NOJINTUKA 3A NMPUBATHOCT

KPATOK NMPEIMMEAQ HA HAWWATA MNOJIUTUKA 3A
NMPUBATHOCT

1. KOWU CME HME. Hue cme UTXP Makenonuja JOOEN Ckonje 1 GRUPO MASSIMO
DUTTI, S.A., S.AA. n mm obpaboTyBame BawuUTe NUYHM NOOATOUN KaKO 30pyKeHU
KoHmposopu. Toa 3HauM f[eKka HWe CMe 3aedHUMYKM OArOBOPHM 3a Toa Kako M
obpaboTyBame 1 3alITUTYyBaMe BalunTe nogatouun. Buaete noseke.

2. 3A lWUTO TU KOPUCTUME BALUUTE NOOATOUMWN. Bawure

nogatoun (NpubpaHn Ha MHTEPHET UMK SIMYHO), MOKPaj ApyruTe Lenu, ke rm Kopuctume 3a
ynpaByBat€e CO BallaTta perMcrpauuja kako KOPMUCHUK, 3a ynpaByBake CO BaluuTe
KynyBaka Ha Mpou3Boau Unun ycnyru, a OAroBOpUME Ha BalIMTE npallama, 1 ako cakarte,
Aa BU ncrnpakaMme KOPUCHUYKN NpunarogeHn komyHukaumu. Bugete noseke.

3. 30WTO N'M KOPUCTUME BALLUUTE NMNOAOATOLWN. nmame sakomcka

ocHoBa Aa rv o6paboTyBame BaluMTe NOAATOLM Of PasNNYHM NPUYNHK. [NaBHaTa NprYnHa
e wTo notpebHo e ga M o6paboTume BawwMTe nodaTouM 3a Aa ro peanusupame
OOroBOPOT LLUTO ro npudakarte co Hac Kora Ke ce perucrpupare u Kora ke Kynute HeLlTo
WM KOra YXMBaTe BO HeKoja Of Hawute ycnyrn unu gyHkumn. Wcto Taka, BawuTe
noAaTouM M KOPUCTMME 3apaau ApYyry NpUYHKA, Ha NpuMep, Aa OATOBOPVMME Ha BawuTe
Npalwara Unv ga BM ucnpakame GUNTeHu WwTo cTe nobapane ga rm gobuearte oA Hac.

Bupgete noeeke.
4. CO KOIro rm CnogenyBAME BALUUTE NOOATOLMW. Bawure

nogartouun rm cnogenysame CO gaBaTtesim Ha YCiyrm KOM HM OBO3MOXyBaaT nomMmowl nmnmn
noaapuika, a Ttoa ce KoMmnaHnMnm BO rpynau,mjaTa Inditex unn paBaTtenu Ha ycnyrun Koun ce

TpeTu cTpaHu. Bugete noBeke.

5. BAI.U MTE nPABA. NmaTe npaBo Aga npucrtannte Ao BallinTe NM4YHKU nogaTtouun, aa
r'm ncnpasute uwnn ga rm M36pI/ILIJeTe. Bo oapeneHu crniydaun, nmate U pyru npaea, Kako Ha
npumep, Aa HUM ce CnpoTuBCTaBUTE BO KOPUCTEHETO Ha BalwuUTe nogartoun wunm
npeHecyBake€TO Ha BawuUTe nogatoun, Kako WTo € AetanHo 06jaCHeTO nogony. BmgeTe
noBeke.

Be NOTTUKHYyBaMe Oa ja npo4ynTaTe HawlaTta LesiocHa MonuTtunka Ha npuBaTHOCT MNoaony 3a
LefnoCHO Aa ro pa36epeTe Ha4YMHOT Ha KOj HUe Ke KOPpUCTUME BaLLUUTe NMYHU noaatoun m
npaBaTta Hafj BawlnTe nogaTtouu.




NPEA OA 3AMNOYHETE...

e Bo oBaa lNonnutuka Ha NPUBaTHOCT, Ke ' HajadeTe cuTe perneBaHTHU MHopMaLumM LLTO ce ogHecyBaat
Ha Hawarta ynotpeba Ha NMYHUTE MOAATOUM HAa HalMTE KOPUCHMLM M NOTpollyBayu, 6e3 pasnuka Ha
KaHanoT unu cpeactearta (OHMajH Uy JINYHO) LITO M KOpUCTUTE 3a a KOMyHUUMpaTe Co Hac.

e [okony cakaTte Aa ce MHGOpMMpaTe 3a Toa Kako MM KOPUCTUME KonadmkbaTta v CrIMYHUTE ypean Kou MoXxe
Ja Ce MWHCcTanupaaT Ha TepMuMHanuTe Ha HawwTe MNOTPOLlyBayM UM KOPUCHUUM, Npeanarame ga ja
pasrnegate MonutrkaTa 3a konadnma.

¢ Hwue cme TpaHcnapeHTHM BO O4HOC Ha OHa LUTO ro MpaBMME CO BalUMTE NIMYHW nogaTouu, 3a Aa Bu
rnoMorHeme ga rv pasbepeTe nocrneguunTe of HA4YMHOT Ha KOj MM KOPUCTMME BalLuMTe nogaToum U npasaTa
KOW I'M MMaTe BO OJHOC Ha BallnTe NogaToLu:

o TpajHo M npaBumMe [oCTanHM 3a Bac cuTe MHQopMauum BknydeHun BO oBaa [lonuTuka 3a
nMpUBAaTHOCT, KOja MOXeTe Aa ja NpoBepuTe Kora cmeTaTe Aeka e COoABEeTHO, a NoKpaj Toa,

o WCTO Taka ke HajaeTe NoHaTaMOLWHW MHGOPMaLMK 3a Toa Kako 'M KOPUCTMME BaluuTe NoaaToum
AoeKa KOMyHUUMpare co Hac.

. OBa ce Hekon NoUMM LLITO BOOOMYAEHO T KOpMUCTUME BO OBaa MNonntuka 3a NpMBaTHOCT:

o Kora 36opyBame 3a Hawarta Mnatdopma, rmaBHO ce NOBUKYBaMe Ha KOj BUNO of kaHanuTe unu
cpencrteata, gurnTanHu nnm nepcoHariHy, Kom MOXebu cTe KopucTtene ga KomyHuumparte Co Hac.
maBHuTE Ce:

= HawaTta Be6-nokauuja.

» HawaTta annukaumja, BKkry4vyBajkm ja MobunHaTta annuvkaumja Koja ja MHCTanvpasTe Ha
BaLUMOT ypea v Apyru KoM MOXe Aa rm Kopuctume Ha Hawarta lNnatdopma.

=  JlnyHo, BO KOja 61no o HawmnTe PU3MYKM NPOAABHULIN.

1. KOJ ' KOHTPOJIUPA BAWWUTE NOAATOLN?

BawwuTe nogatoumn rm KOHTpoOnupaar:

=  WUTXP Makeponuja JOOEJI Ckonje, komnaHuja koja MoMeHTanHo pabotn Bo CeBepHa MakegoHuja co
npopaxba Ha npoussoau og 6pengotr MASSIMO DUTTI (,MASSIMO DUTTI CEBEPHA MAKELOHWJA®):

o [owTeHcka agpeca: 6yn. MapTtusaHckn ogpeam 6p. 15A Ckonje, Penybnuka CeBepHa MakegoHuja.
o E-nowTa Ha cnyx0eHuk 3a 3awTnTa Ha nogatouun: dataprotection@massimodutti.com

= GRUPO MASSIMO DUTTI, S.A. ("MASSIMO DUTTI "):

o [owTeHcka agpeca: Avda. de la Diputacién, Edificio Inditex, 15143, Arteixo (A Coruia), LLnaHwja.
o E-nowTa Ha cnyx0eHuk 3a 3awTnTa Ha nogatouun: dataprotection@massimodutti.com

Co gpyru 36oposu, MASSIMO DUTTI CEBEPHA MAKEOOHWUJA n MASSIMO DUTTI (3gpyxeHu ,Hue", ,Hac" nnm
~SOPYXKEHU KOHTporiopu®), ce 3apyxeHu KOHTponopu Ha nogatouute. OBa 3HauuM feka cMe rm perynupane u
3aeHMYKM CMe 0roBOpHU 3a obpaboTkaTa u 3allTUTaTa Ha BalLMTe NIUYHM nogaTouum.



2. 30WUTO ' NPOUECUPAME BALUUTE NNYHU NOAATOLIN?

Bo 3aBuCHOCT of uenTa 3a Koja rm obpaboTyBame BalLMTe nogaToLn, o4 BpEME Ha BpeMe, Kako LITO e 06jacHeTo
nogony, obpaboTyBame 1 Apyrn nogaToum, Kou, BO 3aBUCHOCT 04 CEKOj CIyuaj, reHeparnHo ke ougart cnegHmee:

" BalwuMTe nogaTouM 3a MAEHTUTETOT (BalleTo uMMme, NpesuMe, CrvKa, agpeca Ha e-nowiTa, agpeca,
TenedoH, ja3uk 1 nasap of Koj KOMyHuumpaTe Co Hac, NoaaToLmM 3a KOHTaKT.);

*  @eKOHOMCKM U TpaHCaKLMCKX MH(opMaLmm (MogaToum 3a BalluTe nnakara Unm kaptudka, MHdopmaumm
3a BallMTe KynyBaka, Hapadku, Bpakama.);

" nogaTouM 3a KOHeKuuja, reofiokauuja n/wunu npebapyBawe Ha MHTEpPHeT (Ha npumep, nogaToum 3a
nokauwmjarta, ngeHTudmkaunckmoT 6poj Ha ypenoT unu peknamHaTta ID-agpeca noBp3aHa Co YpeaoT UTH.);
KOMepLujanHu nHpopmauum (ako cTe ce npeTnnaTuie Ha HawnoT BUNTeH),

= MHGOpPMAaLMK 3a BallUTe BKYCOBU U npedepeHLmn.

3anomHeTe feka Kora Be 3amorlyBamMe Aa v MonosfiHMTe BaluTe NWYHKM NogaToum 3a npuctan o kakea 6uno
dyHKUMja unn ycnyra Ha MNnatdopmara, ke o3HauyMMe ogpefeHn nonukwa kako 3adormkumernHu, buaejkn oea ce
nHdopmaumm WTo HU Tpebaat 3a ga rn obesbeanme ycnyrute unu ga su obesbegnme npuctan 4o coogBeTHaTa
dyHKumja. MimajTe npeaBua Aeka ako OAnyvmMTe ga He Hu rn 06e3beguTe Tne nogaToumn, Moxebu Hema aa MoxeTe
[a ja komnneTupare BallaTa permcrpaumja Kako KOpUCHUK i moxebu HeMa aa MoXeTe Aa M yxusaTe TUe yCryru
nUnu yHKUMN.

Bo KOHKpeTHM cryvaun, MOXHO € TpeTa CTpaHa Aa Hu gana nHdopmauumn 3a Bac KOPUCTEjKM pyHKUMja unm ycnyra
Ha nnatdopmaTa, Ha NpumMep Npakajkm B1 KapTuUdKa 3a No4apoK UNnu ncnpakajku Hapadka Ha BawaTta agpeca. Bo
OBUWe crnyyau, rv npouecupame camo BallMTe nogaToum LUTO ce peneBaHTHW 3a pyHKUMjaTa unu ycnyraTa, Kako
LUTO e HaBeZeHO Bo oBaa [NonuTunka 3a NpnBaTHOCT.

Bo gpyrm cnyyau, moxe ga cobnpame nHgopmaumm nacuBHo, buaejkn Moxe aa KOpUCTUME anaTku 3a criedeme,
KaKko konaymkba 3a npebapysad 1 gpyra crnmyHa TexHonoruja Ha HawaTa NnaTdopma 1 Bo coonwTeHujaTa ko Bu
r ucnpakame.

Bo 3aBMCHOCT 0 Toa Kako KOMyHuUMpaTe co HawaTa lMnatdopma, T.e. BO 3aBUCHOCT 0f YCIyruTe, Npov3BoanTe
Unn byHKUMWTE LUTO cakaTe Aa v yxxumsaTe, Hue Ke rm obpaboTyBame BalLUTE NNYHU NOAATOLM 3a CriegHMBe Lienu:

LEN + nHdopmauumn
1. [la ynpaByBame co Bawara Ookonky pewwnte pa 6Gugete perncTpupaH KOPUCHMK Ha HawaTta
perucTpaumja Kako KOpUCHUK Ha | [natdopma, Tpeba ga rm npouecupame BalMTe nogatouM 3a Oa Be
Mnardopmara naeHTuUKyBame Kako KOPUCHUK Ha [lnatcdopmata u ga Bu

OBO3MOXMWMe npucTan [0 HejsUHUTE pasfnMyHU PYHKUMK, NPOU3BOAMN U
YyCNnyrn KoM BW Ce [OCTanHW Kako permcrpupaH kopucHuk. Moxe ga ro
OTKaxeTe BalUMOT PErncTpupaH KOpUCHUYKM Npodun co Toa LTO Ke HU ce
obpaTtute npeky Cnyxbarta 3a KNUeHTun.

Co oBa Be uHopMmnpame geka nogaTtouute Kou rm cobupame n ce NoBp3aHu
CO Bawara akTMBHOCT, cobpaHM npeKky pasnuMyHMTe KaHanM Ha
MnatdopmaTta n Kou rm ondakaaTt HabaBKUTe LITO CTe M Hanpaswune, Ke
ocTaHaT MoBpP3aHM CO BawMOT npochun 3a Aa Moxe Aa ce npernegaar
3aeHo cuTe nHopmaumn.

MmaTe MOXHOCT [a ro KOpuUCTUTE FNOrMpareTo MMM HajaByBaETO NPEKY
couujanHa Mpexa unu apyr copaboTHMK KOj ja OBO3MOXyBa OBaa ycryra
(coumjanHo HajaByBaH-€) KOra uctata e gocTanHa Ha HaluWoT ekpaH 3a




LEN

+ nHopmauumn

normpame/HajaBa, a koja MnM ro MOBP3yBa COLUUjANIHOTO HajaByBake CO
BawwoT npocun unu peructpmpa HoB npocun. Bo Toj cnydaj, Bawwute
WHopMaumn 3a HajaBa, kako 1 BaweTto nme u e-nowTta/TrenedoHckn 6poj
(moxebu ke Tpeba ga gageTe oBracTyBake 3a T0a), ke bugaT npes3emMeHu
oA Bawwot npodun Ha coumjanHata Mpexa unuM o npodunoT Kaj
copaboTHukoT. CO KOpUCTEHETO Ha OBaa MOXHOCT 3a HajaByBawe,
HaBegeHWUTe TPETU CTPaHN MoXaT Aa HU ucnpartaT ogpeaeHn AONONHUTENHN
WHpopmaumn 3a BawwmoT jaBeH npodomn, kako wTo ce: BaweTo ume, non,
npubnmwkHa Bo3pacT wnu doTtorpaduja Ha nNpodunoT, COrMacHo Cco
YCIOBMTE 3a KOPUCTEHE Ha couujanHaTa Mpexa/copaboTHUMKOT, a Kou
npenopayyBaMe BHMMAaTEeNHO Aa rv npoyntaTe. [JOKONKy He HU ro AageTe
BaweTo oBnacTtyBawe, HMEe HEMaA [a MM 3adpXMMe OBWE AOMOSHUTENTHU
nogatoun. MIcTo Taka, KOPUCTEHETO Ha OBaa (PYHKUMOHANHOCT MOXe Aa
3Hauu Oeka gdaBaTte ogpedeHu MHdopmauunm 3a Bawarta akTMBHOCT Ha
coumjanHata Mpexa wunMm Ha copaboTHukoT. Bo cekoj cniyya;,
npenopayyBame ga ru npernegate Bawwute noctaBku 3a NpuMBaTHOCT U
NOMUTUKMTE 3a NPMBATHOCT Ha COPabOTHMKOT MK Ha coumjanHaTa Mpexa co
uen ga [Oo3HaeTe Kako oBuMe TpeTu cTpaHu rm obpabotyBaat Bawwwute
nogatouum.

2. 3a pa3Boj, peanusupame u
M3BpLIYBaHk€e Ha AOrOBOPOT 3a
KynyBaHe U YCIyru Koj ro
CKITy4MBTE CO Hac Ha
MnaTtdopmara.

Ogaa uen Bkny4dyBa 06paboTka Ha BawwmTe NnogaTouu, rnaBHo:

= 3a pga BuM ce obpaTume 3a axypuparwa UM MHPOPMAaTUBHU
n3BeCTyBara NOBP3aHU CO AOrOBOPHUTE (hyHKLMU, NPOU3BOAU
MU ycnyru, BKIyvyBajky UCTpaXKyBahsa 3a KBanuTeT U Ja MOXe
Ja ro yTBpAMME CTeneHOT Ha 3a[0BOSICTBO Ha KIMEHTUTE o
JapeHara ycnyra;

= 3aynpaByBate CO Nnakawarta 3a Npou3soguTe LWTO v KynysaTe,
©e3 ornea Ha nocrankaTa 3a nnakakwe LTO CTe ja kopucTtene. Ha
npumep:

= [lokonky npu KynyBake Ha HeKoj Of HawuTe npov3Boau npeky Beb-
nokauujaTta unu annvkauvjaTta ogny4uTe Aa ja aktmBupaTte dyHKumjaTta
3a 3a4yByBaH€ Ha nogaTouuTe 3a NnaKkamwe U agpecarta 3a JocTaBa
3a MgHW KynyBaka (kafe LWTo oBaa dyHKUMja e goctanHa), Tpeba aa rm
obpaboTMe nocoyeHnTe MoaaToum 3a akTMBMpake W pas3Boj Ha Taa
dyHkumja. CornacHocta 3a akTuBupawe Ha oBaa dQyHKuMja
OBO3MOXYyBa aBTOMATCKM NOMoOfHeTUTe nogaTouu 3a nnakawe ga ce
nojaBaT Mpu NOHaTaMOLLHWUTE KynyBaka, Taka WTo Hema Aa Tpeba ga
rM BHecyBaTe Npu CeKoj HOB MPOLEC, @ OBME NOAATOUM ke ce cmeTaaT
3a BannaHun u eekTMBHU 3a NoOHaTaMoLHUTE KynyBaka. Moxe ga rm
MeHyBaTe MMM OTKaxyBaTe nogatouuTe 3a nnakake BO Cekoe Bpeme
npeky AenoT 3a uHdopMauum 3a nnakawe, Ha NPoUNOT perncTpmpaH
Ha Hawarta Beb6-nokauuja unu npeky pAdenot ,Moj npocwmn® Ha
annvkaumjaTa.

= 3a aKktuBMpawe Ha MexaHusmuTe notpebHu pa ce cnpeyat u
AeTeKTMpaaT HeoBJlacTeHM ynotpeo6u Ha [lMnardopmara (Ha
npvMep, 3a BpEME Ha MpoLecuTe Ha KynyBake M MoBpaT) Kako U
noTeHuuMjanHa namama Koja 6u moxena ga ce Hanpasu NPOTUB
Bac u/vunu npoTuB Hac. [Jokonky cMeTame Jeka TpaHcakumjata ou
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Moxena pa 6uae naxHa unu  getektupame  abHopmanHo
ofHECYBamE KOe ykaxyBa Ha obua 3a uaMamHuyka ynotpeba Ha
HawmnTe OYHKUMKM, NMPOU3BOAM UM YCMNyri, OBOj NpoLec MoXe Aa
pe3ynTupa co nocneavum kako Griokupame Ha TpaHcakuujata unm
GpuLerbe Ha KOPUCHMYKAaTa CMeTKa.

= 3a ynpaByBake CO MNOTEHUMjaNHW 3aMeHW WNU Bpakawa Ha
npousBoaM MO KynyBawe W ynpaByBake cO 6Gapawba 3a
MHcpopMaumMmn 3a AOCTANHOCT Ha NPOU3BOAMU, BO 3aBUCHOCT 0f
[JOCTanHoCcTa Ha BakBUTE onuun oBpeEMe-HaBpeME.

» 3a chakTypupare 1 a BU r'v CTaBUMe Ha pacrnonarawe CMEeTKUTE U
dakTypute of KynyBawaTa LWTO CTe M Hanpasuine Mnpeky
MnaTtdopmara.

» 3a rapaHTMpate Aeka MOXe [da KOpUCTUTE ApYyru [ocTanHu
(PYHKLUMM WM yCrnyru, Kako LTO Ce KynyBawe, CMETKa,
ynpaByBakbe W KopucTewe Ha KapTuuka 3a nogapok, W
OBO3MOXYyBatbe npuctan u kopuctewse Ha Wi-Fi mpexarta koja ja
CTaBaMe Ha pacrnonarakbe Ha HaliuMTe KOPUCHWULM BO (PU3MYKUTE
NpoAaBHULN.

3a ga moxeme npeky Annvkauuwjata ga BUM HyaMMe KOHKPETHW ycnyru
(kako Haorawe apTukn, pesepaupare cobrnekyBanHa UTH.) 4OCTanHU BO
oApeaeHn unsnykn NpoAaBHULM, MOXHO € Aa v npouecMpamMe Ballata
nokauuja 1 NogaToLm 3a KOHTaKT.

3. 3a pa ogrosopume Ha
Oaparata nnm monéuTe Kom v
npaBuTe NPeKy kaHanute 3a
Mopppluka Ha KNMEHTH

'm obpaboTyBame caMo NMYHUTE NOSATOLM LUTO CE CTPOro HEONXOAHMU 3a
yrnpaByBaH€ NN pellaBake Ha BaleTo 6apare Unu npallame.

[okonky e Ha pacnonarawe u Jokonky nsdepete ga kopuctute WhatsApp
Kako KaHan 3a KomyHuumpawe co KopucHudkaTa noggplika, Ke ro
cnogenvve BawwuoT TenedoHckn 6poj co WhatsApp Inc. (komnanuja
noumvpara Bo CA[l) 3a ga noTBpAMME Adeka CTe KOPUCHWK Ha OBaa ycnyra.
MpenopayvyBame ga rv npernegarte BalMTe HarogyBaka 3a NPMBATHOCT U
[a ja npounTaTe nonutMkaTta 3a npmeaTHocT Ha WhatsApp 3a nogeTtanHo ga
ce nHcpopmumpate 3a Toa kako WhatsApp rm kopuctu nMyHUTE NogaToum Ha
KOPUCHULUNTE Ha HUBHUTE YCIyrun.

[okonky e Ha pacnonarawe M OOKONKy m3bepeTe ga komyHuuuparte co
KopucHuykaTa nopapluka npeky ycnyraTa 3a [OonuvulyBawe Ha Hekoja
coumjanHa mpexa unm gpyr copaboTHUK, HEKOM O BaLLUTE NIMYHM NOAATOLM,
Kako BalleTo nme unn KOpncHUYKoO mnwme, ke 6man npesemMmeHn oa BallnoT
npocmn Ha couujanHaTa Mpexa unm copaboTHUKOT. VICTo Taka, 3anoMHeTe
Jeka nogaToumuTe Kou ke rv 4OCTaBuUTe Ha OBOj ypen Ke buaaT gocTtanHu Ha
BallaTa couujanHa Mpexa WM Ha BalmMoT copaboTHMK M Ke nognexar Ha
HUBHUTE MNONUTUKM 3a NPUBATHOCT, Na 3aTtoa npenopadyyBame fa M
npernegarte BaliMTe HarogyBakba 3a NpuMBaTHOCT M Ja ja npouuTtarte
nonvTuKaTa 3a MPUBaATHOCT Ha Ballata coumjanHa Mpexa unmn copaboTHMK
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3a nogertanHo ga ce I/IH(bOpMMpaTe 3a TOa Kako TUe rm Kopucrtat BaluuTe
JINYHU nogaTouun npu KOpUCTeHe Ha HUBHUTE YCIyTrn.

4. 3a MapKeTUHLUKMU uenu.

OBaa uen BKny4yBa o6pa60TKa Ha BallMTE nNogaTtoun rnaBHO 3a:

= [lepcoHanusmpare Ha ycrnyrute Kou rm HyaMMe 1 OBO3MOXYyBaHe
Aa BW JaBaMe Mpenopaky 3acHOBaHW BP3 BalUMTe MHTEpPaKuMn co
Hac Ha MnaTtdopmaTta M aHanusa Ha BaLWMOT KOPUCHUYKM Mpodoun
(Ha npuvmep, BpP3 OCHOBa Ha MuUCTopujaTa Ha KynyBawe MU
npenucTyBame).

= AKO W Kora Ke ce npeTnnaTUTe Ha HaWMOT OBUNTEH HWe Ke
obpaboTume BawMTe NUYHWM MogaTouuM 3a Aa ynpaByBame CO
BallaTa npeTtnifaTta, BKIy4YnuTenHo n aa Mcnpakame npunarogaeHu
MH(bOpMaLIVII/I 3a HalWunTe npon3soan unu ycnyrm Ha pasHun Ha4ymHu
(kako WTO ce enekTpoHcka nowTa unu CMC). Ucto Taka, oBue
MHGopMaumm  Moxe pga  BM  BugaT  pgocTanHuM  npeky
.puUsh” n3BectyBama, JOKONKY M1 akTMBMpaTe BO BaLLMOT ypea.

= CoogBeTHO Ha Toa, MMajTe npensua Aeka oBaa obpaboTka Ha
nogatouu nogpasbupa aHanu3a Ha BawwMoT npodwmn Ha
KOPUCHUK UNU KITUEHT 3a YTBPAYyBake Ha BalumTe npedepeHLmn
M KOM MPOM3BOAU U YCMYrM Ce HajnorofHuM 3a BalMOT CTWM Mpu
ucnpakarwe nHpopmaumm. Ha npumep, Bp3 oCHOBa Ha ncropujata
Ha BawuTe KynyBaka 1 BawWmOT NpenncTysad (T.e., BO 3aBUCHOCT
o[ HanvcuTe Ha Kou CTe KNUKHane), ke BM npeanarame npovnsBoam
3a KoM BepyBaMe [eKka MOXe Ja Be MHTepecupaaT W, ako cTe
perucTpmpaH KOpUCHUK, Ke BU ja o6e3begume cyHKumjaTa ,BpaTtu
Konuyka“.

= 3anoMHeTe [Jdeka BO CeKoe BpeMe MoOXe [a ja OoTKaxeTe
npeTnnarara Ha 6unTeHoT 6e3 HMKAKOB TPOLUOK, NPeKy AenoT
,bnnten* Ha Mnatdgopmara, Nokpaj MOXHOCTa Aa ro cTopuTe Toa
W MpeKy ynatcTBaTa Kou BW MM ncrnpakame CO CEKOe N3BECTyBaH€.
AKko He cakaTe ga gobuBare ,push” nssecTtyBama, MOXeTe Aa ja
[JeakTmBMpaTte oBaa onuuja BO BalLMOT ypep.

= [la Bu nokaxyBame peknamm Ha UHTepHeT kou Bm moxene ga mm
BMONTE NpU noceTaTta Ha Be6-nokauumn 1 annvkaumm, Ha npumMmep, Ha
coumjanHuTe mpexu. Peknammute kou Ke rv rmegate moxe ga ovaar
Cry4ajHu, HO BO APYIU MPUNMKL MOXE [a MMa peknamu noBp3aHu co
npedepeHunnTE UNN NCTopujaTa Ha KynyBare 1 NpenncTyBame.

= JloKOnKy KOpUCTUTE COLMjaniHU MPEXW, MOXHO e Aa UM Jageme
oApeaeHy nHdopmaumm Ha KomnaHunMTe co kou copaboTyBame 3a
0a MoXe [[a BW MNOKaxyBaaT peknamu of HawuoT 6peHd, u
BOONMLUTEHO, Aa BW HyAaT BaM M Ha BaM CMUYHWTE KOPUCHULIM
peknamu Kov ro semaat npegsug BawmoT npodun Ha AafeHuTe
couujanHn mpexu. [lokonky cakate nHgopmaumm 3a KOPUCTEHETO
Ha BawuWTe nogatouM W 3a  Toa Kako  PyHKLMOHMpa




LEN

+ nHopmauumn

peknamuvpaneTo Ha coumjanHuTe Mpexu, npenopadyysame Aa
npernegaTe NONUTUKUTE 3a NPMBATHOCT Ha COLMjanHNTe Mpexu Ha
Kon nmate npodunu.

= WcTto Taka, rm KOpuUCTMME BalMTe nogaTouM Mpu MpaBeHETO
aHann3n Ha Mepewe U CermMeHTM Ha peknammte Kou UM Tu
Nnokaxypame Ha KOpUCHUUMUTE Ha HeKou o I'IJ'IaTCt)OpMVITe Ha
HawwuTe copaboTHUUM. 3a Aa ro NocTUrHeMe Toa, KOpUcTuMe TpPeTu
CTpaHU KOW HW ja HygaT noTpebHaTa TexHornorwja (Ha mpumep,
Konauukba, nukcenu, onpema 3a codTBepckM pas3Boj) 3a
KOpUCTEH€E Ha OBMEe ycnyrn. 3anomHeTe [eka, Mako He gaBame
NOEHTUUKALUCKN NNYHU NogaToum Ha oBue copaboTHULM, cenak
cekoraw vMm gasame ogpefeHa cdopma Ha maeHTudukaTop (Ha
npumep, penamHata |ID-agpeca noBp3aHa €O  ypenoT,
naeHTnduUKaTop noep3aH co konaye uTH.) Ookonky 6w cakane
noeseke MHopMaLmn BO OBOj nornen, nperneajte ja MNonutukata
3a konauymmwa. CnuyHo, ke MoXe [a ja peceTupaTe Bawarta
penamMmHa ID-agpeca unun na m oHecnocobute
nepcoHanmsnpaHuTe peknamun Ha ypenor, OOKOJIKY 7
npucnocobute npedepeHunMTe BO AENOT 3a MNocTaByBamwa Ha
BaLUNOT ypes.

O6oratyBawe co nogatoum: Kora rm npubupame Bawmte NUYHU
MHOPMaLMM 0f Pa3NNYHN U3BOPU, MOXHO € Aa MM 3ApYXMMe noAa
ogpeeHn OKONTHOCTM CO Len nogobpyBake Ha HaweTo pasbupane
3a BawuTe MOTpedbu u npedepeHUMM MNOBpP3aHM CO HawuTe
npous3sogM W ycnyrm (BKNydyBajku 3a UENUTe Ha aHanusw,
reHepupare KOPUCHUYKM Npoduiv, MapKETUHN UCTpaXyBak-a,
aHKeTM 3a kBanuTeT U nopobpyBakbe Ha WHTEpakuumuTe Co
KopucHuumTte). OBa ce ogHecyBa, Ha NPUMEpP, Ha HA4YMHOT Ha KOj
MOXe da MM KoMOMHWpame BawwnTe UHOPMaULUM LOKOMKY umaTte
perncTpupaH npodun u, KOPUCTEjKK ja ncTaTa e-noLuTa NoBp3aHa co
BaWMOT Npodhun, KynyBaTe Kako roCcTWH, UK Ha UHdopmaunm Kou
ce asTOomaTtckum cobpanu (kako IP u MAC agpecn unu meta
nogartoumn) kom 6 Mmoxerne ga rm noBp3eme co MHpopMaumMmMTe Kou
CTe HM TV [Jane [OJMPEKTHO nNpeKy Bawarta akTMBHOCT Ha
MnatdopmaTta mnm Bo koja OMMO oA HawuUTe NPOAABHMUM (Ha
npvMep MHgopMauun NoBp3aHM CO KynyBaka, buno ga e Toa BO
hU3MYKM NPOAABHMLIM UMK NPEKY MHTEPHET, BallMTe npedepeHumnn
UTH.).

3a Bpwewe Ha NPOMOTUBHU aKTUBHOCTM (Ha npumep, 3a
opraHuanpare Ha HarpagHu UrpyM unu 3a ucnpakamwe Ha JIMCTU Co
3a4yBaHM NpPOM3BOAM, WM CaMO €feH MPou3Bo4, Ha Baluata
HasHayeHa e-nowiTa). Kora yuyectByBaTe BO kakBa ©Ouno
NPOMOTMBHA aKTUBHOCT, BUE HE OBNnacTyBaTe fa rm obpaboTtyBame
NMYHWTE NOAATOUM LUTO CTe I'M CNoAenuie co Hac BO 3aBMCHOCT 0f
NpOMOTUBHATA akumMja M [da M OTKpMBaMe TMpeKy pasfnyHu
MeOUYyMM, KaKBM LUTO Ce couujarHMTe Mpexu unu  camara




LEN

+ nHopmauumn

Mnatdopma. Bo cekoja npoMoOTMBHa akuuja BO KOja y4ecTByBare, ke
M umare Ha pacnonarake ycrnoBuTte kage Ke B gagemMe nogetanHu
nHcopmaumm 3a obpaboTkaTa Ha BalwMTe NNYHWM NogaToOLM

= 3a cnogenysane Ha [natcopmarta unm npeky HawuTe KaHanum Ha
coumjanHuTe Mpexmn Ha doTtorpadnv Unu CAMKU KOU jaBHO CTe U
cnogenune, noj ycrnoB eKCnnuUMTHO Aa HWU AafeTe CormacHoCT 3a
Taa uen.

5. AHanusa Ha ynoTtpe6nuBocT
M KBanuTeT 3a nogobpyBane Ha
HaluTe ycnyru

Ako npuctanute Ha HawaTta [lnatdopma, Be M3BecTyBame [feka cute
nogatoun op npebapyBaweTo ke M 00paboTumMe 3a aHanNUTUYKU WU
CTaTUCTUYKM Lenu, T.e. Aa ro pasbepemMe Ha4YMHOT Ha KOj KOpPWUCHULWTE
KOMyHMUMpaaT co Hawarta [lnatdopma M CO MoOCTankuTe Kou [u
cnpoBefyBaMe Ha Apyru Beb-rmokauuv 1 annukauuu, 3a ga Moxe da
nogobpyBame HaluMTe ycnyru.

Mokpaj Toa, NOBPEMEHO M3BedyBamMe WUCTpaXyBakba U aKTUBHOCTU 3a
KBanuTeT 3a [a ro 3HaeMe CTEMNeHOT Ha 3a[0BOSICTBO Ha HaLLMTE KIUEHTU
N KOPUCHWLUM W Oa M OTKPpUMEME OHMe obnacTm BO KOM MOXe pa ce
nogobpume.

3. KAKO HU E 3AKOHCKW NO3BOJIEHO OA T OBPABOTYBAME
BALUUTE NOAOATOLIN?

3akoHckuTe ycnosu cnopen Ko HM € O03BOJIeHO Oa T o6pa60TyBame BawunTe JIM4HM nogartoun, UCTO Taka,
3aBucart of uenTta 3a KOja m o6pa60TyBame, KaKo WTOo e O6jaCHeT0 BO crnefHaTta Tabena:

LUen

lNMpaBeH cTaTtyc

1. 3a ynpaByBame co BawaTa
KOPMCHUYKA permctpaumja Ha
Mnardopmara

'm obpaboTyBame BalLMTe NOAATOLM 3aToa LUTO TOa € NOTPEeO6HO cnopen
yCrnoBuUTe KoM ro perynupaar kopucTteweTo Ha Mnatdopmara. Co apyru
300poBK, 3a [a MOXeTe [a Cce perncTpupare Kako KOPUCHUK Ha
MnatdopmaTa, Tpeba ga rm obpaboTnme BawnNTE NNUYHWM Nogartoun, duaejku
BO CNPOTMBHO He b1 MOXene Aa ynpaByBamMe CO BallaTa permcrpauuja.

CmeTame geka MMame nermTUMeH UHTepecC Oa ' noBp3eme 3a BallnoT
I'IpO(bl/Iﬂ, BallMTe HabaBKM M nogaTouuTe 3a BallaTa akTUBHOCT co6paH|/|
NnpeKky pasnnyHnTe KaHanu Ha I'InaTq)opmaTa.

Hokonky m3bepeTe ga ro KOpUCTUTE MPUCTANOT MIM HajaByBaH-€TO MpPeKy
couMjanHa Mpexa, HaM HM € [O03BOSIEHO COrflacHO 3akoH Ja T
obpaboTyBame BawwuvTe nogatoum Bp3 OCHOBa Ha cormacHocTta Koja ja
fasarte npu ogobpyBaweTO Ha npe3emMaweTo Ha BawwuTe nogatoumn o
couujanHaTa mpexa.




Uen

lNpaBeH cTtaTyc

2. Pa3Boj, u3Ben6a u npasemwe
AOroBop 3a KynyBake unu
ycnyru

v oGpaboTyBame BallMTe nogaTouu, 3aToa LITO HWBHaTa obpaGoTka e
notpebHa 3a Aa MOXeMe [ia ro HanpaBuMe JOrOBOPOT 3a KynyBake Umnm
ycnyru co Bac.

OppeneHa obpaboTka Ha nogaTouMTe NoBp3aHa Co NPOLECOT Ha KynyBare
Ce aKTuBMpa camo no BaLlie 6apare U1 oBnacTyBame, Kako LUTO e CriyyajoT
CO Cknagupare Ha nogarouuTe 3a nnakake 3a UAHW KynyBaka unm 3a aa
BE MH(popMMpame 3a AOCTanHOCTa Ha HalMTe NPOU3BOAM (Kage LUTO oBue
dyHKumMm ce goctanHu). Bo osue cnyyawn, Hawarta obpaboTka Ha BawwwuTe
nogaTtouu e nNogapXaHa co Balla CoMncTBeHa cornacHocT. [lokpaj oBa, v
npouecvpame nogaTouuTe 3a BallaTa nokauuja kora ke H1 ogobpuTe 3a aa
BM NOHyAMME cneumdudHn ycnyrm npeky Annuvkauujata kora nocetyBaTe
HEeKoW oA HalmTe PU3NYKM NPOJABHULN.

CwmeTame peka nmame neruTMMeH MHTepec Aa ' M3BpLUMMe noTpebHuTe
Bepucpmkaumm 3a OTKpMBaHe M CrpedvyBake MoTeHUMjanHa uamama unm
naxHn kopuctewa Ha lMnaTtdopmarta, Ha nNpuMep Mpu KynyBaweTo MK
BpakaweTo. Pasbupame pfeka npouecMpaweTo Ha OBMe nogatoun e
MO3MTUBHO 3a CUTE BKITyYEHM CTpaHuW: 3a Bac, bugejknm HW Jos3Bonysa ga
BOCMOCTaBMME MEpPKM 3a 3aliTuta og obuam 3a namama of, TpeTu CTpaHMu ;
3a Hac, bugejkn H1 go3sonysa Aa rv ogberHeme HeOBNACTEHNTE yNoTpetu
Ha [natdopmaTa; 3a CMTe HalUM KNUMEHTU M OMNWTECTBOTO, Buaejkm ucto
Taka ro 3awWTuTyBa HUBHMOT WHTEPEC CO Toa LTO YyBepyBa [feka
N3MaMHUYKUTE aKTUBHOCTM ce obecxpabpeHn n OTKpMeHM Kora Ke ce criyyar.

3. Mpuxa 3a KopucHUUM

CmeTame geka umame nerMTMMeH MHTepec fa oaroBopuMe Ha 6aparaTa
UNN npawakarta of Balla CcTpaHa MpeKy MOCTOjHUTE pasHM KaHanu 3a
KoHTakT. Pasbupame geka obpaboTkaTta Ha oBMEe MOAaToOLM € WUCTO Taka
KopucHa 3a Bac A0 TOj CTENeH LUTO HW OBO3MOXYBa COOABETHO Oa BU
rMoMorHeme 1 ia oAroBoprvMe Ha NOCTaBeHUTE npatllama.

Kora cTanyBaTe BO KOHTaKT CO Hac, 0cobeHo 3a ynpaByBahe CO UHLUMOEHTU
nMoBp3aHM CO Balla Hapayka unu npousBog/ycrnyra pobueHa mnpeky
MnatdopmaTa, obpaboTkaTa Ha BalLMTe NOAATOLM € HeoMNxodHa 3a Aa ce
peanuaupa 4OroBopoT 3a KynyBakse.

Kora BaweTo npawaswe e noBp3aHo CO OCTBapyBawke€TO Ha BallnTe npasa
3a KOu Be MH(*)OpMI/IpaMe nogony wunu Xanbu Bo BpCKa CO Hawwute
npoun3soan unun ycnyru, 3aKOHCKM HWU € O03BOJIEHO Aa n o6pa60TyBame
BawlnTe nogartoun 3a ncnonHyBawe Ha HalwnTe 3aKOHCKHU OGBpCKVI.




Uen

lNpaBeH cTtaTyc

4. MapKkeTuHr

3aKkoHCKM HWM e [Jo3BoreHo Aa ru obpaboTyBame BawuTe nogatoum 3a
MapKETUHLLKM Lienin Cnoped cornacHocTa LTO HW ja faBaTe, Ha npumep,
Kora mpudpakate ga npumaTte npucrnocobeHn nHdopmaumn npeky noseke
KaHanu, kora npudakarte ga npumarte ,push” nssecrysawa Ha BalLMOT ypen,
Kora ke rv HamecTuTe HarogyBaraTa 3a NPUBaTHOCT Ha BaLUMOT ypen, Kora
Ke ce cornacuTte npeky HarogyBawarta 3a Korauuka unuv npu npudakame
Ha 3aKOHCKWTE YCMNOBW 3a Y4eCTBO BO MPOMOTMBHa akuuvja unv ga mm
objaByBaTe BawwmTe crnvkn Ha Nnatdopmarta nnm Ha KaHanuTe Ha HawuTe
coumjanHn Mpexu.

3a pa BM NoHyaMMe NepcoHanuavpaHu ycnyru wunv ga Bu MoKayBame
npucnocoberHn nHpopmaumm, 6uno Ha HawaTta natdopma nnu Ha TpeTn
CTpaHu, UCTO Taka 1 3a BKIy4YyBahe BO 06oratyBare CO nogaroum, cMetame
Jeka uMame nermTMMEeH WHTepec Ada uM3BpwuMme npodunmpawe Cco
MHdopMaLmMTe WTO M MMame 3a Bac (Kako LWTo e BaweTo npebapysame,
npedepeHunn Unmn nctopuja Ha Kynyeake) 1 IMYHUTE NOAATOLUM LUTO CTE HU
M gocTaBuiie, Kako LUTO Ce BO3pacT MMM jasuk, buaejkm pasdbupame geka
obpaboTkaTa Ha oBMe NogaTouUM e NCTO Taka KopMCHa 3a Bac 3aToa LTO BU
OBO3MOXYyBa [fa ro nogobpute BaLIETO KOPUCHUYKO WCKYCTBO U fa
npuctanute 4o UHopMaummnTe BO COrMacHOCT CO npedepeHummnTe.

5. AHanusa Ha ynoTtpe6nuBocT
N KBanuteT

CmeTame pJeka umame nerMmTMMEH WHTepec [a ja aHanusvpame
ynotpebnmeocta Ha [Inatcopmata m CTeneHOT Ha 3a40BOSICTBO Ha
KopucHuunTe, bugejkn pasdbmpame geka obpaboTkata Ha oBuMe nogaToum e
NCTO Taka KopMCHa 3a Bac 3aToa LUTO LenTa e Aa ce nogodbpun KOPUCHUYKOTO
NCKYCTBO U Aa ce 06e3beam nokBanuTeTHa ycnyra.

4. KOJIKY OONro KE r'm YyBAME BALUUTE NOOATOLN?

BpemeTto BO Koe ke v YyyBamMe BaluuTe nogartoun 3aBuCu o4 uUenute 3a Ko T 06pa60TyBame, cnopen

objacHyBat-e€TO Nogony:

Uen

I'IepMo.q Ha YyyBake Ha nogaTtouute

1. 3a ynpaByBake co BaluaTta
KOPUCHUYKA peructpauuja Ha
Mnardopmara

Bawwute nogaTtoun ke rm obpaboTyBame BO MepuodoT BO KOj ke bugete
pervcTpupaH KOpUCHUK (3Hauu, cé€ JoAeka He OAyYUTE a ce OTKaXeTe).
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Lien lNMepuon Ha yyBaw€e Ha nogaTouuTe

2. Pa3Boj, nssegba u Bawwute nogatoum ke ru obpaboTtyBame BO nepuop Koj e notpebeH 3a ga
M3BpLUYBaHke Ha 4OroBOp 3a yrnpasyBaTe CO KyrnyBaweTO Ha NPOM3BOAUTE UMW YCNYruTe, BKIY4YyBajku U
KynyBawe unm ycnyru noTeHumjanHo Bpakawe, Nonnakvi unu nobapysata NOBP3aHN CO KynyBahe

Ha NPeAMETHUOT NPOU3BO NN yCryra.

MoHekorall, nogatoumnTe ke rm o6paboTyBame camo 40 MOMEHTOT 3a KOj Bue
Ke oanyuyuTe, Kako LUTO € CNy4yajoT Co mogaTtouuTe 3a nrakawe LWTO CTe
nobapane ga rv YyBaTe 3a UOHWUTE KynyBama (Kage LWTO oBaa (yHKUMja e
gocranHa).

3. M'puka 3a KOPUCHULMN BawwuTe nogaTtoum ke ru obpaboTyBame BO nepuop koj e notpebeH 3a ga ro
ncnonHuMe BalleTo 6apare Unu annukaumja.

4. MapkeTuUHr Bawwute nogatoum ke rm obGpaboTyBame c& [fgogeka He ja oTKaxeTe
npetnnaraTa 3a GunTeHoT.

McTo Taka, ke BM NpukaxyBame NepcoHanM3upaHn peknamu cé goaeka He
M npoMeHWTe HarogyBawaTa Ha BawuoT yped, npebapysBady uw/unm
HarogyBar-aTa 3a Konauvha co LTO A0o3Bonara Aa ro npasume Toa ke buge
MOHULITEHA.

[okonky ydecTByBaTe BO MNPOMOTMBHM aKTUMBHOCTW, MopaTouuTe Ke m
yyBame 3a nepuop of LwecT (6) meceum of KpajoT Ha akuumjaTa.

5. AHanu3a Ha ynotpe6nuBocTt | [loBpemeHo ke rn obpaboTyBame BaluMTe nogatouM BO Nepuos Koj e

M KBanuteTt notpebeH 3a Oa M3BPLUMME KOHKPETHO [O€jCTBO MMM UCTpaxyBawe 3a
KBanuMTeT UMM foAeKa He MM HanpaBMMe aHOHWMHW BallMTe rnogatouun 3a
npebapyBame.

WM nokpaj ¢akToT WTO BawmuTe nogatoum ke ru obpaboTyBame BO nepuoa KOj € CTPOro HeonxodeH 3a Aa ja
NOCTUrHeMe npeameTHaTa Len, nocnegoBaTerniHo Ke M YyBame COOABETHO 3alUTUTEHM BO BpeMeTpaehe BO Koe
MOXe Aa Npousnese OAroBOPHOCT 3a HMBHa 06paboTka, BO COrMacHOCT CO 3aKOHOA4ABCTBOTO BO CUMa Of BpeMe Ha
Bpeme. OTkako cekoja of, NoTeHUMjarHUTE akTUBHOCTU ke 3acTapu, ke rm nsdpuiieme nmyHUTE NogaToum.

5. QANU TN CNOAENYBAME BALUUTE NMNOOATOLIUA CO TPETU CTPAHU?

3a ga rm noctTurHemMe LenvTte cnoMeHaTtu Bo oBaa [lonutuka 3a npuBaTHOCT, MOpa Aa Aageme npuctan 4o Bawute
nnyYHKM nogaToun Ha cyGjekTu on MpynauumjaTa Inditex 1 Ha TpeTU cTpaHM KOU HX OBO3MOXYyBaaT NoadpLuka Bo
yCnyrute Kou Bu rm Hyaume, OAHOCHO:

*  (PUHAHCUCKUN UHCTUTYLMM,
= cybjekTn 32 OTKpUBaHe U cnpevyyBake Ha U3Mamu,
= TEeXHOSOLLKM M aHanUTUYKN daBaTenu Ha ycryriu,

= [JaBaTenu v NapTHEpPU Ha YCyryM NMOBP3aHW CO: JTIOFMCTMKA, TPAHCMOPT M Uchopaka W/unM HUBHUTE
napTHEepPCKU YCTaHOBH,

" [aBaTtenu Ha ycnyru noBp3aHn CO noaAapLllKa 3a KINUeHTH,

1"



*  [aBaTenu Ha ycnyru v copaboTHMLM NOBP3aHU CO MAapPKETUHI U MyGNMLNTET, Kako COLMjanHN MpPexu,
MapPKETUHI areHUMM UnmM MapkeTUHT NapTHEPW.

3a uenuTe Ha edhmKacHOCTa Ha ycryruTe, HEKOM o OBME JaBaTeNn Ha yCryru ce HaoraaTt Ha TepuTopuu HagBop
on EBponckata ekoHOMCKa 30Ha KOW He HydaT HMBO Ha 3awTuTa Ha nogaTouuTe CMopeanvMBo CO OHa Ha
EBponckaTa YHuja. Bo TakBu crnyyan, Be n3secTyBaMe Jeka BaluMTe nogartoum Ke rm npeHeceme CO COOABeTHU
3aWTUTHM MEepPKM M ceKoraw rm yyBame 6e36efHW, KOPUCTEjKU M HAjMOrogHMTE anaTkM 3a MeryHapogeH
TpaHcdep Ha nogaToum, Ha npumep CTaHgapoHUTE AOTOBOPHU KNay3ynu 1 CUTE ApYri penieBaHTHU AONONHUTENHN
mepku. CogpkvHaTa Ha TakBUTE CTaHAApOHW OOrOBOPHM ofapenbu MOXe Aa ja BUOUTE MpPeKy CNedHVOB JTUHK:
https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/model-contracts-transfer-
personal-data-third-countries _en.

MpedpnareTo Ha NuyHKUTE nogatoumn on CeBepHa MakedoHWja OMPEKTHO BO KOMMAHWM CO CeAMWLITE HaABOpP Of
EBponckaTa yHuja unu EBponckaTta ekoHoMCKa 30Ha Ke ce U3BpLUM camo no AobvBareTo peneBaHTHa 403BoNa 3a
TakBo npedpnawe of CTpaHa Ha [upekTopaToT 3a 3awTuta Ha nuMyHM nogartoum Ha Penybnvka CeBepHa
MakegoHuja, BO COrmacHOCT CO MPUMEHMMBUTE 3aKOHM.

HononHutenHo, Be n3sectyBame geka tpeba ga rv cnogenvve BawwTte nogatoum co HaweTo MaTUYHO APYLUTBO,
Industria de Disefio Textil, S.A. (Inditex, S.A.), xonauvHr gpywTBoTO Ha pynauujaTa Inditex, nopaagm ycornacysane
CO 0OBpCKUTE Ha MaTUYHOTO APYLUTBO.

[Jokonky ja npogageme unv npedpnume Lenarta unu Aen o Hallata AenoBHa akTMBHOCT UMW cpeacTBa Ha apyra
KomnaHuja Bo mnu Hageop o Inditex Group wnu cnpoBegeme kakBa O6uno gpyra genoBHa onepauuvja Kako
nocneguua Ha KopnopaTtnBHU peopraHmnsaunn, MoXxe aa rm otkpueme salumTe nM4HK nogatoun Ha I'IOTeHLLI/IjaJ'IHI/IOT
npymay Ha TakBUTEe LEMNOBHU aKTUBHOCTM UNn cpefcTea. [loKonKy ce cnydart TakBa npogaxkba unm TpaHcdep, ke
HanpaBMMe pasyMHU Hanopu ga ro Haco4nme npmumMmadoT aa rm KOpuctu JIiM4HnTe MH(bOpMaLI.VII/I KOW CTe HN T Jgane
Ha HayMH KOj coogBecTyBa CO Hawarta ,[lonvtuka 3a npuBaTtHocT “. Bo oBOj cnyyaj, cmeTame geka mmame
NerMTMMeH MHTEPEC KOj Ce COCTOM O peopraHusauuja Ha HalaTa KopnopaTuBHa CTPYKTypa.

Mokpaj Toa, JOoKOMKy oany4uTe Aa ja kopuctute lNnatdopmarta Ha ApyrM nasapu (OOHOCHO MNPeEKy Kpevpawe
pPerMcTpupaHn KOPUCHUYKM CMETKM Ha OpYyrn nasapu co ucrtata agpeca 3a e-nowTta), Mmoxe ga Tpeba ga mm
oTKpreme nnv npedpnamve MHpopMaLunTe NoBp3aHn 3a BawWMOT Npodni UM Ballata akTMBHOCT HA KOMNaHUMTe
nnmn 6peHJoT Kom pakoBoaaTt Co TUe nasapu, 4O TaMy LITO TUe Ce OUPEKTHO MHBONBMPAHN BO JOCTUIHYBaH-ETO Ha
Koja 6uno og uenute Bo genot 2. CMeTame [eKa OBa € HEOMXOL4HO BO COMMAaCHOCT CO HaLLMTE 3ae4HNYKN MHTEPECU
n npedepeHumn.
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6. KOU CE BALUUTE NPABA KOI''A HU ' CTABATE HA PACIOJIATAKBE
BALWWWUTE NOOATOLIN?

Ce 06Bp3yBame ga rv YyBame BallMTe JIMYHU NOA4ATOLM Ha JOBEPIMB HAYUH 1 Aa BN 06e36eanme ocTBapyBake
Ha BawuTe npaea. Vimajku ro npegeug T1oa, HMe 3aeHNYKMTE KOHTPOSIOPK Ce COorfacMBMe [eka BaluvTe npasa
MOXeTe Aa rm ocTBapyBaTe 6ecnnaTHO CO Toa LUTO Ke HU NuleTe Npeky e-noLiTa Ha eAUMHCTBEHaTa agpeca 3a
e-nowTa (dataprotection@massimodutti.com), eaAHOCTaBHO M3BECTYBajKN HE 3a NpudMHaTa 3a BawweTo HGapare n
NMpaBoOTO LUTO cakaTe Aa ro octeapute. [JOKONKy cMeTame Jeka € HeONXoOHO Aa Be naeHTudukyBame, Moxe ga
nobapame of Bac Aa AOCTaBUTE KOnuja o AOKYMEHT CO KOj Ke ro NOTBPAWTE BaLLIMOT UOEHTUTET.

OcBeH Toa, MOXe [a BU NOHyaAMME MOXHOCT Aa ' OCTBapute cBouTe npasa u a rm nocraBute npetnovYntTaHnTe
BPEeOHOCTU 3a NPpMUBATHOCT KOra KOpUCTuTe HEKOU O HallunTe ycrnyrm nim co T1oa WTto Ke BM CTaBUME Ha pacnonawe
KOHKPETHU KaHalln BO paMKUTE Ha HallaTta I"InaTcpopma.

bes ornen Ha uenTta unm npaBHaTa OCHOBa LWITO ja KOpUCTUME 3a 06pa60TKa Ha BalmMTe NogaToLuu, M 0cobeHo rm
nMmate cnegHuTe npasa:

e [la 6apaTte npucTan Jo BalMTe NMYHM NOAATOLM LUTO HUE MM YyBame. Be noTceTyBame geka ako cTe
perucTpupaH KopucHuk Ha [naTdopmarta, oBUEe WHOpMauuMu MoxeTe Oa M MornegHeTe BO
COOOBETHWOT [ieN Of BalUMOT UHTEPHET Npodou.

e [la nobaparte ga rm nonpaBuMMe NMYHUTE NogaTouun WTo M YyyBame. VimajTe npeasug geka ako cte
pervcTpupaH KOpucHuk Ha lnaTtdpopmaTta, MOXe MCTO Taka ga npuctanvte 40 COOABETHMOT den 3a
NIMYHM NoAaToUM Ha BalMOT UHTEPHET Npodun 3a Aa rv NPOMEHUTE UMK axypupaTe BalwnUTe NNYHA
nogatoun. Bo cekoj cny4aj, nmajte npeaBua OeKka CO aKTMBHO CrOAEeNyBake Ha BalUMTe JIUYHU
noJaToum Co Hac Npeky Koja bmno nocranka, BUe rapaHTupaTe Aeka Tue ce BACTUHUTU M TOYHMU 1 ce
obBp3yBaTe Aa HE M3BECTUTE 3a CeKoja NpoMeHa Ha BalwmTe nogatouun. Bue ke Gupete oaroBopHu 3a
kakBa 6uno saryba wvnu wTeTa npeamsBukaHa Ha [lMnatdopmaTta MnM Ha OArOBOPHOTO Nuue 3a
MnaTtdopmaTa nnn Ha TPeTo n1ue, CO AaBare NOrpeLLHN, HETOYHU UMM HELLeNTOCHU MHOopMaLmm BO
obpacuwuTe 3a peructpauuja. 3anomHeTe feka, Kako OnwTo NpaBuio, BUe Mopa Aa Hu M JocTaBute
CaMoO BalLUTe NNYHM NOA4ATOLM, a HE NodaToLM Ha TPETU NULA, OCBEH 40 OHaa MepkKa LUTO e J03BOoJSIEHa
BO oBaa [MonuTuka 3a npuBaTHOCT.

o [lanobapate ga rm usdpuiueme BalLUTE NINYHN NOAATOLM 4O CTEMNEH A0 KOj TUE BEKE HE Ce HEOMXOAHU
3a uenuTe 3a kou Tpeba ga rm obpaboTtyBame, kako LITO 06jaCHMBME NOrope, Uinn Kora Beke 3aKOHCKM
He HM e J03BONIeHO aa rm obpaboTtyBame.

o Jla n06apaTe Aa ro otkaxeme unu orpaHn4YmmMme 06pa60TyBa|-beTo Ha BalwlnTe NM4Hn nogartouu, WwTo
rlop,pa36l/|pa OeKa BO oapedeHun crniyydau, MoXe Oa no6apaTe o4 HaC BpeMeHO aa ja npeknHeme
o6pa60TKaTa Ha nogarouunTte unn a rm 3agpxume nogonro og I'IOTpe6HOT0.

AKO HV ]afloBTE COrnacHoOCT 3a 06paboTka Ha BalLMTe nodaToum 3a koja 6Mno uen, MCTo Taka umaTe npaBo Aa
ja noBrneyeTe TakeBaTa COrfacHOCT BO CeKoe BpeMe. Hekon o[ OKOMHOCTMTE BO KOW MOXe Aa ja nosrnedyere
Ballata COrnacHOCT ce AeTanHo HaBedeHW BO OenoT 2 kaje LTo objacHMBMe 3a Kou Lenun rv obpaboTysame
BalLLMTE MogaToLM.

[okonky He cakaTe fa uM ucnpakame MHOpMaL MM Ha TPETU CTPaHM 3a Aa BY NpUKaxKyBaaT peknamm, Moxe Aa ro
CTOpUTE TOA Ha HEKOJIKY HauYMHM, Kako Ha NpUMep CO NPOMeHa Ha npedepeHUMMTe Ha BalWMOT ypen, NpoMeHa Ha
npedepeHunnTE Ha BawMOT nNpebapyBay u/unun HarogyBawaTa 3a Koradvka, nperrnegyBame Ha NonvTUKMTe 3a
NPVBaTHOCT M HarogyBakaTta Ha CouujanHNTE MPEXM Ha KoM nMmate Npodunn nnm npeky npakawe e-nowuta oo Hac
Ha norope HaBeeHaTa agpeca 3a e-nowTta MHopMUpajkn HE 3a BaleTo Hapakse. .

Kora 3akoHckM HM e [o3BONieHO Aa M obpaboTyBame BaluTe nogaTouM nopaau Ballata COrfacHOCT UK 3a
uenuTe Ha OApedeH AOroBop, Kako LWITO e objacHeTo BO gen 3, UCTO Taka ke umarte npaBo ga bGaparte
NPeHOCNMBOCT Ha BaluWTe NIUYHM nojaTtouun. Toa 3HauM Jeka Ke umarte npaBo Aa ru gobueate nuYHUTE
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noaaToLM LITO CTe HU M JoCTaBune, BO CTPYKTYpUpaH, BoOOG1YaeHo KOPUCTEH M MaLLMHCKM YATNUB dhopmMaT, 3a Aa
MOXeTe [la ' NpeHecyBaTe Ha Apyr cybjekT AnpekTHo, 6e3 Npeykun o Halla cTpaHa.

Mokpaj Toa, kora o6paboTkaTa Ha BalMTe NOAATOLM Ce 3aCHOBA Ha HalUMOT NerMTMMEeH UHTepec, UCTO Taka Ke
“Marte npaeo Ja ce CNPOTMBCTaBUTe Ha obpaboTkaTa Ha BalwMTe NoAaToUM.

KoHeuHO, Be n3pectyBamMe eka nmarte npaBso Aa nogHeceTe Xanb6a npea oAroBOpHMOT perynatopeH opraH 3a
3awWTuTa Ha nogaTtoum, ocobeHo npea:

- WnaHcknTe BNacTu 3a 3awTuUTa Ha noaaToLu:
(https://www.agpd.es/portalwebAGPD/index-ides-idphp.php),

- BNacTuTe Ha 3emjaTa kaje LUTO Ce Haora koMnaHujaTa 3a Mmanonpogaxba: [upekuuja 3a 3awTmta Ha NTIMYHKU
nogatoum (byn. ,loue Odenyes® 18, 1000 Ckonje, Penybnuka CeBepHa MakegoHuja).

7. LUTO CE CNYYYBA KOI'A KE HU OAOETE NOOATOLUU OOl TPETU
CTPAHWU? UNN OOKOJIKY TPETA CTPAHA HU T OANA BALUUTE
NOAATOLN?

Hyoume dyHKUMOHANHOCTM UK ycnyru ko GapaaT Aa rv npouecupame NUYHUTE NoAaToLM Of TpeTa cTpaHa Kou
BME, KAaKO KOPUCHUK UMM KaKo KMMEHT, Mopa Aa HU 1 fajeTe, Kako Npu akTMBUpare 1 ncrpakamwe Ha KapTuuka 3a
noAapok (kage LTO OBME (PYHKUMW ce JOCTarHW), UK Kora Ke oBracTuiTe TpeTa CTpaHa da 3eMe Hapadka of
HalIMTe NPOAABHULM WM MapTHEPCKM yCTaHOBW. [JOKOMKY HWM AageTe NMYHM nodaToun o TPeTu CTpaHu WUiu
[AoKonky e noTpebHo ga rm nobapame 3a TpeTa cTpaHa Ja MOXe [a 3eMe Hapadka BO Balle ume, NnoTepayBaTe
[eKa cTe r'm nHchopmupare 3a Lenute 1 HaYMHOT Ha KOj Mopame Aa v npolecrpame HUBHWUTE NIMYHM NodaTouM.

[lokornky TpeTa cTpaHa HW I'v Jana BawuTe nogaTouu Unu cTe M Aane BMe camuTe Kako pesynTtaTt Ha gyHKuuja
Unu ycnyra nobapaHa of, HEKoj O/ HaluMTe KOPUCHULN, Ke T UCKOPUCTUME 3a [a ja pakoBoauMe dyHKumMjaTa Unm
ycryraTa 3a koja cTaHyBa 360p BO CEKOj CINyyaj, BO paMKuTe Ha Lenute gageHu Bo Monutukarta 3a npuesaTtHOCT, 40
Koja cekorall MMa JoCTarnHo NpeHaco4yBake BO HallaTa KoMyHuKauuja.

8. MPOMEHU HA NOJINTUKATA 3A NMPUBATHOCT

Moxe ga rv uameHnme MHpopmauunTe cogpxxaHu Bo oaa MonvTuka 3a npuBaTHOCT Kora ke cMeTame Jeka e Toa
cooaBeTHO. [1OKOSKy ro cTopMMe Toa, Ke Be U3BECTMME MNPEKY pasnuyHmK npouenypu npeky MNnartdopmara (Ha np.,
npeky 6aHep, CKok-Mpo3opew, unu ,push” n3BecTyBare), UM MOXE A BU UCNpaTUME M3BECTYBake Ha BallaTa e-
noLiTa Kora npomMeHaTa e pefneBaHTHa 3a BallaTa NpMBaTHOCT, 3a ja MOXEeTe Aa M pasrnegare NnpoMeHnTe, aa i
npoueHnTe n, AOKONKy Tpeba, fa ce CNpOTUBCTABUTE UMK Aa Ce OTKaXeTe of Hekoja ycryra unm dyHkumja. Bo
CeKoj cry4aj, Bu npegnarame aa ja nposepysaTte oBaa [lonuTuka 3a NpMBaTHOCT Of BPEME Ha BpeMe, BO Cry4aj
[a ce HanpaBeHV Manu N3MeHN UM NHTEPaKTUBHN NogobpyBara, KOPUCTEjKM ja MOXXHOCTa cekorall Aa ja HajaeTe
Kako MoCTOjaHO MeCTO 3a MHpopMaLuun Ha HallaTa Beb-cTpaHuua 1 HalwaTa annukaumja.

9. UHOOPMALIUAN 3A KOJTIAHYUHBA

Hwve kopucTume konaunkba 1 CrvyHM ypeam 3a aa ro onecHmmMme npebapysaneTo Bo Nnatdgopmarta, Aa pasdbepeme
Kako KOMyHuUMpaTe CO Hac W, BO oApedeHn crydyau, Aa MOXeme [a BU MpUuKaxeme pekramu BO COrfiacHOCT CO
BalIMTe HaBWKM Ha npebapyBame. NpounTtajTe ja Hawata MonuTuka 3a konayukwa 3a nogeTtarnHo ga rm pasbepete
Konauukarta v CIIMYHUTE YPeam LUTO ' KOPUCTUME, HUBHATa HaMeHa, Kako Aa rv noctaBuTe npedepeHumunTe, Kako
n Apyr1 nHcpopmauum og nHTepec.
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