Chinh Sach Vé Cookie

TRUOC KHI BAT PAU...

Trong Chinh Sach Cookie nay, ban sé tim thdy théng tin vé viéc ching t6i str dung cookie va cac thiét bi
twong tw dwoc cai dat trén thiét bj ciia khach hang va ngwoi dung nhw thé nao. Viéc st dung cookie doi
khi c6 thé lién quan dén viéc xr ly théng tin ca nhan. Do d6, ching t6i khuyén ban nén tham khdo Chinh
sach vé Quyén riéng tw, dwoc dang tai trén trang web ctia ching t6i néu ban muén tim hiéu thém vé viéc
chung tdi st dung théng tin ca nhan ctia khach hang va ngudi dung nhu thé ndo, cach thwe hién cac quyén
ctia minh hay céc thuat ng¥ chung t6i st dung trén cac nén tang (Trang web, &ng dung dién thoai hoac
tai ctra hang).

THONG TIN VE COOKIE

1. Cookie la gi?

Cookie la mot tap tin nhdé ma mot trang web, rng dung hoac mét nén tang khac lwu gilr trén may tinh, may
tinh bang, dién thoai thdng minh hoac cac thiét bi twong tw khac cta ban, vé théng tin duyét va str dung
trang web, gibng nhv mdét ma dinh danh gilp chung toi nhan dién thiét bi ctia ban. Cookie can thlet trong
nhirng viéc vi du nhw hd tro duyét web va hiéu cach ngudi dung st dung twong tac véi cac nén tang dé
gilp cac nén tang nay co thé cai thién. Cookie cling gilip ching t6i hién thi quéng céo tuy theo tuy chon
clia ngwdi dung, cling nhw cho cac muc dich khac dwoc néu chi tiét bén duwdi. Cookie khong lam hw hdng
may tinh hay thiét bi cia ban.

Khi néi t&i "Cookie", chung tdi cling néi t&i cac cong nghé twong tw khac dwoc str dung dé cai dat va/hodc
thu thap théng tin trén hoac tir thiét bj ctia ban nhw flash cookie (d6i twong chia sé cuc bd), web beacon,
bug, pixel, HTML5 (qu d@ liéu cuc bd), va céng nghé SDK danh cho rng dung. Thuat nglr Cookie cling
ap dung cho viéc sir dung dau van tay, hay néi cach khac, cac ky thuat két hop thong tin giap chung téi
xac dinh thiét bj cta ban. Nhirng cong nghé nay ddi khi hoat dong cung v&i cookie de thu thap va lwu triv
thong tin, nham dé cung cép cho ban céc tinh nang hodc dich vu nhat dinh trén nén tang cta chang toi
hoac dé hlen thi quang cao clia bén th&r ba dwa theo lich str duyét web cla ban.

Trén day la giai thich tbng quan chung vé cookie va chi nham muc dich cung cép thong tin. Danh sach cac
cookie cu thé chung t6i sir dung dwoc néu ré trong thanh cai dat cookie trén nén tang cda ching toi.

2. Co6 nhirng loai cookie nao?

Muc nay dwa ra cai nhin tdng quan vé céc loai cookie dwoc st dung trong mdi trwéng truc tuyén.
Cookie c6 thé dwoc phan loai nhw sau, tuy thudc vao ngudi sé hivu:

a. Cookie bén thir nhat: Buoc givi dén may tinh hoéc thiét bi clia nguoi ding tlr may tinh hoac tén
mién do bén soan thao quan ly, va la noi cung cap cho ngwdi dung nén tang hay dich vu ma ho
yéu cau.

b. Cookie bén th ba: Pwoc glri dén may tinh hoac thiét bi clia ngudi dung tir may tinh hodc tén mién
khéng do bén soan thdo quan ly, ma dwoc quan ly bdi mot thuc thé khac xi ly div liéu thu dwoc
tlr cookie.

Cookie c6 thé duwoc phan loai nhu sau, tuy thudc vao muc dich st dung:
a. Cookie dic biét can thiét (kj thuat): Cookie cho phép ngwdi dung duyét web, nén tdng hodc tng

dung va st dung cac tuy chon hoac dich vu khéc‘nhau trén ndé. Vi du: kiém soat lwu Iu&o’ng, truy
cap, xac dinh di¥ liéu hoac phién, truy cap cac phan hoac ndi dung han ché, ghi nhé cac yeu to



ctia mot don hang, hoan thanh qua trinh x& ly don mua hang, quan ly thanh toan, kiém soat gian
lan lién quan dén bao mat dich vu, st dung cac yéu t6 bdo mat trong qua trinh duyét, hoan thanh
dang ky ho&c tham gia moét sw kién, lwu trir ndi dung dé phat video va am thanh, bat néi dung dong
(vi duy: tai hoat anh hoac van ban) va chia sé néi dung trén mang xa hoéi. Do chung la cac cookie
d&c biét can thiét nén cac cookie kj thuat dwoc tai xudng theo mac dinh khi ching can thiét dé
hién thi nén tang ho&c cung cép cho nguwoi dung dich vu ma ho yéu cau.

b. Cookie chi*c ndng hodc tuy chinh: Nhirtng cookie nay can thiét trong viéc ghi nhé théng tin dé
ngwdi dung co thé truy cap dich vu hodc nén tang cé nhirtng dac tinh cu thé gidp cho trai nghiém
ctia mdi ngwdi dung 1a khac nhau. Vi du: ngdn ngi, sb lwong két qua hién thi khi ngwdi dung st
dung cbéng cu tim kiém, giao dién hoac néi dung cuta dich vu dwa trén loai trinh duyét dwoc s
dung hoac khu vic noi dich vu dwec truy cap, v.v. Néu ban khéng chép nhan loai cookie nay, n6
c6 thé lam hiéu suét hoat dong cla trang web cham lai hodc hé thdng goi y khéng duorc t6i wu
hoa.

c. Cookie phan tich: Cac cookie nay cé thé dwa ra sé lwong nguwdi truy cap, cac phan dwoc truy cap
trén nén tang va cach ngudi dung twong tac véi nén tang dé dé do lwéng va phan tich théng ké
vé viéc sir dung nham cai thién dwa trén phan tich di liéu vé& cach nguoi dung s dung nén tang
va dich vu nay.

d. Cookie quang cdo nham dbi twong: La nhitng cookie nay lwu trik thdng tin vé hanh vi ciia nguoi
dung thu duoc tir viec quan sét lién tuc théi quen duyét web, cho phép ching téi xay dwng ho so
cu thé dé hién thi quang cao phu hop véi nhirtng théi quen nay. Nhirng cookie nay cho phép quan
ly mét cach hiéu quéa nhat khdng gian quang cao ma bén soan thao, bat ké la truc tiép hay hop tac
V@i bén th ba.

3. Cac nén tang cua ching t6i str dung nhivng loai cookie nao?

Cac cookie nay la mot phan rat can thiét trong viéc cac nén tang clia ching t6i hoat ddng nhw thé nao. Muc
tiéu chinh clia cac cookie nay la lam trai nghiém duyét web ctia ban dé& dang va hiéu qua nhét co thé. Vi
du: cookie dwoc sir dung dé ghi nhé tiy chon ctia ban (ngdn ngir, qudc gia, v.v.) khi duyét va trong cac
lan truy cap sau nay. Chung tdi cling st dung cookie dé lién tuc cai thién cac dich vu va nén tang cta
chung t6i va hién thi quang cao phu hop véi théi quen duyét web cla ban.

Thdng tin do cookie thu thap cling cho phép chung t6i cai thién nén tdng cGa minh bang cach dwa ra cac
wée tinh vé di liéu théng ké va xu huo’ng st dung (s6 lwot truy cap, cac trang truy cap nhiéu nhét, thoi
glan truy cap, v.v.) va gidp chung toi hiéu cach nguo’l dung twong tac véi nén tang nay dé cai thién dich vu
clia chung téi va diéu chinh nén tdng phu hop véi sé thich ca nhan cda ho, tang téc dd tim kiém, v.v.

D6i khi chiing t6i ¢ thé str dung cookie dé I4y thong tin tir nén tang clia chiing t6i, hodc clia bén thir ba
hoac bat ky phwong tién nao khac cho phep chung toi hién thi quang céo, dwa trén phan tich théi quen
duyét web clia ban (cac sa&n pham da truy cap, cac phan da truy cap, v.v.).

Trong moi trwdng hop, cookie chung t6i st dung khéng bao gi¢ Iwu trir théng tin nhay cdm nhw méat
khau, chi tiét thé tin dung hoac thé ghi ng, v.v.

4. Toico thé kiém soat cookie trén nén tang nay bang cach nao?

Ban co thé tim thay tat ca cac thong tin vé cac cookie ching toi s dung, cuing v&i thong tin vé muc dich
st dung, thoi gian str dung va cach quan ly (bén the nhat hodc bén the ba) cua tung cookie trén phan cai
dat cookie, ludn co trén néen tang cua chung t6i, dé ban c6 thé bat hoac tat viéc str dung cookie khéng can
thiét cho hoat déng clia nén tang nay.



Khi ban vd hiéu hoa cookie, bat ct khi ndo co thé, cac cookie bi anh hu(’)’ng sé bi x6a khdi trinh duyét cla
ban va trong moi trudng hop, khi ban tir chbi cookie nhwng khdng thé xéa né, ching téi luén tlén hanh
chan n6. Do do, ching t6i sé khdng bao gio str dung cookie ma ban tir chéi va chung t6i sé cb gang hét
strc dé xdéa chung (xin lwu y rang mot sé co ché x0a nhét dinh ndm ngoai tAm kiém soat clia ching t6i, vi
ching phu thudc vao bén thir ba chiu trach nhiém vé cookie).

Ngoai ra, néu ban dang duyét Internet, ban c6 thé vo hiéu hc')q viéc str dung Cookie'trén tr‘lnh duyét cua
minh, cling lién quan den cookie ctia bén thir ba ma ban da chap nhan va sau dé6 muon tr choi. Dwéi day
I& hwdng dan tat cookie trén cac trinh duyét pho bién nhat:

. Google Chrome
. Internet Explorer
. Mozilla Firefox

y Safari

Ban c6 thé ngan chén viéc s& dung cookie bt ky Iuc nao.

Xin lwu y réng viéc quan ly phan cai dat cookie va tay chon tir chéi str dung cookie la cu thé cho tirng trinh
duyét ma ban st dung. Do dod, néu ban diéu chinh cau hinh cookie mo6t chiéy trén mét thiet bj va mudn ap
dung tuy chon nay trén thiét bi khac, ban phai bat tuy chon twong tw trén thiét bj do.

Ngoai ra, lién quan dén cookie bén thir ba dwoc str dung dé chuyén tai quang cao dua trén s¢ thich clia
ban, xin lwu y rang mét so bér) thtr ba nhat dinh co thé 1a j[hénh vién clla mét s6 chwong trinh tw giéu chinh
danh cho quang céo truc tuyén dwa trén hanh vi, cung cap cho ngwdi dung tlly chon dé han ché st dung:

. Sang kién Quang cao Mang (NAI) - http://www.networkadvertising.org/choices/
. Google Analytics - https://tools.google.com/dIpage/gaoptout
. Meta -_https://www.youronlinechoices.com/

5. Aiswrdung théng tin dwoc lwu triv trén cookie?

Théng tin dwoc lwu trik trén cookie nén tang cla chung t6i chi dwgc st dung bdi chuing téi, ngoai trir nhirng
cookie dwoc xac dinh theo phan 2 1a "Cookie bén thir ba", la nhixng cookie dwoc st dung va quan ly béi
céac td chirc bén ngoai dé cung cép cho chung téi cac dich vu nham cai thién dich vu ctia chung téi va cai
thién trai nghiém clia ngwoi dung khi duyét nén tang ctia chang ti. Ban ¢c6 thé tim thém théng tin luén sén
c6 trong phan cai dat cookie tai nén tang clia ching toi.

Dé biét thém thong tin chi tiét vé cach chang t6i xr ly di¥ liéu ca nhan clia ban véi cac dbi tac bén thi ba
va vé chuyén giao di liéu qubc té, vui long doc Chinh sach vé Quyén riéng tw clia chung t6i co thé tim thay
trén nén tang clia chung t6i va cac chinh sach bdo mat/cai dat quyén riéng tw cia cac déi tac bén thir ba
trén nén tang cda ho.

Sau day la cac bén thir ba cd lién quan nhat ma chung t6i cho phép dat cookie trén nén tang ctia ching
toi. Tim hiéu thém vé cach cac bén thr ba nay xtr ly théng tin cda ban:

e Trang web an toan doanh nghiép ctia Google

e Microsoft
e Meta

e Pinterest


http://support.google.com/chrome/bin/answer.py?hl=es&answer=95647
https://support.microsoft.com/es-es/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-sitios-web-rastrear-preferencias
https://support.apple.com/es-es/HT201265
http://www.networkadvertising.org/choices/
https://tools.google.com/dlpage/gaoptout
https://www.youronlinechoices.com/
https://business.safety.google/privacy/
https://www.microsoft.com/en-us/privacy/privacystatement#page-top
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Flegal%2Fcontroller_addendum&data=05%7C02%7Cjorgerme%40inditex.com%7Cb6e256dea4b441ea31ff08dcfdbe321d%7Cc8e8bdb68e7c41d5bc4137fff3c33b75%7C0%7C0%7C638664240556271129%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YRSfNMqhFbL8GCnirNSsUy8xeHbjWOjxvvQnv5hNSXM%3D&reserved=0
https://policy.pinterest.com/en/privacy-policy#section-additional-info-for-eea-swiss-and-uk-data-subjects-legal-bases-we-rely-on-where-we-use-your-information
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