NOJNIMTUKA 3A NMOBEPUTEJIHOCT HA
WHPOPMALINATA

HALLUATA NOJINTUKA 3A NMOBEPUTEJIHOCT
HA AHOOPMALIMATA HAKPATKO

1. KOU CME HUE? Hue cme Al TU EKC BBITAPUS EOO/. 1 GRUPO MASSIMO
DUTTI, S.A. n obpaboresame Balumte nnyHn gaHHM KaTo cbemMecmHU adMUHUCMpamopu.
ToBa 03Ha4yaBa, Y€ HOCUM CbBMECTHA OTFOBOPHOCT 3a HayMHa, No KOMTo obpaboTBame 1
3aluuTaBame Bawunte gaHHn. BuxkTe noseye

2. 3A KAKBO U3MNON3BAME BALUUTE JINYMHU OAHHWU? Hue we

n3snonseame BawwuTte gaHHM (NonyyeHn oHNamH unun duanyeckn nMyHo ot Bac), Hapepn ¢
apyru uenu, 3a pga agMuHuctpupame Bawarta perucrtpaumsa kato notpebuten, 3a ga
ynpaBnsiBame Bawunte nokynku Ha npoayktu unm ycnyru, 3a ga otroBapsime Ha Baiwum
3anuTBaHMA U, ako xernaeTe, 3a Aa By uanpawame nepcoHanuanpaHm cbobeHnsa. Buxre
noseye

3. 3ALLO MU3MNON3BAME BALWUUTE OAHHWU? Hue wmame sakonmo

OCHOBaHuWe Aa obpaboTBame BawumTe gaHHM no pa3nuynHu npuymnHu. OcHoBHaTa npuyvHa
e, 4ye Tpsbea ga rm obpaboTBame B M3MbNHEHWE Ha AOroBopa, KOWTO mpuemarte Ada
CKIIOYMTE C HaC, KoraTo ce pernctpupare 1 Korato npaBuTe NOKymnka unv nsnonssaTe HAKoS
OT HawwuTe ycnyru unu yHkummn. Msnon3same Bawmnte gaHHU 1 NO ApYrn NPUYUHK, KaTo
Hanpumep 3a ga oTroBapsMe Ha Bawwte 3anutBaHus wnu 3a ga Bu wmsnpawame
NMHOPMALMOHHN BloNeTnHW, KOMTO CTe 3asBUNK Aa nony4dasarte oT Hac. BuxTe noseye

4. C KOIro CnoaensME BALUUTE OAHHWU? Hue cnopensmwe Bawure

OaHHU C OCTaBYMLM Ha YCIyru, KOUTO HY OKa3BaT CbAENCTBME, MW MOMOLL, KaTo Te morat
Oa 6baat komnaHum ot pyna Inditex, nnm cbTpyaHMLM TPETU CTPaHU Ha . BuxTe noBeyve

5. BALUUTE NMPABA. Bve umate npaBo Ha 1ocTsn, kopuripaHe Unv 3anuyaBaqe Ha
BawuTte nuyHu gaHHW. B Hsikou cnyyau mmaTe v gpyrv npasa, kaTo Hanpumep, Aa
Bb3pasnTe CpeLly U3MNon3BaHeTo OT HAac Ha BaluuTte AaHHK, KakTo U NpaBo Ha MPEHOCUMOCT
Ha AaHHUTe, KakTo noapobHo e obsicHeHo no-fony. BuxTe noseye

Mons Bu, npoyeTteTe usuano HawaTta NMonnutuka noBepuTENTHOCT U U3Non3BaHe Ha no-4osy,
3a ga pasbepeTe HaMmbITHO HauYMHa, NO KOWTO Le u3nonssame Baluvte nnuYHu gaHHU, KakTo u
npaeaTa, KOMTO uMaTe BbpXxy BalwumTte gaHHu.




NMPEAOU OA 3AMNMOYHETE...

e B Hactosiwarta MNMonutuka 3a noBepuUTesNTHOCT U ui3nofni3BaHe Ha OMCKBUTKM e HamMmepuTe uAanarta
peneBaHTHa VIHCI.)OpMaLIMiI, KOATO € npuinoxumma 3a u3noni3BaHeTo OT HaAC Ha JIMYHUTE AdaHHWU Ha
I'IOTpe6VITEJ'IVITe N KNMNeHTnTe OoT Hac, He3aBnCnmo oT VIH(*)OpMaLI,VIOHHVIﬂ KaHala unn cpeacrtearta (OHJ'IGVIH
mnnn J'IVI‘-IHO), KOUTO M3nonaseaTe, 3a A4a B3aMMmogencTeaTte C Hac.

e Ako buxTe xenanu ga nony4ute nHPOpMaLMsa 3a HaYuHa, No KOWTO u3nonssame GUCKBUTKM 1 3a NOA06HM
cpeacTBa, KOMTo MoraTt ga 6baaTt uHCTanupaHy Ha YyCTpPoOWCTBaTa Ha HaluMTe KNUeHTU n notpedbutenu, Bu
npenopb4YBamMe ga ce 3ano3HaeTe ¢ Hawarta NonuTtuka 3a GUCKBUTKUTE.

e Hwue ocurypsieaMme npo3pavyHOCT No OTHOLWEeHMe Ha ToBa, KOeTo npasum C BawwuTe nuyHn gaHHu, 3a ga
pas6epeTe nocneguuMTe OoT HauMHa, MO KOWUTO manon3same BawuTte gaHHU u npaBaTta, KOUTO MMaTeE BbB
BPb3Ka C TAX:

o Hwuve noctosiHHO NpenocTaBsamMe Ha Balle pasnonoxeHue uanaTta nHcopmMaLms, Cbabpxalla ce B
Ta3u [NonuTuka 3a NOBEPUTENHOCT 1 U3NOM3BaHe, KOSTO MOXeTe Aa npernegare, korato cuMtaTte
3a YMECTHO, KaKTo W,

o LWe HamepuTe OonblIHUTEesHa VIH(*)OpMaLI,VIﬂ 3a BCAKO 06pa60TBaHe Ha BalwmTte nnMYHKU gaHHK,
KoraTo B3aumogencTBaTe C Hac.

e Cnepgsar HsKOM OT TePMUHUTE, KOUTO KU3NOoJ1I3BaMe B Ta3un MonuTuka 3a NnoBePUTESTHOCT U U3non3eaHe:

o Korato roBopum 3a Halwlata I'Inachopma, HWe nMmame npeasuna BCUYKM KaHaln UM cpeacTea,
AUTUTanHu UM IMYHO, KOUTO MOXE Aa u3nonseaTe, 3a Aa B3anmogenctearte ¢ Hac. OCHOBHUTE OT
TAX ca:

= HawwuaT Yebcanr.

= HaweTo MNpunoxeHune, BKNOYBALLO MOOUMHOTO NPUNOXEHNE, KOETO CTEe MHCTanupanu Ha
BalueTo yCcTponcTBO 1 APYru NPUMOXEHUS, KOUTO MOXe Aa nsnonssame B Nnarcdopmarta cu.

= JlnyHo, B KOMTO N Aga e oT HawunTe ®U3nYecKn marasvHu.

1. KON E ADMUHUCTPATOP HA BALUUTE JAHHN?

AOmMuHucTpaTopu Ha BawuTe gaHHu ca:

»  Komnanuata AU TU EKC BBJITAPUA EOO[., kosiTo noHacTosLeM pbkosoan B bbnrapus npoaaxbara
Ha npoayktu ¢ mapka MASSIMO DUTTI (,MASSIMO DUTTI BBJITAPUA.®):

o Appec 3a kopecnoHaeHums: rp. Codus, p-H JloseHeu, 6yn. YepHu Bpbx 51, crpaga 1, eT. 5.

o Wmewnn agpec Ha onNbXHOCTHOTO NULe No 3awimTa Ha gaHHuTe: dataprotection@massimodutti.com

=  KomnaHuara GRUPO MASSIMO DUTTI, S.A. (HapedeHa B HacTosiwoTto ,MASSIMO DUTTI UCMNAHUA®):

o Appec 3a kopecnoHgeHuus: Avda. de la Diputacion, Edificio Inditex, 15143, Arteixo (A Coruia),
NcnaHus.
o Wwmenn agpec Ha onbXHOCTHOTO NuLLe NO 3alMTa Ha gaHHuTe: dataprotection@massimodutti.com

C opyrv gymmn, MASSIMO DUTTI BbIITAPUA n MASSIMO DUTTI UCIMAHWUA (HapynyaHn 3aegHo ,Hue, ,Hac* unu
,CBBMECTHWN agMUHUCTpaTopn”) cme CbBMeCTHU agMUHUCTPaTOpM Ha JaHHMTe. ToBa 03Ha4vaBa, Ye HUe Mame
OOrOBOPEHOCT MOMEXAY CM M HOCMM CbBMECTHa OTroBOPHOCT 3a 0bpaboTBaHeTo v 3awmTata Ha Bawwnte nnyHm
JaHHW.

2. C KAKBA LIEN1 OBPABOTBAME BALWUUTE NINYHU OAHHN?

B 3aBMCUMOCT OT LienuTe, 3a kKouTo obpaboTBame Baluute AaHHU KbM CbOTBETHUSE MOMEHT, KaKTO € 0BSACHEHO Mo-
gony, e HeobxoaumMo da obpaGoTBame edHW UMW ApYrM OaHHW, KOUTO MO MPUHLMN, cnoped cryvas, moraTt aa
6baar criegHuTe:
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= [daHHK 3a Bawarta camonuuHocT (Hanpumvep BaweTo ume, hamunusi, CHUMKa, €31k U ObpXKaBa, OT KOSTO
B3avMMogeicTBaTe C Hac, AaHHW 3a KOHTAaKT 1 4p.);

*  MKOHOMMYECKU AaHHU U UH(OPMaLMA 3a TpaH3aKumMm (Hanpumep, BawwnTte gaHHy 3a nnawlaHe unm 3a
KpeauTHa kapTa, MHopmaLuus 3a Baluute nokynku, Nopbyky, BpbLiaHus 1 ap.);

= [JaHHM 33 Bpb3Ka, reosfiokauua u/unum pasrnexpaHusa (Hanpvmep, AaHHU 3a MEeCTOMOSIOKEHUE,
NaeHTUMKALNOHEH HOMEP UNW pekniaMeH NOeHTUNKATOp Ha YCTPOMUCTBOTO U T.H.);

= TbproBcKa MH(OPMaLUus (Hanpumep, ako cTe ce aboHupany 3a Haluus GNeTuH),

*  uH(opmauums 3a Bawmte BKycoBe M npeanoyYnTaHums.

Monsi, noMHeTe, Ye KoraTo M3McKBaMe Oa MOMbIHWUTE NUYHUTE CUM AaHHW, 3a Aa Bu npemoctaBum gocTbn O0
onpeneneHa yHKUMA wunu ycnyra Ha [natdgopmarta, Hue Lie OoTOeneXxum onpeneneHyn noneta karto
3a0b/IKUMENHU, ThbiA KaTo TOBa Ca AaHHU, OT KOUTO Ce HyXdaeMm, 3a ja MOXeM [a nNpedocTaBum ycnyraTta unu aa
Bv npapnem goctbn Oo cboTBeTHaTa yHKUMA. Mons, umaiTe npeasua, Ye ako peluuTe Oa He HU NpefgocTaBuTe
Tesn OaHHM, € Bb3MOXHO [a He ycreeTe Aa 3aBbpluMTe CBOSATa MoTpeGuTencka perucrpauvst Unu ga Hamarte
Bb3MOXHOCT [1a Ce Bb3Mon3sarte OT CbOTBETHUTE YCNyrv Unn yHKLIMM.

B onpeneneHun cnyyam TpeTa cTpaHa MOXe [a Hu e npegocTaBuna uHcopmMaums 3a Bac, nanonssaiku yHKUMS
unu ycnyra Ha Mnatdopmara, HanpyMep Ypes3 n3npallaHe Ha Bayyep 3a NodapbK UNKM JocTaBKa Ha nopbyka Ao
Bawwus agpec. B Tean cnyyam ob6paboTBaMe eaMHCTBEHO AaHHUTE By, KOMTO ca OT 3HayYeHve 3a Tas3n yHKUMUS UK
ycnyra, KakTo € NocoYeHo B Tasu NonuTrKa 3a NOBEPUTESTHOCT.

B gpyrn cnyyan Moxe Aa cbbupame MHGOpMaUUsi MacvBHO, Tbil KaTo MOXe [a M3nonsBame npocreasBalim
WHCTPYMEHTM KaTo BUCKBUTKM B Gpay3bpa v Apyra nogobHa TexHonorms Ha Hawara MNnaTtdopma 1 B cbobLeHusTa,
KOWTO M3npatllame go Bac.

B 3aBncumoOCT OT HavmHa, MO KOMTO B3amMogencTBaTte ¢ HawaTta lNnatcopma, T.e. B 3aBUCUMOCT OT yCryrute,
NPOAYKTUTE NN PYHKLMNTE, KOUTO UCKaTe Aa nonsearte, Hue e obpaboTeame BalumTe nuyHM gaHHKU 3a criegHuTe

uenu:

LIEN

HonbnHutenHa nHdopmauyms

1. 3a agMUHUCTPUpaHe Ha
Bawara perucrpauus kaTo
notpebuTten Ha MNnaTtcdopmara

Ako pelunTe Oa cTaHeTe perncTpmpaH notpedurten Ha Hawarta [NnaTdgopma,
Hue TpssibBa ga obpabotum BawwuTe gaHHu, 3a ga Bu uaeHtucpmumpame
KaTo noTtpebuten Ha lNnartdopmaTta u ga Bu npegoctaBum Joctbn A0
HEVHUTE pasnMyHN YHKLMKW, NPOOYKTU U YCINyrK, A0 KOUTO MMaTte OOCTbN
KaTo permctpupaH notpebuten. MoxeTte ga oTMeHuTe Bawwns permctpupaH
noTpebutenckn akayHT, KaTo ce CBbpxeTe C Hac ype3 ,O6cnyxBaHe Ha
KINEeHTn".

C HacTosiIwoTo By MHdopmMmpame, Yye OaHHUTE, KOMTO CbOMpamMe OTHOCHO
Bawarta [pgerHOCT, MosfyyYeHW MOCPEeACTBOM PasfiMyHU  KaHanu Ha
Mnatcpopmata v BkNoYBaWy BawuTe nokynku, Wwe ocTaHaT 06Bbp3aHn C
Bawwua npodumn, Taka 4ye OOCTbNBLT A0 Usnata MHdpopmauus aa 6bae
OCblLEeCTBsIBaH €4HOBPEMEHHO.

MmaTe BBL3MOXHOCT Aa u3nonssaTe AaHHUTE 3a OOCTbMN WKW Hadvano Ha
cecus Ypes coumnanHa Mpexa unm aHanormyHo cpeacTBo, KOETO OCUrypsiBa
Tasn ycnyra (BXo4 B couuwanHa Mpexa), korato ce npeanara Ha Hawwus
HayaneH ekpaH, 6uno 3a ga cebpxeTe npoduna cn unu 3a ga peructpmpare
HoB. B TO3n cnyya paHHuTe Bu 3a BXoAd, Kakto M UMMETO W
nmennbT/TenedoHHMAT Bu Homep (Moxe aa TpsibBa ga ro paspewuuTte), we
ce nmnopTupaT oT npocmna By B coumanHaTa Mpexa unum oT aHanormyHoTo
cpencTtBo. M3non3Bankv Ta3n OnNuuMsl 3a Hayano Ha Cecusl, Te3n TpeTu
CTpaHu MoraT Aa Hu usnpawlaT onpegeneHa AonbiHUTENHa uHdopmaums
3a Bawwua nybnvdeH npodmn, kato Hanpumep: Baweto ume, non,
npmbnmanTenHa Bb3pacT UM CHUMKaTa oT npodwmna Bu, B cbOTBETCTBYME C
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yCrioBMsiTa 3a U3MNon3BaHe Ha coumanHaTa Mpexa/aHanorm4HoTo CPeACTBO,
kouto By npenopbyBamMe da npoyeTeTe BHMMAaTENHO. AKO He HWU gageTe
paspelleHne, HaMa da CbXpaHsBame Te3W AOMbIHUTENHU AaHHM. Cblio
Taka, MW3MOM3BaHETO Ha Tasn QYHKUMS Moxe [Ja npegnonara pJda
npegoctaBuTe onpederneHa WHgopMauus 3a cBOsiTa aKTMBHOCT B
coumanHaTta Mpexa UM aHanorM4yHoTo cpeacTBo. [py BCUYKM NONOXEHMS
Bu npenopbyBame Oa npernegaTe HaCcTPOWMKUTE CUM 3a MOBEPUTENHOCT U
MOnMUTUKATE 3a TMOBEPUTENMHOCT Ha aHanorMyHoTO CPEeAcTBO  UNn
coumanHata Mpexa, 3a [a Ce 3arno3HaeTe C HauMHa Ha M3Mon3BaHe Ha
BawwuTe gaHHM OT Te3UN TPETU CTPaHMU.

2. 3a nocneaBalloTO U3roTBSIHE,
M3NbJIHeHWe U NpunaraHe Ha
AoroBopa 3a NOKynko-
npoaax6a unu goroBopa 3a
yCcnyru, KOWTO CTE CKITHOYMIM C
Hac Ha lNnartdopmaTa

Tasu uen Bkno4Ba obpaboTBaHe Ha Bawwnte gaHHM rnaBHO:

= 3a cBbp3BaHe ¢ Bac BbB Bpb3ka C akTyanusauum Unu
MH(OPMAUMOHHN  UM3BECTUS, CBbP3aHM C [OOroBOpPeHuTe
(bYHKUUM, NPOAYKTU NN YCNYTU, BKIIOYUTENHO M3NpaLlaHeTo Ha
aHKeTM 3a Ka4eCcTBOTO 1 3a [a MMame Bb3MOXHOCT Aa YCTaHOBUM
cTeneHTa Ha YOOBNETBOPEHOCT OT NpefocTaBeHaTa ycnyra;

* 3a agMMHUCTPMpaHe Ha MNJalWaHeTo Ha MNpPOAYKTUTE, KOWUTO
KynyBaTe, HE3aBMCMMO OT M3MON3BAHOTO CPeACTBO 3a MnaliaHe.
Hanpumep:

* AKO Mpwu 3aKynyBaHe Ha HAKOW OT HalLUTe NpPoayKTu Ype3 Yebcarita unm
MpunoxeHneto, Bue wusbepete pa aktmBupate dyHKuMATa 3a
3ana3BaHe Ha nnaTeXHUTe BU AaHHW M agpeca 3a AocTaBKa 3a
ObOewn nokynkn, Hue Tpsabea ga obpaboTM MOCOYEeHUTE AaHHWU 3a
akTMBMpaHe W npunaraHe Ha TasuM QyHkuma. Cbrnacmeto 3a
akTMBuMpaHe Ha Ta3n QyHKUMs nossonsdsa BawwuTte aBTOMaTUYHO
noMbfIHEHNW [aHHW 3a nnawaHe ga O6bAat M3Mon3BaHW Mpu Mo-
HaTaTbLUHM NOKYMKW, 33 A He € HYXHO Aa ' BbBexaaTe Npu BCeKu HOB
npoLec U Te3n AaHHK e ce cyuTaT 3a BanugHu 1 OeiCTBUTENHM 3a
crnedsawy nokynku. MoxeTe ga npoMmeHsaTe unv ga 3anuyasaTe
WHopMauusTa 3a Bawwnte nnawaHus no BCAKO Bpeme OT pasfena 3a
AaHHW 3a nNnawaHe BbB Bawwmsa npodwun Ha pernctpmpaH notpeburten B
YebcarTa nnu ot pasgen ,Moat npodpun® Ha MNpunoxeHneTo.

= AKTMBMpaHe  Ha  HeobOXoOMMWUTE  MexaHuamM C  uen
npefoTBpaTsiBaHe M OTKPMBaHE Ha HEMO3BONIEHO M3MON3BaHe Ha
Mnatcpopmarta (Hanpumep MO BpeMe Ha npoueca Ha MoKymnka u
BpblLUaHe, KakTo M Mpu NoTeHumanHa uamama cpeuly Bac w/vnu
cpewly Hac). Ako cyeTem, Ye JajeHa TpaHcakuMsa Moxe fda e
n3MamMHa unm oT4eTeEM aHOPMaIHO NoOBEAEHUE, KOETO NOoKa3Ba ONuT
3a HenpaBOMEPHO U3NoMn3BaHe Ha HawunTe PYHKUUA, MPOAYKTU UIn
ycnyrn, ToBa obpaboTrBaHe Moxe Aa goBede A0 GrokvpaHe Ha
TpaHCakundaTta wnin [o usTpuBaHe Ha Bawus I'IOTpe6I/ITeJ'ICKI/I

npocdmn.

* YnpaBneHwe Ha MnoTEeHuManHW 3ameHu unuM BpblUaHus crej
Bawara nokynka un ynpasneHne Ha MCKaHUsA Ha nHdopmauus 3a
Hanu4yHoOCTTa Ha MNPOAYKTW, 3anas3BaHWs Ha MpoayKTu uypes
MnaTtdopmarta, unn nNpegocTaBAHETO Ha YCnyrnte, CBbp3aHu C
dyHkumaTa Personal Tailoring, B 3aBUCMMOCT OT HanM4HOCTTa Ha
Te3n onuuN BbB CbOTBETHUSA MOMEHT.
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= 3a uenute Ha hakTypupaHeTo M 3a NPedoCTaBAHETO Ha KacoBU
Genexkn u akTypy 3a MOKYMKuTe, KOUTO CTe Hamnpasunu Ha
Mnatdopmara.

= 3a Jga ce rapaHTupa, Ye MOXeTe da M3rnonseaTte APYru HanuuHu
(hyHKUMM UK ycrnyru, KaTo Hanpumep Mnokynkarta, ynpaBfieHUeTo
n wusnonseaHeTto Ha [MogapbyHa KapTta wnn Ha Bayuyep 3a
nogapbk 1 3a ga umaTte AocTtbn M ga muanonseate Wi-Fi Bpb3ka,
KOAATO NpeaocTaBAME Ha pPasnofioKeHMe Ha HaluTe KNUEHTU BbB
dusnyecknte marasmHu.

= CuenpgamoxeM ga Bu npeanoxum 4pes npunoXeHUeTo KOHKPEeTHU
ycnyrv (kaTo Tbpcayka Ha apTvKysl, 3ana3BaHe Ha npobHa u T.H.),
KOWUTO Ce Nnpeasiarat B HAKOM OT HalwmTe U3nYeckn Mara3vHm, Moxe
Aa o6paboTBame MECTOMOSIOXKEHNETO 1 AaHHWUTE By 3a KOHTAKT.

3. 3a pa otroBapsime Ha
WCKaHusTa Unn 3asiBneHusaTa,
KOWUTO NpaBuTe Ype3 KaHanuTe Ha
otgen ,O6cnyxBaHe Ha
KNUeHTn"

Hvue obpabotBame camMO nuUYHUTE [JaHHM, KOMTO ca abCconkTHO
HeoGxoAuMM 3a ynpaBsrneHue unu paspellaBaHe Ha BaweTo nckaHe unu
3asiBrneHve.

AKO Tasn Bb3MOXHOCT e HannyHa n Bue nsbepete ga nanonssare WhatsApp
KaTo KaHan 3a koMyHukauusa ¢ otaen ,O6cnykBaHe Ha KIMEHTU®, Hue e
cnogenum Bawwns TtenedoHeH Homep ¢ WhatsApp Inc. (komnaHus,
peructpupaHa B CALL), 3a ga noTBbLpAUM, 4e cTe noTpebuTten Ha Tasu
ycnyra. [lpenopbyBame Bwu pa npernegate Hactpovikute Bu  3a
NoBEpUTENHOCT W [da Mpo4veTeTe MonuMTUKaTa 3a MNOBEPUTENHOCT Ha
WhatsApp, 3a ga nonyunte no-nogpobHa nHgopmaums 0THOCHO HauYuHa, no
koto WhatsApp u3anonsea nuyHUTE OaHHW Ha nNoTpebutennTte, nonssawm
TEXHUTE YCNyru.

AKO Ta3n Bb3MOXHOCT € HanmuuHa u Bue nsbepete ga ocbliecTBABaTe
Bpb3ka ¢ otaen ,Ob6cnyxBaHe Ha KNNMeHTW" Ypes YaT ycnyraTta Ha couuarnHa
Meaus Unu Opyr CbTPYOHWK, HAKOM OT NYHUTEe Bu gaHHWM kaTo mme wnu
notpebutencko nMe we 6baaTt npegocTaBeHn oT coumanHaTa Bu mpexa
NN OT Mpexarta Ha cbTpydHuKa HW. CbLlo Taka uManTe npeasug, ye
AaHHWTe, KOWTO MpedocTaBsATe 3a Tasu ycnyra, we 6baaT AOCTbMHM 3a
BawaTa couunanHa mpexa unv mpexa Ha CbTPYAHUK U LWe ce nogdvHasart
Ha TexHWUTe NONUTUKM 3a NOBEPUTESTHOCT, eTo 3awo Bu npenopbysame ga
npernegare Hactponkute 3a BawaTta noBepuTenHOCT M fa rnpodveteTte
NONUTUKNTE 3a NOBEPUTENHOCT Ha coumanHata Mpexa nnm Ha CbTpyaHuKa,
3a ga nonyyuite no-nogpobHa mHOpMauMs OTHOCHO HayumHa, NO KOWTO
ynpasnasat nuyHuTe By AaHHM Npu n3nons3BaHe Ha TeXHUTEe yCcnyru.

4. 3a MapKeTUHroBM Lienu.

Taau uen BknYBa O6pa6OTBaHeTO Ha BawuTe gaHHW rnMaBHoO 3a:

= [lepcoHanuaupaHe Ha ycnyrute, kouto Bu npegnarame, u
oTopusnpaHeTo HW Aa Bu gaBame npenopbkM Bb3 OCHOBA Ha
B3aumogenctemeto Bu ¢ Hac Ha lNMnaTtdopmaTta n Ha aHanusa Ha
notpebutenckus Bu npodun (Hanpumep Bb3 OCHOBA Ha UCTOpUATA
Ha BalueTo cbpurpaHe unm nokynku).

= Ako ce aboHupaTe 3a Hawwus bBronetuH, Hue wWwe obpaboTBame
Bawwute nuyHn gaHHM 3a ga ynpaBnsiBame Bawwus aboHameHT,
BKMOUMTENHO 3a gda Bu wm3snpawame nepcoHanu3upaHa
MHcopmaLma 3a HawUTe NPOAYKTU UMK YCNyrn 4Ype3 pasfimyHu
cpeactea (kato umenn unu SMS). Moxem ga Bu npepocrtaBum
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CbLIO Ta3n MHGOpMauua ype3 push yBeOOMIIEHUS, aKO CTe Tu
aKkT“BMpanu BbB BaleTo ycTpolicTBo.

=  ETo 3aulo, mons, umaiiTe npeasua, Ye ToBa obpaboTBaHe Ha AaHHM

BKMOYBa aHanu3 Ha Bawmsa notpebutencku unu knnmeHTcku npodwun
3a ycTaHoBsiBaHe Ha BawwuTe npegnouvTaHns v Bnocnenctsve, Kou
NPOAYKTM U yCnyrn CcboTBETCTBaT Han-gobpe Ha Bawwmsa ctun, korato
Bu nanpawame nHdopmaums. Hanpumep, Bb3 oCHOBa Ha AaHHUTE 3a
Bawwnte MuHanuM nokynku wn pasrnexgaHvs B WHTepHeT (T.e. B
3aBMCUMOCT OT NPOAYKTUTE, BbPXY KOUTO CTe LipakHanu), Hue we Bu
npeanarame npodykTu, 3a KOUTO cMsATame, Ye buxa npegcrasnssanu
uHTepec 3a Bac, a ako cre peructpupaH notpebuten, we Bwu
npegocTaBuMm yHKUMATA ,BB3CTAaHOBABAHE Ha KonmMyka“.

=  3anomHeTe, Ye MOXeTe Aa OTMeHUTe aboHameHTa 3a BpowypaTa no

BCAKO BpeMe 1 6e3 HuKakBuM pas3xogu oOT pasgena "bpowypa" Ha
Mnatdopmarta, B AOOMbIIHEHME KbM WHCTPYyKUMWUTE, KOUTO Bu
npegoctaBsMe BbB BCsiKa KOMyHuMKauus. AKO He xenaete pja
nonyyaesate push yBegomneHus, MoxeTe Oa Ae3aKkTuBupaTte Tasu
onuus BbB BalueTo ycTponcTBo.

[Ja Bu nokassame peknamum B MWHTEPHeET, KOUTO MOXeTe nda
BWXKOaTe, KoraTto nocewiaBate yebcamTtoBe U MPUMOXEHUS,
Hanpumep B coumanHute megun. Peknamute, KOMTO BwxaaTe,
moraT ga 6baat nogbupaHu Ha criyyaeH MpuHUMN, HO B Opyrv
cnyyam morat ga 6baaT cBbp3aHu ¢ BalwmTe npegnountaHms unm
MOKYMKX UIK C XpoHonorusita Ha Bawute pasrnexagaHus.

. AKO wnsnonseaTte couManHUTe Meaun, Moxe Jda npegoctaBMMm  Ha

KOMNaHunTe, C KOUTO CUM CbTPYOHWUYMM, onpegeneHa wnHdopmaums,
Taka 4e Te, KaTo CbBMECTHM aaMuHUCTpaTopu, fa morat ga Bwu
nokaseaT peknaMy Ha HaluTe Mapku W KaTo UsAno, Aa npegnarat Ha
Bac 1 Ha noTpebuTtenute kato Bac peknamu, otumTalwum Bawms npodun
BbB BBNpPOCHUTE coumanHu megun. Ako Bu e Heobxoguma
MHdOpMaLust OTHOCHO M3nomns3eaHeTo Ha Bawwute gaHHu u kak paboTn
peknamarta B couuanHuTe meauun, Bu npenopbyuBame ga pasrnegarte
NONMUTUKUTE 3a NOBEPUTENHOCT Ha couuanHuTe Meamu, B KOMTO nmare
npodomnu.

= Hve cbwo Taka wusnon3same Bawwute paHHW, 3a ga  npasBuMm

N3MepBaHNs U CErMEHTHM aHanuan Ha peknamMmuTe, KOUTOo Nnokaseame Ha
notpebutenute B NNatoOpMUTE HA HAKOM OT HalUTe napTHbopu. 3a
LuenTa HMe Cu CbTPYOHWUYMM C Te3un TpeTu CTPaHu, KOUTO HW nNpeanarat
HeobxogumaTta  TexHomnorusi  (Hanpumep  OUCKBWUTKM,  MUKCEnw,
KOMNNekTn 3a paspaborBaHe Ha codpTyep (SDK)), 3a aa manonssame
Tean ycnyrn. Wmavite npeaBua, 4e Moxe fa ce okaxe Heobxoaumo
BCEKM MbT Aa MM npegocTaBsaMe onpefeneHa wHpopmauus wnu
naeHTndukaTop (Hanpumep peknamHus uaeHTUUKaTop, CBbp3aH C
YCTPOWCTBOTO, MAEeHTUdMKaTop, CBbP3aH C OUCKBUTKM U T.H.). AKO
XenaeTe noseyve MHMOpMaUMa B Ta3n Bpb3ka, MONs, 3ano3HamnTe ce ¢
HawaTa MNonutuka 3a GuckeuTkMTe. MOXeTe CbLLO Taka Aa Hynuparte
cBos V[ 3a peknama unu ga 3abpaHute nepcoHannampaHuTe pekrnamm
Ha BaweTo ycTtponctBo, kaTto 3agagete Bawwute npegnouyutaHus B
pasgena ¢ HacTpowku Ha BaweTo ycTponcTso.

JonbneaHe Ha gaHHu: Korato cbbupame Bawunte NUYHM gaHHU OT
pasfnMyHM U3TOYHULK, NPU onpeaerneHn obcTosTencTea MoXem ga
rm obegnHsiBame c uen no-godpo pasbupaHe Ha BawunTte Hyxaun m
npeanoynTaHnAa BbB Bpb3Ka C HaWUTe nNpoayktTh wun ycnyru
(BKMIOYMTENHO 33 UenuMTe Ha aHanusa, 3a reHepupaHe Ha




LIEN

DonbnHutenHa uHcdopmayums

notpebutenckn npodunmn, MapkeTUHIOBM MPOYYBaHNS, OLEHKM Ha
KayecTBOTO M NogobpsiBaHe Ha HaLeTo B3auMOLENCTBUE C HaLLUTe
KnueHTtn). ToBa HanNpMMmep ce OTHacs OO0 HauyuHa, No KOUTO MOXEM
Aa kombrHMpame Bawmnte gaHHuW, ako cTe peructpupanu npocun m
CbC CblUNA umenn, cebp3aH ¢ Bawwua npodmn, nasapysarte kato
rocT unu 3a aBToMaTuyHo cbbupaHa nHpopmaumsa (kato IP u MAC
agpecn unM  MeTafaHHU), KOATO MOXe Jda O0OBbpXeM C
WHdopmaunsaTa, npegocTaBeHa HW AUPEKTHO OT Bac uypes
aenHoctta Bu B lNnatdopmarta nnn B HAKOW OT HaWUTe MarasvHu
(Hanpumep  wvHdoOpMauus, cBbp3aHa C BawuTte  noKynkw,
He3aBMCMMO [Jann BbB (PM3NYECKNTE MarasvHu WM OHNalH,
Bawwute npeanoymTaHmsa n T.H.).

* 33 M3BbLPLUBAHE HAa MPOMOLMOHANHW AEWHOCTU (Hanpumep, 3a
OpraHM3npaHeTo Ha KammnaHuu WM 3a M3npallaHe Ha CrUCHbK Ha
3ana3eHnTe oT Bac npogykTtu Ha nocoyeHus ot Bac nmenn). lpu
yyacTue B efjHa NpoMoLMOHanHa genHoct Bue HM paspeluaBate aa
obpaboTBamMe NWYHWUTE [AaHHW, KOMTO CTe CNodenunuM C Hac, B
3aBMCMMOCT OT NPOMOLMOHanHaTa 4EeVHOCT U a ' ONOBECTUM 4pe3
pasnMyHM CpeAacTBa KaTo CoUManHM MpEeXUM WM Ha camarta
Mnatcopma. BbB BCAKka MpoMOLMOHANHa AEWHOCT, B KOATO
yyacTBaTe, Llle pasnonarate C o0OWwuTe YCnoBWs, KOUTO Lie
cbabpxaT no-nogpobHa wHgopmaums 3a obpaboTBaHeTO Ha
BawunTte gaHHu.

= 3a pasnpocTpaHeHue B [TnaTtdopmaTa Unu Ypes HawuTe KaHanm B
COUManHUTE MPEXMU Ha CHUMKU WM U300paxeHusl, KOUTO CcTe
crnogenunu nyGnun4yHo, ako HWU gageTe U3PUYHO CbIacuMeTo cu 3a
Tasu uen.

5. AHanu3 Ha n3nonsBaemMocTTa
M Ka4yecTBOTO 3a nNogobpsiBaHe
Ha HalmMTe yCryru

YBegomsiBame Bu, ye ako ocbluecTBMTE A4oCTbN 40 Hawata [NMnaTtdopma,
e obpaboTBame BawwmTe gaHHM 3a pasrnexgaHeTo B VIHTEpHET 3a aHanus
M CcTaTUCTUYECKM Uuenu, T.e., 3a fa pasbepemM HauMHa, MO KOMWTO
notpedbutenute B3anmogencTeaT ¢ HawaTta lNMnatdopma n ¢ gencremsaTa,
KOUTO M3BbpLUBAME Ha HaliMTe yebcanToBe U NPUIOXEHUH, Taka 4e aa
MOXeM Aa NogobpuM HanTe yCryru.

OcBeH TOBa, NOHSsKOra n3BbpLliBame OEeNHOCTU M aHKeTU 3a KayeCcTBOTO,
3a [Ja Hay4yumMm cCTeneHta Ha yaoBleTBOPEHOCT Ha HawuTe KIMMeHTUn "
I'IOTpe6VITeJ'IVI, M aaycrtaHoBUM obnactnTe, B KOUTO MOXEM Aa ce I'IOﬂ,O6pl/IM.

3. KAKBO E 3AKOHHOTO OCHOBAHUE 3A OBPABOTBAHE HA

BALUUTE OAHHW?

MpaBHOTO OCHOBaHWe, MO cuUaTa Ha KOeTo HU e pa3peLleHo Aa obpaboTBame BawunTte nnyHM AaHHK, 3aBUCK CbLUO
Taka OT LenTa, 3a KosTo rm obpaboTBame, KakTo € 06siCHEHO B TabnvuaTta no-gony:




Uen

3aKoHOBO OCHOBaHUue

1. YnpaBneHue Ha Bawara
perncrpaumusa KaTto notpeourten
Ha Mnartdopmara

Hve obpabotBame Bawwute paHHM, 3awWoTo ToBa € Heo6xoaumo 3a
n3nbliHEHUe Ha ycnoBuATa, perynupawm n3non3BaHeTo Ha
Mnatcdopmara. C gpyru aymu, 3a ga MOXeTe [a ce perncrpypare kato
notpebuten Ha [NnatdopmaTta, e Heobxogumo ga obpabotum Bawwute
MNYHU OaHHW, 3aL0TO B MPOTUBEH CNy4vanm He BuMxme MOornu ga Hanpasum
Bawarta peructpauus.

Cuutame, 4e MMaMe 3aKOHEH WHTepec ga cBbpxem Bawwus npodun c
MOKYMKUTE U JaHHUTEe OTHOCHO BalaTta genHocTt, cbbpaHu Ypes pasnuyHu
kaHanu Ha lNnaTtdopmara.

Ako MSGEPETG Aa ocbllecTBuTe AOCTbN Uik NOIrMH NnocpeancTBoM counarnHa
MpeXxa, 3akKOHHOTO OCHOBaHuMEe 3a 06p860TBaHe Ha Bawwute paHHM e
cbrnacmeTo, Koeto paBaTe, KOoraTto paspelwlaBaTte MNpexBbpJ/IAHETO Ha
BawwuTe gaHHu OT coumanHarta Mpexa.

2. U3roTBsiHe, U3NbJIHEHNE N
npunaraHe Ha goroBopa 3a
NOKyMnKo-npogaxta nnm
npepocTaBsiHe Ha ycnyru

Hve obpabotBame Bawwute paHHW, 3awoTo TaxHaTa obpaboTtka e
HeobxodvMa 3a MpunaraHe Ha [oroBopa 3a MOKyNKo-npoaax6a vnwu
npepocTaBsiHe Ha ycrnyru, KoTo umame ¢ Bac.

Bb3moxHO e onpefeneHo o6paboTBaHe Ha JaHHU, CBbP3aHO C npoueca Ha
nokynkaTa, a Ce akTuBMpa camo 3awoTto Bue crte ro umaucksanu unu
oTopu3Mpanu, KakbBTO € Cry4vasi CbC 3anas3BaHeTo Ha JaHHK 3a NralaHeTo
Ha Obaewmy NOKynku unum obpaboTBaHETO Ha [AdaHHW, Heobxoaumu 3a
CKaHuMpaHe Ha pas3nuckMTe 3a MnokKynkata 4ypes3 pasgena ,lloptdenn” Ha
MpunoxeHneto, 3a ga Bu npepoctaBum ycnyrute ,Ckopo we Obaar
HanuyHn*/ ,OTHOBO We ObaaT HanNu4yHK, B crydan 4Ye Te3n YHKUUKN ce
npeanarar.. B Te3an cnyyan obpaboTtBaHeTo Ha Bawnte aaHHM ce ocHoBaBa
Ha nMyHoTo B cbrnacue. OceeH ToBa obpaboTBame AaHHWTE 3a Balueto
MECTOMNOJSIOXEHNE, KOrato HW MnpenocTaBuTe cbrnacmeto cu ga Bw
npeanarame KOHKPEeTHW ycnyrn ypes [punoxeHneTo, npyu nocelleHne Ha
HSIKOW OT HawwmnTe PU3nyeckn marasmHu.

Cwmdatame, 4ye MMame 3aKOHEH MHTepec [a M3BbplUBaMe HeobxoammuTe
NpOBEPKN 3a yCTaHOBSIBAHE W MpeAoTBpaTsABaHe Ha eBeHTyanHa m3mama
UNM HenpaBOMEpPHO wu3nonaeBaHe Ha [Mnatdopmarta, Hanpumep KoraTo
npaBu1Te NOKYMKa v BpbLyaHe, U1 3a aHanmampaHe Ha epeKTMBHOCTTa Ha
HAKONKO YCnyru, BkntodeHn B [NnatdgopmaTa, kaTo Hanpumep UHCTPyMeHTa
3a npenopbyBaHe Ha pa3mep. Crnopen Hac 06paboTBaHETO Ha TE3W OAHHU
€ OT Mon3a 3a BCMYKM y4acTBally CTpaHu: 3a Bac, Tbi kKaTo HU NO3BoONsiBa
Ja ycTaHoBsiBamMe Mepku 3a BawaTta 3awmta cpelly onutu 3a Mamama,
M3BbPLUBAHM OT TpPeTU CTpaHu; 3a Hac, Tbi Kato HWM nos3eonsBa Aa
n3bsrsaMme HEOTOPM3MPaAHO M3non3eaHe Ha Nnatdopmara; 3a BCUYKM Hau
KNMeHTM © 3a OoOLecTBOTO, TbW KaTO 3awutaBa TEXHUS WHTEpec,
rapaHTMpanki, 4Ye M3BBLPLUBAHETO HA M3MaMM € Bb3NMPaHO M 3acu4vaHo,
KOraTo Bb3HUKHE.
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3aKoHOBO OCHOBaHUue

3. O6cnyxBaHe Ha KIUeHTn

Cuutame, 4e umMame 3aKOHEH MHTepec da OTrOBOPUM Ha MCKaHMATa UIn
BBbMNPOCU, KOUTO HU OTnNpaBATe 4pe3 pa3fiMdyHUTe HarnnMyHu KaHann 3a
KOoMyHukaumsi. Cnopef Hac, 06paboTBaHeTO Ha Te3n AaHHM € OT Non3a CbLLo
n 3a Bac, 3awoTo H1 no3BonsBa aa By cbaerictBame no noaxoasaims HauuH
M ga oTroBapsaMe Ha oTrnpaBeHUTe HarnpaBeHUTe 3annTBaHuA.

KoraTo ce cBbp3BaTe C Hac, MO-KOHKPETHO 3a ypexaaHeTo Ha UHLUMOEHTU
BbB Bpb3ka c BawaTa nopbyka unv npogykral/ycnyrata, npugobut/a upes
Mnatcopmata, obpabotBaHeTo Ha Bawwute gaHHM e Heobxooumo 3a
M3NbJIHEHNEeTO Ha AOroBopa 3a NOKyNnKo-npoAaaxoa.

Korato 3anutBaHeTo Bu e CBbpP3aHO C yrnpaxHABaHETO Ha BawwuTe npasa,
3a KouTo Bu VIHCpOpMVIpaMe no-gony, nnn ¢ peknamMmaunm OTHOCHO HallunTe
npoaykKTn mnm ycnyru, Hme mMame 3akKkOHHO OCHOBaHMe aa 06pa60TBame
BawwuTe gaHHM 3a U3NbITHEHUE Ha HALIUTEe 3aKOHOBU 3a4bIKEeHUs.

4. MapKeTuHr

3aKoHHOTO OCcHOBaHMWe 3a 06paboTBaHe Ha BawuvTe gaHHM 3a MapKeTUHIOBM
uenu e cbrnacuero, KOETO HM JaBaTe, HanpuMmep, Korato npuemare ga
nonyyaBaTe nepcoHanuavpaHa WHdOpMaLusa 4pe3 pasnuMyHu CpPeAcTBa,
Korato oTtopusupaTe u3npawiaHeTo Ha push yBegomneHuss Ha BaweTto
YCTPOWCTBO, KOrato 3agajeTe ToBa B HAaCTPOWKUTE 3a MOBEPUTENHOCT Ha
YyCTPONCTBOTO Bu, korato gagete CbrnacuMeto CU 4Ype3 HacTpOMKMTE Ha
BUCKBUTKMTE MNW KOrato nNpuemeTe MpaBHUTE YCMOBWS 3a yyacTve B
nNpoMoLMOHanHa AEerHOCT, unu cbrnacueto ga nybnukyBame Baiwwumte
CHUMKW Ha MNnaTtdopmaTta unu B HalMTE KaHanu Ha coLuManHuTe MpEeXMu.

3a ga Bu npegnarame nepcoHanuavpanu ycnyrm unu ga Bu nokassame
nepcoHanusmpaHa nHpopmauus, HesaBucumo ganv B Hawara nartdopma
UNn B T€3M Ha TPETU CTPaHU, KaKTo 1 3a Aa ydactaTte B oboraTaBaHeTO Ha
AaHHUTe, cuuTame, Ye MMame 3aKOHEH MHTEpEeC Aa HanpasuM npodunmpaHe
C AaHHUTE, KOUTO MMame 3a Bac (kaTo Hanpymep MyUHanu pasrnexgaHvs B
VIHTEpHET, NpeanoYnTaHns unu nokynku) U NMYHUTE OAHHWU, KOUTO CTE HU
npegocTaBunn, Kato Bb3pacToBa rpyna unu e3uk, TbW KaTo HaleTo
pasbupaHe e, ye ob6paboTBaHETO Ha Te3M JaHHU € OT Nof3a cbLuo 1 3a Bac,
3aLLoTo no3eonsea nogobpssaHe Ha noTpebutenckus Bu onut n goctbn 4o
nHpopmauwms cnopen Bawmte npegnovmtaHus.

5. AHanu3 Ha n3non3BaemMocTTa
N Ka4ecTBOTO

Hvue cuutame, 4Ye uVMamMe 3aKOHEH WHTepec [Ja aHanusmpame
nsnonassaemocTTa Ha natcdopmaTta u cTeneHTa Ha yAOBNETBOPEHOCT Ha
notpebutens, 3awoTto pasbupame, ye 0bpaboTBaAHETO HA TE3U LaHHU €
nonesHo cbwo KW 3a Bac, ™M kato uenta € nogobpsBaHe Ha
noTpebuTenckns onuT 1 ocurypsisaHe Ha No-BUCOKO KayeCcTBO Ha ycnyraTa.

4. KONKO ABbNIro CbXPAHABAME BALUUTE OAHHAU?

CpoKbT, 3a KOUTO Lle CbXpaHABaMe Baluute gaHHM Liie 3aBUCK OT LiennTe, 3a KOUTO v obpaboTBame, KakTo e

0bsicHeHo no-gony:

Len

Cpok 3a cbXpaHeHue Ha faHHUTe

1. YnpaBneHue Ha Baliata
perucrpaums Kato notpedburten
Ha MnaTtdopmara

Hve we obpaboTBame BawwuTe gaHHM 3a Cpoka, B KOMTO CTe perncrpupaH
notpebuten (T.e. AOKATO peLunTe Aa NpekpaTuTe perncrpaumsata ch).
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CpoK 3a cCbXxpaHeHue Ha JaHHuUTe

2. N3roTBsiHe, N3nNbJ/IHEHne U
npunaraHe Ha goroBopa 3a
NOKynko-npoaax6a unu 3a
npenocTaBsiHe Ha ycnyru

Hue we obpaboTBame Baluute AaHHM 3a cpoka, KOMTO e Heobxoaum 3a
agMUHUCTPUPAHE Ha MoKynkata Ha NPOAYKTUTE UMW YCNyrute, KOUTO CTe
NpuMaoGuUNN, BKIMIOYUTENHO MOTEHUManHM BpblUAHUSA, OMNIakBaHUa WUNu
peknaMauum, CBbp3aHu C NOoKynKaTa Ha CbOTBETHUSA NPOAYKT UKW ycryra.

B Hsikou criyyamn HUe camo e obpaboTBame AaHHUTE 3a M3GpaHus oT Bac
CPOK, KaKbBTO € CIy4asiT C JaHHWTe 3a nnallaHe, kouto Bue cte nouckanu
[a 3ana3vm 3a 6baeLum NoKynku (Mpu ycrioBme Ye Tasun pyHKUMS € HarnmyHa).

3. ObcnyxBaHe Ha KIMEeHTU

Hve we obpaborBame Bawwnte gaHHM 3a Cpoka, KOWTO € Heobxoaum 3a
OTroBop Ha BalleTo uckaHe nnu 3asiBneHuve.

4. MapkeTuHr

Hwe we obpaboTtBame BawnTte gaHHW, AoKaTo He pelunTe Aa npekpaTtute
UNn oTMeHnTe aboHameHTa cu 3a GroneTuHa.

Mo cblms HauvH We Bu nokaseame nepcoHanuManpaHun peknamm, 4okaTo He
NPOMEeHMTe HacTPoWKNTe Ha BalueTo ycTpoliicTBO, Gpay3bp UM GUCKBUTKM,
KOETO Llie JoBefe A0 OTTernsiHe Ha paspelueHneTo Bu.

Ako yyacTBaTe B MPOMOLIMOHANHM ENHOCTH, e CbXpaHaBaMme gaHHuTe Bu
3a cpok oT wecT (6) Mmecela cref 3aBbpLUBaHe Ha JeNHOCTTa.

5. AHanu3 Ha nsnonssBaemMocTTa
N Ka4yecTBOTO

Hve we obpaborBame Bawwute gaHHM CNopagnyHO 3a BPEMETO, A0KaTo
n3pbpLiBamMme onpenereHa ll:l,eIZHOCT nnn npoyyBaHe wunn [OoKato He

aHOHUMU3Npame OaHHNUTE 3a Bawwute pasrnexanaHus.

HesaBucumo ot cpakTta, 4Ye Lie obpaboTBame BalwuTte gaHHWM 3a cpoka, KOWTO e abconioTHO HeobxoauMm 3a
nocTuraHe Ha CbOTBETHaTa Lien, BNocneacTBue Lie 3anasuM AaHHUTE HaaeXHO CbXpaHeHu U 3aLLMTeHN 3a CPoKa,
npes KOWTO MOXe [a Bb3HWUKHE OTrOBOPHOCT 3a TAXHOTO o6GpaboTBaHe B CbLOTBETCTBME C AECTBALLOTO
3aKOHOAATENCTBO KbM CbOTBETHUA MOMeHT. Cried M3TU4YaHe Ha OaBHOCTTA 3a BCEKW Crnydyal Ha eBeHTyanHa
OTrOBOPHOCT, Liie MPUCTBMNUM KbM U3TPMBaHE Ha NUYHUTE AAHHW.

5. CNOAENAME N BAWWUTE NAHHU C TPETU CTPAHU?

3a nocturaHe Ha uenuTe, NOCOYeHN B Tasm [onutuka 3a noBepuTenHoOCT, TpabBa Aa npedocTaBuM OOCTbN A0
BawwuvTte nuyHn gaHHM Ha opuauyveckuTe nuua ot rpynarta Inditex n Ha TpeTu cTpaHM, KOMTO HU OKassaT
CbAEeNCTBUE Npu NpegocTaBsHe Ha npeanaraHnTe OT Hac YCryru, KakTto cneasa:

- qJI/IHaHCOBM MHCTUTYLU NN
- OopraHu 3a npeaoTBpaTsiBaHe U OTKpUBaHe Ha U3MaMu,
- O0CTaBYMLUM Ha TeXHOJNTONMYHU € aHAINTUTUYHU yCnyTH,

*  MapTHLOPW N OCTABYMLM Ha YCIYTn, CBbP3aHn C IOFTMCTUKA, TPAHCMOPT U JOoCTaBKa U/UIU TEXHUTE
NapTHLOPCKN 00eKTH,

= [JOCTaBYMLM Ha YCryru, CBbp3aHu ¢ 06CnyXKBaHe Ha KNUEeHT!,

. napTHbOPU N OOCTaB4YMNLKN Ha YCIyrn, CBbp3aH C MapKeTUHr U peKnama, Kato Hanpumep canToBe Ha
counanHun megun, pekrnamHu areHunun nnn peknamMmHm napTHbopu.

C uen edmrKkacHOCT Ha 0BCNYXBAaHETO HAKOW OT T€3M A0CTaBYMLMN CEe HaMupaT Ha TepuMTopumn M3BbH EBponelickara
MKOHOMMYECKa 30Ha, KOUTO He MpeanaraT HUBO Ha 3aliuUTa Ha OaHHUTe, CpaBHMMO C ToBa B EBponeiickus cbios. B
Tesn crniyyan Bu yBegomsBame, Ye npexeBbprame Balwmte gaHHM, KaTo npunarame agekBaTHWU rapaHuuu 3a
3alMTa U BMHAru sanasBame CUMrypHOCTTa Ha AaHHUTe, M3MON3Balku Han-noaAxXxoAslWMUTe UHCTPYMEHTH 3a
MeXAYHapoOHO npexBbprisiHe Ha AaHHW, Hanpumep CTaHOapTHUTe [OOrOBOPHMU Knay3u U BCUYKK
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peneBaHTHM gonbriBawWm Mepku. Moxe aa ce 3ano3HaeTe CbC CbabpXXaHMETO Ha Te3n CTaH4apTHU JOTOBOPHU
Knaysu Ha cnegHusa agpec. https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/model-
contracts-transfer-personal-data-third-countries _en.

B ponwnHeHue Bu yBepomsasame, ye Tpsbea ga cnogenvm Balwmnte gaHHU € HALLETO ApyKecTBo-Manka, Industria
de Disefio Textil, S.A. (Inditex, S.A.), xonanHroso apyxecTtBo Ha Inditex Group, 3a ocurypsiBaHe U3NbIHEHNETO
Ha 3a0blMKEeHUsATa Ha ApYXXeCTBOTO-Mavika.

B cnyyan ye npogagem mnv NnpexsbpnvMm LEennst Unv YacT OT Halwms BU3HEC UM akTUBU Ha ApYrY KOMMaHun B
pamkute Ha unu u3ebH pyna Inditex unu mM3BbpwKUM gpyra GuM3Hec onepauust B pesynTaT Ha KopnopaTvBHa
peopraHu3auus, Moxe aa paskpvem Bawmte gaHHU Ha CbOTBETHUSA NPUEMHUK Ha TO3K BM3HeC nunu aktuen. Ako ce
ocblecTsn nogobHa npogaxba unu npexBbprsHe, e MONOXMM pasyMHU YCUnus Aa HacouuMm MpuveMHuKa fa
usnonsea Bawwute nuyHM paHHW, npegocTtaBeHn HWM oT Bac, B cboTBeTcTBMEe C HawaTta [lonuTuka 3a
noBepuTenHocT. B To3u cnyyan cuMtame, Ye MMame 3aKOHEH UHTEPEC, KOMTO Ce KOPEHW B peopraHnsaumsita Ha
KopnopaTMBHaTa HWU CTPYKTypa.

OcBeH TOBa, ako n3bepete ga usnonssarte [natcdopmara Ha pasnuMyHW Nasapw (HanNnpMMep Ypes perucTpupaHe Ha
nNpodmnM Ha pasnuyHK Nasapu ¢ €4uH U CbLLM UMEeNn agpec), MoXe Aa ce okaXe HeobxoaMmo Aa paskpuem unu
npexBbpnuM nHdopmaumsTa, cBbp3aHa ¢ Bawwna npocwun nnu genHoctta By, Ha komnaHuuTe Ha mapkaTta, KOATO
M3BbpLUBa AENHOCT Ha Te3n nasapu, 4O CTeneHTa, OO KOATO ca MPSKO BbBIIEYEHN B MOCTUrAHETO Ha HAKOSA OT
uenuTte, nocoyeHu B pasgen 2. Cyntame, 4ye ToBa € HEO6XOOUMO B CbOTBETCTBME C OBLLMTE HUM MHTEPECK UNn
npeanoyYnTaHus.

6. KAKBU CA BALLUUTE NPABA KOIrATO HA NPEAOCTABATE
AOAHHUTE CH

Hve ce 3agbikaBame da ona3Bame MOBEPUTENHOCTTa Ha BawuTe gaHHM M ga rapaHTMpame, Ye MOXeTe pa
ynpaxHsiBaTe npaBaTta cu. Kato umame npeasug 1oBa, HMe, CbBMECTHUTE agMUHUCTPATOPU, Ce JOrOBOPUXME,
ye MOXeTe Ja ynpaxHsiBaTe BawwvTte npaBa 6e3nnaTtHoO, Kato HU M3npaTtuTe MMeNn 4O eAUHEeH UMenrn agapec
dataprotection@massimodutti.com, yBegoMsiBaiku HU 3a npuyMHaTa 3a BaweTo nckaHe m npaBoOTO, KOETO
XenaeTe Aa ynpaxHute. Ako cuntame, 4Ye € Heobxoanmo 3a ycTaHoBsiBaHe Ha BaluaTta camonunyHocT, MoxeM aa
N3McKkBaMe [a HW NpefoCcTaBUTE Konue Ha JOKYMEHT 3a CaMOSIMYHOCT.

OcBeH ToBa MOXe ga Bu npegnoxum Bb3MOXHOCTTa Oa ynpaxkHWTe npaBaTa cv W Oda 3agagete Bawwute
NnpeanoYnTaHnsl 3a NOBEPUTENHOCT, KOraTo M3Mosi3BaTe HAKOM OT HalMTe YCNyrv Wiu npu npegocTaBsHe Ha
KOHKPETHW kKaHanu Ha HawaTa MNnatdgopma.

Mo-KOHKPETHO, HE3aBMCMMO OT LieNTa UMM 3aKOHOBOTO OCHOBaHWe, Bb3 OCHOBA Ha kKouTo obpaboTBame Bawwute
OaHHK, Bue umate cnegHuTe npasa:

e [la nsncksate OT Hac gocTbn 40 Bawute nu4HM gaHHKU, ¢ KOUTO pasnoniarame. HanomHame Bu, ve
aKko cTe peructpupaH notpebuten Ha lMnatdopmarta, moxete ga pasrnegarte Tasu MHdopmauus B
CbOTBETHMA pa3gen BbB Bawusa notpebutencku npodun.

e [la nsnckearte ga Kopurupame JaHHUTE, C KOUTO Beye pasnonarame. Mons, nmanTe npeasua, 4Ye ako
CTe peructpupaH notpebuten Ha lNnatdopmara, Bue cblo nmaTte 4oCcTbn 40 CbOTBETHUSA pasgen ¢
NNYHU JaHHW U MOXETE CaMu [a ' NPOMEHSITE UK akTyanuaupaTte. BbB BCceku crniyvai, Monsi, umante
npeaBua, Ye ako akTMBHO HU NPefOCTaBUTE NMYHUTE CY AaHHU Ype3 kakBaTo M Aa buno npouenypa,
Bue rapaHTupaTe, Ye Te ca BepHM M TOYHMU U NpuemaTe [a HM yBeoMsBaTe 3a BCska NpoMsaHa nnm
n3mMeHeHve BbB BawuTte gaHHu. Bue e HocuTe nmnyHa OTrOBOPHOCT 3a Bcsika 3aryba wnu LieTa,
npuynHeHa Ha NnatdopmaTta, Unm Ha NUMUETO, OTroBapsILLO 3a Hesl, UM Ha KOATO M Aa e TpeTa CcTpaHa
BCNeAcCTBME Ha cbobLaBaHe Ha MOrpeLlHa, HETOYHA UM HeMbiHa MHopMaLmsa BbB (hopMynspuTe
3a peructpauusi. Mons, 3anomHeTe, Ye kaTo obLLo NpaBuno Tpsabea Aa HU NpefocTaBsaTe camo BawwnTe
COBCTBEHM NNYHU OaHHW, @ HE AaHHM Ha TPETU CTPaHU, OCBEH KaKTO € paspeLueHo B Ta3u [lonuTtuka
32 NOBEPUTENTHOCT U N3MON3BaHe Ha OUCKBUTKMN.
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e [la nsucksaTe ga 3anuyuum Balwvte nuyHM gaHHW, JOKOMNKOTO Te He ca NnoBeyve HeoGxoaumu 3a LienTa,
3a KoATO e HeobxoauMo aa rv obpaboTBame, KakTo Gellie 0GACHEHO MO-rope, UMM ako HAMame noeeye
3aKOHOBO OCHOBaHWe Aa rm obpaboTsame.

e [la nauckeate ga npeycraHoBMm mnnu ga orpaHN4vIuMm 06p860TBaHeTO Ha Bawwute nMyHKU gaHHwu,
KOeTO O3Ha4aBa, Y€ B olnpegeneHn cnyyd4am MOoXeTe Oa U3NCKBate BpPeMEeHHO Ada NpeKkpaTtum
OGPaGOTBaHeTO Ha AaHHUTE U1 da rm 3ana3vm 3a no-abvJiro sBpemMe ot HeobxoaMMOoTo.

AKO CTe HM ganu cbrnacue 3a 06p360TBaHe Ha BawwuTe gaHHM 3a onpepereHa uen, Bue umare cbLio npaBoTo
Aa oTTernuTe ToBa Cblrinacue nNno BCAKO Bpeme. Hsakom OT HaumMHWTE, MO KOUTO MOXETe Aa OTTernmMTe CBOETO
cbracue, ca onncaHun B pasgern 2, KbAEeTO 0bsiCHABaME C KaKBU Lienu o6pa60TBame BawwuTe gaHHu.

AKo He xenaeTe ga nanpawame nHdopmMauus Ha TPeTK CTpaHu, 3a Aa Bu nanpawar peknamm, MoxeTe ga ctopute
TOBa Ypes3 pasnuyHmM cnocobu, BKNIOYUTENHO KaTO NpomMeHnTe Bawwunte npegnovmMtaHusa Ha yCTPOMCTBOTO CU, Ha
Opaysbpa u/vunn B HACTpOWKMTE Ha OUCKBUTKUTE, KaTO Ce 3ano3HaeTe C MONMUTUKUTE 3a MOBEPUTENHOCT U
HaCTPOWKMUTE Ha coumanHutTe Meaun, KbaeTo nMmarte npodun, UK Kato HU N3NpaTUTe MMENI Ha NOCOYEHUS MO-
O0Nny Melnn agpec, yBe4oMsBakn HU 3a UCKAHETO CH.

Korato nmame 3akoHOBO OCHOBaHue fa obpaboTBame BawwvTte gaHHu ypes gageHoTo oT Bac cbrnacme mnm 3a
LenuTe Ha B[OoroBopa, kakTo e obsicHeHo B pasgen 3, Bue cbLlo Taka umaTte NpaBoOTO Aa U3McKBaTe NPEeHOCUMOCT
Ha BawwuTte nuyHmn AaHHN. ToBa O3Ha4aBa, 4e MmmMmaTte npaBoTo Aa nonyyvute oe3 BBb3NpenAaATcTBaHe OT Halla
CTpaHa, nNunyHuTe OaHHWU, KOUTO CTe HWU npenocTtaBusin, B CTPYKTYpUpaH, LUMPOKO M3Non3eBaH M npuroaeH 3a
MaLUMHHO YeTeHe dhopmaT, 3a Aa MOXeTe Aa v u3npaTtute Ha Apyro nuue.

OcBeH TOBa, korato 06paboTBaHeTo Ha BawwnTte gaHHKM ce OCHOBaBa Ha HalLMS 3aKOHEH MHTepec, Bue cbluo Taka
LLle MOXeTe Aa Bb3pa3suTe cpelly obpaboTBaHeTo uMm.

YBepomsasame Bu cblo Taka, ye nmate npaBoToO Aa nogagerte Xanba go OTroBOpHUA perynatTopeH opraH 3a
3aunta Ha AgaHHUTEe, No-KOHKPETHO A0:

= lcnaHckaTa areHuus 3a 3aluTa Ha AaHHUTe:
https://www.agpd.es/portalwebAGPD/index-ides-idphp.php.

= CbOTBeETHMS opraH B Abp)KaBaTa, B KOSTO ce Hamupa cmpmarta 3a TbproBusi Ha ApebHo:
https://edpb.europa.eu/about-edpb/board/members _en

7. KAKBO CE CJIYYBA, KOFATO HU NMPEOOCTABATE OJAHHU HA
TPETWU CTPAHU UITN AKO TPETA CTPAHA HU E NPEOOCTABUIA
BALUU OAHHA?

Huve npepnarame dyHKUMM UNKU YCRyrK, KOUTO U3MCKBAT Aa obpaboTBame NMUYHU AaHHM Ha TpeTa cTpaHa, KoMTo
Buve kaTto notpebuten unu knueHT Tpsabea Aa HKU NpegocTaBUTE, KAKBBTO € CIyYasT C akTMBUpaHe U usnpaiiaHe
Ha Bayuyep 3a nogapbk Unu ynpaBneHMeTo Ha NpPUNoXeHWeTo 3a Bayyep 3a nogapbk B cryyan 4e Te3n yHKUMN
ca Hanu4HW) Unn KoraTo paspelunTe Ha TpeTa cTpaHa Ja B3eMe Mopbyka OT HalluTe MarasvuHu Unv napTHLOPCKU
06eKkTn. AKO HU NpefoCTaBUTE NUYHU OAHHM HA TPETU CTpaHU Unu ako TpsibBa Aa rv nouckame Hue, 3a Ja Moxe
TpeTa cTpaHa Aa B3eMe nopbyka oT Bawe ume, Bue pgeknapupate, 4ye cTe rv yBegoMUNu 3a LENUTE U HAYUHUTE,
no kouTo TpsiGBa Aa 06paboTUM TEXHUTE NUYHW AAHHW.

Ako TpeTa CTpaHa HU € npegoctaBuia Bawwute gaHHu nnu Bue camute cte HM rm npeanocTtaBunn B pe3yntaTt Ha
d)yHKU,I/IFl nnn ycnyra, 3adseHa OT eduH OT HawuTe FIOTpe6MTeJ'II/I, HUe we rm nanons3esame, 3a ga ynpasndasame
BbMNpocHaTa (byHKLI,I/Iﬂ unnn ycnyra BbB BCEKM €OUH OT CllydauTe, NOoCOYeHu B UennuTe Ha Tasu Monutuka 3a
NOBEPUTEJTHOCT, KbM KOATO BUHAlrn nma BKJTHOYEH JIMHK B HaALLUTE CbOOLWEHNS.

8. MPOMEHU B NOJINTUKATA 3A NOBEPUTEJNIHOCT HA
MHOOPMALIUATA
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Hvne moxem pga wuameHsiMe wHoOpMauusita, cbabpxawa ce B Tasn [lonutuka 3a NOBEPUTENHOCT Ha
MHopMaumsiTa, Korato CMETHEM 3a HeoOxoaumo. AKO ro HanpasuM, Wwe Bu yBegomMum no pasnmyHn HaunHM Ypes
MnatcdopmaTa (Hanpumep, Ype3 GaHep, M3ckayally NPO30peL UM HAaCOYEHO M3BECTUE) UM MOXEM Jopu ga Bu
n3npatum usBecTe Ha Bawwusi nmenn agpec, Korato CboTBETHaTa NPOMSIHA Ce OTHacsa 40 NUYHMSA By XKUBOT, 3a
Ja MOXeTe Ja pasrnegaTte NpoMeHuTe, Aa Nosflyynte OOCTbM OO0 TAX W crnopef cryyas, Aa Bb3pasute unu ga
npekpatute aboHameHTa cu 3a onpedeneHa ycnyra wunun dyHkuMs. BbB Bceku cryvain, npegnarame pfa
npernexagare NnepnoanyHo Tasu NonuTtuka 3a NOBEPUTENHOCT B Cy4van, Ye ca HanpaBeHW HE3HAYUTENHN NPOMEHN
UIM NpaBUM HSAKAKBO MHTEPaKTUBHO NogobpeHne, 3a Aa ce Bb3non3same OT Bb3MOXHOCTTA, BUHArn ga g Hammpare
3a NOCTOSAAHEH U3TOYHMK Ha nHdopmaums 3a Hawusa Yebcant n HaweTo [NpunoxeHue.

9. UHO®OPMALUA 3A BUCKBUTKUTE

Hwve nanonssame BmuckBUTKM U NogO6HM CpeacTBa, 3a Aa pasrnexaarte no-necHo Nnatgopmarta, Aa pa3dbepem Kak
B3aMMOZENCTBATE C HAac 1 B ONpeaerneHn cnyyam ga Moxem aa By nokassame peknamu B CboTBETCTBME C BawwuTe
HaBuLM 3a pasrnexgaHe. Mons, npoyeteTte HawaTta lNMonutuka 3a GuckeuTKK, 3a Aa pasbepeTte no-gobpe kakesu
OGUCKBUTKM M NOg0BHM YyCTPOMCTBA M3MNon3Bame, TAXHaTa Lien, kak ga ynpasnsisaTe NnpearnodMtaHusita cu, Kakto u
apyra nHcpopmauums, kosito Bu uHtepecysa.
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