NOJUTUKA KOHPUOEHUWNATIBHOCTH

KPATKUU OB30P HALLEN MONUTUKU
KOHOUOEHUUAJIBHOCTW

1. O HAC. M - LLC MASSIMO DUTTI 1 GRUPO MASSIMO DUTTI, S.A. Ml
obpabaTtbiBaem Bawm NepcoHarnbHble AaHHble, BbiCTynas B kadectBe OnepaTopa. 370
03Ha4yaeT, YTO Mbl HECeM OTBETCTBEHHOCTb 3a 06paboTky M 3awmuTy BalMX AaHHbIX.
Moapo6Hee.

2. ANA YEro mbl UCMOJIb3YEM BALLUUN OAHHBDBIE. Msi vcnonsayem

BalUM [JaHHble (MoNyYyeHHble B CeTW VIHTEPHET WM FfIMYHO), NOMMMO NpOYero, Ans
ynpaBneva Bameﬁ perMCTpauweﬁ nonb3oBaTtend, And agMUHUCTPUpPOBaHUA BalluUX
I10Ky|10K Tosapoa nnn yCJ'IyF, ana I'Ipe,EI,OCTaBJ'IeHI/IH OTBETOB Ha Ballun 3anp0(:b|, a TaKkxe,
no BaIJJeMy XenaHumw, AOngd OTI'IpaBKI/I BaM I'IepCOHaJ'IVI3I/IDOBaHHbIX COO6LIJ,eHVIIZ.
MNogpobHee.

3. MIPUMUHA NCNOJNIb3OBAHUA BALUUX NMEPCOHAJIbHbIX

ﬂAHHle. Y Hac WuMeKTCs 3aKoHHble OCHOBaHuWs ana obpaboTku Bawmx
nepcoHasnbHbIX AaHHbIX MO HECKONbKMM mnpuimMHaMm. OCHOBHasA MpuuMHa 3aknoyaeTcs B
TOM, YTO 06paboTka BalLMX NepCOHanbHbIX AaHHbIX ABNSETCH HeoOX0AUMbIM YCMOBMEM
MCNONHEHUA OOroBopa, KOTOPbIA Bbl 3aKM4aeTe C Hamu Npu perucrTpaumu, a Takke
Korga Bbl coBepLUaeTe MOKYyMKy Unu nonb3yeTech NMobbiMy HawmMy ycnyramu. Mel Takke
ucrnonb3yem Balln AaHHble B ApYrMxX Lensax, Hanpumep, Ans pearnpoBaHusA Ha Baluu
3anpochbl, a Takke OTMNPaBKU PacChbifiok, Ha KOTopble Bbl nognucanunce. [ogpobHee.

4. KOMY Mbl TMPEOOCTABJIAEM [OOCTYN K BALWUM
NMEPCOHAJIbHbIM OAHHbIM. Mu npenocraensem moctyn k Bawwnm

OaHHBbIM MOCTaBLUMKaM YCryr, OKasblBaLIMM HaM COOENCTBME WM NOAOEPXKKY —
koMnaHuam rpynnsl Inditex unu TpeTeum nuuam. MoapobHee.

5. BALUU NMPABA. Bui nveere npaBo Ha AOCTYN K BallMM MNEePCOHanbHbIM AaHHbIM, a
TaKke UX UCMpaBrieHne unu ypaneHue. B psge criyyaeB Bbl MOXETE BOCMONb30BaThLCS
TaKke ApYrMMmn npaBaMu, TakMMK Kak MPaBoO Ha BO3paXeHWe MPOTUB UCMONb30BaAHUA UMK
nepegayun BalnxX AaHHbIX, Kak nogpobHo onmcaHo Hmke. [NogpobHee.

Mbl  pekomMeHOyeM BaM  O3HaKOMUTbCA C NOMHoM Bepcuen Hawen Monutuku
KOH(pMAEeHUMaNbHOCTU, NPEACTaBNEHHON HWXKE, YTOObI MOMy4YMTb MONHOE NpeacTaBneHne o
TOM, Kaknm 00pa3omM Mbl Byaem ncnonb3oBaTh Balln NEPCOHarbHbIE JAaHHbIE, @ TAKKE O BalUMX
npaBax B OTHOLLUEHUW BalUMX NEPCOHANbHbIX AaHHbIX.




NMPEXAE YEM HAYATD...

e B aton Nonutnke koHdMaeHUNaNbLHOCTU Bbl HaJeTe BCO Heobxoaumyro nHdopmaLmio kKacaTtenbHo
NCMOMb30BaHWS HaMy NEepPCOHarbHbIX OaHHbIX HAWWMX MOMb30BaTenen N KIMEHTOB, He3aBUCUMO OT
KaHana unuv cpeacTB nepefayv AaHHbIX (B ceTn UHTepHeT UM NUYHO), KOTOPbIMY Bbl MOMb3yeTeCh
ONsl B3aMMOAENCTBUS C HaMW.

e [Ecnu Bam HyxHa MHdopmauusa o0 TOM, Kak Mbl UCNONb3yeM annbl cookie U aHanormyHble yCTpoOMCTBa,
KOTOpble MOryT yCTaHaBNUBATbLCA HAa TEPMMHaNax HaliMx Nonb3oBaTenen u 3aka3yumkoB, peKOMeHOyeM
03HakoMuTbCs ¢ MNonuTtukon B obnactu cannos Cookie.

o Mhbl npuMmeHdaem npuHUumnn npo3pavyHOCTM B OTHOLLUEHUU nobbIX onepaumﬁ, coBepLllaemMbiX C BallMMu
nepcoHarnbHbIMAN OaHHbIMU, 4YTOObI Bbl B NOJTHOM Mepe noHmmMarsm, Kak n nod4emy Mbl UCMOJ1b3yeM Balln
OaHHble, a TakkKe KakuMun npaBsamMu Bbl obnagaeTte B OTHOLLEHUM BaLUMX AAHHbIX:

o Mol npegocTaBnsiem BaM NOCTOSAHHbIA AOCTYN K [MonuTnke KOHPMAEHUNANBHOCTH, a Takke Ko
BCen nHdopmaLmm, npeactaBneHHon B Hel. Bbl MoxkeTe 03HAaKOMUTLCS € Hell B Ntoboe Bpems.

o Bbl Takke MoxeTe nony4nTs 6onee noapooHy0 MHGOpPMaLIMIO O TOM, KaK Mbl MCMOMb3yeM BaLln
JaHHblE NOCPeACTBOM AalibHeNWwero B3auMoaeMcTBUA € HaMM.

e Hwxe npeactaBneH psiAa TEPMUHOB, KOTOPblE€ pPErynspHO YNOMMHAKTCA B AdaHHom [lonuTuke
KOHUAEHUMNANBHOCTN.

o [og TepmuHom "MnaTtcopma”, Kak npaBuno, UMEKTCS B BMAY NtoOble KaHanbl UNn CPpeacTBsa,
KOTOpble Bbl UCMOMb3yeTe Ansi B3anMOAENCTBUSA C HaMu (NOCpeacTBOM LIMGPOBLIX PECYPCOB UMK
nn4yHOo). OCHOBHBIE N3 HUX credyloLne:

= Haw Be6-canrT.

* Hawe npunoxeHue: MOBUNbLHOE NPUNOXEHWE, YCTAHOBIIEHHOE Ha BalleM yCTPOWCTBE, a
TakKe Apyrue NpunoxXeHus, KOTopble Mbl MOXEM MCNONb30BaThb Ha Haweu [Nnatgopme.

" JInyHoe noceleHne NbOro 13 Hawmx (*)VI3VI'~IECKVIX Mara3svHoB.

1. KTO BbICTYNAET B KAHECTBE OIMNEPATOPA BALUUX OAHHbIX?

OnepaTopbl AaHHbIX:

= komnaHusa LLC MASSIMO DUTTI, B HacTosiLLee BpeMs ocyLlecTBrsowas B Poccuy npogaxy npoayKumm
6peHga MASSIMO DUTTI ("MASSIMO DUTTI RUSSIA").

o MoutoBbin agpec: Poccus, Mocksa, 123112, NpecHeHckan HabepexHas, 10
o Appec anekTPoHHOW NoYThl CneLmanucTa no 3awmre gaHHblx: dataprotection@massimodutti.com

=  GRUPO MASSIMO DUTTI, S.A. ("MASSIMO DUTTI"):

o [outoBbIn agpec: Avda. de la Diputacion, Edificio Inditex, 15143, Arteixo (A Corufia), cnaHus.
o Aapec aneKkTpoHHOW NoYThl cneyuanuicTa no 3awuTe gaHHbIX: dataprotection@massimodutti.com

WHbimn cnoBamu, MASSIMO DUTTI RUSSIA 1 MASSIMO DUTTI (coBmecTHO nmeHyemble "Mbl" nnm "OnepaTtop”)
BbICTYNaOT B kayecTBe OnepaTopoB [aHHbIX. ATO O3HAYaET, YTO Mbl HECEM OTBETCTBEHHOCTb 3a 00paboTKy U
3aLUUTy BaLLMX NEPCOHasbHbIX AaHHbIX.


mailto:dataprotection@massimodutti.com
mailto:dataprotection@brand.com

2. S3AHEM Mbl OBPABATbLIBAEM BALLUU NEPCOHAJIbHbIE JAHHBIE

B 3aBncuMMOCTM OT Lenen, ¢ KOTOpbIMKM Mbl Nepuogmyeckm obpabartbiBaeM Te€ UMM MHble BallM NepcoHanbHbIe
OaHHble, KaK W3IOXEeHO HWmXe, HaM HeoOXoOumMo, B 3aBUCUMOCTM OT KaXAoOro KOHKPETHOro criyvas,
obpabaTbiBaTh criegyowme Buabl AaHHbIX:

* [aHHble, yAOCTOBepsAOLWMe Bally NIMYHOCTbL (Hanpumep, Bawe um4d, amunus, doTtorpadus, A3bIK,
CTpaHa, B KOTOPOW Bbl HAXOOUTECH, KOHTAKTHbIE AaHHbIE U T.4.);

*  3KOHOMMYECKMe CBEAEHUS U JaHHble OJ1s1 COBEPLUEHNS TpaH3aKuuK (Hanpumep, AaHHble o6 onnate u
GaHKOBCKOW kapTe , MHOPMaLUs O MOKYMNKax, 3aKkasax, Bo3BpaTtax U T. .);

* [aHHble O NMOAKIoYEeHUU, reorpacpMyeckom pacnosiokeHMM U/Mnu AaHHble Gpaysepa (Hanpumep,
[AaHHble O MECTOMNOOXKEHWUU, OEHTUDUKALMOHHBIA HOMEp YCTpolcTBa, ID peknamoaatens v T. n.);

=  KOMMepuecKasi MHpopmMauus (ecnu Bbl NOAMNUCAHLI HAa HAaLLy PaccbIfky 1 T.4.);

" VIHd)OpMaU,VIﬂ O BallnX BKycax n npeanoyYTeHunsAXx.

MomHuTe, 4TO BCeraa, koraa BaMm HeobXoAMMO yKasaTb BallW NepCoHanbHble AaHHblE ANs NOAy4YeHus 4ocTyna K
nobon pyHkLMM unu cepsucy MNnatdopmel, onpeneneHHble nons 6yayT NOMeYeHbl B Ka4yecTBe 0b6s3amersibHbIX
0157 3arnofiHeHus: 3aTa MHopmaLmsa Hy>KHa Ham Anst Toro, YTobbl okasaTb BaMm Tpebyemyto ycnyry unm obecneumntb
OOCTYMN K onpefeneHHbiM onumam u pyHKumsaM. MNMpuMuTe K CBEAEHUIO, YTO €Cnu Bbl pelunte He coobllatb Ham
yKa3aHHble AaHHble, BaM MOXET ObITb OTKa3aHO B PErMcTpaLMn UM MUCMOMb30BaHWUM YKa3aHHbIX CEPBUCOB MIN

onuumn.

B onpeneneHHbIX criyyasix TpeTbsi CTOPOHa Morfa NpeaocTaBUTb HaM MHAOPMALIMIO O Bac, UCMONb3ysl Kakyro-nmbo
hyHKUMIO UK cepBuc Ha lMnatdopme, HanpMMep, HanpaBMB Bam NOAAPOYHYIO KApTy UMW OTNPaBMB 3aka3 Ha BaLl
agpec. B atnx cnyyasx mbl o6pabaTbiBaem Balluv AaHHbIE NULLL B TOW CTEMEHW, B KOTOPOW OHU UMEKT OTHOLLEHUE
K Takol hyHKLMM UK ycnyre, Kak ykasaHo B HacTosiLeln Monutuke KoHUAEHLManbLHOCTH.

B opyrux cnyyasx mbl MmoxemM cobmpatb nHopMaL Mo NacCUBHO, UCMONb3YHA Takue NHCTPYMEHTbI OTCINEXUBaHMS,
Kak dhavnbl cookie B 6Gpay3epe M npoune aHanoruyHble TexHomnormm Ha Hawen [Mnatdopme, a Takke B

oTnpaBndaAeMblX BaM MaTepuanax.

B 3aBncMMOCTM OT TOro, Kakmm MMeHHO obpa3om Bbl B3ammogencTsyete ¢ [1natdopmon, To eCTb Kakue ycnyru,
TOBapbl UMM ONUMK Bac MHTEPECYHOT, Mbl 06pabaTtbiBaem BalLM NepcoHanbHble AaHHbIe B Creaywmux uensx:

LIEJb

MoapoGHee

1. YnpaBneHuve Bawewn
perucrpaumen B kKayecTBe
nonb3oBatens Nnatdopmbl

Ecnu Bbl pewmnu ctatb 3aperncTpMpoBaHHbIM MoNb3oBaTenem Hailewn
MnatcopmMbl, Ham HeobGxoammo o06paboTaTh BalM AaHHblE, 4YTOObI
maeHtTudmumpoBatb Bac Kak nonb3oBatena [lnatdopmbl u
npeaocTaBUTbL BaM AOCTYN K ee PyHKUMAM, TOBapaM u ycrnyram (kak
3aperMcTpupoBaHHOMY Mofb3oBaTento). Bbl moxeTe yganuTb Bal
aKkkayHT 3apermcTpupoBaHHOro nonb3oBaTens, CBA3aBLUMCb C HalIUM
oTAenomM obcnyXnBaHUs KNMEHTOB.

Hactoswmm mbl nHdopMuMpyem Bac O TOM, YTO [aHHble O Baluux
OeNCTBUsIX, KOTOpble Mbl cobupaem no apyrum kaHanam lNnatdopmbl 1
KOTOpble BKMIOYAlOT CBEOEHMS O BaluMxX MOKynkax, OyayT cBs3aHbl C
BaLUMM aKKayHTOM, TaK YTO JOCTYMN MOXHO OyAeT nosy4aTb K COBOKYMHbIM
cBefeHusaAM.

Bbl MOXeTe BOCMOMb30BaTLCA AOCTYNOM WM HayaTb CeaHC 4epes
coumanbHylo ceTb WNU APYroro napTHepa, KOTOpbl npeanaraeTt aTy
ycnyry (BXof 4Yepes couuanbHyl CeTb), eCriu OHW MpeacTaBfieHbl Ha
HalweMm 9KpaHe Bxoda. Bbl MoxeTe cBsizaTb 9Ty CECCUIO CO CBOWUM
aKKayHTOM WIM 3apermcTpupoBaTh HOBbIN. B 3TOM cniyyae Ballm y4YeTHble




LIESb

MoppobHee

JaHHble Onsl BXOAa B CUCTEMY — UMS1, agpec 3NEKTPOHHOW MouThl Uin
Homep TenedoHa — OyayT nepeHeceHbl M3 couuanbHOW CeTU WUNnu
akkayHTa napTtHepa (BO3MOXHO, noTpebyeTcsa npowntn asTopu3auluio).
Mpn TakoM Hayane ceaHca 3TV TpETbM CTOPOHbLI MOTYT OTMNPaBnATb HAM
onpeeneHHyo A0MOMHUTENbHYI0 MHAOPMaLUIO U3 Ballero nyb6nuyHoro
npoduns (HanpuMep, Balle ums, nNon, NpubnuanTeneHbIN Bo3pacTt Nnbo
doTorpaduio Npouns) B COOTBETCTBMM C YCNOBUAMMU UCMNOMb30BaHMWS
coumanbHOM ceTn UM napTHepa, C KOTOPbIMU Mbl BaM HaCTOATENBHO
pekoMeHayem 03HakoMUTbCs. Ecnn Bbl He aguTe HaMm paspeLleHune, Mbl
He Oygem coxpaHaTb 3Ty AOMNONHUTENbHYIO MHopMaumio. Kpome Toro,
UCNONb30BaHNE  3TOM  (QYHKUMM  MOXET  03HayaTb, UYTO  Bbl
npeaocTaBnsieTe onpeaeneHHyo MHoOpMaLno O CBOEN OEATENbHOCTU
coumanbHoOn ceTn unu napTHepy. B niobom crnyvyae Mbl pekoMeHayem
BaM O3HAKOMMUTbLCSI C HACTPOMKamMn KOHPUAEHLNANBHOCTU U NONUTUKON
KOHUAEHUNANbLHOCTN NapTHEpa WUy coumarnbHOM CeTU U y3HaTb, Kak
3TWN TPETbU CTOPOHbI 0OpaLLaTCs C BalMMM AAHHBIMU.

2. B uensax 3akno4yeHus u
MCNONHEHUs [OroBopa Kynnum-
npoaxu ToBapoB Unu
oKa3aHusl ycnyr, KOTOpPbIV Bbl
3aKnyaeTe C HaMu Ha
Mnatdopme

910 BKNHOYaeT B ceba 006paboTky BalUMX NEepcoHanbHbIX AaHHbIX,
rmaBHbIM 06pa3oM B crieayroLLmX Lensx:

e [Ina oTnpaBneHus Bam OBHOBNEHW N yBEAOMMEHUA KacaTenbHO
OMuMiA, TOBAPOB 1 YCYT, ABMSIOLMNXCS NPeAMeTOM A0roBopa, B TOM
yucre OnpocoB B OTHOLIEHWM KayecTBa, B LENSX BblABNEHWSA
CTeneHn yaoBreTBOPEHHOCTYU KIWEHTa OKasaHHbIMU YCryramu.

e [lna agMUHUCTPUPOBaHUA onnaTtbl NpnobpeTaeMbix BaMn TOBapOB
W ycrnyr, BHE 3aBUCMMOCTM OT BbIOpaHHOro cnocoba onnarhbl.
Mpumep:

. Ecnu npu nokynke nobo Hallen npoaykuum Ha Beb-cante unm
Yyepes MpWMoOXeHWe Bbl pelnTe akTUBMPOBaTb  OMNUMUIO
COXpaHeHUs BalMX NNaTeXHbIX AaHHbIX AN AanbHENLLNX
MOKYNOK (MpY HanM4yMn Takon BO3MOXHOCTMW), HAM HEOO6XOAUMO
obpaboTaTb ykasaHHble AaHHble B LENAX akTUBaLMU Takow
dyHkumn. B criyyae Ballero corrmacusi Ha akTvBauuvio 3TOW
onuuu (onNuusi aBTO3anoNHeHNs), NPU AanbHENLMX MOKyNKax
BalUM nraTexHble AaHHble ByayT aBToMaTUyYeCckn NosBNATLCA
B COOTBETCTBYIOLLMX MONAX. Takum obpasom, Bam He HYXHO
6yneT BBOAUTL MX 3aHOBO MPW Kax4oW HOBOW onepauuu, u
yKasaHHble JaHHble ByayT cumtaTbCst AeACTBUTENBHLIMU MpU
JanbHeMWnx nokynkax. Bbl MoxeTe W3MeHWTb CBOM
nnaTexHble AaHHble NNy yaanuTb ux B noboe Bpems, 3anas B
pasgen nnaTexHow MHopmauun B Ballen y4eTHOM 3anucu
3aperncTpMpoBaHHOrO nonb3oBaTtens Ha Beb-cante wnu B
pasgene «Mon akkayHT» NpUNoXeHus.

e [Ins akTMBaUMM MeXaHN3MOB, HEOOXOAUMBIX ANs NpeaynpexaeHus
N OGHapy>XeHUs1 Criy4aeB HeCaHKLMOHMPOBAHHOIO UCMOSb30BaHNS
MnaTtdopMbl, HanpYMep, BO BpeMS MOKYMKWU U BO3BpaTa TOBapoB, a
TaKKe BO3MOXHbIX MOLUEHHUYECKMX [EWCTBUIN, coBepLlaeMblx
NpoTMB Bac U/vnu npoTue Hac. Ecnn Mbl cumTaem, 4To TpaH3akuus
MOXeT OblTb MOLUEHHUYECKOW WNM ecnv Mbl OBHapyXuBaem
HeHopMmanbHOoe  noBedeHue, yKasblBalowee Ha  MOMbITKy
MOLLEHHMYECKOrO UCMOMNb30BaHUS HaLLNX PYHKLWIA, NPOAYKTOB UM
ycnyr, Takast 06paboTka MOXET NPUBECTU K TaKUM MOCNeACTBUSM,
Kak  OnokMpoBka  TpaH3akuMM  WNM  ydaneHue  Ballero
MoNb30BaTENbCKOro akkayHTa.
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e [Ina obpaboTkn BO3MOXHbIX OODMEHOB MM BO3BPAaTOB TOBApOB
nocrne ux npuobpeTeHus, a TakKe YynpaBreHusd 3anpocamu O
Hanu4um ToBapoB 1 BpoHUpPOBaHMSA TOBapoB Yepes [naTgopmy, B
3aBUCMMOCTM OT HanmuMyusa yKasaHHbIX ONUUA B TOT WKW WHOW
MOMEHT.

e B uensx BbiCTaBMNeHUsI CHETOB U NPEAOCTaBEHUS] YEKOB U CYETOB
Ha MOKYMKW, COBEpPLLEHHbIE NocpeacTBoM lMnaTtdopmbi;

e [Ina obecneyeHus BO3MOXHOCTM  UCMOMb30BaHWUS  OPYrnx
nmerowmnxca yHKLUN Unm ycnyr, TakMx Kak MOKyrka, nonyveHue,
yrnpaBneHne 1  MCMOMb30BaHWE MNOAAPOYHOM  KapTbl  UIu
nogapoyYHOro Baydepa, a Takke Ans AOCTyna M MCMoNb30BaHUs
cetn Wi-Fi, koTopylo Mbl NpeaocTaBnseM MnokynaTensMm B Halmx
n3nMyeckux marasmHax.

e [lna obecneyeHuss BO3MOXHOCTM nNpedfiaraTb BaM  Yepes
NpunoXxeHwe onpeneneHHble ycnyru (Hanpumep, NMouck TOBapoB,
pe3epBUpPOBaHNE NMPUMEPOYHBIX U T. N.), AOCTYMHbIE B HEKOTOPbIX
marasuHax, Mbl MOXeM o0pabaTbiBaTb [JaHHble O Ballem
MECTOMNOOXKEHNUMN U KOHTAKTHbIE AaHHbIe.

3. [Ins npegocTaBneHns OTBETOB
Ha 3anpockl 1 3as1BKN,
OCyLLEeCTBNsIEMble NOCPEACTBOM
KaHanoB o6cnyXuBaHus
KNUeHTOoB

Mbl obpabaTbiBaeM TONbKO T€ NEepCOHarnbHbIe AaHHbIE, KOTOPblE CTPOro
HeoGxoauMbl Ans paboTbl C BaWMMK 3asBKaMu UNU AN OTBETOB Ha
BOMPOCHI, N3MOXEHHbIE B HUX.

Ecnn B kadecTtBe kaHana oOGCMNyXuBaHMS KIMEHTOB Bbl BblOMpaeTe
WhatsApp (ecnu oH gocTyneH), Mbl nepegagum Baw HoMep TenedoHa
komnaHum WhatsApp Inc. (pacnonoxenHon B CLUA), 4TOBHI
noaTBEpPAMTb, YTO Bbl SIBMiSieTECh MOMb3oBaTeNeM 3TOr0 CcepBuca.
PekomeHayem BaM NpoBEpUTbL CBOM HACTPOMKM KOHUOEHLMANBHOCTU U
npo4YecTb NONUTUKY KoHuaeHumnansHocTM WhatsApp, 4ToObl MONyYnTb
b6onee nogpobHyto mMHGpopmauuio o Tom, kak WhatsApp ucnonbayet
nepcoHarnbHble JaHHbIE MONb30BaTENENn CBOMX CEPBUCOB.

Ecnun B KayecTBe kaHana o6CnykMBaHUs KNMEHTOB Bbl BbIGMpaeTe YaT B
coumanbHbIX CETSX U Y APYrMX MOCPEdHUKOB (ECMM OH OOCTYMEH), M3
coumanbHOW CeTW UMK akkayHTa y nocpegHuka byayT umMnopTMpoBaTbCs
HeKoTOpble BalUW MepCoHarnbHble AaHHble, TakMe Kak UMsS Unu 1Mms
none3oBatens. Kpome Toro, MOMHUTE, YTO [AaHHble, KOTOpble Bbl
nepenaeTe B 3TOT cepBuUC, OyayT AOCTYMHbI BaLLEe CoLMansHOM ceTu Unm
nocpegHuWKy M nognagjawT  nog  OEWCTBUME  MX  MOMUTUK
KOHMAEHUMANBHOCTH, MO3TOMY Mbl PEKOMEHZyEM BaM NPOBEPUTL CBOU
HacTPOWKM KOH(MAEHUMANBHOCTH " npoYecTb NONNTUKN
KOH(MAEHUMANBHOCTA COLManbHOM CEeTU WM nocpedHuka, 4Tobbl
nonyuntb 6onee noapoGHy0 MHGOPMAaLMIO O TOM, Kak OHU UCMONb3YHT
nepcoHarnbHble AaHHbIE NoNb3oBaTeNe CBOUX CEPBUCOB.

4. B MapKeTUHroBbIX Uensax

310 noapasymeBaeT 06paboOTKy BalMX MNEepPCOHamNbHbIX AaHHbIX B
creayowmx Lensx:

= [Ina vHaueuayanusauuy npeanaraemblx Bam ycryr, a Takke B
Lensx TomnyYyeHuMss BO3MOXHOCTM QAN Hac [JdaBaTb Bam
pekomMeHOauuM Ha OCHOBE Ballero B3auMoaencTBUA C Hamun Ha
MnatgopMe KM aHanusa Bawero npodwuns nonb3oBaTens
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(HanpvmMep, Ha OCHOBE BalLIE MCTOPMK NMOKYMOK U MPOCMOTPOB B
Opaysepe).

Ecnu Bbl nognucaHbl Ha Hally pacchbifiky, TO Mbl obpabaTbiBaem
BalUW MepcoHalibHble [AaHHble Ans  agMWHUCTPUPOBAHUSA
Balen MOAMUCKW, B TOM uucne AN OTIpaBku
nepcoHanuM3upoBaHHON WMHcdopMauun O Hawwx ToBapax W
ycnyrax npu MOMOLLM Pas3nMyHbIX CPEACTB CBA3M (TaKMX Kak
anekTpoHHas noyta n CMC-coobuweHus). Mbl Takke MOXem
npegocTaBnaTe BaM 3Ty MHGOpMauuio nocpeactsoMm push-
yBeOOMIIEHVUI B CNy4ae, €CnvM OHW aKTMBMPOBaHbl Ha Ballem
YCTPOWCTBE;

* OOpaliaem Balle BHUMaHME Ha TO, YTO 0OpaboTka BaLUMX
nepcoHarnbHbIX AaHHbIX BKIOYaeT aHanu3 Bawero npodwuns
nonb3oBaTens WU KIMeHTa B LieNnsX BbISABNEHWUs BalUux
npeanoyTeHUA 1 y4eTa Npu oTnpaske BaM MHGOPMaLumn Toro,
KakMe ToBapbl W ycrnyru B Haubonbluei  cTeneHu
COOTBETCTBYIOT BalleMy fnepcoHanbHoMmy cTunto. Hanpumep,
ncxoasi M3 Ballle UCTOPUK MOKYMNOK U MPOCMOTPOB, Mbl Byaem
OTNpaBnsATb BaM pekoMeHAauuy TOBapoB, KOTOpble, C Halleln
TOYKM 3peHust, MoryT OblTb BaM WHTepecHbl. Ecrnn Bbl
SIBMNsieTECb 3aperMcTpMpoBaHHbIM MoNb3oBaTeniemM, TO BaMm
OyaeT AocTynHa yHKLUUSI HANOMUHAHWS O 3aKka3e, KOTOPbIN Bbl
He 3aBepLunnu;

* [lomMHUTE, 4YTO Bbl MOXeTe OTNUCATbCA OT PacCblIKM B
nboe Bpemsa 6e3 kakux-nnbo OONOMHUTENbHBIX PACXOOOB.
910 MOXHO cgenatb B pasgene [Mnatdopmbl "HoBocTHas
pacceinka", a Takke Ccrnegys WHCTPYKUMSAM B KaXKOoMm
yBeaoMneHnn. Ecnv Bbl He XOTUTe NomnyyaTtb yBe4OMIIEHUS, TO
Bbl MOXETE OTKIMOYUTb COOTBETCTBYIOLLYIO OMUMIO B BalleM
YCTPOWCTBE;

[Ona nokasa Bam peKnamMHbIX 0ObABNeHun B WUHTepHeTe,
KOTOpble Bbl MOXEeTe BuaeTb Mpu nocelieHun Beb-canToB U
NPUNOXEHW, Hanpumep, B coumanbHbiX ceTax. PeknamHble
06BbABNEHMS, KOTOPbIE Bbl BUAMUTE, MOTYT ObITb Cy4YanlHbIMU, HO
B HEKOTOPbIX Clyyasx OHM MOryT ObiTb CBSiI3aHbl C BallMMK
npegnoyTEHMAMU UNU UCTOPUEN MOKYMOK M NPOCMOTPOB B
Gpay3epe.

= Ecnu Bbl nonmb3yetechk coumanbHbIMU CETAMWU, Mbl MOXEM
npegocTaBUTb KOMMNAHUAM, C KOTOPbLIMU Mbl COTPyAHMYaeEM,
onpefeneHHylo WHgopmaumi, 4ToObl OHM, B KavecTBe
COBMECTHbIX BRagenbueB AaHHblX, MOMfM MnokasblBaTb BaM
peknamHble 06bsiBNeHUs Hawero 6peHaa v, B obwem nnawe,
npeanaraTe BaM U TakUM Nofb3oBaTensiM, Kak Bbl, peknamHble
00bSABNEHNS, KOTOpble MPUHMMAKT BO BHMWMaHWE Ball
NpoMunb Ha yKasaHHbIX calTax coumanbHbix ceTen. Ecnu Bbl
XoTuUTe nogpobHee y3HaTb 06 UCNONb30BaHUN BaLUUX AAHHbIX
M 0 TOM, Kak paboTaeT peknama B couuanbHbIX CeTHAX,
pekomMmeHayem 03HaKOMUTbLCSA c NONUTUKOM
KOHMAEHUManNnbLHOCTM CalToB TeX coumanbHbiX ceTen, B
KOTOPbIX Yy Bac ecTb npodunu.

. Mbl Takke uWCronb3yem BalW [aHHble AN NPOBEeHUs
pacyeToB W CErMEHTHOrO aHanusa Mo  peKnamHbIM
06bABMNEHNSAM, KOTOPbIE Mbl MOKa3biBaeM Mosib3oBaTensm Ha
nnaTtopmax HeKOTOPbIX HALWNX NapTHepoB. C 3ToW Lienbio Mbl
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COTpyAHMYAEM C TakuMM TPETbUMW CTOPOHaMW, KOTOpble
npegnaraloT HaM HeobXoOouMylo TEXHOrorvi (Hanpumep,
dannsl cookie, nukcenu, KOMMNIIEKTbI pa3paboTku
nporpamMHoro obecneyeHnst) AN UCNonNb3oBaHUS 3TUX YCIyT.
lMpocbba umeTb B BUAy, YTO Mbl BCE Xe AaeM UM Kaxabli pa3
onpefeneHHble MOEHTUMUKALUOHHBbIE [aHHble (Hanpumep,
peknamHbIi  MOEHTUUKATOP, CBHA3AHHBLIM C  YCTPONCTBOM;
noeHTMdUKaTop, CBA3AHHbIM C  KakMM-NMbo  chainom
cookienT.n.). Ecnm Bbl xoTenn 6bl y3HaTb 06 3TOM
nogpobHee, 03HaKOMbTECb c Hallen MNonuTtnkon
nucnonb3oBaHus annoB cookie. Kpome TOro, Bbl MOXeTe
cOpocuTb CBOW pEKMamHbI MOEHTUMUKATOP UMM OTMEHUTb
nokas nepcoHanu3npPOBaHHbIX PEKNaMHbIX OObsBNEHWA Ha
CBOEM YCTPOWCTBE, N3MEHMB €ro HaCTPOMKMU.

O6oraweHne  gaHHbiX: Korga  Mbl  cobupaem  Bawm
nepcoHanbHble [AaHHble W3  pasnUyHbIX WUCTOYHWKOB, MpWU
onpeferneHHbIX 00CTOATENbCTBAX Mbl MOXEM CBOOUTbH UX
BOeAWHO, u4TOObl fyylle MOHATb Bawy MNOTPEOGHOCTM U
npeanoyYTeHusl, CBA3aHHbIE C HaLIen NpoayKuuen n ycnyramm (B
TOM uyucnme gnd  uernem  aHanusa, reHepupoBaHus
Nonb30BaTENbCKUX NPOdUNen, MapKeTUHIOBbIX NCCregoBaHNN,
KOHTpONS  KayecTBa W  YCOBEPLUEHCTBOBaHUS  Hallero
B3aUMOEWNCTBUS C KNMeHTamu). ITO OTHOCUTCSH, Hanpumep, K
cnegywowemy: KOMOVMHUMPOBaHWE BallMX AaHHbIX B TOM cryyae,
€CInn y Bac ecTb 3aperncTpMpoBaHHasi y4eTHas 3anucb, HO Bbl
coBepLUaeTe Nokynky 6e3 permctpaumm, MCnonb3ys ToT Xe agpec
AMEKTPOHHOM NOYThI, KOTOPLIN NPUBS3aH K 3TOM YY4ETHOM 3anucu;
aBToOMaTUYeCKas KoMNUnauusa nHdopmaumm (Takon, kak agpeca
IP 1 MAC nnu meTagaHHbIe), KOTOPYH Mbl MOXEM MPUBA3aTb K
AaHHbIM, MpefoCcTaBfieHHbIM BaMy HEMOCPEeACTBEHHO B XoAe
Bawux Jdewctsui Ha [Mnatdopme unu B nobom w3 Hawwmx
MarasuHoB (Hanpumep, 9TO MOXeT ObiTb UWHopMaLus,
CBSI3aHHas C BalVMK MOKyMNkamu B OObIYHBIX MarasuHax wnu
OHNaviH, C BaWMMu NPeanoyYTeHNs MU 1 T. 4.).

[ns npoBefeHVs NMpoMoakuum (Hanpumep, Ansi opraHu3auuun
KOHKYPCOB, pO3bIrpbilUE WM OTMpaBKM MepedHs TOBapoB B
HanmMuMM Ha agpec SMEeKTPOHHOW MOYTbl, YKa3aHHbIA BaMMu).
MpuHMMas yyactve B MOON NpomMoakLumK, Bbl JaeTe cornacue
Ha 06paboTky Tex WU WHbIX MNEePCOHanbHbIX AaHHbIX,
npefocTaBnsieMbix BaMy UCXOAS U3 ee xapaKTepa NocpeacTBOM
Takux CpefcTsB, Kak couuanbHble cetn unu [Nnatdopma. B
crnyyae Ballero yyactmss B fobon npomoakuun, Bam OyayT
npefocTaBneHbl  YCMOBUSI  yyacTusl, coaepxawime 6Gonee
noapobHyto nHopmaumo 06 obpaboTke BalLMX NEPCOHaNbHbIX
OaHHbIX;

[ns pacnpoctpaHeHnsa cpean nonb3oBaTtenen MNnatgopmsl nnm
nocpeacTBOM  HalUMX KaHanmoB B couMmanbHbIX  CeTHAX
doTorpadui, KoTopble GbINM Bamn ONyGrIMKOBaHbI B OTKPbITOM
JocTyne n B CBA3M C KOTOPbIMU Bbl NpPeoCTaBuUNn CBOE SBHO
Bblpa)xeHHoe cornacue Ha nucnornb3oBaHue ans
COOTBETCTBYIOLLEN Lienn.




LIESb

MoppobHee

5. AHanu3 nonb3oBaTEeNbCKOro
onbITa U KayecTBa B Liensax
yNy4LLEeHNsa Hawmx ycnyr

Korga Bbl 3axoaute Ha Hawwy MnaTtdopmy, Mbl MHGOOPMUPYEM Bac O TOM,
yto Oypoem ob6pabaTbiBaTb [JaHHble O Balled HaBuraum B
aHaNMUTU4YeCKUX U CTaTUCTUYECKUX LensX, B 4YacTHOCTW, ANA TOro
yTOObl MOHATb, KakMm obpas3om nonb3oBaTeny B3aMMOAEWCTBYIOT C
Hawen lNMnatdopmon, a Takke C akLMsaMU, KOTOpble Mbl NMPOBOAMM Ha
apyrux Beb-canTax M B MPUMOXKEHUAX, C LieMblo COBEPLUEHCTBOBAHUS
HaLLMX YCIyr.

Kpome TOro, nepnoamnyeck Mol NpOBOAMM UCCNeAOoBaHUA KayecTBa U
npuHMMaeM Heob6xoAuMble Mepbl A5is1 TOro, YTOObl BbISIBUTL CTENEHb
YOOBNETBOPEHHOCTU HALLMX KIIMEHTOB M MOMb30BaTENEN U ONpeaenvTb
cdepbl U HaNpaBneHUs oNs ynyyleHus.

3. KAKME 3AKOHHbIE OCHOBAHUA OAIOT HAM MNMPABO HA
OBPABOTKY BALWUUX NEPCOHAJIbHbIX AAHHbLIX

3aKkoHHblEe OCHOBaHWs, Aatolume Ham npaBo Ha 06paboTKy BalLMX NepCOoHarnbHbIX AaHHbIX, 00YCNOBNEHb!, MTOMUMO
npoyero, Lensimu, B KOTOPbIX Mbl 06pabaTtbiBaem UX, B COOTBETCTBUM C U3INOXEHHLIM B Tabnuue Huxe:

Uenb

IOpm:wNecme OCHOBaHuA

1. YnpaBneHue Bawen
perncrpauuen B Ka4yecTee
nonb3oBartens MNnatdopmbl

Mbl obpabaTtbiBaem Bawu daHHble, NOTOMYy 4TO 3TO Heobxogumo B
COOTBETCTBMM C MNpaBMnaMm W  YCNOBUSIMW, pPeErynupyrommMmm
ncnonb3oBaHue MNnatdopmbl. VIHbIMK cnoBamu, ANs TOro, YTOObI Bbl MOTNN
3apernctpupoBatbca Ha [lnatdopme B kayecTBe nonb3oBaTens, Ham
HeobxognMo o6paboTaTb BalW MNepcoHanbHble AaHHble. B nmpoTMBHOM
cnyyae, Mbl He CMOXeM YNpaBnaTb BalLein peructpauunen.

Mbl nonaraem, 4YTO y Hac eCTb 3aKOHHbIA UHTEpeC CBA3bIBaTb C BallUM
aKKayHTOB MHGOPMaLUIO O MOKynkax W [daHHble O Balnx [enCTBUsX,
cobpaHHble Mo pa3nu4yHbIM kKaHanam naTdopmel.

Ecnu Bbl 3axoauTe B CBOKO YYETHYIO 3anncb Yyepes npodurib B couunanbHom
ceTn, TO STO [faeT HaM lopuanmveckm OBOCHOBaHHOE paspelleHve Ha
06paboTKy BalMX AaHHbIX HA OCHOBaHWM cornacus, KOTopoe Bbl AaeTe npu
CBSA3bIBAHUN BalLlen y4eTHOW 3anncu 1 Ballero npodunsa B coumanbHOn CeTu.
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2. Ina 3aKkno4YeHuns n
UCNOJIHEHMA AoroBopa
Kynnu-npogaxu ToBapos
WU OKa3aHusA ycnyr

Mbl obpabaTbiBaeM BawW AaHHble, MOTOMY YTO 3TO Heobxogumo Ans
3aKIioYeHMs C BaMu 4OroBopa Kynnu-npogaxv TOBapoB WIM OKa3aHUs
ycnyr.

OnpepeneHHas obpaboTka [OaHHbIX, CBA3AHHbIX C MPOLECCOM MOKYMKK,
aKTMBUPYETCS NU1LLb NOTOMY, YTO Bbl 3TO 3anpalunBaeTe unm paspeLuaeTe, Kak
3TO MPOUCXOOWUT B CIlydae XpaHeHWs MnaTeXHbIX AaHHbIX And Oyaywmnx
MOKYMOK MIN AN BKIKOYEHUs1 onuuii onoselleHns «CKopo B mpogaxe» Wnm
«CHoBa B npogaxe» (Npy Hannuumn Takmx yHKUMA). B ykasaHHbIX criyvyasx
obpaboTka BaluMX [daHHbIX OCYLLECTBNSIeTCA Ha OCHOBaHWM Ballero
cornacusi. Kpome ToOro, mbl obpabaTbiBaemM [daHHble O Ballem
MECTOMNONOXEHUN, KOrga Bbl AaeTe HaM corfnacue Ha npeanoxeHue Bam
KOHKPETHbIX YCMYr Yepes NpunoXxeHme npu noceLleHnm HEKOTOPbIX 13 HaLLMX
MarasvHOB.

Mbl cuuTaem, 4YTO y HaAC WMEETCA 3aKOHHbIA WHTEPEC MpoBOAUTL
HeobxoaMMble NPOBEPKU NPU OPOPMIIEHNN MOKYNKU UMW BO3BpaTa B LEnsax
BbISIBNEHNS W MpefoTBpalleHns NOTeHUMansHOro 3noynotpebneHus u
MOLLEHHMYECTBa NpW MCNOMb30BaHMM nnatopmMbl Nubo Ana aHanusa
ahhekTBHOCTM psaga npegnaraemMbix Ha nNaToOpme CEPBUCOB, TakUX Kak,
HanpuMmep, cepBuUC pekoMeHaaumm pasmepa. Mel noHMMmaem, 4yto obpaboTka
TaKnx JaHHbIX OTBEYaeT MHTepecaM BCEX 3a4eCTBOBAHHbLIX CTOPOH: A1 Bac,
MOCKOSbKY 3TO MO3BONSET HaM MPUHSTbL Mepbl, 4TOObl 3aWUTUTL Bac OT
MoMbITOK MOLUEHHMYECTBA, NPEANPUHMMAEMbIX TPETBMMU CTOPOHAMU, U ANS
Hac, NMOCKOMbKY 3TO MO3BOMSET HaM He OOMYCTUTb HEeCAHKLUOHMPOBAHHOIO
ucnonb3oBaHus lMnatdopmel; ANS BCEX HAWMX KNMeHTOB u obliectBa B
LenioM, NOCKONbKY 3TO 3aluliaeT MX WHTEpPEeChbl nyTem npeaoTBpalleHust
MOLLIEHHUYECKNX OENCTBMIA 1 UX BbISIBNEHUS B TEX CNy4Yasx, KOrga OHu BCE xe
coBepLualoTes.

3. O6cnyxuBaHue KNMeHTOB

Mbl cumTaem, 4yTo Y Hac eCTb 3aKOHHOe npaBoO OTBe4YaTb Ha nobble Bawmn
3anpochbl 4Yepes pa3rindyHbie nMerunecd KaHarbl CBA3N. Mbl noHMMaeMm, 4To
o6pa60TKa TakKMX OaHHbIX TakKKe COOTBETCTByeT BallMM UHTepeCaM B TON
crteneHn, B KOTOpOVI OHa no3BoJiAeT HaM OKa3blBaTb Ald Bac
COOTBETCTBYHOLLYH NOAOEPXKKY N OTBEYaTb Ha BO3HUKaKLWKME Y BaC BONPOCHI.

B vacTtHocTM, obpaboTka BalMx AaHHbIX Heobxoauma ANA UCNOSIHeHUSA
AoroBopa Kynnu-npogaxu npu obpalleHun K Ham Ons  paspelleHus
HenpeaBUAEHHbIX  CUTyauWi, CBSI3aHHbIX C  BalMM  3aka3oM  WIu
TOBapom/ycnyrom, npuobpeTeHHbIMU NocpeacTBOM [naTdopmel.

Ecnu Baw 3anpoc cBsi3aH C WCMOSIHEHMEM BalUMX MpaB, O KOTOPbIX Mbl
WMHMOPMUPYEM BaC HWMXKE, UMW MPETEH3WIN B OTHOLUEHUW Hallel npoayKuuu
Unu ycnyr, To B 3TOM criy4ae Mbl 06r1agaem 3akoHHbIM NpaBoM Ha 06paboTky
BallMX [OaHHbIX B LUensAX CcoOnwpgeHUs Hawux  HpUaNYecKux
obsizaTenbCTB.
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4. MapkeTuHr

Mbl MMeem 3akOHHOEe npaBo Ha 06paboTKy BalMX OAHHBIX B MapKETUHIOBbIX
Luenax Ha OCHOBaHWW coOrflacusi, KOTOpoe Bbl Ham [aeTe, Hanpumep,
cornawasicb Ha mnonydYeHve nepcoHanM3nMpoBaHHON UKHdopMauun no
pasnuYHbIM KaHanam, cornawlasicb Ha nonyyeHue push-yBeaoMIneHun Ha
BalleM MOOWUNbHOM YCTPOWCTBE, YCTaHaBnvMBasd Ha HEM COOTBETCTBYHOLLMNE
HaCTPOWMKM KOH(PMAEHLMANbHOCTK, COornallasicb C HacTpowkamun ¢annos
cookie, N0 B MOMEHT NPUHATUS IOPUANYECKMX YCIOBUA U NONOXEHUA ANS
yyacTns B MpoMoakumMu unu ang nybnvkaumm Bawwunx m3obpakeHuh Ha
MnaTdopme nnm Hawwmx KaHanax B coumarnbHbIX CETSX.

Mbl cuuTaem, 4TO y HaAC UMEETCAa 3aKOHHOe MpaBo Ha npoBeaeHue
nNponnNMpoBaHnNst Ha OCHOBaHWUM TOM NHGOPMAaLLMK, KOTOPYHO Mbl MEEM O Bac
(Bkntovast Bally MCTOPUIO MPOCMOTPOB B Opaysepe, npeanouTeHMn unu
MOKYMOK), @ Takke Ha OCHOBaHWW NepCOoHarnbHbIX AaHHbIX, KOTOPbIE Bbl HaM
NpegocTaBumM, B TOM YuCrie O BO3PacCTHOW rpynne unm s3bike — B LIENaX
oKasaHus BaMm nepcoHanuanpoBaHHbIX ycnyr nnm nokasa
nepcoHannanpoBaHHON WHdopMaumnm Ha Hawen [lnatdpopme wunm Ha
nnatgopmax TPeTbWX CTOPOH, a Takke B Lensx oboralleHus AaHHbIX, —
MOCKONbKY Mbl MOHMMAaeM, YTO TakMe AaHHble obpabaTbiBalTCA TakkKe U B
BaLUMX UHTEpecax, TaK Kak 3TO NO3BOJIAET BaM yIyyLLMTb CBOWU BnevaTneHms
KaK nonb3oBaTens M Nofy4uTb AOCTYyN K MHopMaumum B COOTBETCTBMMU CO
CBOMMM NPEeANOYTEHNAMMN.

5. AHanus
nonb30BaTesIbCKOro onbITa
M KavyecTBa

Ha ocHoBaHMM CBOEro 3aKOHHOro MWHTepeca Mbl BbIMOJIHAEM aHanus
Monb30BaTeNbCKOro OMbiTa M CTENEHWN YOOBNETBOPEHHOCTH Mosb3oBaTesnen
Mnatdpopmoii. O6paboTka 3TMX AAHHBIX TaKkke OCYLLECTBMsSIeTCs B BalUWX
MHTepecax, MOCKOSIbKY €e Lefb 3ak/ioyaeTcs B YIyyleHWu Ballero
Monb30BaTeNbCKOrO OMnbiTa U MpeaocTaBneHMn Bam Gonee KayeCTBEHHbIX
yCRyr.

4. KAK 4OJIrO Mbl XPAHUM BALUU NEPCOHAJIbHbIE AAHHBIE?

Cpok xpaHeHus1 BallMx nepcoHan
COOTBETCTBUM C YKa3aHHbIM HUXe!:

bHbIX AAHHbIX 3aBUCUT OT LEeNnen, B KOTOPbIX BbINOITHAETCA UX 06pa60TKa, B

Uenb

CpOK XpaHeHuA nepCoHalrnbHbIX AaHHbIX

1. YnpaBneHue Bawen
perucrpaumen B kKayecTBe
nonb3oBatens Nnatdopmbl

O6paboTka BalMX AaHHbIX OCYLLECTBISIETCA B TEYEHME BCEro BPEMEHM,
noka Bbl OCTAeTeChb 3apermcTpMpoBaHHLIM NONb3oBaTenem (To eCTb, 40 TeX
nop, Nnoka Bbl He peLunTe 0TKasaTbCs OT NOAMMUCKHN).

2. CocTtaBneHue n ncnosfiHeHue
AoroBopa Kynnu-npogaxu
TOBapoOB WM OKa3aHuA ycnyr

Mbl obpabaTbiBaem Bally JaHHble B TEYEHUE CPOKa, HeO06XoAMMOro Ans
3aKMOYEHUS U WUCMOMHEHNS [O0roBOpa Kynnu-npofaxu TOBapoB WNn
OKasaHuWs ycnyr, B TOM YuCre NoTeHUMasribHOro Bo3BpaTta TOBapoB, a Takke
Xanob nnu NpPeTeH3uni, CBA3aHHbIX C MPUOGPeTEHNEM YKa3aHHbIX TOBapOB
Wnm ycnyr.

B HekoTOpbIX criyyasx mbl obpabaTtbiBaemM AaHHble NWLb A0 TeX nop, noka
Bbl He npumeTe pelleHne o6 obpaTHOM, Kak, Hanpumep, B cly4yae C
NNaTeXHbIMU AaHHBIMU, KOTOPbIE Bbl 3aNPOCUNN COXPaHMTb Ans byayLmnx
MOKYMNoK (ecnu Takas pyHKUUSE NpeaycMoTpeHa).
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Lensb CpOK XpaHeHus NepCoHarnbHbIX aHHbIX

3. OGCHY)KVIBaHVIe KITMeHTOB Mbl 06p86aTbIBaeM Balln nepcoHalribHble [OaHHble B Te4YeHWe CpOoKa,
HeobxoaMMoro Ansi oTBeTa Ha Ball 3arnpoc.

4, MapKeTer Mbl o6pa6aTb|BaeM Balln nepcoHalibHble AaHHble A0 TeX Nnop, NoKa Bbl HE
OTKaXeTeCb OT NoANMNCKN Ha paccCbIJiKy.

AHanornyHeiM ob6pasom, Mbl 6Gyaem nokasbiBaTb Bam peKkrnamMHble
06bsIBNEHMS C YYETOM BalUMX MHAMBMAYaNbHLIX MHTEPECOB 4O TEX Mop,
noka Bbl HE WM3MEHWTE HaCTPOMKW Ballero ycTpomcTBa, Gpaysepa unu
dannos cookie TakMm o0Opa3om, 4TOObI OTO3BaTb COOTBETCTBYHOLLEE
paspeLleHue.

Ecnu Bbl yyacTByeTe B NPOMOAKUMSX, Mbl COXpaHsieM BallM AaHHble B
TeyeHue wectu (6) MmecsiLeB ¢ MOMEHTa 3aBEpLUEHUS akLUK.

5. AHanu3 nonb30BaTeNbCKOro Mbl 06pa6aTb|BaeM BaWn OaHHble Mo mMepe HeobXxoQMMOCTU B TeYeHune
onbiTa U Ka4yecTtBa CpOKa, HeobXxoaMMOoro Ham Ansi BbINOSIHEHMS TOW UM UHOWN npouenypbl nnn
npoBeaeHnAa nccriegosaHna B Lienax obecneyeHns kadecTBa, MbBO A0 Tex
nop, Noka Mbl HE caenaem Balln AaHHble 6pay3epa AHOHUMHbIMMW.

HecmoTps Ha To, 4TO Mbl 06pabaTbiBaeM BalLM JaHHbIE CTPOro B TEYEHUE CPOKa, HEOHBXOAMMOro Anst JOCTMKEHUSA
Tpebyemon uenu, B ganbHenwemM Mbl obecnedmBaemM nx Hagnexaliee XxpaHeHue 1 3aluTy Ha Bpems, B TedeHne
KOTOPOro MOryT BO3HUKHYTb OTBETCTBEHHOCTb B CBSA3N C MX 06paboOTKOM B COOTBETCTBUM C OENCTBYHOLLUM
3akoHogatensctBoM. Mbl ygansem Bawwy MNepcoHarnbHble [aHHble MO  UCTEYEHMM CpOKa [OaBHOCTMH,
NpeayCMOTPEHHOrO AN NOTEHUMaNbHOW OTBETCTBEHHOCTM.

5. NEPEOAEM M Mbl BALWWW OAHHBIE TPETbUM JIULLAM

[N gocTwKeHUs uenei, ykasaHHbIX B 3Tol MonuTuke KoHMUAEHUMansHOCTH, Mbl JOSKHbI 06ecneynTb 4OCTyn K
BalUMM MepcoHarnbHbIM AaHHLIM KOMNaHuAM rpynnbl Inditex, a Takke TpeTbUM NuuaM, OKa3blBAOLWMM HaM
noadep)KKy B oKa3aHWM BaM YCIyr, B TOM YuCIe:

*  (PMHaAHCOBBLIM YUYPEXAEHUAM;
*  yupexgeHusiM u cnyx6am, 3aHMMaloLLMMCs BbISBIEHUEM U NpefoTBpalleHMeM MOLWEeHHUYeCTBa;
*  MOCTaBLUMKAM TEeXHONIOrMYECKUX U aHANUTUYECKUX YCNyT;

*  [OCTaBLMKaM yCnyr u napTHepam, UMelLmMM OTHOLIEHME K NTOFMCTUKE, TPAHCMNOPTY 1 AOCTaBKe
1 (MUNKN) X NAPTHEPCKUM NPEANPUATUSM ;

. KOMMaHnAM, OKa3bliBakOLLNM YCI1yrn, cBA3aHHbIE C o6cny)KV|Ba|-meM KITUEHTOB,

- nocTtaBLMKam ycnyr n naptHepam, UMerLLNM OTHOLLUEHNE K MAapPKeTUHry n pekname, Takmm Kak BeO-
CaunTbl coumarnbHbIX ceTen, peKnamMHble areHTCTBa U NapTHepbl NO pekname.

B uensx adpdeKkTMBHOrO oOKasaHus YCnyr HekoTopble W3 3TUX YYPEXOEHUN pacnorioXeHbl 3a npegenamu
EBponerickon 3KOHOMUYECKOW 30Hbl, B CTpaHax, KoTopble obecneynBaloT ypoBEHb 3alUThbl aHHbIX, OTIINYHbBIN OT
EBponerickoro Coto3a. B Takmx crnyyasix Mbl MH(pOpMUpyem Bac O nepefaye BaluMX MepCOHanbHbIX AAHHbBIX C
co6nioaeHneM Heo6xoAMMbIX Mep NPeAOCTOPOXKHOCTU U obecneuynBas 6e3onNacHOCTb BalMX AaHHbIX, C
nucnonb3oBaHvemM Havboree yaobOHbIX WHCTPYMEHTOB MeEXAyHapOAHOW nepedayn AaHHblX, Hanpumep,
CTaHOApPTHbIX [OOrOBOPHbLIX YCIOBMW, M MOObIX COOTBETCTBYIOLWMX AOMNOMHMTENbHBIX Mep. Bbl MoxeTte
O3HaKOMUTbCA C  AdaHHbiMM  CTaHOapTHbIMU - MOMOXEHUsSMW  JoroBopa MO criedylolwen  CCblrike:
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MoMmMmo aTOro, Mbl yBEAOMMsSEM Bac, YTO BallM AaHHble ByayT nepefaHbl Halemy rofioBHOMY NPeanpusaTuio
Industria de Disefio Textil, S.A. (Inditex, S.A.), ABnstowemMycsi XONAMHIOBOW komnaHuewn rpynnbl Inditex Group, B
COOTBETCTBMU C HaWMMn 0ba3aTenbCcTBammn nepes AaHHbIM rofoBHBIM MpeanpuaTUeM.

B cniyyae, ecnv mMbl npogagum unu nepegagum BeCb UM 4acTb Hallero bM3Heca Uy akTMBOB APYro KOMNaHuK,
BxoasLuen B rpynny Inditex unu He Bxogsen B Hee, Unu ecnu kakaa-nnbo gpyras koMMmepyeckasa onepauus bynet
peanusoBaHa B pe3ynbTaTe KopnopaTMBHOW peopraHM3aumnmn, Mbl MOXEM PacKpbiTh BalLW NepcoHarnbHble AaHHble
noTeHuManbHOMYy nosriyyaTento Takoro GusHeca unu akTMBoB. B cnyyae Takom npogaxu vnu nepegjayun Mol
NPUNOXNM pasyMHble yCUnus Ans Toro, 4Tobbl nonyyarene MCNonb308an npegocTaBneHHble BaMy NepCcoHanbHbIe
JaHHble B COOTBETCTBUM C HALLEN NONUTUKON KOHpMAeHUManbHOCTU. B 9TOM cnyyae Mbl cuntaem, 4to y Hac ecTb
3aKOHHbIN UHTEPEC, COCTOSALLMIA B peopraHm3anumn Hallen KopnopaTMBHON CTPYKTYPbI.

Kpome TOro, ecnu Bbl pelumTe ncnonb3oBatb [natgopmy Ha pasHbIx pbiHKax (T. €. co3aaTh 3aperncTpupoBaHHbIe
aKKayHTbl C OOHVMM W TEM >Xe afpecoM 3NIeKTPOHHOWM MOYTbl Ha PasHbIX pbiHKax), HaM MOXeT noTpeboBaTbCs
packpbITb UNu NepegaTtb MHPOPMAaLMIO, CBA3AHHYIO C BallMM aKKayHTOM UNK Ballen AeATeNbHOCTbIO, KOMMNAaHUAM
O6peHaa, paboTaloWwmM Ha 3TUX PbliHKax, B TOW Mepe, B KakO OHW NPUHMMAalOT HENoCPeACTBEHHOE yyacTue B
OOCTWXKeHUN nobon M3 uenewn, onucaHHbIX B pasgene 2. Mbl cuntaem 3TO HEOOXOAMMBIM B COOTBETCTBMM C
HaLLIMMW B3aUMHbIMW MHTEPECaMn N NPEANnOYTEHNSMM.

6. KAKUE NPABA Bbl UMEETE B CJTYHAE NPEAOCTABJIEHUA HAM
CBOUX OAHHbIX

Mbl 06sa3yemca obecneunBaTb KOHPUOEHUMANBHOCTL BaLUMX NEPCOHaNbHbIX AaHHbBIX, @ Takke Heobxogumble
yCrnoBusl ANs oCcyLweCcTBIEHMA Bawunx npaB. Bbl MOXeTe MCnonHUTbL CBOM NpaBa 6ecnnaTtHo, OTNpaBMB NMUCbMO
Ha appec aneKTpoHHoM noyTthkl (_dataprotection@massimodutti.com ) ¢ ykazaHnem npuynHbl Ballero obpalleHus
1 npaBa, KOTOPOE Bbl XOTUTE UCMOMHUTL. B cnyvyae Heo6xoaMMoCTV Mbl MOXEM MOMPOCUTL Bac NPeaoCTaBUTbL HaMm
KOMUIO OKYMEHTA, YAOCTOBEPSIOLLEro BaLly NIMYHOCTb.

Kpome Toro, Mbl MOXXeM NPeanoXuntTb BaMm BO3MOXHOCTb OCYLLECTBINATL CBOW NpaBa U 3a4aBaTb CBOW HAaCTPOMWKM
KOHMUAEHUNANLHOCTN MPU UCMOSTb30BaHUN HEKOTOPbLIX HALLMX YCIYr UK NyTeM npegocTaBneHns onpenereHHbIX
KaHanoB B pamkax Hawewn Nnatdopmbl.

B 4yacTHOCTM, He3aBUCMMO OT LEenn n ropnagn4ecKkmnx OCHOBaHW Ons O6pa6OTKVI BaWnX OaHHbIX, Bbl nMeeTe
cnegywouine npasa:

o 3al'lpaLIJI/IBaTb AOCTYN K NnepcoHallbHbIM OaHHbIM, HaxogAWMMCA Yy HAaCc Ha XpaHeHUWu. HanomuHaem
BaM, 4YTO €CJiM Bbl ABNAE€TECb 3aperncTpmpoBaHHbIM MOJfib3oOBaTeE1IEM I'Inachoprl, Bbl MOXeTe
O3HaKOMUTLCA C 3TOM MchopmaumeVl B COOTBETCTBYHLEM pa3aerie Ballero akkayHta.

e TpeboBaTb BHECEHMsI CNpaBeHUn U U3MEHEeHUI B NepcoHarbHbIe AaHHble, HAaXOAsALWMUEeCs Y Hac Ha
xpaHeHun. OGpallaeM Balle BHUMaHWE, 4YTO €eCn  Bbl SABMAETECH 3APErUCTPUPOBAHHBLIM
nonb3osaTenem MnaTtgopmbl, TO Bbl MOXETE U3MEHSATbL UMM 0BHOBMATL BaLLW NepCcoHarnbHble AaHHbIe
B COOTBETCTBYIOLLEM pa3fene Ballero akkayHta Ha MNnatdgopme. O6paliaem Balle BHUMaHWE Ha TO,
YTO NMPEAOCTaBNsAA HaM AOCTYN K BalUMM NepCcoHarnbHbIM OaHHLIM MOCPeACTBOM NoGbIX CPeacTs, Bbl
o0b6s3yeTecb rapaHTMpoBaTb WX TOYHOCTb U AOCTOBEPHOCTb, a Takke yBedOMSATb Hac 06 ux
nsmeHeHusix. Bbl HeceTe O0TBETCTBEHHOCTb 3a NMtoboit ywep6, NpuymMHeHHbIA Mnatdopme unu nuuy,
oTBevatolleMy 3a Mnatdopmy, Unu nobomy TpeTbeMmy nuLy, B criydae coobLLEHNA HaM OLUMGOYHOWN,
HEeTOYHOW NN HeNoJHOW MHpopMaumio Npu perncTpaumn. ObpallaemM Balle BHUMaHWe Ha TO, YTo, Kak
npaBumno, oT Bac TpebyeTca NpeaocTaBmTb HaM TOMbKO BaLUW NepPCoHarnbHble AaHHbIe, a He AaHHble
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TPETbLMX NNL, 32 UCKIIOYEHNEM TEX CrydaeB, koraa MonuTrukon KoHpUAEHUNaNbHOCTN NPEAYCMOTPEHO
obpaTHoe.

e 3anpawwuBatb yaaneHue BalUMX NMepcoHanbHbiX AaHHbIX, B TeX Cny4yasix, korga oHu 6onblie He
TpebytoTca ons uenen, Ang KOTopbiX HAM Heobxoanmo Obino obpabaTtbiBaTh MX, KAk Yka3aHo Bbille,
Unu B criyyasx, koraa Mbl 6onbluUe He pacnonaraem 3aKOHHbIMWU OCHOBAHUSIMU Ha Ux 06paboTKy.

e 3anpawwuBatb yAareHWe uNU orpaHuvyeHue o6pPaGOTKM BaLLIMX MEPCOHANbHbLIX AaHHbIX. OTO
nogpasymeBaeT, YTO B OMpeferieHHbIX Criyydasix Bbl MOXeTe 3anpocuTb NPUOCTaHOBKY 06paboTku
BaLLUMX AaHHbIX UMK UX XpaHEHWE B TedeHne Gonee [onroro cpoka, 4em 3To Heobxoanmo.

Ecnu Bbl ganu Ham cBoe pa3pewieHne Ha o6pa60TKy BalUMX AaHHbLIX B KaKUX-NMOO Liensx, TO Bbl Takke UMeeTe
npaBo O0TO3BaTb yKa3aHHOe pa3peLleHue B NnoO0ON MOMEHT. HeKOTOPbIe 13 obCcTOATENBLCTB, B Cuny KoTopbIX
Bbl MOXeETe O0TO3BaTb CBOE€ pa3pelleHne, U3roxeHbl B pasaene 2, roe npeacrtasiieHbl Luenun 06p860TKVI BaLWnx
nepcoHalibHbIX AaHHbIX.

Ecnu Bbl He xenaete, 4TOObI Mbl HaNpaBnsAnM MHAOPMAaLMIO TPETbUM CTOPOHaM NS NMoKa3a BaM pekriamMHbIX
00BbSIBNEHMI, OTKA3aTbCA OT STOrO MOXHO HECKOMbKMMMK crnocobamu, Hanpumep U3MEHMB HAacTPOWKM Ha CBOEM
YCTPOWCTBE, M3MEHMB HaAcTponku Opaysepa u (unu) dannos cookie, a Takke nyTemM NpocMoTpa MOMUTUKM
KOH(bMAEeHUNaNbHOCTM M NMPOBEPKM HACTPOEK Ha cawTax couumanbHbIX CETEW, r4e y Bac ecTb npodunu, unm xe
OTMNpPaBKM HaM 3MEKTPOHHOIO MUCbMAa Ha yKa3aHHbIW BbILLE aapec 3MEeKTPOHHONM NoYThl C MHpopMaumer o Ballem
3anpoce.

B cnyyasx, korga mbl 0651agaem 3akoHHbIM NPaBoM Ha 06paboTKy BalLMX NepCoHanbHbIX AaHHbIX Ha OCHOBaHWK
Ballero corrfacusi unu B LeEensx OoroBopa, kak ykasaHo B pasgene 3, Bbl Takke MMeeTe NpaBo 3anpocuTb
nepegavy BalMX MepPCOHanbHbIX AaHHbIX. JTO O3HayaeT, YTo Bbl OydeTe UMeTb MpaBoO Ha Mosy4YeHue
NPeaoCTaBEHHbIX HaM MepPCOHanbHbIX AaHHbIX B CTPYKTYPUPOBAHHOM, YHMBEPCAIIbHOM U MalUMHOYMTAEMOM
dopmaTe, a Takke Ha nepegadvy UX OPYrMM YYpeXOeHUsIM Hanpsmyto, 6e3 Kakux-nmbo NpenaTcTBuiA C Haluei
CTOPOHBI.

Kpome TOro, B Tex cny4adx, Korga o6pa60TKa BalWnX AaHHbIX OCHOBaHa Ha HalWllX 3aKOHHbIX UHTepecaX, Bbl
TaKkkKe nMmeeTe NnpaBo BOo3paxaTtb NpoTuB 06pa6OTKVI BalUMX NepcoHalibHbIX AaHHbIX.

HakoHeu, Mbl MHOpMMPYeM Bac O TOM, YTO y Bac €CTb NpaBo nogaTb xanoby B perynupyrolime opraHbil,
OTBETCTBEHHbIE 3a 3au.|,v|Ty OaHHbIX, B Y4aCTHOCTH, B McnaHckoe areHTcTBO MO 3almnTe OaHHbIX
(https://www.agpd.es/portalwebAGPD/index-ides-idphp.php).

7. YTO NPOUCXOOUT, KOIr'OA Bbl NPEAOCTABINAETE HAM OAHHbIE
TPETbUX CTOPOH WUINU ECJIN TPETbA CTOPOHA NPEAOCTABUIIA
HAM BALUN OAHHbIE?

Mbl npegnaraem yHKUUKM unu ycnyrn, Tpebytowwme ot Hac 06paboTkn NepcoHanbHbIX AaHHbIX TPETbUX CTOPOH,
KOTOpble Bbl, KaK Nofb30oBaTenb UMW MoOKynaTesnb, AOMKHbI NPegoCTaBuUTb HaM, HanpuMep, ONs akTMBauuM U
OTNpaBKX NOAAPOYHON KapTbl UMW ANs UCMOMb30BaHUSi NMOAAPOYHOrO Bayyepa B NPUIOXeHUU (Tam, roe aTu
(PYHKLUMM [OCTYNHbI), UK B CMy4Yae aBTOPU3aLMM TPETbEW CTOPOHLI A1st NOMNYyYeHUs 3aka3a B HallMX MarasuHax
Unn napTHepckux npeanpusatusx(. Ecnv Bbl NnpefocTaBnsieTe HaMm NepcoHarnbHble AaHHblE TPETbUX CTOPOH WM
ecnM HaMm HeobXoQuMO 3anpocuTb [aHHble TPETbEW CTOPOHbI MPU MOMy4YeHUWM 3aka3a Ha Balle WMs , Bbl
noATBepXAaeTe, YTO YBEAOMUIM TaKylo TPETbH CTOPOHY O HeOBXoaMMbIX HaM Lensix U cnocobe obpaboTku ee
nepcoHanbHbIX AaHHbIX.

Ecnn kakas-nnbo TpeTbA CTOpPOHa npeanoctaBuila HaMm BallX AOaHHble UK eCcnn Bbl NpeaoctaBuUiin X caMu,
BOCMNOJ1b30BaBLUNCb (byHKLlMeVI mnnm yCﬂerVI, 3anpoweHHbIMn OAHMM N3 HalluX nonb3oBartenen, To Mbl 6y,u,eM
MCNoJIb30BaThb BbilleyKa3aHHblE OaHHble O5A yrnpaBleHusa Takomn d)yHKLI,MeVI mnnn yCJ'IyFOVI B KaXXgoOM KOHKpeTHOM
Cny4ae B npegenax uenen, YKa3aHHbIX B HacToswen MonuTtuke KOH(*)VILleHLI,I/IaJ'IbHOCTVI, CCblJ1IKa Ha KOTOPYH BCerga
BKITOMaeTCs B HalM coobLieHms.
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8. UBMEHEHUA B NOJIMTUKE KOH®UAEHLUMAIIBHOCTH

Mbl MOXXeM Ha CBOE YCMOTpPEHNE BHOCUTb M3MEHEHUS B coaepaHne aaHHoum MNonutnkn koHduaeHumansHocTu. B
3TOM Crnyyae Mbl yBe4OMUM Bac 00 yKa3aHHbIX WM3MEHEHUSAX, UCMNOMb3ys ANs 3TOro T€ UNU WHble PyHKUMK
Mnatcopmbl (Hanpumep, 6aHHep, BCnnbiBaloLlee yBegoMreHne unu push-ysegomneHue). Kpome Toro, Mbl MOXeM
HanpaBUTb COOTBETCTBYKOLLEE YBEAOMMEHME Ha Ball agpeC 9MNeKTPOHHOW MoYTbl B Criyyasx, Koraa
OCYLLECTBMSIEMbIE€ N3MEHEHMWSA TaK UM MHAYe CBsI3aHbl C 3aLLMTON Ballen KOHPUAEHUNANbLHOCTW, YTOObI Bbl UMENKU
BO3MOXHOCTb O3HAKOMUTBLCS C YKa3aHHbIMU M3MEHEHUAMM 1 NPU XKeNaHUM 0TKa3aTbCHa UM OTNUcaTbCA OT nobown
ycnyrm mnm onuun. Mbl pekoMeHAZyem Bam nepuoguvecky npocmartpueaTh [Monutuky KoHUOAEHUManbLHOCTN Ha
cny4var BO3MOXHbIX UBMEHEHWIA, a TakkKe N3MEHEHWI U YIYyYLLEHUA B UHTEPAKTUBHOM pexnme. [aHHbIA JOKYMEHT
NMOCTOSIHHO HaxoguTcs B CBOOGOAHOM JoCTyne Ha Hawem Beb-calite u B Hawem [MpunoxeHuu.

9. MUHOPOPMALMA O ®AUNAX COOKIE

Mebl ucnonb3yem cannel cookie 1 gpyrme aHanormdHble cpefctea Anst 6onee ygoOHOro MCnonb3oBaHUS Hallen
MnatdopMmsbl, 4TOObLI Nonyyate MHMOPMaLMIO O B3aMmogencTBun nonb3oBatensa c lNnatdopmoi, a Takke, B
onpeaerneHHbIX cny4vasx, YToObl MMeTb BO3MOXHOCTb MOKa3blBaTb BaM peKnamy, UCXOAs M3 BalLuxX npeablayLnx
npocMoTpoB. oxanyncra, o3HakoMbTeCb C MHAOpMaumen o cannax cookie, 4Tobbl nony4ynTb Gonee TovHoOE
npeacTaBrneHne O HUX U O APYrMX MHCTPYMEHTax, KOTopble Mbl MCMoNb3yem, 06 MX Ha3HayeHuu, O TOM, Kak
ynpaBnsaTb HACTPOMKaMK, a Takke Apyrve gaHHble, KOTOPble MOryT ObiTb BaM UHTEPECHBI.
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