NOJNTUKA KOHOPUOEHUUATIBHOCTW

KPATKUU OB30P HALLEN MONIUTUKWN
KOHOUOEHLUUAJIIbBHOCTHU

1. CBEOEHUA O HAC. Mu, o0 APRANGA MDE u ITX MERKEN, B.V.
obpabaTbiBaeM Balln NepcoHanbHble AaHHbIE U BbICTYNaemM B KadecTBe 06beOUHEHHbIX
orepamopos. ATO 03HAYaAET, YTO Mbl HECEM COBMECTHYIO OTBETCTBEHHOCTb 3@ 00paboTKy
M 3aWmTy Balumx AaHHbIX. [logpobHee...

2. AnA YEro Mmbl UCMOJNIb3YEM BALWUW OAHHDIE. Mui ucnonsayem

BalM JaHHble, MOMWMO MPOYEro, A5l ynpaBrieHUs Ballel perucrpaumen B kadecTBe
nosib3oBaTens, Afis ynpaBrieHUs COBepLlIaeMbIMU BaMM MOKYNKamMu MpoayKToB W
yCnyr, Ansi NpegoCcTaBeHNsl OTBETOB Ha BallM 3aMpochl, a Takke, Mo BalIEMY XXenaHuio,
Ans OTNpaBKy BaM NepPCoHanM3anpoBaHHbIX coobLueHmnit. [oapobHee.

3. C KAKOM LUENbD Mbl WUCMONb3YEM BALUU
NMEPCOHAJIbHbIE OAHHBDBIE. v Hac umeiotca Heobxoaumsie npasosbie

OCHOBaHMA OnA 06pa60T|<|/| BaLUMX MnepcoHaribHbIX AaHHbIX MO HECKOJIbKMM MNpU4YnHaM.
OcHoBHas npnynHa 3akrn4yaeTcd B TOM, 4YTO o6pa60T|<a BaLUMX nepcoHanbHbIX OaHHbIX
SIBNSieTCA HeobxoanmbIim ycnosmemMm UCNoJsIHEeHUA goroBopa, KOTOprIZ Bbl 3aKrno4aeTe C
HaMn npu perncTpauumn, a TakKkKe Korga gernaete MNOKynkn unm nosib3yeteCb Halnmum
ycnyramm m (*)yHKLI,VIOHaJ'IbeIMVI BO3MOXHOCTAMU. Mbl Takke ncnoJjib3yem Balin gaHHble B
apyrnx uendx, Hanpumep Aand 06paTHOl7I CBA3N U OTNpPpaBKM HOBOCTHbIX PaACCbIJIOK, Ha
KOTOpbI€ Bbl NOAMUCAHbI. I'Iog,goGHee...

4. KOMY Mbl NEPEOAEM BALLU NEPCOHAIJIbHbLIE AAHHDIE.

Mbl  MoxXeM nepefdaBaTb BallM  NepcoHanbHble  AaHHble MOCTaBLUMKaM  YChyr,
OKasblBaLWMM HaM COAEUCTBME UMY NOAAEPXKKY, — KOMMNaHusM rpynnbl Inditex u
CTOPOHHMM nocTtaBLmkaMm. MogpobHee...

5. BAI.”M nPABA. Bbl nmeete npaBo Ha AOCTyn K CBOMM nepCoHalrlbHbIM AaHHbIM, a
TakKke Ha Ux ncnpasneHne nnu yoaneHue. B paae cny4vyaeB Bbl MOXETE BOCMNOJIb30BATLCA
n gpyrmmmn npasamum, B TOM 4HuUCIe npaBoOM Ha BO3paXXeHue npoTMB UCNONb30BaHUA UIKA
nepegayun Ballnx AaHHbIX, KaK ONMMcaHo HUXe. I'Ioggo6Hee...

Mbl pekoMmeHOyemM BaM O3HAKOMWUTLCA C MPeACTaBfEHHOW HWXe MNOSHOW Bepcuen Hallen
MNOJINTUKN KOH(PUAEHUNANBLHOCTU, YTOObLI NOMYy4YUTb MOMHOE NPeACTaBIiEHNE O TOM, KakuUM
obpasoM mbl Bygem Mcnonb30BaTh Bally NepcoHanbHble AaHHbIE, @ Takke O BaluMX NpaBax B
OTHOLLUEHMWN CBOMX NEPCOHAbHbIX AAHHbIX.




NMPEXAE YEM HAYATb

e B 3ton nonutuke kKoHdMAEHUMANLHOCTUM BbLlI HangeTe BCH Heobxoaumyr uHdopmauuto 06
NCMNOMb30BaHMM HAMW MEPCOHarbHbIX AaHHbIX NOMNb30BaTeNen U KNMEHTOB, HE3aBUCUMO OT KaHarna unu
CpeAcTB CBA3U, KOTOPbIE Bbl MCMONb3yeTe Ansl B3aMMOAENCTBUS C HAMMW.

e Ecnu Bbl xoTuTe y3HaTb, kak ITX MERKEN wucnonesyeT dannbl cookie n aHanornyHole yCTpOMCTBA,
KOTOpble MOryT YCTaHaBMMBATbCA Ha TepMMHANax Hawux KNMEHTOB W MOrb3oBaTernen, pekoMeHayem
03HaKOMMUTLCS C MOSIMTUKON UCMOMb30BaHWs annos cookie.

o Mhl npuMmeHdemM npuHUuun npo3pavyHOCTU B OTHOLUEHUN BCEX onepau,vn7|, coBepllaeMbiX C Balwlnmun
nepcoHarnbHbIMW OAHHbIMU, 4YTOGbI Bbl B MNOMHOM Mepe NoHumManu, Kak n and 4ero Mbl NCNoJib3yemM Ballu
nepcoHarnbHble AaHHble N Kakne CBA3aHHble C HUMU NMpaBa Yy BaC UMEKTCA.

o Mbl npepocTtaBnsem BaM MOCTOSIHHbIW OOCTYNn K UWHMOpMaLUM  3TON  MOJNUTUKM
KOHdUAEHUNanLHOCTU. Bbl MoXeTe 03HaKOMUTLCS C Heli B NMtoboe BpeMms.
o 3paech Bbl HalgeTe Nogpo6HY0 MHOPMaLUIO O TOM, Kak Mbl UCMOMNb3yeM Ballu NepcoHanbHbIe
[NaHHble B NpoLecce B3aMMOOeUCTBUS C BaMU.
e Hwke npeacTaeBneH psaAg  TEPMUHOB, KOTOpble PErynaApHO YNOMWHAKOTCA B 3TOM  MONMUTUKE
KOHbUOEHUNANBLHOCTY.
o [MMop TepmuHom Mnatdopma, kak npasuno, NoHMMalTcs MNobble KaHanbl Unu cpeacTsa CBA3W,

KOTopble Bbl UCMOMNb3yeTe ANsl B3anMoaencTenst ¢ Hamu. OCHOBHbIE Takue KaHarbl:
= Haw cawur.

. Hawe npunoxeHue. Cioga oTHocATcst MOBUIbHbIE npunoxeHud, yctaHoBIIEeHHble Ha
BalMX MOOWUIIbHbBIX yCTpOIZCTBaX, n apyrme npuroxeHud, KOTOopble Mbl MOXeM
NCnonb30oBaTh Ha CBOEN nnaTq)opme.

1. KTO ABNAETCA ONEPATOPOM BALUUX NMEPCOHAJIbHbIX
AAHHbIX?

OnepaTopaMM BallMX NepcoHaribHbIX OaHHbIX ABNAOTCA:

= ITX MERKEN, B.V., komnaHusi, npuHagnexauwias Inditex Group, (ganee — «ITX MERKEN»).

o

O

MoutoBbin agpec: Nieuwezijds Voorburgwal 307, 1012 RM Amsterdam, the Netherlands
(HwoepnaHab!).

Agpec SNEKTPOHHOW noyThl YMOSTHOMOYEHHOrO no 3awmre OaHHbIX:
dataprotection@massimodutti.com.

- OU APRANGA MDE (panee — «MMPOLABELL»).

O
)

MouToBLIN agpec: Rotermanni 18, Tallinn, cToHuMs.
AOpec aneKTPOHHOW NoYThl YNOTHOMOYEHHOIO Mo 3aluMTe AaHHbIX: dataprotection@apranga.ee.

WHbivn cnosamu, ITX MERKEN n NMPOOABELL (nanee coBmectHo — «Mbi» unu «OnepaTopbi»), BbICTynawT B
KayecTBe OOBEAMHEHHbIX OMepaTopoB BalUMX MEepPCOHamnbHbIX [AaHHbIX. JTO O3HayaeT, YTO Mbl Hecem
COBMECTHYI0 OTBETCTBEHHOCTb 3a 00paboTKy M 3almTy BalMX MNEpPCOHamnbHbIX OaHHbIX B COOTBETCTBMM C
YCTaHOBMEHHbLIMU HamMK NpoLeaypamMy U HOpMaMMU.
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2. 3A4YEM Mbl OBPABATbBLIBAEM BALLUU NMEPCOHAJIbHbLIE AHHbLIE?

B 3aBucmmocTun oT uenen, ¢ KOTOPbIMU Mbl 06pa6aTb|BaeM BaLln nepcoHalrbHble AaHHbIE, KaK U3IOXXEHO BbillE, B
KaXXAoOM KOHKpPeTHOM criy4yae HaMm HeobxogMmo 06pa6aTbIBaTb cnenywuwne Bnabl AaHHbIX:

*  uaeHTU(UKaLMOHHbIE AaHHble (MMS, hamunus, goTorpadus, A3bik U CTpaHa, B KOTOPOW Bbl HAXOAUTECH
B MOMEHT OOpaLLeHUs K HaM, KOHTaKTHbIE AaHHbIe U T. 4.);

*  3KOHOMMYECKUe CBeleHUs U JaHHble O TPpaH3aKuusaX (MHdopmaumsa o nnaTexax, AaHHble GaHKOBCKOM
KapThbl, MHDOpMaLUs O NOKyMNKax, 3akasax, Bo3Bpatax U T. 4.);

*  UWHdoOpMauuss O nNOAJKMNIYEHUWU, Treoryiokauuum wu (UM) UCTOpPUSA HaBurauuu (OaHHble O
MECTOMNONOXEHNN, UAEHTUMDUKALMOHHBLIE HOMEep YCTPOWCTBA, WAEHTU(MKATOP MonydaTens peknambl

nT. Aa.);
=  KOMMepuecKkasi MHdopmauus (MognuncaHbl N Bbl Ha HaLly HOBOCTHYHO PacChInKy U T. A.);
= VHdopMaLMs 0 BanX BKycax U npeAnoYvTeHusix.

Korga Mbl 3anpaluvBaeM Balln NepcoHarnbHble AaHHble ANa NpedocTaBneHns 4ocTyna K pyHKUUAM UK ycnyram
MnatdopMbl, HEKOTOPLIE MOJIS MOMEYEHbI Kak o6s13ameribHble; 3Ta UHpopMaLMs Hy)KHa HaM, YToObl OkasaTb Bam
HeobXxoAuMyto YCIyry Unmn obecneyunTb AOCTYN K HYXXHbIM dyHKUMAM. OTKa3 oT NpefoCcTaBrieHusl HaM yKkasaHHbIX
[AaHHbIX MOXET NOBMeYb 3a COBOoI HEBO3MOXHOCTb perucTpauum unv AocTyna K 3anpaliMBaeMoii yeryre.

B onpegeneHHbIX cnyyasax nHdopmaumsa 0 Bac MOXeT NPeoCTaBNATbLCA TPETbUMU CTOPOHaMU C UCNOSb30BaHUEM
Kakux-nubo dyHkuun vnu ycnyr MNnatgopmel, HanpuMep npu OTNpaBke BaM NOAAPOYHOWM KapTbl UMM JOCTaBKe
3aKkasa Ha Ball agpec. B atux cnyyasax mbl obpabatbiBaem Baln faHHbIE TONBKO B TOW CTENEHU, B KOTOPOW OHM
UMEIT OTHOLLEHME K TaKOW (DYHKLMM UNN YCNyre, Kak Yka3aHo B 3TOW NONUTUKE KOHpMAEHUMANbHOCTHI.

Kpome Toro, mbl cobmpaem nHdopMaLmio NacCMBHO, UCNONb3YS Takne MHCTPYMEHTbI OTCREXMBaHUS, Kak hannbl
cookie n gpyrue nogobHele TexHonorun Ha Hawewn MNnatdopme, a Takke OTNPaBsAs Bam COOBLLEHNS.

B 3aBucUMOCTM OT TOro, Kakum MMeHHO 06pa3oM Bbl B3aumogelncTeyeTe ¢ MnaTtgopmMoii, To ecTb Kakue ycrnyru,
TOBapbl UMK (PYHKUMKN Bac MHTEpecylT, Mbl obpabaTbiBaeM BallM NepcoHalnbHble AaHHble B MepevncrneHHbIX
Janee uensx:

LUENb Undopmauusa
1. YnpaBneHve Ballewn Ecnu Bbl pewumnn ctath 3aperMcTpMpoBaHHbIM Mosfb3oBaTeneM Halwen
perncTpauuen nonb3oBarens Mnatdopmbl, ITX MERKEN Heobxognmo obGpaboTtaTb Baliv LaHHbIE,
MnaTtdopmbl yTob6bl MAeHTU(pULMpPOBATL Bac Kak nonb3oBatens [lnatgopmbl u

npenocTtaBuTb BaM AOCTYN K ee (PyHKLMAM, ToBapaMm U ycnyram (kak
3aperncTpupoBaHHOMY Mofb3oBaTento). UTobbl yaanuTb CBOW akkayHT
nonb3oBaTerns, CBSXKMTECH C HALLMM OTAEMNOM OBCIyXMBaHUSA KINEHTOB.

O6palllaem Ballle BHUMaHWe, 4YTO [faHHble O BaluX [AeUCTBUSX,
cobpaHHble MOCPEeACTBOM pasnuuHbIX KaHanoB [natdopmbl  u©
BKIOYaloLLME UCTOPUIO MOKYMOK, CBA3aHbl C BalUMM akkayHTOM, YToGbI
MOXHO BbINO NONY4YNTb AOCTYN KO BCei MHdopMaLum cpasy.

Bbl MOXeTe BOWTM MNn 3aperucTpmpoBaTbCs Yepe3 couunanbHyl CeTb
UM NapTHEPCKUA CalT, KOTOPbIN NpeaocTaBnseT Takytd BO3MOXHOCTb
(Bx0OA Yepes coumarnbHble CETWU), ecrnv OHa npeanaraeTca Ha dKpaHe
BXOJa WUnu pernctpauumn Ha Hawem camnTe. [1pn 3TOM Bbl MOXeETE CBA3aTb
CBOW Mpodurb B cOLManbHOM CeTU CO CBOUM akkayHTOM Wnn co3paTb
HOBbIN akkayHT. B 9ToM cnyyae Balum AaHHble 1S BXOAa, a Takke Balle
UMS 1 agpec 3NEKTPOHHOW NOYThbl NN HOMep TenedoHa (BO3MOXHO, A4S
atoro noTpebyetca asTopm3auus) OyoyT  UMMNOPTUPOBaHbI U3
coumnanbHOW CeTU Unu ¢ napTHepckoro canTa. Npu ncnonb3oBaHMm 3TOro




BapvaHTa [Ans BXxoda TpeTbM CTOPOHbI MOryT OTNPaBuUTb HaMm
onpeaeneHHyo OOMOJSTHUTENbBHYIO MHopmaLnto o] Ballem
obuwenoctynHom npodune, Hanpumep Balwe WMs, MOf, NPUMEPHbIV
BO3pacT unu gootorpadguto npoduns. Takas nepegaya npon3BoguTca Ha
OCHOBaHUM  YCINOBMW  UCMOMb30BaHWS  COUMANbHOW  CeTU  Wnn
napTHepckoro cavTta. Mbl pekoMmeHgyeM Bam nogpobHO 03HAaKOMUTBLCH C
3TMMKM ycnoBuamMu. Mel He Byaem xpaHuTb y cebs 3Ty AONOMHUTENBHYIO
nHcpopmaumo 6e3 Ballero paspelueHusi. Kpome TOro, mcnonb3oBaHue
3TON  YHKUUM MOXeT noApa3ymeBaTb, 4YTO Bbl NpegocTaBnsdeTe
onpeneneHHyo MHopMaLMio 0 CBOMX AEACTBUAX COLMANbHOW CETU Unn
napTHepckomy camty. B nobom crnyyae Mbl pekoMeHOyeM NpoBeEpUTb
HacCTPOMKM KOHMMAEHUNANBHOCTU W O3HAKOMUTLCA C  MOMUTUKOWN
KOHUAEHUMANbLHOCTU MapTHEPCKOro cavTa WM CcoumansHOM ceTw,
4YTObbI Y3HATb, KaK 9TV TPETbM CTOPOHbI 0OpabaTbiBalOT BalLM AaHHbIE.

2. UcnonHeHune pgoroBopa
Kynnu-npoaaxu ToBapoB Unum
oKa3saHus ycnyr, KOTOpPbIN Bbl
3aknio4aeTe ¢ HaMu Ha
MnaTtdopme

Cioga oTHocuTcsl obpaboTka BalMX MNEPCOHarNbHbIX OaHHbIX B
crnepywoLwnx Luensx:

*  ANA OTNpaBKW BaM OGHOBMNEHWIA U YBEJOMIEHUIA OTHOCUTETBHO
yHKUMIA, TOBapoB U ycCnyr, SIBASIOWUXCA MNpPegMeToM
[OroBopa, B TOM Y1Ce ONPOCOB B OTHOLLEHWUU KayecTBa A/1s
BbISIBNEHUSI CTEMNEHWN YIOBIIETBOPEHHOCTU KIMUEHTA OKa3aHHbIMU
ycnyramu;

=  ANA ynpaBneHusi onnaTtou npuvobpeTtaemMbix BamMmn TOBApOB U
yCcnyr, BHE 3aBMCUMOCTM OT BblbpaHHOro cnocoba onnarhbl.
Hanpumep:

= Ecnwu npu nokynke kakoro-nubo ToBapa Ha canTe Unv B NPUMOXEHUN Bbl
pelmnTe akTMBMpoBaTh PYHKLUMIO COXPAHEHUA NNaTeXHbIX AaHHbIX U
agpeca poCTaBKM AN JanbHEWWMX MOKYMoK, HaMm noHagobutcs
obpaboTaTb ykasaHHble OaHHble B LEensx akTvBauuu v peanusaumm
Takon yHkumun. Ecnu Bbl NpegocTaBnTe cornacme Ha akTMBaLuunio 9Ton
DYHKLMK, NpY AanbHENLWINX NOKYNKax BalUn nnaTexHble AaHHble ByayT
aBTOMaTW4eCKN MNOACTABMNATLCA B COOTBETCTBYHOLIME MOMAS. Takum
obpa3om, BamM He Hy>XHO ByaeT BBOAMTb UX 3aHOBO NPU KaX[oW HOBON
onepauun, 1 ykasaHHble faHHble ByayT cuuTaTbCcs OEeNCTBUTENbHBLIMM
npu danbHemWmnx nokynkax. Bel MoxeTe uM3MeHUTbL CBOM MnaTeXxHble
OaHHble Unu yganutb Ux B noboe Bpems, 3ainasa B pasgen nnaTexHon
MHdOpMaLuM B akkayHTe 3aperncTpupoBaHHOrO rnonb3oBaTens Ha
canTe unu B pasgene «MoWn akkayHT» NpUNoxeHus.

« [Ona aKT1Bauum MeXaHW3MOB, HeobxoguMbIX AN
npeaynpexaeHus n oGHapyxeHus crny4aeB
HeCaHKLUMOHMPOBAHHOIro  ucnonb3oBaHus [narcopmbi
(Hanpumep, BO Bpemsi MOKYMKA U BO3BpaTa TOBapoB), a Takxke
BO3MOXHbIX MOLUEHHUYECKMX [OeNCTBUN, coBepLlaeMbIX
NpPOTMB Bac M (UNK) NPOTMB Hac B NpoLecce NoKynku. Ecnm mbl
COYTEM, YTO TpaH3aKUWUS MOXET OblTb MOLLUEHHUYECKON, WK
BbISIBUM HEOObIYHOE NoBeAeHNE, KOTOPOE yKa3blBaeT Ha NOMbITKY
MOLLIEHHUYECKOTO WCMONb30BaHNSA HalMX DYHKUWIA, NPOoayKUMU
WnK ycnyr, Takas obpaboTka MOXeT MpUBECTU K GIIOKMPOBKe
TpaH3aKuMW U yaaneHuto Balero akkayHTa nofb3oBaTens.

« [Ins Bo3MOXHOro obMeHa wnv BO3BpaTa ToOBapa Mocre ero
npuoBpeTeHnsi, a Takke [AnA YyrnpaeneHuss 3anpocamu o
Hanu4uu n pesepBUpoBaHUM Tosapa Ha MNnatdopme nnu ana




npefocTaBneHnss ycrnyr, CBA3aHHbIX C yHKumnen Personal
Tailoring (Npy HaNMYMK TakMX BO3MOXHOCTEWN).

» [ns BbICTaBnNeHWss CYETOB U MPedoCTaBliEHVUs] BaM YEKOB U
CYETOB Ha NOKYMKKU, caenaHHble Yepes MNnatgopmy.

= [na obecneyeHnss BO3MOXHOCTU WCMONb30BaHUS APYrux
umerowmxcs hbyHKUMA WU YyCIyr, Takmx Kak MOKynka Wnu
nonyyYyeHve Nogapo4YHOM KapThbl UM NOAAPOYHOro Bay4epa,
yrpaBreHne MMM 1 UX UCNONb30BaHWe, a Takke Ans JoCTyna K
cetn Wi-Fi, koTopyto Mbl NpegoctaBnsgem nokynaTensam B Halmnx
PU3NYECKMX MarasnHax, U ee UCMOb30BaHWS.

= B HekoTopbIX Cnyyasix Mbl MOXXEM UCMONb30BaTh Balle Tekyllee
MECTOMONOXEHNE U KOHTAKTHYK  WHopmaumioo, 4Tobbl
npeanaratb Bam Yyepes NpunoxeHne KOHKpPEeTHbIE yCryru (Takue
KaKk nouck ToBapa, 6poHWpoBaHWEe NpUMEPOYHOW WU T. A.),
npegnaraemble B HEKOTOPbIX (OU3NYECKMX Mara3nHax.

3. OTBeTHI Ha 3anMpocCkl N 3asBKN,
KOTOpblEe MOCTYNaloT K HaMm Yepes
oTtaen o6cnyxuBaHus
KNWeHTOB

Mbl 0o6pabaTbiBaem TOMbKO T€ NEPCOHAsbHbIE AaHHbIE, KOTOPbIE CTPOro
HeobxoAuMbI s paboTbl C BalWMMK 3asiBKaMW UM OTBETOB Ha Ballu
BOMPOCHI.

Ecnu B ka4yecTBe kaHana cBsi3an ¢ 0TAENOM 06CIyXMBaHUSA KITMEHTOB Bbl
ucnonbsyete npunoxenne WhatsApp, Mbl nepegjagum Baw Homep
TenedgoHa komnaHum WhatsApp Inc. (pacnonoxenHon B CLUA), uTobbl
NOATBEPAMTb, YTO Bbl SBNSeTECb MNofb3oBaTtenem aton ycnyrn. Mel
pekomMeHZyeM BaM MpPOBEPUTb HACTPOWKU KOHPUAEHLMANBHOCTU 1
O3HaAKOMUTBLCS C NONUTUKOM KoHdumaeHumanbHocTn WhatsApp, 4TobbI
nony4YntTb NoapobHYH MHGOPMaUUIO O TOM, Kak OHM obpabaTtbiBaloT
nepcoHarnbHble AaHHbIE CBOUX KITMEHTOB.

Ecnn Bbl obpawjaetecb B oTaen obGCnyXuBaHWUsl KMMEHTOB 4epe3 yaT
coumnanbHOW CeTU WNU napTHEepPCKUM CanT, TO BaluM NepCoHarbHble
OaHHble, Takne Kak UMS UnvM UMsi Nonb3oBaTens, 6yayT UMNOPTUPOBAHbLI
U3 Bawero npocunsa B coUManbHOW CETU UMM Yy4YeTHOM 3anucu
naptHepckoro cauvta. O6paTute BHMMaHuWe, 4YTO B 3TOM Criyyae
npeaocTaBnsieMble BaMu AaHHble ByayT AOCTYMNHbI cCoLuanbHOM ceTn Unu
napTHEPCKOMY CanTy, M Ha HuxX OygeT pacnpoCTpaHATbCHA NOMNUTMKA
KOH(pMOeHUMansHOCTU counanbHON CeTU WM NapTHEPCKOro cauta.
Moatomy Mbl peKkoMeHayemM BaMm NpoBEpUTL HaCTPONKM
KOHUAEHUMANbHOCTH M O3HaKOMMUTbCS C WX  MONUTUKOWN
KOHUAEHUMANbLHOCTN, YTOObI MONy4YnTb NOAPODOHYH MHGOPMAaUUIO O
TOM, KakK OHM  WUCMOMb3YIT MNepcoHanbHble  AaHHble  CBOMX
nosib3oBaTesnen.

4. B MapKeTUHroBbIX Lensax

B ocHoBHOM ITX MERKEN 6ynetr obpabaTbiBaTb BalluM OaHHble AO11S
cnegylowmx Lenen:

» [lepconanusauus ycnyr, npegnaraembix Bam ITX MERKEN, a
TaKke pekoMeHAaLuMmM Ha OCHOBaHMM BaLlero B3aMMOAENCTBMUS C
Humm Ha [Mnatcpopme un  aHanmusa Bawero npogung
nonb3oBartens (Hanpumep, Ha OCHOBaHMW Ballen wucTopumn
MOKYMOK 1 MPOCMOTPOB B Gpay3epe).

= Ecnm Bbl moanucaHbl Ha Hally HOBOCTHYI pacchinky, To ITX
MERKEN of6pabaTbiBaeT BaliM NepcoHasnbHble AaHHble Ons
ynpaBrieHUsi 3TOW NOAMUCKOW, B TOM 4ucrie ANs OTnpaBKu
nepcoHanM3upoBaHHON MHcopMauun O Halux ToBapax W




ycryrax npu NOMOLLM pasnUyHbIX CPeacTB CBA3U (Hanpumep,
3NEKTPOHHOM NoYTbl MM SMS-coobweHunn). ITX MERKEN Takke
MOXeT MNpedoCTaBnsTb BaM 3Ty MHQOpPMauuio MnocpeacTBoM
push-yBegoMMAeHUA, ecnu ata OYHKUMS BKMKOYEHa Ha Ballem
YCTPOWCTBE.

= OO6palwaemM BHMUMaAHME Ha TO, YTO Takas o0b6paboTka AaHHbIX
BKJIIOYAET aHanu3 Bawero npodwuns nonb3oBaTens WU
KNUeHTa B LENsX BbISBNEHUS BalMX MPEeArnoYTeHnn W
onpefeneHnss Toro, Kakve ToBapbl U YCryr B Hanbonbluen
CTEMeHn noAXOoAAT Balemy CTUIo Ans  OTNpaBkM Bam
cooTBeTCTBYylOWEN WHDOpMauun. Hanpumep, wcxoga w3
BaLLen UCTOPMM NOKYNOK U MOUCKOBbIX 3anpocoB (T. €. TOBapOB,
koTopble Bbl npocmaTpusanu), |ITX MERKEN 6Gyger
OTNpaBNATbL BaM pekoMeHaaLmm, KoTopble, ¢ Touku 3peHns ITX
MERKEN, wmornn 6bl Bac 3auHTepecoBaTb. Ecnu Bl
ABMsSieTeCb 3aperMcTpMpoBaHHbIM MoNb3oBaTeneM, TO Mbl
npefocTaBuM BaM BO3MOXHOCTb MOMb30BaTbCs  (hyHKUMEn
«BoccTaHoBMEHME TOBAapOB B KOP3UHEY.

=  Bbl MOXeTe OoTKa3aTbCsl OT paccblsIkM B ntoboe Bpems 6e3
Kaknx-nmbo OoNONHMTENbHBIX PAcXodoB. ATO MOXHO caenaTb
B pasgene «HoBocTHaa pacceinika» [Mnatdopmbl, a Takke
cnegys UHCTPYKUUSAM B KaXaom yBeaomneHuu. Ecnv Bbl He
XO0TUTEe nomnyyatb push-yBegOMMeHusi, MOXHO OTKIOYUTb
COOTBETCTBYIOLLYHO (DYHKLMIO HA MOBUINBHOM YCTPOWCTBE.

[na nokasa peknamMHbIX 06 bABNEHNA B UHTEPHETE, KOTopble
Bbl MOXETe BWAETb MNPV MOCELEHUU CaWTOB W MPUMOXKEHUN,
Hanpumep B coLManbHbIX CeTAX. PeknamHble 06bABNEeHNs MoryT
[IEMOHCTPUPOBATLCA CryYaiiHbiM 06pa3oM, OIHAKO MHOr4A OHM
MOryT GbITb CBA3aHbI C BALLUMMW NPEANOYTEHNSMU UMW UCTOPUEN
MOKYMOK 1 NPOCMOTPOB B Gpaysepe.

= Ecnu Bbl nonbsyeteck coumanbHbiMu cetamu, ITX MERKEN
MOXeT npenocTaBnsiTe napTHEPCKUM KOMMNaHUsaM
onpegenexHHy nHopmMauuio, 4Tobbl OHM MOrNM NOKa3biBaTb
BaM pekrnamHble 00bsiBNeHus Hawero OpeHaa v B LENOM
npeanaratb Bam M MOXOXWUM MOMb30BaTENSIM PeKNaMHble
00BbSABMNEHNS C y4ETOM BaLLEro NPodumns Ha COOTBETCTBYHLLUMNX
caWtax couunanbHbiXx ceTen. Ecnu Bbl xoTute nogpobHee
y3HaTb 06 UCNOMb30BaHUWM BaWWX [aHHbIX M O TOM, Kak
paboTaeT peknama B coUManbHbIX CETAX, O3HAKOMbTECHb C
NONUTUKON KOHPMAEHLMANBHOCTN CaNTOB COLManbHbIX CETEN,
B KOTOPbIX Y BaC €CTb Npounu.

= ITX MERKEN Takke wucnonbsyeT Bawum [aHHble Ans
NpOBEeAEHNs U3MEPEHUI W CErMEHTHOro aHanu3a no
peKnamMHbIM  OObSIBMEHWSIM, KOTOpPble Mbl  MOKa3blBaeM
nonb3oBaTensiM  Ha  nnatopmMax  HEeKOTOpbIX  Halux
naptHepoB. C aton uenbio ITX MERKEN cotpyaHuyaet ¢
TakKMMU  TpeTbUMW  CTOpPOHaMW, KOTOpble  mpeanaratT
Heobxoaumyo TexHonornwo (Hanpumep, dannbl  cookie,
NUKCenu, KOMNMNeKTbl pa3paboTku NporpaMMHOro obecneveHns
1 Op.) ANns ucnonb3oBaHusa aTnx ycnyr. ObpaTtuTe BHUMaHWe,
YTO MHOrAa MOXET BO3HWKaTb HeobXoaAMMOCTb NpeaocTaBnUTb
UM onpeaeneHHylo nHdopmMaumio unu Kaky-nnbo dopmy
ngeHtTndukaTopa (Hanpumep, CBHA3aHHbLIM C YCTPONCTBOM
nons3osarens peknamHbI naeHTndukaTop unm
naeHTndukaTop, CBA3aHHbLIM C Kakum-nnbo dannom cookie
1 1. n.). bonee nogpobHyto MHOPMaLMIO Bbl HANAETE B HALLEN
nonuTuMKe Mcnonb3oBaHusa annos cookie. Kpome Toro, Bbl




MoxeTe CcOpOCUTb CBOW peknamHbii MAeHTUdMKaTOp unu
OTKIIOYNTb MEPCOHaNM3NPOBaHHYI peknamy B HacTpoyrkax
CBOEro yCTpoucTBa.

= OO6oraweHne paHHbix: Korga ITX MERKEN cobupaet Bawm
nepcoHarnbHble [AaHHble U3  PasnuyHbiX WUCTOYHWUKOB, MNpU
onpegeneHHblX obCToATenbCTBax OHa MOXET CBOAMTb UX
BOEOUHO, 4TOObl nyyle MOoHATbL Baww noTpebHocTM U
npeanoyTeHnsl, CBA3aHHbIE C TOBapamu 1 ycnyramu (B TOM Yucne
ONs aHanusa, reHepupoBaHWs MNONb3oBaTENbCKUX NPOUNen,
MapKEeTUHIOBbIX ~ UCCMEAOBaHUN, KOHTPONA  KavecTBa U
yCOBEPLUEHCTBOBaHUS Hawlero B3aMMOOEencTBus c
nokynatenamu). Hanpumep, ITX MERKEN moxeT o6beanHuTb
BalLW JaHHbIE, eCNN Y Bac €CTb 3apErMcTPUPOBaHHbBINA aKKayHT U
Bbl, CMOMb3ysl CBA3AHHBLIN C HUM adpec SMEeKTPOHHOW MOuYTHI,
aenaeTte nokynky 6e3 pervctpaumu. Takke 3TO OTHOCUTCH K
nHdopmaumm, cobvpaemon asTomaTuyecku (Hanpumep, IP- un
MAC-agpeca nnu MeTafaHHble), KOTOPYH KOMMAHUSA MOXET
cBdA3aTb C MHdOpMaLmen o0 Bawwmx gencTeusax Ha [natdopme
unu B Ntobom 13 Hawmx MarasuHoB (Hanpumep, ¢ Hdopmauunen
0 BaLUMX NOKyMKax B PU3NYECKUX N OHNaNH-MarasmHax, O Bawmnx
npegnoyTeHnax n T. 4.).

= [lpoBegeHve peknamMHbIX akuMn (Hanpumep, opraHu3aums
KOHKYpCOB WNM OTNpaBKa Cnucka TOBapoB B Hanuyiuu Ha
yKa3aHHbI BaMu afpec 3NeKTPOHHON NoYThI).

= PacnpoctpaHeHune Ha [Mnatdpopme unm no Hawum kaHanam B
coumanbHbIX ceTsix oTorpaduin Unm N3odpaxeHun, KOTopble Bbl
pasMecTunu nyenmMyHo (Npu ycnosum, 4To Bl Npegoctasunu ITX
MERKEN cBoe sIBHO BblpaxeHHOe corrnacue).

5. AHanu3 yanobcTBa Korga Bbl 3axoaute Ha Hawwy Mnatdopmy, ITX MERKEN uHdopmupyet
MCNONb30BaHUA U KayecTBa B Bac o ToMm, 4to OGyaet obpabaTtbiBaTh [aHHble O Ballen HaBurauum B
Lensx CoBepLUEeHCTBOBaHUS aHanNUTUYeCKNX U CTaTUCTUYECKUX LiensX, T. €. YTOObI NMOHATb, KakuM
Hawwmx ycnyr obpa3oM nonb3oBaTenu B3aMMoaencTBytoT ¢ MNMnatdopmMor 1 akumnsamu,

KOTOpble Mbl NpoBOAMM Ha OPYrnx cantax n B NPUNOXeHnAxX, C Lerblto
coBepLUeHCTBOBaAaHUA HaLUIMX yCIyr.

Kpome Toro, nepuoamdeckn ITX MERKEN npoBoauT KOHTpOnb
KayecTBa W npeaAnpuHMMAaeT onpeaerieHHble AeNCTBUA, YTOObI
BblBUTb  CTEMEeHb  yOOBMETBOPEHHOCTU  HAWWX  KIMEHTOB U
nonb3oBaTenen, a Takke obracTu, B KOTOPbIX HEOOXOANMbI OPaOOTKN.

3. KAKOBbl HALLUN 3AKOHHbIE OCHOBAHWUA A1 OBPABOTKH
BALUNX OAHHbBIX?

3aKoHHble OCHOBaHUs Ansi 06paboTKM BallMX MNEepPCOHanbHbIX AaHHBLIX Npexae Bcero obycrnoBneHbl LensiMu
0bpaboTkm aaHHbIX. OHM NepeyvncneHbl B crieaytollern Tabnumue.



LUenb

3aKoHHble OCHOBaHUA

1. YnpaBneHue perucrtpauven B
KayecTBe nosib3oBartens
MnaTtdopmbl

ITX MERKEN o6pabaTtbiBaeT Bawu [gaHHble, MNOTOMYy 4TO 3TO
Heo6Xo0O4MMO B COOTBETCTBUM C YCIOBUSIMU, PeEryaupyrowmmm
ucnonb3oBaHue lMnatcgopmbl. NHbIMM cnoBamu, Ans TOro, YToObl Bbl
MOrnun 3aperncTpupoBaTbca Ha [natgopme B kavyecTBe nonb3oBaTend,
ITX MERKEN Heobxoaumo obpaboTtaTb Baluv nepcoHarnbHble AaHHble. B
NPOTMBHOM Cryyae KOMMNaHWs He CMOXeT ynpaBnsaTb Ballewn
perncrpaumen.

Mbl cumTaem, 4To Y HacC eCTb 3aKOHHbIN UHTepecC CBA3aTb BallUM NOKYMKU
N OaHHble, CO6paHHbIe 4yepes pa3sfinyHble KaHarnbl nHaTd)Oprl, C Bawlnm
adKKayHTOM.

Ecnu Bbl 3axoauTe B CBOW akkayHT 4epes3 Npocunb B coumansHOW ceTw,
ato pgaet ITX MERKEN topugndeckn oboCHOBaHHOE paspelleHune Ha
06paboTKy BawmMx JaHHbIX HA OCHOBaHWM COrnacuA, KOTOpoe Bbl AaeTe
Mpun CBSA3bIBAHWM CBOEW YY4ETHOWM 3anucu n npoduns B coLmanbHON CeTu.

2. UcnonHeHune pgorosopa
KyNnnu-npoaaxu ToBapoB Unu
oKasaHwusi ycnyr

Mbl oGpabaTtbiBaeM Baly MNepcoHasrbHble AaHHble, MOTOMY YTO 3TO
HeobXxoAMMO [Ans 3aKfYeHWss C BaMu [OroBopa Kynnu-npoaaxu
TOBapoOB UM OKa3aHUsl YCIyr.

HekoTopble onepavmm no o6paboTke nepcoHarnbHbIX JaHHbIX, NONYYeHHbIX
B npouecce peanu3auuu MOKynku, OCYLLEeCTBNSATCA TOMbKO Mocne
nonyyYeHus Ballero sBHoro cornacusi. K Takum onepaumsiMm OTHOCUTCS
XpaHeHVe MnaTexXHbIX aHHbIX (AaHHbIX KapTbl) Ans 6yoyLmx NOKynoK unm
OaHHbIX, HeobxoAMMbIX ANs CKaHMPOBAHWS KBUTAHLUMSA Yepe3 pasgen
«Kowenek» NpunoxeHusi, a Takke BKMOYEHWE onuumi onoeelleHmns «Ckopo
B Npoaaxe» unu « CHoBa B NpoAaxke» Npu Hann4mm tTakux pyHkUmin. B aTmx
cnyyasx Mbl obpabaTbiBaeM BallM [aHHble Ha OCHOBaHWM Ballero
cornacus. B HekOTOpbIX Cnydasix Mbl C Ballero corfacusi MOXeM
ucnonb3oBaTb Balle TeKyllee MeCTononoxeHune, 4tobbl 4yepes
npunoXxeHne npegnarate BaM KOHKPETHbIE YCMyrM npuv noceLleHnn
HEKOTOPbIX 13 HaWNX PU3NYECKUX MarasuHoB.

Mbl cusTaem, 4TO y Hac MMeeTCA 3aKOHHbIW WMHTepec MpoBOAUTL
HeobxoavMble NPOoBepKM NPy 0hOpPMIIEHMM NOKYMKW W BO3BpaTa B Liensx
BbISIBIIEHNS U NpefoTBpalleHns NoTeHUumanbHOro 3noynotpebnexHvs u
MOLLEHHMYeCTBa Mpu uMcnonb3oBaHun nnatdopmel Nnbo ans aHanusa
a(bPEeKTUBHOCTUN psida npegnaraembix Ha nnatopme CepBUCOB, TaKMX
Kak, Harmpumep, CepBuC pekoMeHdauumu pasmepa. Mbl nonaraem, 4To
0bpaboTka aTMX OaHHbIX SBNAETCA MNONE3HON AN BCEX CTOPOH: AN Bac,
MOCKOSbKY 9TO NO3BONSAET HaM NPUHATb Mepbl 1 3aUTUTL Bac OT MNOMNbITOK
MOLUEHHMYeCTBa, MpeanpuHMMaeMbiX TPeTbMMMW CTOPOHaMW; AN Hac,
MOCKOMbKY 3TO MO3BONAET HaM He AOnyCTUTb HeCaHKUMOHWPOBAHHOMO
ncrnonb3oBaHna Nnatdopmbl; ANA BCEX HALIMX KNMEHTOB M obliecTBa B
Lenom, MOCKOMbKy 3TO 3aluaeT WX WHTepecbl NyTeM BbISIBIIEHUS
MOLUEHHNYECKUX OeNCcTBUA B Tex Ccryyasix, Korga OHW BCe Xe
coBepLUaloTCs.




LUenb

3aKoHHble OCHOBaHUA

3. O6cnyxuBaHue KNMEHTOB

Mbl cunTaem, YTO y Hac ecTb 3aKOHHbIM UHTepec OTBeYaTb Ha Nobble
BallyM 3anpocbl Yepe3 pasnuuHble MMeloLMeca KaHanbl cBssn. Mol
nonaraem, Yto o6paboTka TakMX OaHHbIX TaKKe COOTBETCTBYEeT BalLUM
MHTepecaMm B TOW CTerneHu, B KOTOPOW OHa MO3BOMSeT HaM OKasblBaTb BaM
COOTBETCTBYIOLLYIO MOAAEPXKY W OTBeyaTb Ha BO3HMKaloWMe Yy Bac
BOMPOCHI.

B vactHocTM, 06paboTKa BaluMxX AaHHbIX Heobxo4MMa ANA UCMONHEeHUs
JoroBopa Kynnu-npogaxwu, Kkorga Bbl obpalwaeTecb K Ham Ans
paspelueHnst MHUUOEHTOB, CBSI3aHHbIX C BalIMM 3aka3oM WM TOBapoOM
nnbo ycnyrown, npuobpeTeHHbIMK Yepes [NnaTtcopmy.

Ecnu Baw 3anpoc cBs3aH C UCMOMHEHWEM BalUMX MpaB, O KOTOPbIX Mbl
NHOPMUPYEM Bac HUXKE, UMW NPETEH3UA B OTHOLLEHMMW HaLUMX TOBapoOB
WNu ycnyr, To B 3TOM Clly4Yae Mbl MMEeM 3aKOHHble OCHOBaHMEe Ha
06paboTKy BalLMX AaHHbLIX B LefsiX COONAeHUA HaWnX LPUANYEeCKNX
obs3aTenbCTB.

4. MapkeTuHr

ITX MERKEN uMeeT 3akoHHble OCHOBaHMSA Ha 00paboTKky Ballux
nepcoHanbHbiX AaHHbIX B MapKeTUMHIOBbIX LeMsX, MOCKONbKY Bbl
npegocTaBnsieTe Ha 3TO corylacue: Hanpumep, Korga cornalaeTechb Ha
nonyyYyeHVe NepcoHanM3npoBaHHOW MHAPOPMAaUMM MO  HECKOJTbKUM
KaHanam, paspellaete oTnpaBky push-yBegomneHun Ha Bawe
YCTPOMNCTBO, ycTaHaBnveaeTte paspelueHne B HacTpomnKax
KOH(pMAeHUMansHOCTU Ballero YCTPOWCTBa, corfnawaetecb MPUHATL
avinbl cookie wmnu ycnoBus yyacTusi B PEeKNaMHOM akuum, a Takke
nybnukyeTte ceou potorpachum Ha Nnatdopme nnm Ha Halux KaHanax B
couMnanbHbIX CeTsX.

ITX MERKEN cuuTaeT, 4TO0 y Hee UMEKTCs 3aKOHHble OCHOBaHWSA Ha
npoBeAeHue NpouIMpoBaHns ¢ y4eTOM nMetoLencs nHpopmaunm o Bac
(BKNtoYas Bally MCTOPUIO MPOCMOTPOB B Bpaysepe, NpeanodyTeHun unm
MOKYMOK), @ TakKe NepcoHarnbHbIX AaHHbIX, KOTOpbIE Bbl € NPeaoCcTaBumu,
B TOM 4ucrie MHpopmMauum o BO3PACTHOW rpynne WUnm s3bike, B Lensx
oKasaHus BaM NnepcoHanu3upoBaHHbIX  yCnyr — unu nokasa
nepcoHannanpoBaHHOW MHGopmauun Ha [natdopme nubo Ha
nnatcopmax TPeTbMX CTOPOH, a Takke B Lensx oboralweHuns AaHHbIX,
nockonbky ITX MERKEN noHumaeT, 4to Takne gaHHble obpabatbiBatoTcs
Takke W B BalKWX WHTepecax, TaK KaKk 93To yny4ywaeT Bauw
Monb30BaTeNnbCKMA OMbIT W MO3BONSET nofy4YyaTb MWHgopmMauuo B
COOTBETCTBMM C BaLLMMW NPEANOYTEHUSMMU.

5. AHanu3 yao6cTBa
MCNoNb30BaHUA U KavyecTBa

Ha ocHoBaHuu cBoero 3akoHHoro uHtepeca ITX MERKEN aHanusunpyet
yaobcTBO ucnonb3oBaHus natdopmbl 1 CTENEHb yOOBIETBOPEHHOCTU
nonb3oBartenien. 3ATWM [daHHble Takke oOOpabaTbiBalOTCs B BalUMX
MHTEepecax, MOCKOMbKy Uenb O0OpaboTku 3aknio4yaeTcd B yIyudlleHUM
Ballero MoNib30BaTeNbCkOro onbita U B  obecneyeHun 6Gonee
Ka4eCTBEHHOro 00CMNyXnBaHWUS.

4. KAK OOJINO Mbl XPAHUM BALUX NEPCOHAJIbHbBIE AAHHBIE?

CpOK XpaHeHuUs BallMX NepcoHanbHbIX AAaHHbIX 3aBUCUT OT Lienel nx 0bpaboTku, Kak onncaHo HuKe:




LUenb

CpoK XpaHeHUsl NepCcoHanbHbIX AaHHbIX

1. YnpaBneHue perucrtpauven B
KayecTBe nosib3oBartens
MnaTtdopmbl

ITX MERKEN 6ymet obpabaTtbiBaTb Ballu AaHHble B TeYeHUE BCEro
BpeMeHW, Noka Bbl OCTaeTeCh 3aperncTpMpoBaHHbLIM MNonb3oBaTtenem (7. .
00 Tex nop, Nnoka Bbl HE peLLMTe 0TKasaTbCs OT NOAMUCKN).

2. UcnonHeHune pgorosopa
KyNnnu-npoaaxu ToBapoB Unu
oKasaHwus ycnyr

Mbl o6pabaTbiBaeM BalM AaHHbIE B TEYEHME CpoKa, HeobXxoaMmoro ans
UCMOMHEeHNs U cobnioeHns YCroBUA AOroBopa Kynnu-npogaxu ToBapoB
WUN1 oKasaHus ycnyr, B TOM Yncrie NoTeHuMansHoro Bo3epaTa ToBapos, a
Takke xanob W NpeTeH3ui, CBS3aHHbIX C MpUoBpeTeHneM YKasaHHbIX
TOBapOB WK YCHyT.

B HekoTopbIx cnyvasix Mbl obpabaTbiBaeM faHHble TOMbKO A0 Tex nop,
noka Bbl He NpuUMeTe pelueHne 06 obpaTHOM, Kak, HanpuMep, B cry4vae ¢
NNaTeXHbIMU OaHHLIMWU, KOTOpble ObINM COXpPaHEHbl COrMacHO Ballemy
XenaHuo ans 6yaywmx nokynok (ecnv takas yHKUMsS JOCTYMHa).

3. O6cnyxuBaHue KNMeHTOB

Mbl o6pabaTtbiBaeMm Balluy MEpCOHanbHble AaHHble B TEYEHWE CpoKa,
HeobXxoAMMOro Ans oTBeTa Ha Ball 3anpoc Unu obpatleHue.

4. MapkeTuHr

ITX MERKEN obpabaTtbiBaeT Balln nepcoHarnbHble JaHHbIe 40 TeX Mop,
MoKa Bbl HE OTKaXXeTeCb OT MOAMMUCKM HAa HOBOCTHYHO PaCChbISIKy.

Mbl Takke Gyaem nokasbiBaTb BamM NEpPCOHaNM3NpoBaHHbIE peKnamHble
00bsABNEHMA OO0 Tex MNop, Moka Bbl HE W3MEHWUTE HACTPOWKU CBOEro
ycTponcTBa, Opaysepa wunu dannoB cookie TakMum 006pas3om, 4YTOObI
0TO3BaTb COOTBETCTBYHOLLEE pa3peLLEHME.

Ecnu Bbl ydacTtByeTe B peKraMHbIX akKUunAX, Mbl COXpaHAEeM Ballun JaHHble
B Te4yeHune ecTtun (6) MecsALeB C MOMEHTa 3aBepLUeHNA akuni.

5. AHanu3 yano6cTBa
MCNoNb30BaHUA U KavyecTBa

ITX MERKEN obpabatbiBaeT Balwun AaHHblE NO Mepe HeobxoanmmocTu B
TeYeHMe Ccpoka, HeobxoguMmoro Ans npoBedeHMs  KOHKPETHOro
nccnegoBaHus B LEeNsax aHanuaa kavyecTsa, nbo ao Tex nop, noka gaHHble
0 BalIunX NpeanodTeHMaX Npy HaBurauumn He 6yayT caenaHbl aHOHUMHBIMMU.

Mbl o6pabaTbiBaeM Ballv AaHHbIE CTPOro B TeYEHMEe CpoKa, HeoBXoauUMOro Ana AOCTUXEHUS! HY)XXHOW Lenu, U B
JanbHeiweM Mbl obecrneuynBaeM WX Haanexallee XpaHeHue M 3aluMTy Ha BpeMs, B TeYeHUe KOTOporo MoryT
BO3HUKHYTb 0653aTenbCTBa, TpebyoLme x 06paboTkn B COOTBETCTBUM C AEACTBYHOLUM 3aKkoHoAaTenbcTeoMm. Mo
UCTEYEHUM CpOKa, NPedyCMOTPEHHOro ANA KaxkAoro M3 MoTeHUManbHbIX OEWCTBUIA, NepcoHanbHble AaHHble

yaansawTcs.

5. NEPEOAEM 11 Mbl BAWWW OAHHbBIE TPETbUAM CTOPOHAM?

Ona OoCTMXeHus Lenei, nepeyncrneHHbIX B 3TOW MONMUTUKE KOHMUOEHLMUANbHOCTU, Mbl OOMKHbI 06ecnevnTb
OOCTYN K BalUMM MepcoHarnbHbiM [aHHbIM KoMNaHusM rpynnbl Inditex, a Takke TpeTbUM CTOpPOHaM,
0Ka3blBaloLLMM HaM MOAAEPKKY B OKa3aHUM BaM YCIyr, B TOM YKCe:

*  (MHAHCOBLIM YYPEXOEHUAM;

- ydpexngeHnam m cny>|<6aM, 3aHMMaLwnmvca BbisdBlieHUeM n npegoTeBpawieHnemMm MoweHHU4YeCcTBa,

- nocTtaBLMKaM TeXHONMOr’M4YeCKMX u aHarimMTU4eCKUX ycnyr,

*  MoOCTaBLUMKaM yCnyr U NapTHepam, CBSI3aHHbIM C MOFMCTUKOM, NepeBO3KOMW 1 AOCTAaBKOM, 1 (Mnn) nX
NapTHEPCKUM OpraHusaunsm;
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- KOMMaHunAM, okasbliBakoLLMM YCIyru, cBA3aHHbIe C OﬁCﬂy)KVIBaHVIeM KITMEeHTOB;

= MOCTaBLUMKaM yCnyr 1 napTHepam, CBSI3aHHbIM C MapPKeTUHIOM U PeKIlaMoW, TakuM Kak pekriamMmHble
areHTCTBa, NapTHEpbl MO peknamMe WU couuanbHble CeTW, KOTopble MHOr4a MOryT BbICTynaTb B
KayecTBe 06beAVHEHHbIX ONepaTopOB.

B uenax addeKkTUBHOrO OKasaHus YCryr HEKOTOpble U3 3TUX Y4YpeXOeHUW pacnornioXeHbl 3a npegenamu
EBponenckon sSkOHOMUYECKOI 30HbI, B CTpaHax, KoTopble obecneyvmBaloT ypoBEHb 3aLUNThbI AaHHbIX, OTIIMYHbIA OT
EBponerickoro cotsa. B Takmx cnyyasx ITX MERKEN ©OypeTr oGpabGaTbiBaTb BalliM AaHHble, obecneyunBasi
[OCTaTOYHbIN YPOBEHb 3alM1Thl U BCerga CoxpaHsasa ux B 6e3onacHoOCTU, UCNonb3ys Hanbonee npyemMmnemMble
MeXAyHapOAHbIE MHCTPYMEHTLI Nepefayvn AaHHbIX, Hanpumep «CTaHA4apTHbIE JOTOBOPHbIE YCIOBUSY» U Ntobble
COOTBETCTBYIOLUNE [OMNOMHUTENbHbIE Mepbl. Bbl MoxeTe o03HakoMUTbCst O «CTaHOapPTHBIMU MOMOXEHUSIMU O
3awmrte JaHHbIX» no cnepytoien CChIfIKe: https://commission.europa.eu/law/law-topic/data-
protection/international-dimension-data-protection/standard-contractual-clauses-scc_en.

ITX MERKEN Takke yBegomnsieT, 4To, B COOTBETCTBUM C Hawmmu obsizaTenbCTBamu nepen rofoBHbIM
npeanpuaTuemMm, BaluvM AaHHble OyayT nepefadbl Hawemy ronosHomy npeanpuaTuo Industria de Disefio
Textil, S.A. (Inditex, S.A.), xonguHrosou komnaHum rpynnsl Inditex Group, pacnonoxeHHon B icnaHuu.

B cnyyae npogaxu unv nepegayun BCEro nny 4actu Hawero 6usHeca nnv akTMBOB OPYrovi KOMNaHuM, BXOOSLLEN
unu He Bxogsuwien B rpynny Inditex, a Takke B criy4ae npoBefeHus nobon gpyror 4eroBon onepaunm B paMkax
kopnopatusHon peopraHu3saumm, ITX MERKEN moxeT nepeaath Balln nepcoHanbHble AaHHble NoTeHUuanbHOMy
nony4artento Takoro 6GusHeca unu akTMeoB. B criyyae Takon npogaxu unu nepegaym ITX MERKEN npunoxut Bce
pasyMHble yCUnus, YToObl Nofny4aTenb NepCcoHanbHbIX JaHHbIX, KOTOPbIE Bbl HAM NPegoCcTaBuUNu, UCNonNb3oBasn ux
B COOTBETCTBUM C HaLLen NONUTUKOM KoHdmaeHumanbHocTu. B atom cnyyae ITX MERKEN cuutaet, 4yto umeer
3aKOHHbIN UHTEPEC, KOTOPbIW 3aKIYaeTCsd B peopraHmM3aLmm Hallen KopnopaTUBHOM CTPYKTYpbI.

Ecnu Bbl ncnonbayete lNnatgopmMy Ha pasHbiX pbiHKax (T. €. Y Bac €CTb akkayHTbl MOfb30BaTENs Ha pasHbIX
pblHKaX, CBA3aHHble C OOHUM U TeM Xe agpecoM anekTpoHHon nouTthl), ITX MERKEN moxeT notpeboBaTtbes
packpbITb UK nepefaTbe MHPOPMALUIO, CBA3AHHYIO C BalUMM akkayHTOM UMK BallMMK OEWACTBUAMU, KOMMAHUAM
OpeHga, paboTaloLlmMM Ha 3TUX PblHKax, B TOW Mepe, B KakOW OHW MPUMHUMAOT HEMNoCcpeacTBEHHOE yyacTue B
OOCTWXeHun nobon M3 uenen, onucaHHbix B pasgene 2. ITX MERKEN cuuTtaet, 4to 3TO HeobxoouMmo B
COOTBETCTBUM C HAWLIMMN OBLLMMN MHTEPECaMKN N NPeanoOYTEHUAMM.

Kpome Toro, Ans peanusaumn uernew, CBA3aHHbIX C pa3paboTKONM, BbINOMHEHMEM W WUCMOfIHEHWEM JOroBopa O
MOKyMnKe Unu okasaHwu ycnyr, a Takke ans obcnyxumeanusa nokynatenen, NPOOABLY, Bo3amoxHO, noTpebyeTcs
packpbITb BalW AaHHble MO0 nepegatb NPeaoCTaBNeHHYI0 BaMy MHAPOPMaLUI0O HEKOTOPbIM APYTMM KOMMNAaHWAM,
Bxoaswmm B rpynny APRANGA.

6. KAKOBbI BALLU NMPABA B CJTYYAE NMPEOOCTABIJIEHAA HAM
CBOUX OAHHbIX?

Mbl 06s3yeMcs obecneunBatb KOHUAEHUMANBHOCTL BalIMX MEPCOHANbHbIX AaHHBLIX, @ Takke Heobxoaunmble
yCrnoBus Ans peanu3auum Bawux npae. Bbl MoxeTe Bocnonb3oBaTbCs CBOMMM NpaBamu 6ecnnartHo. [ns aToro
obpaTtuTecb No agpecy 3reKTPOHHOM nouThbl (dataprotection@massimodutti.com) n ykaxute npu4mMHy CBOEro
ob6palleHnst 1 NpaBo, KOTOPbIM Bbl XOTUTE BOCMOSb30BaThCs. [1pn HEOBXOAMMOCTU Mbl MOXEM MOMPOCUTL Bac
npegocTaBMTb KOMUIO JOKYMEHTA, YOOCTOBEPSIIOLLErO BaLy FIMYHOCTb.

Kpome Toro, Bbl MOXeTe BOCMOSIb30BaTbCSl CBOMMU NMpaBamMy U HACTPOUTb NapamMeTpbl KOHPUAEHUMANBLHOCTU NPy
MCMOMb30BaHUM HEKOTOPbIX HaLUMX CEPBMCOB UK OMpedenieHHbIX kKaHanoB Ha Halel Mnatdgopme.

B yacTHOCTM, HE3aBWCMMO OT LIeNM W NPaBOBOrO OCHOBaHMA AOnA 06paboTkyM BalIMX OaHHbIX, Bbl UMeeTe
crnegytolime npasa:

e (3anpawmBaTte AOCTYN K CBOWM MNEpPCOHarbHbIM [aHHbIM, HaXOOSALWMMCS Yy Hac Ha XpaHeHuwu.
3apeructpmpoBaHHble MNonb3oBaTenn NnNatopMbl MOMYT O3HAKOMUTLCS C 3TOW MHOpMauuern B
COOTBETCTBYIOLLEM pa3ferie CBOEro akkayHTa.
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e TpeboBaTb BHECEHUSI UCNPaBIIEHUM U U3MEHEHUI B NepCcoHarbHble JaHHble, HAXOASLWMEeCs y Hac Ha
XpaHeHun. 3aperncTpupoBaHHble MoMb3oBaTteny nnatgopmbl MOryT U3MEHSATb U OBHOBMATH
nepcoHarbeHble AaHHbIE B COOTBETCTBYIOLLEM pasfene cBoero akkayHta. Obpallaem Balle BHUMaHWNe
Ha TO, YyTO obecneuyMBas HaM MakCMMarnbHO MOMHbIN AOCTYN K BallMM MEepPCOHarbHbIM OaHHbIM
nocpeacTsom nobbix npoLenyp, Bbl 0083yeTech rapaHTUpOBaTb UX TOYHOCTb U JOCTOBEPHOCTD, a
Takke yBeooMnsTb Hac 06 Mx M3mMeHeHusax. Bbl HeceTe OTBETCTBEHHOCTb 3a NOGON yObITOK Unu
ywiep6, npuynHeHHbIn [Nnatdopme nnu nuuy, oTeevarowemMy 3a [lnatdopmy, nnu TpeTben CTOpoHE,
B Cryyae coo0OLleHMs HaM OLWNBOYHOW, HETOYHOM UMM HEMOSTHOW MHOpMauun Npu perncrpauumn.
Tarke obpallaeM Balle BHUMaHWE Ha TO, YTO Mbl He Tpebyem NpefoCTaBnsTb HaM MepPCOHarbHbIe
OaHHble TpeTbMX N, 3a UCKMIYEHMEM TeX CrydaeB, Korga obpaTtHoe npedycMOTPEHO MOMUTUKOW
KOH(pMaeHUnanbHOCTL.

° Sal'lpaLUVIBaTb yAaneHue BalluX nepcoHallbHbIX AaHHbIX, KOrga OHU bonblie He Tpe6yr0Tcs=| ansa
uenen, ons KOTOPbIX HaM HeobxoaMMo ObINo KX O6p868TblBaTb, KaK yKa3aHO Bbllle, nnn Korga mbl
Gonblle He UMeeM 3aKOHHbLIX OCHOBaHWUA Ha KX 06pa60T|<y.

e 3anpawuBaTb OTMEHY WNM OrpaHM4YeHUe o06PabOTKM BalUMX NEPCOHANbHbIX [AaHHbIX. JTO
nofpasymeBaeT, YTo B onpeaefieHHbIX criyyasix Bbl MOXeTe NoTpeboBaTb NpMoCTaHOBUTL 06paboTky
BalLMX AaHHbIX UMK UX XpaHeHWe B TedeHne Bonee JONroro cpoka, Yem 3To Heobxoanmo.

Ecnu Bbl ganun Ham cBOE cornacue Ha O6p360TKy BaLLMX AaHHbIX B KaKUX-NNBo Lensx, To Bbl Takke UMeeTe npaBso
OTO3BaTb YyKa3aHHO€ corinacuve B no60oN MOMEHT. HeKOTOpre obcToaTenbCTBa, B CuUny KOTOPbIX Bbl MOXeETe
0TO3BaTb CBOE cCoOrjiacue, ykas3aHbl B pasaerne 2, roe nepeyuncrieHbl uenn O6pa6OTKI/I BaWMX NepcoHallbHbIX
OaHHbIX.

Ecnn Bbl He xoTuTe nosy4datb cooblieHus peknamHoro xapaktepa oT ITX MERKEN, Bbl MoXeTe W3MEHUTb
COOTBETCTBYIOLUME HACTPOMKM HA CBOEM YCTPOWCTBE, HAacTpowiku Gpay3epa u (unn) dannos cookie, HacCTPONKM
KOH(pMaeHUManeHOCTM B MPOunsax coumanbHbIX CeTeW WNM  OTNPaBUTh  3NEKTPOHHOE coobLieHne ¢
COOTBETCTBYIOLLMM 3aNpOCOM Ha yKa3aHHbIN BbilLE afpec 3NEKTPOHHON MOYTbI.

Korga y Hac uMeroTcst 3aKOHHbIE OCHOBaHMA Ha 06paboTKy BallMxX NepcoHarnbHbIX AAaHHbIX HA OCHOBaHMM BaLUEro
corrnacusi unu B LIENAX BbINOMHEHUS] AOroBOpa, Kak ykaszaHo B pasgene 3, Bbl Takke MMeeTe npaBo 3anpocuTb
nepegayvy BalUX MepPCOHaNbHbIX AaHHbIX. 3OTO O3Ha4aeT, 4YTO Bbl UMEETE MpaBO Ha MONyyYeHue
NpefoCTaBfEHHbIX HaM  MEepCOHanbHbIX  [aHHbIX B CTPYKTYpPUPOBaHHOM  oOuwieynotpebutensHoMm U
MalLMHo4YMTaeMoM cbopmaTte, a Takke Ha nepefadvy WX OPYMUM YYPEeXOEHUsSM Hanpsamyto, 6e3 Kakmx-nmbo
NPenaTCTBUN C HaLLEn CTOPOHbI.

Kpome Toro, gaxe B crny4vasix, korga obpaboTka BallMX AaHHbIX OCHOBaHa Ha HalIMX 3aKOHHbIX MHTepecax, Bbl
TakKe MmeeTe NpaBo Bo3paxaTb NPoTMB nx obpaboTku.

HakoHeu, Yy Bac eCTb NpaBo nogaBaTb »anoobl B HaA30pHbIe opraHbl, OTBETCTBEHHbIE 3a 3alUUTYy NepCOoHalbHbIX
OaHHbIX, B YaCTHOCTW B clneayrune ydypexaeHusa:

*  FOnnaHgcKui opraH no 3awmre gaHHbIx (Autoriteit Persoonsgegevens)
https://autoriteitpersoonsgegevens.nl/nl;

= 3CTOHCKMIA OpraH no 3aluTe AaHHbIX
https://edpb.europa.eu/about-edpb/board/members_en.

7. YTO NPOUCXOAUT, KOIrgA Bbl NPEAOCTABIIAETE HAM OAHHbIE
TPETbUX CTOPOH UIMU TPETbA CTOPOHA NPEAOCTABJIAET
HAM BALWIW OAHHbIE?

B HeKkoTopbIX crny4yasax Ans peanusauun oTAerNbHbIX CEPBWCOB UMM NpPeaoCTaBMeHns ycnyr Ham HeobXoauMbl
nepcoHarnbHble AaHHbIX TPEeTbUX ML, KOTOPbIE Bbl KaK Nonb3oBaTernb UK NoKynaTenb A0SKHbI HaM NPpeoCTaBUTh:
HanpuMep, ANs aKTUBauuWM U OTMNpPaBKU MOAAPOYHON KapTbl UM AN UCMONb30BaHUS MOAapOoYHOro Bayyepa B
npunoXxkeHuu (korga v hyHKLMM AOCTYMHbI), @ Takke B Cryyae NpefoCcTaBMeHNs AOCTyNa TPETbEN CTOpoHe Ans
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Mony4YyeHUst 3akasa B HalMX MarasuHax WnM MapTHEPCKUX KoMnaHusx. Ecnyu Bbl npegocTaBnsieTe Ham
rnepcoHarnbHble daHHble TPeTbMX CTOPOH UMM Ham HeobXoAMMO 3anpocUTb AaHHble TPEeTbel CTOPOHbI Mpu
rony4YyeHUM 3akasa Ha Balle MMsl, Bbl MOATBEPXKAAETE, YTO YBEAOMUMNN TaKylo TPETbH CTOPOHY O HEOGXOAMMbIX
Ham Lernsx u cnocobe o6paboTkM ee NepcoHasnbHbIX AaHHbIX.

Ecnn kakasi-nmbo TpeTbAa CTOpOHa npeaoctaBuila HamM Ballk AOaHHble UKW Bbl NpegocTtaBuiin X camMu,
BOCMNOJ1b30BaBLUNCb beHKLI,Meﬁ nnn yCJ'IyFOIZ, 3anpoleHHbIMM OAHUM U3 HalnX nonb3oBartenen, Mol 6y,u,eM
MCNonb30BaTh BbllleyKa3aHHble OaHHble OJ14 ynpaBlieHUdA Takom (byHKLI,VIeVI mnnn ycnyr017| B KaXAOM KOHKPETHOM
crniy4yae B paMKax uenen, NnepeyYuncrieHHbIX B HacTosLWEN NONUTHKE KOH(*)VILleHLlVIaJ'IbHOCTVI, CCblJIKa Ha KOTOpPYHO
BCErga MMeeTcs B HalMX COOBLLEHUSIX.

8. UBMEHEHUA B NOJIMTUKE KOHOUAOEHUWAJIBHOCTU

Mbl MOXem no CBOEMY YCMOTPEHUNKD BHOCUTb M3MEHEHNUA B HACTOALLYHO MOJTINTUKY KOH(bMﬂeHLI,I/IaJ'IbHOCTM. B atom
cny4ae Mbl yBeaOMUM Bac 06 YKa3aHHbIX U3MEHEeHUAX, NCNOJIb3yAd ONA 3TOro 1€ Unn nHble (*)yHKLI,I/II/I I'Inachoprl
(Hanpmmep, 6aHHep, BCNbiBawoLlee yBegoMIeHne nnm push-yBe/J,omneHme). Kpome TOro, Mbl MOXeM HanpaBUTb
cooTBeTCTBYylOLlee yBegoMIrieHMe Ha Ball aapec SﬂeKTDOHHOVI No4Tbl B CllydadXx, Korga ocyulecTtBndaemMble
NM3MEHEHNS TaK UMM MHa4ye CBSA3aHbl C 3alUMTON Ballen KOHCpI/I,CI,eHLI,VIaJ'IbHOCTVI, 4YTOObI Bbl MMENN BO3MOXHOCTb
O3HaKOMUTbCA C YKa3aHHbIMU U3MEHEHUAMU U MPU KenaHUn OTKa3aTbCA UM OTnncaTbCA OT nobon ycnyrm ninm
onuun. PekomeH,qyeM nepmnognyeckn npocMatTpmBaTb NMNOJINTUKY KOH(*)I/I,D,GHLI,VIaJ'IbHOCTI/I Ha npeaver N3MEHEHNI.
o707 AOOKYMEHT NOCTOAHHO HaxoaAuTCA B cBOOOAHOM AOCTyne Ha Hallem canTe u B HalLeMm NPUIIOXEHNN.

9. MHOOPMALIUA O ®AUIIAX COOKIE

Mol ucnonbsyem carnel cookie n apyrne aHanornvHble cpeacTtea Anst obecneveHus 6onee yaoOHOW HaBuraumm
no Hawewn MNnaTtdopme, 4TOOLI NoNy4aTh MHPOPMaLMIO O B3aMMOAENCTBMM Nonb3oBatens ¢ [Nnatdopmon, a Takke
(B HEKOTOpPbIX crny4asx) YToObl MOKa3biBaTb BaM OObABMEHUSA, UCXOAA M3 BalIMX NPeanoyYTEHUNA NpyU HaBuraumu.
O3HaKoMbTECH C HaLlen NONIMTUKOM B OTHOLLEHUK dhalnoB cookie, YToObl nony4nTb Gonee TOUHOE NpeacTaBneHne
O HUX U O JpYrMX WCMOMb3YyEMbIX HaMW WHCTPYMEHTax, UX HasHayeHwu, crnocobax ynpasneHus BalMMu
npegnoyYTeEHNAMM U OPYron nonesHomn nHopmMaumen.
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