraHn3aummn, MoXxe Aa rm OTKpMeme BalwmnTe NMYHM No4aToun Ha NOTEHLMjanHnoT
npuMMay Ha TakBuTe OeNOBHU akTUBHOCTU unu cpeacTaa. [Jokornky ce criyyaT TakBa npogaxba unu tpaHcdep, ke
HanpaBume pasyMHM Hanopw ga ro HacoYyMme NPUMaYvoT Aa r'm KOPUCTU NMYHUTE MHAOPMAaLLMKN KOU CTE HU TV gane
Ha HauyMH KOj coodBecTyBa CO HawaTa ,[lonuTuka 3a npmBaTHOCT “. BO OBOj cny4yaj, cmMeTame Aeka umame
nerMTUMEH MHTEpPEC KOj Ce COCTOM O peopraHu3aumja Ha HallaTta KopropaTuBHa CTPYKTypa.

Mokpaj Toa, Aokonky oanyyuTe Aa ja kopuctute lNnatdopmaTta Ha Apyrn nasapu (OQHOCHO MpPeKy Kpewupawe
perncTpmpaHn KOPUCHWYKM CMETKU Ha Apyrv nas3apu CO uctata agpeca 3a e-nowTta), moxe ga Tpeba ga
OoTKpMeme nnu npedpnmme MHoOpMaLnMTe NOBP3aHn 3a BaLIMOT NPOM unmn BallaTa akTMBHOCT Ha KOMNaHUUTe
unmn 6pendoT Kom pakoBodaT Co TMe nasapu, 4O TaMy LWTO TMe ce ANPEKTHO MHBONBMPAHW BO AOCTUIHYBaH-e€TO Ha
koja 6uno oa uenute Bo Aenot 2. CMeTame geka oBa e HeOMNX0A4HO BO COMMAacHOCT CO HaLIWTe 3aeAHNYKN UHTEPECH
n npedepeHumn.
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6. KOU CE BALWUTE NPABA KOI'A HA ' CTABATE HA
PACTOJIATAHBE BALUUTE NMOAATOLUN?

Ce obBpayBame fa rv YyBame BaluMTe NUYHU NodaToum Ha AOBEPNUB Ha4YuH 1 Aa B 0be3beame ocTBapyBawe
Ha BawwuTe npaea. Vimajku ro npeasua Toa, HMe 3aefHUYKMTE KOHTPONOpW ce cornacMBMe feka BaluvTe npasa
MOXeTe [a rm ocTBapyBaTe 6ecnnaTHO CO Toa LUTO Ke HW MuLIeTe Npeky e-nolwTa Ha eAuHCTBEHaTa agpeca 3a
e-nowTa (dataprotection@massimodutti.com), eAHOCTABHO M3BECTYBajKN HE 3a NpuyMHaTa 3a BaweTo bapare u
MpaBoOTO LUTO cakaTe Aa ro octeapuTe. [JOKOMKy cMeTame Aeka € HeOMNXOo4HO Aa Be MAeHTUdUKyBame, MOxe Aa
nobapame of Bac ga 4OCTaBWTE KoMNuja o4 AOKYMEHT CO KOj ke ro NnoTBpAUTE BallMOT MOEHTUTET.

OcBeH Toa, MOXe fa BU NOHYAMME MOXHOCT Aa M OCTBapuUTE CBOMTE NpaBa U Aa rv noctaBuTe nNpeTnoynTaHuTe
BPEAHOCTM 3a NPUBATHOCT KOra KOPUCTUTE HEKOW Of HALLMTE YCIYrn UK CO Toa LUTO Ke BU CTaBMME Ha pacrnonane
KOHKPETHU KaHanu BO paMkuTe Ha HawwaTa lNnatdopma.

bes ornen Ha uenTa nnu npasBHaTa OCHOBA LUTO ja kKopucTume 3a obpaboTka Ha BalLMTe NOAATOLM, M OCOBEHO
nMvate cnegHuTe npasa:

e [la GapaTe npucTan 4o BaluTe IMYHM NodaTouM WTO HUe v YyBame. Be noTtceTyBame aeka ako cTe
peructpypaH kopucHuk Ha [MnaTdopmara, oBue MHOpMmauuyu MoxeTe ga M norrnegHeTe BO
COOABETHUOT Aen oA BawuoT UHTEPHET Npodur.

e [la noGapaTe ga rv nonpaBume NUYHMTE NogaToum WTo rn yyBame. Nmajte npensua geka ako cre
pernctpmpaH KopucHuk Ha lNnaTtdopmara, MoXe UCTO Taka ga npuctanuTe 4O COOABETHUOT Aen 3a
NNYHU NOAATOLM Ha BALLMOT MHTEPHET Npodun 3a Aa rv NPOMEHUTE UMW axypupaTte BalUTe NNYHK
nogatoun. Bo cekoj cnyvyaj, nmajte npensug eka CO akTMBHO CMOAENyBake Ha BalUTE NUYHU
noJaToum Co Hac Npeky Koja buno nocranka, BUe rapaHTuparte Aeka Tue ce BUCTUHUTU U TOYHU U ce
o0Bp3yBaTe Aa HE U3BECTUTE 3a CeKoja NPOMeHa Ha BaluMTe nogatoun. Bue ke bugeTte oaroBopHu 3a
kakBa 6uno 3aryba mnu wTeTa npeauMsBukaHa Ha [natdgopmarta mMnM Ha oAroBOPHOTO NUue 3a
MnatdopmaTa unm Ha TPeTo n1ue, CO AaBare MOrpeLLHn, HETOYHM MU HELLENOCHN MHpopMaunn BO
obpacuute 3a perucTpaumja. 3anomHeTe geka, kKako OMWTO NpaBuso, BUe Mopa Aa HU M OCTaBuTe
camo BalUUTe NIMYHM NogaToum, a He nogaToum Ha TPEeTU Nnua, OCBEH 0 OHaa Mepka LUTO € 403BoSeHa
BO oBaa [Monntuka 3a NnpMBaTHOCT.

e [lanobapaTe fa rv nsépuiweme BaliMTe NIMYHK NOAATOLM A0 CTENEH A0 KOj TUE Beke He Ce HEOMXOAHU
3a uenuTe 3a kou Tpeba ga rm obpaboTyBame, kako LWITO o6jacHMBME NOrope, NN Kora Beke 3aKOHCKM
He HM e A03BONEeHO aa rm obpaboTtyBame.

e [lanobGapaTte foa ro oTkaxkeme unm orpaHm4Ynme o6paboTyBameTo Ha BalLMTe NUYHK NogaTouum, LUTO
nogpasbvpa geka BO oapedeHu criydau, Moxe da nobapate o4 Hac BpeMeHO Aa ja npekuHeme
obpaboTkata Ha nogaTouuTe Unu ga rm 3agpXxume nogonro og notpebHoTo.

AKO HM [afoBTe cornacHoOCT 3a o6paboTka Ha BawMTe nogaToum 3a koja 6uno uen, NCTo Taka umaTe nNpaBo Aa
ja noBneyeTe TakBaTa COrfIaCHOCT BO CeKoe BpeMe. Hekou of OKOMHOCTUTE BO KOM MOXe [a ja noBnedveTe
BaLlaTa COrfnacHoCT Ce AeTanHo HaBedeHW BO AenoT 2 kage wTo objacHMBMeE 3a kou uenu rm obpabotysBame
BalUUTe nogaTouu.

[lokonky He cakaTe fa UM Ucnpakame UHOpMaLMK Ha TPETU CTPaHM 3a Aa BM NpUKaXkyBaaT pekrnamu, Moxe Aa ro
CTOPUTE TOa Ha HEKOJIKY HAYMHU, KAKo Ha NMPUMEpP CO NpoMeHa Ha npedepeHUUNTE Ha BaLLMOT ypesd, NpoMeHa Ha
npedepeHunMTe Ha BalMOT NpebapyBay u/unun HarogyBakaTa 3a Konauyuka, npernegyBakbe Ha NonuTUKUTE 3a
NPMBATHOCT M HarodyBararta Ha CoLMjanHNTe MPEXKM Ha KoM uMaTte Npodouniv unm npeky npakamwe e-nowTa 4o Hac
Ha norope HaBedeHaTa agpeca 3a e-rnowta MHopMupajkn He 3a BalleTo baparse. .

Kora 3akoHCku HUM € J03BONEeHO fa rm obpaboTyBaMe BawuTe nogaToum nopagu Ballata COrflacHOCT MNu 3a
LuenuMTe Ha oApedeH AoroBop, kako WTO e obGjacHeTo BO gen 3, UCTO Taka Ke umaTte npaBo ga baparte
NPEeHOCNMBOCT Ha BaluTe NUYHU nogatouu. Toa 3Hauyu deka ke umarte npaBo Aa v gobusate nuMYHUTE
noaaToLy LUTO CTe HU MM JOCTaBune, BO CTPYKTYpYpaH, BOOGUYAEHO KOPUCTEH M MaLUMHCKM YnTNMB popmar, 3a aa
MOXXeTe Aa v npeHecyBaTe Ha Apyr cyGjekT ANpeKTHo, 6e3 Npeyku of Halla cTpaHa.
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Mokpaj Toa, kora o6paboTkaTa Ha BaluMTe MOAATOLM CE 3aCHOBa Ha HaLIMOT FIerMTUMEH MHTepec, UCTO Taka ke
“MaTe npaeo [a ce CNPOTUBCTaBUTe Ha 06paboTkaTa Ha BalLUTE NoAAToOLM.

KoHeuHo, Be M3BecTyBame [deka Mmarte npaso Aa nodHeceTe anba npen oAroBOPHMOT perynaTtopeH opraH 3a
3awTuTa Ha nogartouu, ocobeHo npea:

- WnaHckuTe Bnactu 3a 3awTMTa Ha nogaTouum:
(https://www.agpd.es/portalwebAGPD/index-ides-idphp.php),

- BIacTUTe Ha 3eMjaTa Kage LUTO Ce Haora kKoMnaHujaTta 3a manonpogaxba: [Jupekumja 3a 3auTnta Ha NUYHKU
nogartouu (byn. ,loue denyes® 18, 1000 Ckonje, Penybnuka CeBepHa MakenoHuja).

7. LUTO CE CNYYYBA KOI'A KE HU OALETE NOOATOLUM Of1 TPETHU
CTPAHWU? UINN OOKOJIKY TPETA CTPAHA HU ' OAJA BALUUTE
nogATouUun?

Hyamme dyHKUMOHANHOCTV unu ycnyru kom 6apaar ga rv npouecvpame nNMYHUTE NOAaToum o4 TpeTa cTpaHa Kou
BME, KaKO KOPUCHMK UMM KaKOo KNMEHT, MOpa Aa HW v JajdeTe, Kako Npuv akTuBnpare 1 ucnpakarwe Ha Kaptunyka 3a
nogapok (kage wTo oBve PYHKUMM Ce OOCTanHW), UM Kora Ke oBnacTute TpeTa cTpaHa Aa 3eMe Hapadka of
HawuTe npoaaBHUUU UM NAPTHEPCKU YCTaHOBW. ,D,OKOJ'IKy HW dageTte NUYHU nogatoun on TpeTu CTpaHu unu
AOKOMKy e noTpebHo Aa ru nobapame 3a TpeTa CTpaHa Aa MOXe [a 3eMe Hapayka BO Balle ume, noTepayBare
AeKa cte m MchopMMpane 3a uennte n Ha4YnHOT Ha KOj MOpame aa ru npouecmpame HUBHUTE JNMIMYHU nogaToLuun.

[okonky TpeTa cTpaHa HW M gana BawmTe nogatouu wunu cTe r gane BMe camute Kako pesynTtaTt Ha dpyHkumja
unu ycnyra nobapaHa of, HeKOj 04 HaluMTe KOPUCHWLM, Ke TM UCKOPUCTMME 3a Aa ja pakoBoamme dyHKuujaTa nnm
ycrnyraTta 3a koja ctaHyBa 360p BO CEKOj Cny4aj, BO pamMKuUTE Ha Lenute gageHu Bo [onuTukarta 3a npmMBaTHOCT, 40
KOja cekorall MMa JoCTarnHo NpeHacoyyBake BO HawaTta KoMyHuKauuja.

8. MPOMEHU HA NOJIMTUKATA 3A NMPUBATHOCT

Moxe ga rv nameHumMme nHopmaumiTe cogpaHu Bo osaa lNonuTuka 3a NpuBaTHOCT Kora ke cMeTame Jeka e Toa
coogBeTHO. [JOKOMKy ro ctopume T0a, Ke Be U3BeCTMMeE NpeKy pasnuyHu npouenypu npeky Nnatdopmara (Ha np.,
npeky 6aHep, ckok-nposopey nnu ,push” n3sectysame), UNM MOXe Aa BM Ucnpatume nM3BecTyBake Ha BallaTta e-
MoLUTa Kora NpoMeHaTa e pereBaHTHa 3a BallaTa NpMBaTHOCT, 3a Aa MOXeTe Aa v pasrnegarte npoMeHuTe, aa rm
npoueHnTe u, JOKONKy Tpeba, Aa ce CNpOTMBCTaBUTE UM da Ce OTKaXeTe Of Hekoja ycnyra unu dyHkuuja. Bo
cekoj cnyyaj, Bu nNpednarame ga ja nposepysaTte oBaa [lonuTuka 3a NpuBaTHOCT O BpeMe Ha Bpeme, BO Cry4aj
Aa ce HanpaBeHN Manun N3MeHN U UHTEPaKTUBHN NOAOOPYyBaka, KOPUCTEjKM ja MOXHOCTa Cekorall Aa ja HajaeTe
KaKo MocTojaHO MeCTO 3a MHdopMaummn Ha HawaTa Beb-cTpaHvua 1 HalwaTa annvkaumja.

9. UHO®OPMALIUN 3A KONTAYUHA

Hue kopuctume Konadmwba 1 CNnYHK ypeam 3a Aa ro onecHumMe npebapysareTto Bo [natdopmara, aa pasbepeme
Kako KOMyHuuMpaTe CO Hac W, BO oApedeHu criyyau, Aa MoXeme [a BU NpUKaXeme pekrnamu BO COrfacHoOCT Co
BalIMTe HaBWKN Ha npebapyBame. [NpounTtajTe ja Hawata NonuTuka 3a Konaynka 3a nogeTtanHo ga rm pasbeperte
Konaynkata U Crnn4yHuTe ypenu LWto rm Kopuctume, HUBHaTa HaMmeHa, Kako ga ru noctaBmte npecpepeHLwMTe, KaKo
n opyru uHopmaumm of nHTepec.
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